Online Privacy Policy Agreement

Sonya S. Carter, LCSW, doing business as Carter Counseling & Coaching, is committed to offering accurate
information through the company’s website, www.cartercounselcoach.com.

This Privacy Policy Agreement shall apply to Carter Counseling & Coaching and thus it shall govern all
collection of information and usage thereof.

The following will highlight when or if personal identifiable information is collected through this website:

Collection of Information

Carter Counseling & Coaching does not knowingly collect any personal identifiable information from
anyone visiting its website.

All personal identifiable information collected from Carter Counseling & Coaching will be from
established clients and through a private, secure, HIPAA compliant platform.

Clients will have access to their own private client portal in which they will establish their chosen
username and password.

No username or passwords will be collected or established on Carter Counseling & Coaching’s website
Cookies, which are small files stored on a user’s computer, are not used by this website to embed
advertising, or customize the webpage.

Cookies themselves do not present a threat to privacy, since they can only be used to store information
that the user has volunteered.

Use of Website

No one under that age of 18 should use the website as Carter Counseling & Coaching does not provide
services to children or youth.

Carter Counseling & Coaching will not assume any liability from use or misinterpretation of information
on the website from anyone under the age of 18 although no information will be collected from
anyone visiting the website.

Links to Other Websites

Carter Counseling & Coaching’s website does not contain affiliate links.

Carter Counseling & Coaching’s website provides links to other websites, but websites listed only
provide resource information.

Carter Counseling & Coaching does not accept responsibility for any privacy policies, practices and/or
procedures of external websites

Carter Counseling & Coaching encourages all visitors to the website to be aware when they leave our
website and to read the privacy statements of each website that collects personally identifiable
information.
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