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Robert Parchrment

“Larger finns nead to support smaller ones,” says Jones

TDX has played an impodant rola in SCAs manbor program
providing the opporiunity for conitractors o increase thair
capabdity, nofes Mechael J. Games, who leads SCA's Mantor
Program. According to Jones, “The SCA program is a peract
point of entry for small firms to graduate ino the union indestey
They ane able bo increass their capacity and creabe strondgs
relatonships within th unionized construction industry. it's a
natural progressmn: we work with small stars and halp them
shine brighber.”

Anclher im TDX has mentored is a woman-owned
consiruction mandagemdant firm located on the Upper Westside
of Manhattan

From Entrepreneur To Accomplished Builder

And Project Manager

Deborah Bradiey, President and Founder of Deborah Bradiey
Construction & Management Senices, cradits the growth and
diversity of har business to the relaionship she developed with
TDX

I 1884, recalls Bradliey, *1 had to find an entreprenaurial carnsar
that would permet me 1o make mongy and raise a family at the
same time.” With a Masters of Business Admanisiration from
Columbia Linivarsity, Bradlay consdensd a number of oplians,
freem weriling children's books 1o specialty foods. °1 evaluated
many opbions,” she says, “And TDX and Jimmy Jones played
an important role o the firm's development,” she recalls.,

| wasn’| evien Sure what to call my firm at fiest,” says Bradhy
"Bt | deciched o pull my name an it ko make it pafectly clear 1o
the marketplace thal | bath ewned and managad the company,
| added management serices almost as an :uﬁ:cnh;-.jg ht—1 filt
that wouwld complement the congtruction work, aspecially with
iy BLISaEss h.:ld.'.hgr-nun._"l E

ST SRS

Bradley's carear began with her early work as an accouniani
wilh Daloitie & Towcha in Chicago. In 1990, she moved o Naw
York and two years later raceived har MBA from Columbia

*| met Jimmy Jones and the TOX team at tha SCA, whara |
was ona of the confractors chosen o work with him as part

of the méntaring program,” recalls Bradley, “Jimmy ook an
nleres! in the company,” says Bradlay, who has become a
salected WBE confracior for TDX. She maintains that her
relationship was an smportant factor in her sucoess with TDX
as wall a5 the concometant gressdh of her firm, Her fiom has also
woarked with TDX outside of the SCA as a sub-consultant on
several projects. TDX has involved her in presentations for new
projects, and 1oday Bradiey's firm is a proven assel

Elrad-E}'E firm has worked with TDX on DASNY projecis,

such as the OCME Forensic Lab af Bellevue Hosgilal whara
ey hizlped overses one of their subcontractors az wall as
supparting olher administrative aspect of the project. Her fiem
hae also worked at Hadem Hospital providing  administrative
support to TDX who is the CM for Phasa 2 of the project. The
firm's services have also diversified Bradley explains, “| make
my manay from constrection, but the mansoement side of my
business conlinues o grow significanty.” Her firm also works
for Gilbane Construction, the McKissack Group and Jacobs
Enginearing, armong others

Relationships are at the hean of her business, manains
Brawibey, Committed bo using local community talent to Sene

i her projects, Bradiey is creating her own new relationships
with local training programs within New York's COATITHLAN Ty
That formula has worked for her and ber relationship with TDX,
I you work lacally. you need to hire kocally,” she saes, “And
thal's where somi of the best relationships begin.” m



Opportunities Taken,
Change Created

Two Contractors Credit ‘Relationship’

As Success Factor

Opporiunities are conscious decisions made by people who
want to creale changds,

And with change comes new opportunities, conlfiem Robert
Farchment and Deborah Bradiey, both of whom have grown
thes companies through the relationships they made as they
partcipated in the Mentor Program at the Mew York City School
Constructon Authonty,

Farchrment woday owns and operales a cartified MBE, unbon
plumbing confracting firm, Robert Parchment Plumbing &
Reateng, Inc. Parchment gress ug with construction all ansund
him. His father was a general contractor who specialized in
broswmisione remnovationg, his brothar-in-lasy was a plu e

hig unche was a mason and even his next door nelghbor was
an ebectician. "Wy father worked kate daily, my brother-in-law
ended s day at 3 pm.” Parchment recalls, *| have bean in the
plumbing industry since 1979, he muses as o how he got his
eonstruchon start.

