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Organization Overview: 

PARTNERS Family Services Inc. is a nonprofit, charitable organization located in the City of 
Humboldt, Saskatchewan.  PARTNERS Family Services is a family support center which serves the 
City of Humboldt and 36 surrounding rural communities within a 100 kilometer radius. PARTNERS 

Family Services believes in building healthy families and communities to prevent interpersonal 
violence and abuse.  PARTNERS Family Services is funded by the Ministry of Justice, Ministry of 

Social Services and the Saskatchewan Health Authority. 
 

Vision Statement 

Caring for People/Bridging Resources/Building Hope 
 

Mission Statement 

PARTNERS Family Services is committed to nurturing positive choices that sustain safe 
and healthy individuals, families and communities through support, education and partnerships 

 
Core Values 

CARING through compassion and empathy 

COMMITTED to safe and healthy individuals and communities 

ACCOUNTABLE in taking responsibility for our decisions and actions 

RESPECTFULLY treating people with dignity and equality 

 
Organizational Goals 

To increase the capacity of PARTNERS Family Services to deliver current services and programs 

To share our vision with organizational and community stakeholders 

To increase community services to meet the needs of our growing population 

To continue to partner with a variety of community service agencies to have a single access space 

 
231 Main Street – Box 2741 Humboldt, SK S0K 2A0 

PH: 306-682-4135  
Open Monday-Friday 9am to 4pm 

www.partnersfamilyservices.ca 

 

http://www.partnersfamilyservices.ca/


 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Our History: 
This grassroots organization originated in 1997, when one of Humboldt’s mental 
health workers received a phone call from a woman who was looking for a support 
group for survivors of family violence.  The mental health worker phoned the 
Saskatoon Family Support Center. With their help a support group was offered in 
Humboldt. The response was overwhelming and within three hours there was 
enough women to offer the first group. At a meeting of community workers in 
November 1997, it became evident that a partnership was required to supplement 
and complement services already existing in our rural area. 
 
A partnership with The Centre for Rural Studies and Enrichment, the Universities of 
Regina and Saskatchewan, and Central Plains Health District enabled a research 
project entitled, “Domestic Violence and the Experiences of Rural Women in East 
Central Saskatchewan.” The project report recommended that family abuse 
information be made more readily accessible to families in rural communities. 
 
The PARTNERS for Rural Family Support Centre opened its doors in September of 
2001 and has since integrated more extensive partnering with the Departments of 
Justice, Health, Education, Social Services, Mental Health Services, RESOLVE 
Saskatchewan, local and regional organizations and agencies, as well as the 
religious community. 
 
The center has offered support groups for many survivors of family violence in the 
rural Humboldt area since its inception in 1997. Requests for services have 
increased steadily and programs have been implemented and delivered to meet 
those needs depending on funding availability 
 
PARTNERS Family Services continues to work with community service providers to 
identify, develop, improve and maintain supports to families that live in Humboldt 
and the surrounding rural region. We see our work as an integral part of healthy 
community living in rural Saskatchewan. 

 



 
 

 
 

  

 

Programs and Services 
Family Support Program: 
In home family support and education to increase knowledge of healthy parenting 
practices 

Triple P (Positive Parenting Program): 
An evidence-based program for caregivers of children 0-12 years of age delivered 
individually, in groups or online. 

Children Exposed to Violence (CEV) Program: 
Therapeutic group and individual counselling for children and youth who have 
experienced  violence in their life. 

Youth Counselling: 
Individual counselling for youth 13-24 years of age focusing on providing practical 
support to assist youth in reaching their full potential. 

Adult Counselling: 
Individual counselling for adults 24 years of age who are affected by mental illness, 
stress or other problems in their daily living. 

