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       Indonesia Branch
AGENT NEWS

No.AN/022-20/SS
Jakarta, 22 October 2020

New Additional Administration fee for Agent ADMs
Dear our valued agents, 

Please be advised that with effective on/after 01 Dec 2020, we will impose new "Administration fee"  for every ADMs (AGENCY DEBIT MEMOS) we issued to agents due to short collection, violation for revalidation, mistakes in reissue/issue tickets,violation of autorefund,etc.  

This administration fee  (amounting IDR 375.000 per ticket in every ADM),  is separately charged over all other penalties or fees imposed under various reasons. 

The collection of ADM and ADM Administration Fee are not a purpose to fine agents. We do expect all agents must be carefull when issuing or reissuing tickets or calculating/pricing ticket fares and avoid violations/mistakes.
	Item
	Penalties Fee

	
	

	Penalty for violation made on Rules of Revalidation
	IDR 750,000 (Asia/GUM-ROR/Regional)

	
	

	**Before doing revalidation, agents should thoroughly verify whether the following criteria on the ticket could be met by the new reservation         
 (Carrier code, RBD, Fare rule and the restriction in EN BOX, for example applicable flight number, date, or embargo date, Validity) 
	IDR 1,500,000 (USA/YVR/EUR)

	Penalty for violation made on Autorefund
	IDR 750.000 (per ticket)

	
	

	Any mistakes/violation made on autorefund, e.g. over refund value, half used ticket process by Auto Refund, etc.
	

	ADM administration fee

Will be imposed on every ADM issued by CI
	IDR 375,000

	
	


If there are any other inquiries or questions, please do not hesitate to contact us. 

Thank you for your continuous support to China Airlines. 
Best Regards,

China Airlines Sales Team
China Airlines Agent Mobile Help Desk
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