In terms of Parchemant’s own success, il was SCA's Meanitoe
Program thal made the difference. According o Parchement, he
antered the program and began to bid on projects. His first one
was for $425 000, In 2005, he complated conlracts in axcass
of 57 million and employed over 65 plumbers al Ehat time

But Parchment explains it was his initial work at the SCA that
jumpstanted his company, but it was his growing relationship
with one of its CM Mantor firms that really launched his firm
and its success.

| Began working with TDX construction.” says Parchment
“That baginning relationship was a key factor in the Wy my
company has grown,” he says. He credits his success o
rintar immy Jones, TOX's President who Parchment claims
really adopied me.

Whmny 15 8 straightforsard guy” says Parchment. According
to Parchment, Jones was clear — 'Complate this job and
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b successiul — or you're done!” Bul what Jones did do for
Farchment is bo clear the ohatacles that oflen confront sermgll
Contracions as they work within a larger project. “Peopls oftan
make judgments,” says Parchment. “They pre=judge your
axpanance of youwr ability, Jimmy moved those cbstacles out
of the way and helped me o shatter any myths people might
have had about my ability 1o do fhe job."

Parchmen proved himself on his projects with TDOC “AL 8 am
or & pm, | was there, We proved that our quality of work and
our spaad met TDX's highest expectations.” With soveral jobs
under his belt, including work at the Brookhyn Mavy Yard, the
Mew Yook City Police Tow Pound, several schools and work
with THS Managemant Services, Inc. and Gilbane Building
Company at the Brooklyn Museum and Brickens Construction,
Ine. at Battery Park’s Tear Drop Park south, Parchmant
Plumbing is growing.

Today Parchment is working on applying a diversified business
el ko his firm, He has reduced his workforce and focused
on a slrategic business model. “My focus is one of diversifying
my customer base,” haé says. “Bul someons had 1o create the
opportwnaty for us and Jimmmy Jones did thas® says Farchment
“Bome people talk the talk, but Jimmy walks the walk, and thai
has made all the &Sference.”

From Small To Large
TDX is one of the area's leading construction managers, itsalf
having grown since its founding in 1980's into one of the City's
prominent constrechon managemesnt organization. Sinoe it
inceplion, TDX has completed over 3 billion worth of wark,
with current projects valued at 900 million and annual fees
in axcess of 5150 milion, “But Jones who himsedf stared as a
bricklayer and later graduabtid as an enginear explaing, “Many
of the: large firmes loday - Tishman, Rockrose, De Matiels
have all grown from smaller comganies into larger ones
Their trade background has sarved them well,”



According to James Heyliger, President of the
Association of Minarity Erferprises of New York
(AMENY), the origins of Minority and Women Business
Enterprise (MWBE] programs began in response [0
mincrty and women busingss Owners Seeking thelr
fair share ' of public procurement opportunities, With
organizations Iike AMENY and other agvocacy groups
who formed in the 1380s, the development of MWBE
MTZALON Programs Nas grown.

The impaci of MWEE participalion in the conslruction
industry has had #s ups and downs, especially in
response to cyolical economic factors 50 usual o

an industry whose marke! pendwlum usually swings
depending on the overall stale of the economy,

Today, despite same markel correclion in the residential
market and a b fn the commercial aide, wark
-,:llr_.rJr_:-rr|_|'l|.|_.¢. arg shil .-:'.'“,.'1“ in tha putshe and prvate

1 BCOMOY A Dackiog
of work may be ong m’."m u.-nr.!.'.'b!.'.‘-.'.'y fachors. Howewver,
what does ample work mean for the small busingss
construction firm, most of whom are ménarnly and women
pwned businasses?

That guestion and others provided he focus of 8 recen'
industry rovndtable discussion hosled by MoGraw Hil
Canslruclion’s “Mavigating Dpp-::lrrum!m-s.