Domestic Violence Program: 
Immediate access to safe supports and services for those experiencing interpersonal 
violence 

Walk in Counselling Clinics: 
Adults and youth may drop in Tuesdays to the Humboldt office to see a counsellor with 
no appointment.  Walk in counselling is also available Thursdays only at the Wynyard 
location 

Prevention Programs: 
Community based education and awareness campaigns focused on reducing factors 
that may increase an individual’s vulnerability 

 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 
Our Board of Directors as of March 31st, 2019 

 
Andre Kruger – Board Chair 

Vacant – Vice Chair 

Jodi Smith – Treasurer 

Justin Arendt – Secretary 

Brenda Shrader - Director 

Lori Yaworski – Director 

 

PARTNERS Family Services Staff as of March 31st, 2019 
 

Hayley Kennedy – Executive Director 

Trina Joa – Office Coordinator 

Kristin Ochitwa – Social Worker 

Jaclyn Fidler – Social Worker 

Jackie Otsig – Social Worker 

Crystal Perkins – Family Support Services/Triple P Coordinator 

Kathy Seipp – Family Support Worker/Triple P Facilitator 

Jamie Thiemann – Family Support Worker 

Maureen Poncelet – Bookkeeper 

Emily Britz – Social Worker (Maternity Leave) 

 

 
 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Organizational Chart – June 2019 

 



 
 

 
 

 

 

PARTNERS Family Services Inc. 

Annual General Meeting 

Bella Vista Inn - Charleston Room 

June 25, 2019 at 6:00pm 

 

AGENDA 

1. Call to Order 

2. Adoption of Agenda 

3. Adoption of 2017-18 AGM Minutes 

4. Presentation of Audited Financial Statement 

5. Appointment of Auditor of Record 

6. Chairperson/Board Report 

7. Executive Director Report 

8. Nominations for Board Membership 

9. Discussion 

10. Adjournment 



 
 

 
 

  

Present: 
Board Members:  Andre Kruger, Deborah Bryson-Sarauer, Paul Kneeshaw, 

Jodi Smith. 
Others: Emily Britz, Jessica Weiman, Stephanie Schoettler, Trina Joa, Kathy Seipp 
Regrets:  Justin Arendt, Lori Yaworski, Brenda Shrader, Hayley Kennedy 
 
1. Call to Order: 6:10pm 

Appoint Emily Britz as secretary for AGM minutes. 
 
2. Motion to Adopt Agenda 

Motion to adopt the Agenda as presented. 
Moved: Deborah Bryson-Sarauer Seconded: Paul Kneeshaw: Carried. 

 
3. Motion to approve minutes from AGM June 20, 2017. 

Moved: Paul Kneeshaw Seconded: Jodi Smith: Carried. 
 
4. Motion to accept the financial report as presented. 

Moved: Jodi Smith Seconded: Paul Kneeshaw: Carried. 
 
5. Board of Director’s Chairperson Report - Andre Kruger 

Motion to accept verbal and written report as presented. 
Moved: Deborah Bryson-Sarauer Seconded: Jodi Smith: Carried. 

 
6. Executive Director’s Report - Hayley Kennedy (presented by Emily Britz) 

Motion to accept verbal and written report. 
Moved: Paul Kneeshaw Seconded: Paul Kneeshaw: Carried. 

 
7. Appointment of Auditor 

Motion to accept Colleen Bowman as external auditor for the 2018-2019 fiscal year. 
Moved: Jodi Smith Seconded: Deborah Bryson-Sarauer: Carried. 

 
8. Nominations for Board Membership - no formal nominations. 
 
9. Discussion: 

There has been an increased use of PARTNERS Family Services due to the addition of the Youth 
Counsellor position, CEV program as well as further awareness of services. Discussed the need for a 
new building for PARTNERS in the future. PARTNERS continues to work on partnerships with 
community agencies and utilizing the limited resources available in our rural area.  

 
10. Adjournment 

Motion to adjourn at 7:24pm by Paul Kneeshaw Seconded by Deborah Bryson-Sarauer. 
 

PARTNERS Family Services 
Minutes for Annual General Meeting 

Tuesday, June 26, 2018 
PARTNERS Family Services Board Room 
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Board Chair Report  
2018-2019 Year in Review 

The past year was a very challenging year for Partners but the organization proved that 
we cope with almost every situation with strong leadership and high quality, diverse 
services as required, when required. 

The Humboldt Broncos bus crash was devastating to say the least, but Hayley and her 
team provided excellent leadership and counselling services in the aftermath of the 
accident. I'm happy to say that we have maintained all our services in spite of Hayley 
working part time. 

