National Fuel Bill- Before Ambit

‘ Buffalo, NY 14264 online at www.nationaifuelgas.com. o
v,/ National Fuel Amount Due
1204 $82.61
_ Please pay by May 4, 2012 to avoid a 1.5% late
S payment charge.
LAWTONS NY 14091-9705 Please donate to the Neighbor-For-Neighbor Heat

Fund by adding $1, $2, or $5 to your payment.
Account Number ;

Return this stub if paying by mail. Bring entire bill if paying in person. To pay online go to www.nationalfuelgas.com.

T A

X
To make paying your bill easier, enrollin our Direct Payment Plan by signing your name above. We'll
use the checking account information found on the payment you subritted and soon, your monthly

__bills will be automatically deducted from that account. Esthatsimple. T T T s sttt e

/’5\\ ; | FOR EMERGENCIES CALL: 1-800-444-3130 |

\‘J/f national Fuel For questions or service call National Fuel: (716) 686-6123 7:00am to 6:00pm Mon-Fri

Accou Please pay by May 4, 2012 to avoid a 1.5% late payment charge. ]
Servic_ ~ Account Summary as of April 10, 2012
Name: prp— (Complete detail of Current Month Charges on reverse side)
Service Classification: 01-NY RESIDENTIAL Last Month’s Ending Balance 400.31

General Information
Your Natural Gas Delivery Com

) Customer Payments Received -400.78
any is: Balance Remaining -0.3

lz\laéglgméh EBEL e DISTR}&UT)(ON CORFGRAHDN National Fuel Budget Plan Monthly Payment Amount 83.00

SUITE 44 T a5

Total Account Balance 82.61
CHEEKTOWAGA NY 14227

Office Hours: Monday-Friday 8:15am to 4:30pm
WWW.NATIONALFUELGAS.COM

Your Natural Gas Supplier is:

NATIONAL FUEL GAS DISTRIBUTION CORPORATION
2875 UNION RD

SUITE 44

CHEEKTOWAGA NY 14227

WWW.NATIONALFUELGAS.COM

Budget Plan Summary

National Fuel

Plan year ends: Sep 2012

Current Month Charges: 99.31
Budget Plan Deduct: -16.31
Monthly Budget Plan Amount: 83.00
Actual Charges Year to Date: 767.73 =
Budget Billed to Date: 713.00 Usage History g

Ptan Difference to Date: 54.73 e e
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Daily Average Temperature this period: This year 49° Last year 34°
etor No. P Gas Usage
oter No. Present Read Date Present Read Present Read Type Prev. Read Date Prev. Read Prev. Read Type Additional CCF  Total Meter CCF
728989 04/05/2012 187 COMPANY 03/07/2012 97 ESTIMATED 0
Total Consumption (ccf) for 29 days 90
12 Month Total Usage 973 ccf 12 Month Average 81 ccf Next Meter Read on or about 06/06/2012




lt!v'\ﬂ@“‘zjﬁﬂ
Thank you for your payment.

Your Budget Plan has been reviewed. Any change in your monthly budget amount is due to a change in your gas use and/or cost
of gas. A ch_ar]ge, if any, is for an interim period in an attempt to properly balance your account for the plan year.

Your utility bill includes charges for the sale and delivery of your natural gas supply, as well as various state and local taxes, fees
surcharges and assessments. Previously the utility assessment was increased by the State and, as of July 1, the increase will

g?dt approximately $22 to the average residential customers annual bill. The assessment funds will be remitted to New York
ate.

BILLING INFORMATION - Understanding your bill

The State Regulatory Commission approves all charges for gas service. You may review a copy of our current rate schedule at any of our offices. You may do
this to check your monthly bilf or to read about various charges on your bill. Terms that may appear on your bill are described below.

Bill Payment: You can pay your bill by mai, by Direct Pay, online or at our local offices. You can also pay at any authorized payment agent where there will likely
be a processing fee assessed by the agent at the time of payment.

Billing Service Charge: Identifies and sets out the Company's cost of rendering your bill and providing account management services.

Budget Plan Add or Deduct: This is the amount added to or subtracted from your current bill to equal your budget plan monthly payment amount.

CCF: One hundred cubic feet of gas; a measure of quantity. One ccf will heat about 160 gallons of your tap water to 130° F - the average hot water temperature.
Customer Charge: Covers some of the costs that do not change based on the amount of gas you use. These costs include meter reading and line maintenance.
This charge is billed to you whether or not you use any gas.