The msue of MWEE padicipation is nod an rsolafed ong
it directly affects the heaith and vilality of small business
in New York as the face of smah business continues fo
change and increase in diversity. More Worman, marg
miaorines: are al enterdng the marke! ag archlects
ENQINears, CONFaciors, consirniclion mManagers Arud
suppliers. Career paths for women often lead many
female professnnals nto their own BUSIneSSas ST
because they may have ‘hil a glazs celing’ and decidng
to o il an i OWwn Was the anly realsic Irack o
financial growth amnd Secuniy

Carme issues wilh the carfification process, 8 1Ak
of goals for wWoman amnd AREns and kow nal-worth
fhresholds for Disadvaniaged Business Emerpmsas
(DBEz) were al identified as areas to be addressed

o incregse MWBE and DBE parficipation. In addition,
issues relaled o procunement proceduras as woll a5
union lransiion opportuniies were also idenlified as real
harmars lo participation i the over $T00 bition Now' York
construction mdustry as projected over the next faw yoars

Here are some of tha

direchions fhe discussion o,




Improving the Certification Process

Bodh Mew York City and New York Stile are work r hard 1o
fdeveiop sokutions to fast-fracking and 1o improve the often
challenging process of cerifving MYWBES to ensune that
#pplicants actually own 51 percent of their firm as required

By kv and are in charge of the diay-lo-day management.
Unioetunately not all firms working as MWBE contractors mest
those reguirements

‘Wie take MWLEE [Minority and Women Local Business
Endorprise] cerification and pre-qualfication very sarioushy;”
gays Michael J. Gammer, Senilor Director of Business
Development at the New York City School Construction
Authority (SCA). and the session’'s moderator, “The SCA,

the City of New York and Mew York State are all doing a vary
effective job in recruiing and cerifying MWEBES.” Gamer

slales. "Howaver, cedification and pre-qualification is only the
Degnming. The challenge once firms are cartifiad is croating an
svinanment that will allow these emarging firms to compete for
pri!T-i&I CONIraCing and for g4 :x:rlr..'rn:'_mg Opporiunitias Crow,
develog and enter the economic mainstream. Thenefors. it is
imperative that all of us create cost-efective MWLBE programs
that will help facilitate MWLBE growth and development.”
Gamer aays

While some firms sy try 1o enter the syslarm without

ihe proper requirements, the probles may not be
mErapreseniabion a8 much as it = misunderstanding. Lash
Green, Director of Business and Job Opportunity Tor the Port
Authanity of New York and New Jersay, says the biggest
madence was of firms who beligve they can be cadified, bul do

not meel canain criteria, “They ans just not sed up thee way wie
define a minarity-owned business,” Green 584, but adding that
in hig view the incidence of Companies tnying o enter the pool
withowul meating reguiremants was nod that graat,

Qlivia Pack, Assislant Director of the Office af Opportunity
Programs of the Domitory Authority, State of Mew York
[DASNY) explains that half a million dollars in finss avar the
ast couple years are 19 a large degree the resull of firms that
maeat the ownership criteria. but don't have managerial condrol,
“We identify them in the post award monitaring,” she By
DASNY, ranking amang other public afgences, has an excallant
utdzaticn rate for MWEEs in its projects. “Our procedures are
working,” says Pack

Working Towards a Uniform Procedure

Working towards a mathod of certifying MWEE contraciors for
fieral, state and bacal purposes is alsa a goal that mary sy
15 essenial o taciitaling the process. Green nodes that the Pard
Authority of New York and Mew Jersay was working with the
Empire State Development Pragram in order 1o develop a fasi-
brack system S0 MWEBE firms cortified at the federal lavel can
automatically be registered in the state program

Moregver, the agencies are working towards a unifiad
cartilcation program in which a firm will file ane application
once and when that application is processed the firm will ba
cedified for the entire stabe of Mew York. While that is the goal
e dgencies are sl working on this process,




The conification process, while spacific
tox the ety and the state, are uniform

n the typas of information colleched
Howaver, sach city and skake agency
has its own requingrments o placa
LMWBE confraciors and suppliers on
thedr individual bidders ist. 5o the
process i difficull.

Moving Up the Ladder:
From Certification 1o

Qualification

Cedification doas translate into a
contractor being pre-qualified, A
Michasl Gamer explaing, consirection
is a high risk, complex business:

“Ab SCA, we have set the bar high

Lo § ENSunng that wa pre-gualihy

our contracions before we ask our
construction managers and general
contractors 1o use them on a project.