Looking back at the past year, we had numerous building related issues that resulted in 
our staff providing maintenance to keep the doors open, but on several occasions we 
had to shut our doors and were not able to provide services. I'm happy to say that we 
have moved to a nicer building, with a very warm atmosphere this is much more client 
friendly. 

Our core funding from the Government was not cut in the past year, but we have not 
had any increase in funding in spite of huge increases in use of our services. We will 
continue to pursue additional dollars, but the lack of increase will not stop us from 
doing what we do best and that is provide services when required, where required.  

We are still looking for additional board members, as we still have 2 board positions 
open. We will actively look to fill these vacant positions with members from the 
Humboldt community.  

In ending I would like to thank Hayley and the staff for the excellent leadership and 
client service day in and day out. THANK YOU! 

Andre Kruger, Board Chair 
  



 
 

 
 

 

 
 
Executive Director Report  
2018-2019 Year in Review 
 
The 2018-19 fiscal year was another successful year for PARTNERS Family Services Inc as the 
organization focused on its core values of CARING, COMMITTED, ACOUNTABLE and 
RESPECTFUL as we continue to work with at risk individuals and families in Humboldt and Area. 
 
This fiscal year brought new and unique challenges for the organization. On April 6th, 2018, 
PARTNERS Family Services staff formed the initial mental health crisis response team in 
Humboldt in the aftermath of the Humboldt Broncos bus tragedy. In the following hours, days, 
weeks and months, the organization provided hundreds of hours of crisis intervention, 
counselling, and consultation to individuals, families organizations and communities that were 
impacted. We continue this work today.  
 
In spite of the increased demand on our staff time and resources in the aftermath of the 
tragedy, PARTNERS Family Services also maintained our core services throughout the year. For 
the fourth consecutive year, we saw an increase in usage of all our programs – raising to 13625 
client contacts from 7811 in the 2017-18 year. This is tremendous from the 2015-16 fiscal year 
that saw a total of 3672 client contacts. While we did receive our first full year of funding from 
Justice Canada during this fiscal year for the Children Exposed to Violence program, our 
organization’s core funding through the Ministry of Social Services and Ministry of Justice has 
seen only a 1% increase during this same time period. PARTNERS Family Services has relied 
heavily on donations from the private sector to ensure we are able to account for this increase 
in demand of services, but we must focus on increasing our core funding in the coming year.  
 
Our organization completed our third round of funding through the Community Initiative Fund 
to maintain our satellite site in Wynyard. For the third consecutive year, we had excellent usage 
at this site and further built upon out strong relationship with Saskatchewan Health Authority 
and with other service providers. We continue to work in partnership with Saskatchewan 
Health Authority to ensure that individuals and families in these communities have access to a 
worker on a drop in or scheduled basis in their home community health clinic one day per 
week.  
 
PARTNERS Family Services completed our bi-annual Community Needs Assessment in February 
2018, which allowed the organization to gather critical information on the value of  
our programs, gaps that exist in services, and father feedback on the organization as a whole. 
Results were similar to the initial survey done in 2016, which showed an overall  
satisfaction with our services and over 90% of respondents considering PARTNERS Family  
 



 
 

 
 

 
 
 
Services to be a vital organization for Humboldt and Area. Based on the results of the survey, 
we will be pursuing additional funding for child and youth services, as well as ongoing 
therapeutic counselling services.  
 
Our organization also secured a new home office at 231 Main Street. After years of ongoing 
maintenance and space issues at our previous location, we moved in October 2018. Since we 
have relocated, we have seen an increase in clients wanting to receive services at our office 
instead of in community, relieving some pressure on our travel budget. Additionally, we 
reduced our overhead costs by $30,000 annually. 
 
In the past year, the organization continues to be a key member of the Sexual Assault Services 
of Saskatchewan provincial association, holding the vice-chair position for the organization. 
Additionally, I hold a position on the Advisory committee for the development of a Sexual 
Violence Provincial Action Plan, which developed and released the province’s first Action Plan 
to Address Sexual Violence. PARTNERS Family Services is also an active member of Family 
Service Saskatchewan, where I hold a position with the Executive. It is through this organization 
we are able to work with other similar CBOs to ensure the needs of family service organizations 
are brought forth to government with a collective voice. Additionally, Family Services 
Saskatchewan is actively working with Saskatchewan Health Authority to secure ongoing 
funding to support walk in counselling clinics in Humboldt, Wynyard and Wakaw.  
 
