Terms of Service and Payments for Professional Home Detailing Services
1. Introduction This document outlines the terms and conditions for the use of Professional Home Detailing services, including the payment terms for our services. By using our services, you agree to be bound by the terms and conditions set forth in this agreement.
2. Services Professional Home Detailing offers a range of detailing services for properties, including but not limited to, exterior and interior window cleaning, house washing, and eavestroughs cleaning. Our services are performed by highly trained and experienced professionals using high-quality products and equipment.
3. Payment Terms Payment for our services is due at the time of service. We accept payment by cheque, credit/debit cards, or bank transfer. For large scale projects that require deposits, Professional Home Detailing requires a non-refundable deposit to secure the booking. Any funds received for deposit or large-scale projects are non-refundable if the project is dropped midway for any reason.
4. Refunds and Cancellations Professional Home Detailing does not issue refunds for services rendered. If you need to cancel or reschedule an appointment, please provide notice. Appointments cancelled with less than 72 hours notice may be subject to a cancellation fee.
5. Warranty Professional Home Detailing warrants that our services will be performed to the best of our abilities and in accordance with industry standards. If you are not satisfied with the results of our services, please contact us within 7 days of completion, and we will make every effort to rectify the situation.
6. Liability Professional Home Detailing shall not be liable for any damages, including but not limited to, indirect, incidental, special, or consequential damages, arising from the use of our services.
7. Changes to Terms of Service Professional Home Detailing reserves the right to make changes to this agreement at any time. Any changes will be posted on our website and will be effective immediately. Your continued use of our services constitutes your acceptance of any changes to this agreement.
8. Governing Law This agreement shall be governed by and construed in accordance with the laws of the province of Ontario, Canada.
9. Dispute Resolution Any disputes arising from or in connection with this agreement shall be resolved through arbitration in accordance with the rules of the province of Ontario, Canada.
10. Entire Agreement This agreement constitutes the entire agreement between Professional Home Detailing and the client and supersedes all prior or contemporaneous agreements or understandings, whether written or oral, relating to the subject matter of this agreement.
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