For many MWBEs cartification

s sean as the path o securing
lucrative confracts under federnal,
state and city minority parbcipabon
risuirgments. Many firms become
cartillad to gain the contracts and are
fine for a number of years, but then
ke on a member of larger projecis
that miary challenge their inancial
stability. Historically, many MWBES
active in the 19808 are no longas in
business, Within tha newer crop of
finns, historical sustainability is sl
unproven, Those firms impact e
parcgived quality of MAWEBE contractor
ligl, In order io presande that quality,
fizcal and managemsant monitoring of
firms = essantial

*Pra-qualtfication is crtically important
in the coniracion I'.'|IJH|II'IE3|CFEII'I
process,” says Gamer. "I we forward
a MWLBE cerification list 1o our
general contractors and the &St is

nod vatied, then the hirst beme that

tha guenieral contracior awards a
subooniract to one of those firms

and thara ane issuas with respect o
performance and quality of work, the
gerna-ral conbrachor will ndl whihze firms
froer Bud Nt again Folenbal problems
inClude judgments, lliens or a hshony
af unsatisfactory or marnginal work
which may pravent the MWLBE from
{.u;:n':plel;mg their prime or subooniract,
safely, imaly and within Dedget,”
Gamer noles, Ha also added thatl
while hie has advecated for a stringend
MWLBE certification process, i is
crﬂin:.ail':,-' imporiant to implerment a
pra=-qualificalion procéss S0 that
riarginal conbracions can be weedad
oul. That procass can also allow
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for developeg a base of S0ixd ferms
altractivie i banks and surebes that
makes obts g finance and Homding
much easiar.

Low Financial Threshold

Impede MWBE Growth

Many WEBEs, as wel as othar

small businasses, can apphy for
Eis.a-_'!“..la."':,..br__.-:;rl Bumrass Enlerpase
DBE cantiication. Linkariunabely, e
stalute irmits a lirmn s nal worth B less
than 5750, 000. “This presanis major
difficulties for many small conbraciors,”
says Sandra Wilkin, Pressdent ol
Bradiord Construciion Corporation and
President of the Women's Bullders
Coundl, an advocacy group for
LWEBESs on public policy and legesiatree
issuas. ©If theny rased e Faderal DBRE
thnesold, they woukd be unlikety
candedates 1o secune bonding if they
Weng Drﬂﬂll’lg on |EFE"I:'I" COMSMICHon
projacts. Consirection projects undar
51 million ane rarg Snok Most pubhc
projects ank lange,” Wilkin explaing
DEEs are further resiricted by ledara
Ervarade nevenue Erméts. which in some
cases are capped al $3.5 milkan ower
threa years

M York Cily's Departmeant of

Srmall Business Services offers a

niawy emall business cabegony: the
Emerging Bumsinass Enlarprss

(EBE}. New York Cily's Local Law 12
of 2006 provides for the Emmengindg
Business Enlerprise Program. This
program carlifies businesses oamed,
operated and controlled by indraduals
who ane socially and economically
disadvantaged, Theé prodram s
designed o promole tasmass and
equity In city contracting and 1o level the
playing field for thass busrdss owndrs

To apply for EBE certificabon, a
company must be in businass 1or al
laast oo ERG, be at least 51 parcant
o, operated and conbrolked

D!.-' PEFSONS Wi C3n demorsirale
social and economes disadvaniage
and ke capenencad chrone and
sutstanhal I'IEQE'Z\'E treatmant in thee
Lhwled Stales, and be active within
the geographic market Tor the City of
Mew York. In addition. an applicant's
inability to compebe musi have Dean
impaired as a result of diminished
access bo capital and credit, and

tha nat worth of the owner(s) of tha
company must be less than 31 millkon

Mew York City also offers the Locally
Based Enterprisa (LBE) Program




crealed 1o ensure el New York's
construchion firms gel subconiracting
opportuenities on large-scale city
projects,

T quality for camiicabion a5 a LBE,

B COMPan)y musi e i busaness ior

at least one year, parform at least 25
parcand of its work in an aconomically
deprssed anoa of Mew York l!_'.‘1:|.'_

or efmploy & workioroe of which at
el 2y FIEI'I'.‘!I‘.‘I'H e E\."'.-I'!II'II'II'Il:-ﬁijll:,'
disadvantaged persons. Financial
resgquiremaends inclede having eanmed
anerage annual gress receipts of less
than £2 million for all construction and
construction-relatad work within e
st three years. If the firm has been
n busireess for less than three Wears,
average gross receipts for all years in
which taxes wara filed must be less
than %2 million,

The Challenge of

“Too Large Contracts”
Christine Knoblock, Prasident of
Christine Painting, a union painting
contractor aflanding the roundtabie,
oflenad a personal aneodole: she
claimed she coukdn't qualify for work
at the MTA because contracts are
bundled and the painting portiomns
waould excaed 5TS50.000. Contractors
like Knotlock ang essentially shut oul
from going business with many public
agancies such as the MTAwhich
historically ewards langer contracts.

