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Announcements

• National 80% by 2018 Updates

• Regional Idaho CRC Roundtable Meetings in 
2018

• Steering Committee Updates
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August Webinar Recap

• Providers need reminders 
to know that their 
patients are due for 
screening

• Adam Richins and Kasi 
Mayer highlighted best 
practices like morning 
huddles, patient 
questionnaire/intake 
form and EMR 
documentation

Your role in 
80% by 2018

Know your data

Refer/cover/offer 
all screening 

options

Provider 
reminders

Patient 
reminders

Share CRC 
screening 
Successes



Webinar Objectives

• Expand knowledge of 
patient messaging to 
overcome screening 
barriers

• Promote examples of 
public health 
awareness messaging 
campaigns

• Demonstrate effective 
messages tailored to 
specific populations

• Identify collaborative 
opportunities and 
shared resources
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Definition

Patient Reminders

Patient reminders are written (letter, postcard, e-mail) or 
telephone messages (including automated messages) 
advising people that they are due for screening. 

These interventions can be: 
• untailored to reach the overall target population
• tailored with the intent to reach one specific person, 

based on characteristics unique to the person, related 
to the outcome of interest, and derived from an 
individual assessment
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Patient Reminders & Messaging
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Barriers to Screening
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• “I do not have health insurance and would 
not be able to afford this test.  I do not feel 
the need to have it done.”

#1: Affordability

• “Doctors are seen when the symptoms are 
evidently presumed, not before.”

#2: Lack of 
symptoms

• “Never had any problems and my family 
had no problems, so felt it wasn't really 
necessary.”

#3: No family history 
of colon cancer



Barriers to Screening
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• “I do not think it is a good idea to stick 
something where the sun don’t shine. The 
yellow Gatorade I cannot stomach.”

#4: Perceptions 
about the 

unpleasantness of 
the test

• “I fear it will be uncomfortable. My doctor 
has never mentioned it to me, so I just let it 
go.”

#5: Doctor did not 
recommend it

• “I just turned 50 and I am dealing with 
another health issue, so it's on the back 
burner.”

#6: Priority of other 
health issues



Motivation

• Support and Testimony

• Empowerment and Control

• Physical Survivor/Expectation

• Trust

• Options

• Affordability
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Key Messages
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The Importance of the Right 
Messenger

• Physicians are viewed as a trusted source for 
health information. 

• Survivors make it personal. 

• Community organizations and nonprofit 
organizations must be mobilized. 

• Insurance carriers clear up confusion.
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Latino/Hispanic Population
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Top Barriers to Screening

• Doctor did not recommend

• Lack of information

• Fear

• Affordability

• “Machismo”

• Limited knowledge that CRC screening can 
prevent cancer
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Recommendations

• Emphasize key statistics, such as that colon cancer is the second-
leading cancer killer 

• Explain that colon cancer can be prevented
• Explain that colon cancer can occur without symptoms 
• Use strong visual stimuli 
• Use a firm, clear message that is appropriately serious, but coupled 

with hope
• Make it personal; include theme of being there for the family 
• Use a trusted spokesperson or known celebrity to deliver the 

message
• Faith-based and community organizations may be a powerful 

avenue 
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Patient Reminder Resources
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New Idaho Resource
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Watch this 3-part video series to increase your knowledge about

colorectal cancer in Idaho and learn new ideas to increase screening 

rates among your patients.

Who: Healthcare providers, clinic staff, and community partners

Why: Idaho ranks 44th in the nation for colorectal cancer screening

Goal: Increase colorectal cancer screening rates

For more information, visit the website: http://bit.ly/CRCTraining

http://nccrt.us14.list-manage.com/track/click?u=d53c8a905a5c145184890d037&id=5133358d55&e=2943262f5a


Agenda

Charlene Cariou

Program Manager

Comprehensive Cancer 
Control Program of Idaho

• Announcements

• Recap August Webinar

• Objectives for Today

• Patient Reminders Overview

• Resources

• Success in Practice

• Wrap-up & Next Steps
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Increasing CRC 
Screening Among 
Idaho Medicaid 
Enrollees
Intervention planning, 
implementation and outcomes
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Intervention Planning

• Develop partnership with Idaho Medicaid – Healthy 
Connections

• Assess feasibility

• Determine goal of project

• Adapt existing materials
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Intervention Need

45.8%

61.0%

80.0%

Idaho Medicaid Screening Rate (2015) Idaho BRFSS Screening Rate (2014) Idaho Goal

Note: Medicaid screening rates and BRFSS rates are not comparable
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Intervention Planning

• Received list of Medicaid enrollees

• Reminder postcards to Medicaid enrollees
• Within screening age

• No CRC screening claim on record
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Language line info provided in:
• Arabic
• Chinese
• French
• German
• Portuguese
• Romanian
• Russian
• Vietnamese  
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10,393
postcards mailed



Idaho CRC Roundtable November 2017 – Slide 31

Preliminary Outcomes

• Reminder cards sent - March 2017
• 10% increase in CRC screening rates 

when comparing 5 months prior and 
5 months post

• YTD
• 8.7% increase over 2016 screening 

rate

• 188 average screens per month 
(2017) compared to 165 (2016)

Source: Idaho Medicaid CRC Screening by CPT code October 2017
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Preliminary Outcomes
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Tips from the Field

• Ensure healthcare providers have the information 
needed to address the cancer screening 
recommended
• Example – FIT kits, insurance coverage

• Clear timelines for implementation and evaluation

• Ensure all populations included in intervention are 
truly included
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Thank you!
Charlene Cariou, MHS, CHES
Health Program Manager
Idaho Comprehensive Cancer Control Program
Charlene.Cariou@dhw.Idaho.gov

mailto:Charlene.Cariou@dhw.Idaho.gov


Q & A

80% 

by 2018



 Join Idaho CRC RT Member Listserve

 Tell someone about the 80% by 2018   
initiative

 Tell someone about something new you 
learned during this webinar

 Implement Patient Reminders (or at 
least discuss options with your 
clinical team) 

 Register for the December 1st webinar 
highlighting successes in Idaho

Action Items

Megan Czarniecki
Megan.Czarniekci@cancer.org

208.422.0177

Charlene Cariou
Charlene.Cariou@dhw.Idaho.gov

208.332.7344

Megan Mackey
Megan.Mackey@dhw.Idaho.gov 

208.334.5966



Next Webinar

December 1st

10:00 to 11:00 am (MT)

Spread Success: Stories 
from the Field

• Highlight successful 
stories in practice from 
around Idaho

• Develop plan for 2018

Your role in 
80% by 2018

Know your data

Refer/cover/offer 
all screening 

options

Provider 
reminders

Patient 
reminders

Share CRC 
screening 
Successes