2017-18 was an incredibly challenging year for the organization as a whole as we took on new 
roles; delivered more services; and worked with a client base with complex and sometimes 
competing needs. Our staff handled the additional work load with compassion, professionalism 
and expertise and as an organization, we are incredibly proud of the work that they have done. 
As we look forward, PARTNERS Family Services will need to secure additional funding to 
increase staffing levels; build a comprehensive succession plan and develop a new 3-year 
strategic action plan. Additionally, we will need to work hard to ensure we deliver on our core 
services of supporting individuals and families in Humboldt and Area to ensure safe and healthy 
families and communities. I look forward to the challenges of the coming year, and building on 
the successes we have had in the past. With the support of our dedicated Board of Directors, 
PARTNERS Family Services will continue to be an essential organization in Humboldt and Area.  
 

Hayley Kennedy, Executive Director 

 

  



 
 

 
 

 

 

Support Services Program Report  

2018-2019 Year in Review  

The Support Services Program is funded by the Ministry of Justice Interpersonal 
Violence and Abuse program and the Ministry of Social Services Counselling, Support 
and Education program. Through this branch of the organization, PARTNERS offers 
supports for those experiencing, or at risk of experiencing, interpersonal violence, as 
well as resources and assistance for individuals in the areas of family dynamics, housing, 
food security, mental health, addictions, emergency supplies, assistance with crisis 
situations and safety planning. This involves seeing individuals on a walk-in basis, 
answering intake calls or attending out in the community and surrounding communities. 
 
In the past year, PARTNERS Family Services saw an increase in crisis calls in the 
community, including homelessness, domestic violence and suicide interventions. This 
has required the worker to attend often risky situations, and we frequently rely on 
another worker to attend with them. We also rely on the support of the RCMP in these 
situations. PARTNERS Family Services is fortunate to have a strong relationship with the 
RCMP and we are grateful for the support we continue to receive from them.  
 
A large part of the work done by this program involves determining the immediate 
needs of the individual or family, and then connecting them with the appropriate 
service. Sometimes, that means an internal referral to a different program, or 
connecting them with an outside agency such as Income Assistance, Mental Health and 
Addictions Services, Child Protection, the Food Bank or Humboldt and District 
Community Services. However, given the limited resources in our rural area, we 
frequently need to refer to the programs and services in Saskatoon. This can be a 
significant barrier for our clients to get the help they really need due to a lack of 
transportation, or the high cost of using a cab service.  
 
Transient clients continue to be one of the biggest challenges of this program. Humboldt 
does not have a shelter for homeless individuals, nor are there sufficient spaces for 
homeless people in the province. We are also not funded to provide transportation for 
clients unless they are female and leaving a domestic violence situation. This is an area 
that PARTNERS Family Services will need to find funding for if we are going to continue 
to work with these clients. Specifically, PARTNERS lacks any kind of funding specifically  
 



 
 

 
 

 
 
 
to work with men who are homeless or otherwise in need of housing and support 
services.  
 
This role is also responsible for the majority of PARTNERS Family Services outreach 
work. We continue to grow our connections in smaller communities as our services 
become more well known. The challenges of working in smaller communities are even 
greater than working in Humboldt and we need to provide more education about 
prevention in small communities. Additionally, the Support Services Coordinator is 
responsible for the Wynyard outreach site. We have had a lot of success in this 
community, and it would be beneficial for PARTNERS Family Services to set up more 
consistent satellite sites in the corners of our service zones. This would include 
restarting Wakaw, and establishing a location in the Watrous area.  
 
Due to service demands for crisis work, the Support Services Coordinator no longer 
offers ongoing counselling. Fortunately, other programs have been able to offer ongoing 
counselling and this has relieved some of the pressure on this program. However, only 
have one dedicated crisis worker continues to be a challenge due to how many crisis 
calls received during 2018-19. The increase in calls for working with those with complex 
mental health as well as addictions tells us that we have more work to do. In the coming 
year, we hope that we are able to secure additional funding for another crisis worker 
and build on our relationship with RCMP and MHAS to address this growing area of 
need.  

