Care Certificate

The training course provides you with the understanding and knowledge
needed to complete the care certificate. In this course you will learn
about the theory and skills that you need to demonstrate when you are
being assessed for the certificate. You will also learn how to deliver high-
quality, person-centred care.

Course content:

Introduction to the care certificate and your learner portfolio
Standard 1: understanding your role

Standard 2: your personal development

Standard 3: duty of care

Standard 4: equality and diversity

Standard 5: work in a person-centred way

Standard 6: communication

Standard 7: privacy and dignity

Standard 8: fluids and nutrition

Standard 9: awareness of mental health, dementia and learning
disability

Standard 10: safeguarding adults

Standard 11: safeguarding children

Standard 12: basic life support

Standard 13: health and safety

Standard 14: handling information

Standard 15: infection prevention and control
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