No Utilization Goal
Requirements for Women

under Local Law 129

Thera are no goals for the wilization
of womean-oamed firms i the
categorias of ganaral contractor and
suboontracton in city confracts written
il Loca Law 129 Wilkin addrassad
this Eswe and explaimed thal ihe city
2008 Disparity Study urfortunabey
had unintendad consequeances fof
woman. Tha study seggesied that
worman were adequately represanied
in the MNew York construction mdustng,
50 no initlatives for women werne
made part of Local Law 1245

In dinecd responsae bo the study's
finding, Wilkin notes the following
“The "05 Disparity Stwdy finding about
wiormen was inconsistent with what

e widely hald within the industny that
IheEre &re women contracionrs and
subconiracton ready, willing and abla
o perform the necessary weork, but
who anen't getting it bacause of the
Lack of goals tor thiese calegorias.”

“We are a practical llustration of
this,” explains Nanci-Jean De Mapaoll,
coegwmer of KND Electrc, along with
har sisler-in-lkas, Kasbng De Mapoli,
who serves as the firm's president,
“In some cases, the agency has no
procurgment requinemants for women
wing are ol ethnically diverse, They
will have to legislate for the indusion
aption of WBEs. Legislatve ehange
takes time,” adds Di Mapoll. “We
wiank o grow now, while there is an
abundance ol work.”

For example, Ron Barger Execulive
Diractor of the Subcontractors
Trade Association (STA) says New
York Ciy Deparirment of Design

and Construction requirements sal
spacific standands for indsvidual racial
minarity groups, bul none for women
as a group. Baergar sugaests a mone
pracheal altarmabive woukd b o Sel
ona parcentage requirement for a
i nority growps

The Union = Some Myths,

Some Realities

Thera is a praconcaplion among
MWBEs abourt vnicn work. Odten
MWBE firms fead that if they are union
thiey wan'l be compatilive, Whils the
union sagment 13 losng marke! shara,
some of the Iarger EII'EI;;EH'.IE A LUneon

Theie resality that presents challenges
for NWBES is that the: bulk of

the T'H:Irll].' conFaElors ane non
unien while the FIFEEH:II'IIJEI'EFIE"\'E of
Mapor work 15 unionied weork. [he
question for those trying to advanca
participation among MWBEs is how
oo wa bnng thase amaller, Ro-unson
contraciors Into that sactor in a
realistic way?

Once conlracions gef into and do
unian waork, théy can realize he
benafits, notes Edwin Lopez, the
Chapier Manager of the Mational
Elecirical Contraciors Association's
Mew York City Chapler. “We have
ol 38 MWBE union electiical
contractors and for the mos) parl
thay are doing weary well in the union
adacirical condracting market,” ha
Says

The transition from non-union o
union is a difficull procass, howevar.
Michaed Garmar explains that tha
procedures and processes are nol
sample, the anvironmen & a leamed
one and small contraciors need
support (o kearn how D ﬂa\'igate e
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process. (The SCA s implementing &
mare forrmal unkon transifion paoscass with
the Building and Construction Trades
Council (BCTC) and the Bukding [races
Emplovers Association (BTEA))

“M you'we grown and buill your business
a8 a mon-union contracior, you have an
axisting pood of clients that youw just canl
drop,” explaing Darmyl Greena. "Howeyver,
if you have a strong Interest in becoming
UneGn, Our mdustry needs 1o Cime up
with realistic solutions 1o Supon your
transition inbo the unsdn and your gru:ul.'.'lh
As an ndusing we have o coma 1o gnps
with the fact that if we are pro-ufies,

wie have o find a means by which
eoniractors can ransilion nom baing
the markel they ane in 1o moving inlo the
langpe-projscl union sectorn, he 5ays

Piogect labor agraamaents (FLAS) thal
allcowe bringing mon=unian firms onbo union
job sites are one al the means 1o handla
they rangition (0 unéon, “FLAS can be
usasd bo creale 8 means by which non-
urian MWEEs can wentung inbo those
projects from which thiy are currently
axcluded and funchion successiully
withowut hanving 1o inbennupt thedr anting
barsiness process,” Greana adds

