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~ WISHING YOU A VERY MERRY CHRISTMAS :

AND A HAPPY NEW YEAR!
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General, all-purpose apologies
(m0e[geees30q560500905 :0%g 8803 comEiu§spdiqp:)
‘I'm sorry’ ?'I'm so / very / really / genuinely sorry’

‘I'm sorry if...

For ex:‘I'm sorry if | made you feel bad'

In formal situations (at work, in a letter, in emails)

(30096983 coeoygne|padodsasl email § §roogpien
:03{g§E03 comE:o§spSiqp2)

"Pardon me!™(spoken)

For e, if you accidentally walk into someone you say "Pardon me!"
"I must apologise"

For ex: "l must apologise for being so rude to you."

"Please forgive me." "I'm awfully / terribly sorry"

"l cannot express how sorry | am"

"It / (something) was inexcusable"

For ex: "Calling you incompetent at the meeting was inexcusable"
"There is no excuse for my behaviour"

‘l was wrong’

For ex: "l was wrong to suggest that we take this bus.

Now we're lost. I'm sorry."
"Excuse me"

For ex: When pushing your way off the subway,

you say "(please) excuse me!"

In informal situations (to friends, in everyday conversation)

(80BeegopcdbgiEienzielgradaisadl :ql:d:§e[gpadadaoreom:nsspbiqp)

"I messed up"

For ex: "l know | shouldn't have used up all my money on video games.

I messed up."

"I shouldn't have said that?" " | made a stupid mistake"

Sincere apologies

Credit Englishtrackers.com

When opening formal letters and emails

( Email § comE:o§epen 00oEe[pa8§ETH oomigp)

"l would like to express my regret”

"l apologise wholeheartedly / unreservedly”

For ex: "l apologise wholeheartedly for the delay to your flight,
and offer you a full refund as compensation”

For finishing formal letters and emails

( Emailoo oo saoc}::noScom&o$om:qp:)

Please accept my / our sincere apologies/ humblest apologies
My deepest apologies/ With deepest apologies.
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Clues-School Days

Across

1. teacher's boss

4. earned diploma

5. exam

7. prepare

10. additional assignment
11. reading facility

Down

2. learning place
3. manual

6. instructor

8. certificate

9. for storage

39618390089 Crosswords soe@qp:

Clues-Business

Across

1. credit

2. bank

3. charge

5. loan

7. profit

9. asset

10. customer

Down

1. cash

2. bill

3. company
4. account
6. audit

8. taxes
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