Hayley Kennedy – Interim Support Service Coordinator  



 
 

 
 

 

 
 
Clinical Counselling Services Report  
2018-2019 Year in Review 

The Clinical Counselling Program is a multi-funded program, drawing funds from both 
the Ministry of Social Services and Justice Canada, as well as private donors. Through 
this program, PARTNERS offers ongoing supports for adults, youth and children 
experiencing difficulties with mental health concerns, familial and interpersonal 
relationships, grief and trauma, addictions, crisis situations, and safety planning for high-
risk situations.  Our clinical counselling program has proven to be a sought after service 
with a high volume of ongoing clientele, as well as a continuous waitlist of additional 
clients. Due to the wide range of needs and stressors encountered by those we provide 
services to, we also refer, connect and advocate for clients to additional agencies within 
our community and surrounding areas that they may also require or benefit from. These 
agencies include but are not limited to the RCMP, hospitals, schools, Victim Services, 
Housing Authority, Community Services, Social Services and Income Assistance.    

Our clinical counselling program proves to be one that is unique in a number of ways. 
Our program has the ability to provide mobile counselling services to those who for 
various reasons are unable to attend the office. Our clinical counsellors further make 
their services available monthly in a casual community setting in partnership with The 
Purple Door coffee group. This service allows accessibility to persons within the 
community who may not be ready or willing to attend the office to engage in services. 
Our clinical counsellors have also been involved in the planning of a monthly girls group, 
set to start October 2019 at St. Augustine School for grade 7/8 girls. This group will be 
focusing on self-esteem and self-love, healthy relationships, mindfulness, and resilience.  

Our clinical counsellors have continued to take significant steps to further their 
education and training to provide quality services through our organization. As a 
collective this year we have completed extensive training on cognitive behavioral 
therapy, treating and managing anxiety and depression, childhood anxiety, childhood 
trauma, walking through grief and trauma, play therapy, treating the impacts of PTSD, 
and suicide prevention. One of the most notable accomplishments added to our 
counselling platform this year has been implementing an array of art and play therapy 
techniques. We have acquired an assortment of art and play supplies to utilize with 

 



 
 

 
 

 

 

 

clients during our sessions, which have proven to be successful with both adults and 
children/youth.  Providing counselling services requires flexible treatment modalities, 
therefore being able to offer additional treatment practices such as the art and play 
therapy techniques has broadened the potential for success with clients accessing our 
services. 

Over the past year, the clinical counselling program has witnessed a steady increase in 
the number of clients accessing our services as well as an escalation in the complexity of 
concerns clients are experiencing. As we are passionate about the services we provide 
and working on expanding our clinical practices, we look forward to continuing to 
provide exceptional diverse services to members of our community on an ongoing basis. 

Kristin Ochitwa, BSW RSW  
Clinical Counsellor  

 

 

 

  

  



 
 

 
 

 

 
 

Family Support Services and Triple P Parenting Report  
2018-2019 Year in Review 

The Family Support Program has been running for 7 years now, all though it has 
changed over time, the key concept remains the same – keep families together. I have 
been the coordinator for 6 of the 7 years and have seen many aspects of the program 
that work and some that don’t. I am proud to say that my team and I have successfully 
created a resource that matches what families in Humboldt and Area need. The key to 
that is flexibility. The Family Support Program has policy, expectations and is 
accountable through reports but it’s the day to day flexibility we have with our clients 
that makes it unique and accessible. We have incredible success rates when it comes to 
keeping families together, reuniting children with their families and closing Ministry 
Files. Our staff have great working relationships with Ministry workers making the 
programming smooth for families. Our effort to keep families connected with supports 
after Ministry files are closed through our diversion services helps keep parents 
confident in their abilities. Our stats will demonstrate this. Our Ministry stats are low for 
2018/19 but our Diversion program exceeded expectations. Our goal is to give families 
the tools they need so the Ministry does not become involved. Granted those times do 
happen, but more often than not our programming leads to success. 

