Cancellation Policy

Clients and Future Clients

Thank you for choosing me as your spiritual helper. It's my honor to help you.  If you are not able to come to your appointment, please do your best to give me at least 24 hours’ notice so I can fill the appointment time. I am happy to work with you to reschedule. We all forget appointments sometimes and things come up that we can't predict. Still, when a client does not show up for an appointment, I lose the opportunity to help someone and, obviously, I lose that income. Thank you for your kindness and understanding. Light and Love, Michelle

· If you need to cancel your session, please do your best to give me at least 24 hours’ notice so I can fill your appointment time with someone from my wait list.
· If I have to cancel an appointment because of weather or unforeseen circumstances you will have the opportunity to reschedule your session.
· If you are a "no-show" and wish to schedule a future appointment you may be asked to pre-pay. 
· Please note that, like all self-employed business owners, I depend on the income from sessions to support myself. Your support is appreciated.
· [bookmark: _GoBack]If you miss your appointment and do not notify me in advance, a missed appointment fee may be billed to you.

