Agreement for doula services
The purpose of this Agreement is to ensure that there are no misunderstandings between the doula and client.  It also sets clear boundaries and expectations for both parties.
1. What is a doula?
A doula is not a doctor or midwife and has no clinical responsibility or role in your birth.  However, a doula can improve the birth experience for the mother and baby in many ways.  As a doula, I support women before, during and after labour by providing personal assistance.  I draw on my experience and knowledge to give you emotional support and physical comfort throughout the birth.  I also provide you with as much information as I have on topics surrounding childbirth so that you can base your decisions and your birthing plan on a variety of information.  The information I have comes from published books, articles and DVDs, which I can loan to you or direct you to find.  Throughout your pregnancy, birth and the postnatal period I am employed by you, not the hospital and I dedicate myself only to your needs.  I make myself available to provide reassurance to you and your partner, to discuss all options available to you, and to help you relax and find your most comfortable positions during labour.  I will not give you advice or make decisions for you, but I will endeavour to get unbiased information to you so that you can make your own, informed decisions.
2. Limitations:
A doula has no clinical responsibility and hence does not undertake any bio-medical observations:
· DOES NOT listen to the foetal heart
· DOES NOT take blood pressure measurements
· DOES NOT take the client’s temperature
· DOES NOT do vaginal exams
· DOES NOT give advice or prescribe treatment
3. Initial meeting: 
In order for you to decide if I am the right doula for you, I offer a complimentary and obligation-free initial meeting (30 mins). At this meeting we can discuss what you are looking for in a doula, my fees, terms and conditions and your situation. 
4. Moving forward: 
If you choose me as your doula, the next steps are: 
· Discuss and sign agreementPayment details:
BSB: [insert here]
A/c: [insert here]
Name: [insert here]

· 50% non-refundable retainer fee to secure your position
Total fee:	$	
Retainer:	$		Due by:	
Balance:	$		Due by:	
· Prenatal visit 1: 	
· Prenatal visit 2: 	
· Estimated due date (EDD): 	
· On-call period: 	
· Childbirth Education: 	
· [bookmark: _GoBack]Additional visits = $150 (2 hours)	
5. My services: 
My doula package includes 2 prenatal visits (2 hours each), unlimited phone/email support, access to my resource library, on-call from 37 weeks, birth attendance, back-up doula, 1 postnatal visit (1 hour) PLUS the Nurtured Mamas Program (group meetings, online group).
6. Contacting me:
Should you wish to talk about anything related to the birth, you are welcome to email or text me at any time.  You can call me between the hours of 9am-5pm, Mon-Sat.  If you would like to speak to me for an extended period of time, it is preferable if you could send me a text so that I can return your call at a convenient time.  During the on-call period, you can call me at any time during the day or night on any day!  My details are: 0422 229 312, christa@naturalbirthconnection.com 
7. Prenatal visits & support:
During our visits we will get to know each other, discuss your birth plan and how you would like your support people to work together and with you during the birth.  If you feel you need additional visits or support at an appointment with your care provider, please let me know.
8. On-call period: 
I will be on-call from 37 weeks until the birth.  I will have my phone with me at all times.  I may have other commitments during this period but will have plans in place, should your birthing time begin and you require my presence.  Please keep me updated with how you are feeling and any signs that the birth may be imminent.  This is important as I require time to arrange childcare for my children.  I will endeavour to get to you as soon as possible but it may take up to 90 minutes.  If you do not want me to come straight away, it would be helpful if you could update me every 2 hours or so.  If labour begins before 37 weeks, I will do everything I can to be there.
9. The birth:
I will meet you at the hospital or at your home.  If you want me to support you in labour at home you must understand that I have NO CLINICAL RESPONSIBILITY and cannot advise you as to when you should go to the hospital.  This is your choice and if in doubt, you should contact your care provider.  I am there to support you and take my direction from you.  When transferring to the hospital, I will travel in my own car and meet you there.  I will stay with you throughout the birth process unless extraordinary circumstances intervene.
10. Precipitous birth:
In some circumstances, labour progresses more quickly than anticipated.  If your baby arrives unexpectedly at home with me present, you or your partner will be responsible for the birth of your baby.  I will obviously help in any way I can but it is very important that you communicate directly with your care provider and take your direction from them.  I am not responsible for the birth of your baby or performing any clinical skills related to the birth of your baby.  
11. Unforeseeable circumstances:
If for any reason you are unable to contact me, or due to unforeseeable circumstances I cannot be with you, please contact my back-up doula. ___________________________________________
12. Changing your mind:
It is completely up to you WHEN and IF you want me to attend you during your birthing time.  If you feel you are coping well and/or no longer need/want me there that is completely fine.  Please send me a text to let me know.  I will still be ready to come if you change your mind again but this will help me to plan my day.  There is no refund for changing your mind.
13. After the birth: 
I usually stay with you for around 2 hours, unless you are comfortable and you wish to be alone with your family.  I like to meet with you within a week of the birth to review the birth and provide breastfeeding support.  If you would like additional postnatal visits, please let me know.
14. Mutual respect: 
The doula-client relationship is based on mutual respect.  This includes honest, open and caring communication.  I will do everything I can to honour our relationship.  I reserve the right to withdraw my services if I feel that I am being misled or mistreated (see Clause 15 below).
15. Payment terms & refund policy:
1. To reserve your place, I require 50% of the invoiced amount paid up front, with the balance paid no later than 34 weeks.
2. If fees have not been finalised, I cannot go on call at 37 weeks.
3. I restrict the number of births I attend to ensure that I am available without conflict to my clients. This means that I may turn away clients to avoid conflict with existing clients. Because of this there are limits on refunds. I will only refund 50% of the invoiced fees if you cancel before 34 weeks. There will be no refunds after 34 weeks, the full fee is payable. This compensates me for time spent with you as well as the loss of opportunity to work with other clients. 
4. I will do everything within my power to be available for your birth.  In the unlikely event that:
(a) I am unable to attend your birth; 
(b) I am delayed (i.e. more than 90 minutes after you request me to come) and arrive after the baby has been born; or 
(c) I have to leave early due to a family emergency (and my back-up is not able to fill-in for me) 
I will refund a portion of your fees.  If I do not attend at all, I will provide a 50% refund of the total invoiced amount.  For all other circumstances, I will give a 50% refund less the cost of services provided at an hourly rate of $60.
5. If I arrive within 90 minutes of you requesting me to come and you have already had the baby, if you do not call me to notify me to come, or you change your mind, there is no discount or refund.
6. My support at your birth is unlimited; however, it is necessary to exercise common sense with this.  On the rare occasion of a birth going for an extremely long time it may be necessary for me to leave to arrange further childcare, attend to my family or to get some rest.  In this instance, I will communicate openly with you about the situation and ask for your understanding.  I may be able to arrange my back-up doula to fill in for me (there is no extra charge for this).
7. In the case of a planned caesarean section, I can still provide support at the hospital before, during and after the birth.  Refunds are only given in exceptional circumstances.
I/we have read this letter of agreement describing Christa Buckland’s services as a doula and agree it reflects the discussion between us.
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