More Jobs, Fewer Contractors
Daspite the recent shilt in the economy,
Mow Yook City's construction indusiry is
conlinuing at an unprecaedantad pace
Whila it's an opportunity for MWBES

o gain a larger share of the building
ndustry, firms may instead ba forced 1o
rebocate or go oul of business bacause
the barriers and obslackes for doing
musinesg in MNew York City's aonsineciion
market is challenging

W ri in the midst of the largest
consbruction boom in our lifelirme,” says
Rabar Parchment, Roben Parchmant
Flumbing & Heating, Inc,, “Yel thera s
less MBE participation than ever bafone
Chtsidi of city and slate agencies, wa'ne
ol getting access bo the work,”

Timothy H. Marshall, President of

the Jamaica Business Resource

Canler looks at the situation globally
*Procuremen is the bottom ling, but as
wa support thal lel's be sure that we daal
with these fundamental issues of access
to capital and access 1o bonding. And, al
the sarme tme we need a naw papeling of
minority-ocwned businesses that can go to
a scale whene thivy truly employ peophe in
the commuanity,” B
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| Solutions / Next Steps

Owerall the discussion which touched candidly on real obstacles to
increasing small business MWBE participation focused directly on some
solutions that are currently under consideration and those thal need o be
put on the table, Here's a summary of those suggestions:

» Continue to Train. Most ol the
roundtable panicipants agrea that
continusd professional developrmeant ol
contraciors was a high prionity, Changas

in the indusiry, from ey methods,

mone RgoroUs salely requirameants, new
lachnology advancas (Le., BIM, digital
Consinucton) a5 wall a3 INCeasng
elecironic documentation requiraments am
madifying B wany Small business would
grove. While o of B agencies oferabad
their cwn training programs, e issue of
Conbriued D'C':E'S-ililn.'l cevelopmant s sl
o That needs further atiention

« Create Incubators. The issues
refabad 10 acoesg o cagital and increasad
D'EI"EII'IQ lirerg B ests thal pekiq ImCUDaor
programs for small business are neaded
o address the way in which smaller
conlrachorns such a5 MWEBES can parbcasabe
in larger projecis, While e S0A repored
on thesr capital Aacoess and Donding
programs fior WMWEES, the issue of how
financing and surshy reguircmants will
affect amall MWEBE busingss growth is 585l

a major challenge

* Foster Mew Relationships. NMost
agres that relationships betwaan Erge
montracions and theair prefemad subs and
suppliers wera analher impadiman o
o Dlisanass i e nghily relabonship-
driven Mew York construction Industny. All
of the agency leadership maintains that

the fostering of relationships bebasan

angn conlractors and small conbracions

— pasaniially in tha bodrm of Memorship and
Nenior Frobege Frograms. — 5 .an imgonant
parnt of their programmatic effons. Mo

WK, 15 Naaced n s anaa

« Facilitate Union Transition. Lirnon
iransition s a key 1Issua. Labor needs (o ba
added ko the med, seggests most Linon
{ransition programs ang high on everyona's
apencda as a viabie nexd shep for Baciating
KWHE growth in the industry. A8 agree
Ihiane 18 much work 10 be oone in this ansna

* Increase Private Sector
Participation. Mosl agres thal privals
SECHOF [AFRCIRABON B missang innem dhe
tabla. The public sector has aken the lead;
nor it's time o bring new faces i the iabda
o address growth options for capabla
KWYBE limms

Consansus Trom the roimdtable pamcipants
all confirmed that the geowth of sme

MWBE business is a high peionty, but the
challenges may requing bolder infinfives

an the paart of both the pubdic and privale

SECIS

“Wa have fhe mass,” notes Wilkin, long
recognined for har firm's work i menioning
a5 wisll 4% her advocacy of MWHEE
enlepndes, With the proper legislation and
with ihe pobcies thal are changing or the
o Lanciar Ba cument aoaminssiration, the
abdlty of firms to grow their capacity and
incraase thair padicipation throwghout e
indueElny i a gven,” she gays

Winile he imperabve ks thera, concludes
Michaal J. Gamer the discussion's
madaraior, “The stralegias ang still up for
discussion and al of the indusiny's sirabegc
parners must participats if wa are going to
overcome ha indusiny s Darmers o aniry
that moast emanging MWLEBE growth s

Acd,” vk SayE. g