Triple P has been hugely successful in the 2018/19 fiscal year, especially in the East-
Central region of the province. We have been able to hold one large group a month – 
each consisting of 3-4 sessions. The sessions have had up to 40 people attend. The 
feedback we are receiving from Triple P has been phenomenal.  And like everything we 
do, we go a step farther and after each group we offer ongoing support either through 
Triple P Online, email support or weekly phone calls.  

Staff retention has been impressive for the Family Programming. I have been with the 
organization for 8 years and the support staff have been for 5 and 3 years. We continue 
to work as a team, seeking new options to assist parents and children. Our goal is to 
continue training and maintaining our flexibility to flow with the needs of the area.  

Crystal Perkins 
Family Support Services/Triple P Coordinator 

  



 
 

 
 

 
2018-2019 Yearly Stats 

  

Clients Total 
ADULTS (18 years +) 4518 
YOUTH (12-17 years) 331 
Children (under 12 years) 288 
Unknown 8488 
Total 13625 

 

Cultural Status Total 
Aboriginal 289 
Caucasian 4408 
Immigrant 116 
Unknown 8812 
Total 13625 
 

Contacts: Totals 
Telephone 3160 
Office Appointment 788 
Email 7870 
Walk-in 1288 
Home 308 
Other In-Person Contact 199 
Accompaniment 13 
Total 13625 

 Referrals:  
Internal / PARTNERS F.S. 12161 
School 3 
Counsellor 10 
Public Health 4 
Hospital/Doctor 56 
Mental Health 55 
Addiction Services 5 
Victim Services 17 
Crisis Line 7 
Child Protection - S.S. 25 
Income Support - S.S. 361 
Other (Specify) 420 
Financial 0 
Legal 39 
Police 18 
Housing 52 
Shelter 45 
Childcare 0 
Sexual Assault Services 0 
Food Bank 86 
Non-profit/Other 66 
Programming 102 
Triple P 62 
Kids Sport/Jumpstart 30 
CEV Program 1 
Totals 13625 

 

Services:   
Crisis Intervention/Counselling 1787 
Social Services Admin. 649 
Assist with paperwork/Fax 598 
Community Contact   2095 
Advocacy  138 
Family Violence / IVA Support 150 
Follow-Up  672 
Information/Referral  5507 
Programming  823 
Youth Counselling  398 
Outreach  50 
Sexual 
Assault/Abuse  2 

Safety Planning  66 
Transportation-General 6 
Transportation-Shelter/safe 
place 13 

Emergency Supplies/Food 28 
Phone Use Out/In  148 
Kids 
Sport/JumpStart  73 

Other Services (specify) 355 
Christmas Cheer  67 
Totals  13625 

 

Staff Activity:   
Case Conferences  44 
Training  67 
Meetings  339 
Public Ed./Presentations 34 
Media Contacts  5 
Other (specify)  63 
Total  552 

 

Social 
Media 

Total as 
of April 

1/18 

Total 
as of 
Mar 

31/19 
Triple P 
Facebook 143 158 

Facebook 650 780 
Totals 793 938 

  

 

Website Total 
Users  

 5437  
 Total page views 

 12814 

 



 
 

 
 

 

 

2018-2019 Programming Stats 

Programming # of Adults # of Children 

Life Skills 216 - 
Children Exposed 

to Violence - 90 

Women’s Creative 9 - 

Winter 
Preparedness 33 - 

Senior Symposium 87 - 
 

Triple P Parenting Stats 

Primary Care Discussion 
Groups Seminars 

 
25 Families 

5 Discussion Groups: 
Total of 76 people 

attended 

3 Seminars: 
Total of 173 People 

Attended 

 

   

 
 

  



 
 

 
 

 

 

Our Funders 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

 

Our Community Partners 
 

o Carlton Trail College 
o City of Humboldt 
o Community Initiatives Fund 
o Humboldt & District Community Services 
o Humboldt & District Food Bank 
o Humboldt Broncos 
o Humboldt District Health Complex 
o Humboldt Housing authority 
o Humboldt Regional Newcomers Center 
o RBC Royal Bank 
o Regional Kids First 
o Safe Communities 
o Saskatchewan Health Authority 
o Scotia Bank 
o Town of Wynyard 
o Sask Central Victim Services 
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