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Income Documentation 

 
Disability Benefits (TOTAL and Manual) 
 The Mortgagee must verify and document the Borrower’s receipt of benefits 

from the SSA, VA, or private disability insurance provider. The Mortgagee 
must obtain documentation that establishes award benefits to the Borrower. 

 If any disability income is due to expire within three years from the date of 
mortgage application, that income cannot be used as Effective Income. 

 If the Notice of Award or equivalent document does not have a defined 
expiration date, the Mortgagee may consider the income effective and 
reasonably likely to continue. The Mortgagee may not rely upon a pending or 
current re-evaluation of medical eligibility for benefit payments as evidence that 
the benefit payment is not reasonably likely to continue. 

 Under no circumstance may the Mortgagee inquire into or request 
documentation concerning the nature of the disability or the medical condition 
of the Borrower. 

 
 


