
 

COVID SAFE PLAN   

GENERAL ENTRY 

Maximum Skating is totally committed to the health and safety of all its staff and customers. Whilst the 

sanitation of our equipment has always been kept to a high standard, we've included extra processes in our 

venue in response to COVID-19: 

1. Increased cleaning and sanitation of all skates and all areas. 

2. Increased stocks of sanitizing supplies. 

3. Increased staff training in regard to cleaning and sanitizing including -All crew members completing 

the Australian Government Department of Health Infection Control Training Certificate.  

4. Awareness and signage of hygiene procedures throughout the center. 

5. Awareness and signage promoting and displaying 1.5 social distancing throughout the center 

6. Our current cleaning and sanitation processes are what is currently recommended by the NSW 

Health Department. 

To comply with Government Regulations –  

• All customers visiting the venue name and contact information must be recorded - skaters and 

spectators. 

• The information will only be released to NSW Health Authorities should it be required by health 

orders to ensure the safety of others. 

• The information will not be used by Maximum Skating for any other purpose than for Covid- 19 

record compliance- to be held for 28 days then deleted. 

• Please list all persons included in any online booking visiting Max Arena this will help reduce 

waiting times on entry. 

• Same family household must list each name but can use one contact for the family. 

• Guests can also register on arrival if name and contact not included in an online booking. 

Additionally, we ask you to help by - 

• Not attending Maximum Skating if you or a family member are unwell and refrain from visiting until 

you have recovered or been cleared by your doctor or had a Covid-19 negative test result. 

• Avoid visiting the venue for 21 days if you have returned to Australia from an overseas trip or come 

in contact with a person who has recently returned from overseas or attended any mass rallies or 

visited or live in a Covid Hot Spot within the last 21 days. 

• Please use the sanitizing stations throughout the building – 

• Sanitize when first entering the Rink 

• Sanitize before entering the skating surface 

• Please utilise the two track system on the rink surface which provides markings to help with social 

distancing while skating. 

• Sanitize when leaving the skating surface 

• Wash hands carefully and thoroughly before and after eating and visiting the bathroom. 

• Practice good sneeze and cough hygiene by sneezing or coughing into a tissue or elbow bend. 

• Please dispose of any used tissues properly by placing into a bin located around the rink. 

• For your safety and the safety of our Max Crew; customers will be asked if they have recently visited 

a Covid Hot Spot and agree to have their temperature taken by contact - free thermometer as extra 

duty of care.  

 

We will be closely monitoring the situation and following advice from the NSW Department of Health and 

updating our response accordingly. Thank you for helping to keep everyone safe. 