Delivery Adjustment Charge: Reflects the monthly changes in the cost of reserve capacity and Commission approved surcharges and credits.

Delivery Service Charges: The charges that relate to the delivery of natural gas on our system to your service address. This is the utility’s regulated cost of doing
business (with associated taxes) and applies no matter which natural gas supplier you choose.

Estimated Reading: Normally we try to read your meter every other month. We have estimated this reading because we were either unable to read your meter,
or we were not scheduled to do so.

Gas Supply Charges: The charges for the natural gas product which is sold either in cubic feet or dekatherms.

Neighbor-For-Neighbor Heat Fund: You may make voluntary donations to this fund to help qualifying individuals pay their utility bills.

Notice of Electronic Check Conversion: When you provide a check as payment, you authorize us either to use information from your check to make a one-time
electronic fund transfer from your account or to process the payment as a check transaction. When we use information from your check to make an electronic
fund transfer, funds may be withdrawn from your account as soon as the same day we receive your payment, and you will not receive your check back from your
financial institution. If you want to opt out and not have your payments collected electronically, please contact us.

Online Services: You can set up automatic payments, view billing and payment history, sign up for budget billing, and even submit meter readings.

Tariff Surcharge: The amount of allowed recovery by the Company of gross receipts taxes and corporate income tax.

Weather Normalization Adjustment: During the heating season, bills are adjusted (up or down) to reflect changes in actual weather levels.

Current Month Charges 99.31
Includes the following Gas Supply and Delivery Service Charges: Customers with Hearing Disabilities (TDD/TTY):
Gas Supply Charges Dial 7-1-1 or 1-800-662-1220
- : - For Gas Emergency provide Relay Operator with
—
-444-
Commodity: 90 ccf x 0.541566 48.74 9 a4 3139 i X
Sales Tax 4.50 For Biljng/Service provide Relay Operator with
Total Gas Supply Charges: 53.24 686-6123
i e Please address all correspondence to:
‘@Ei{’b____"a’ Fuel’ National Fuel
Customer Charge (including 4 ccf): 15.54 Attn: Correspondence
Delivery of 46 ccf x 0.372554 17.14 6363 Main St.
Delivery of 40 ccf x 0.100813 4.03 Williamsville, NY 14221
Delivery Adjustment Charge of 90 ccf x 0.035359 3.18
Weather Adjustment 419
Billing Service Charge 1.07
Tariff Surcharge 0.92
Total Delivery Service Charges: 46.07
Pl ot




National Fuel Bill- After Ambit

o U s

Buffalo, NYV; 4264 )
National Fuel

LAWTONS NY 14091-9705

Account Number

1205

online at www.nationalfuelgas.com.
Amount Due

$162.66

Please pay by June 2, 2012 to avoid a 1.5% late
payment charge.

Please donate to the Neighbor-For-Neighbor Heat
Fund by adding $1, $2, or $5 to your payment.

Return this stub if paying by mail. Bring entire bill if paying in person. To pay online go to www.nationalfuelgas.com.

Ty e 0

A

(y nNational Fuel’

Accoun s

Service

Name:

Service Classification: 02-NY IDENTIAL

For questions or service call

Please pay by June 2, 2012 to avoid a 1.5% late

National Fuel: (716) 686-6123 7:00am to 6:00pm Mon-Fri
payment charge.

~_Account Summary as of May 9, 2012

(Complete detail of Current Month Charges on reverse side)
G | Inf ti Last Month’s Ending Balance 82.61
—r— G‘;'S’eg:"v: Oé?ri ';.1“ . Payments Received Since Last Bill 0.00
: B ini 2.
N ORALFUEL GAS DISTRIBUTION CORPORATION slianes Hakainiis RO
2875 UNION RD AMBIT ENERGY Supply Charges 36.81
SUITE 44 National Fuel Budget Plan Monthly Payment Amount 42.00
CHEEKTOWAGA NY 14227 National Fuel Late Payment Charge 1.24
Office Hours: Monday-Friday 8:15am to 4:30pm Total Account Balance 162.66
WWW .NATIONALFUELGAS.COM
Your Natural Gas Supplier is:
AMBIT NEW YORK, LLC
1801 N LAMAR ST SUITE 200
DALLAS TX 78744
1-877-282-6248
Budget Plan Summary
National Fuel
Plan year ends: Sep 2012
Current Month Delivery Charges: 41.07 'ﬁ i
Budget Plan Add: 0.93
Monthly Budget Plan Amount: 42.00 :
Actual Charges Year to Date: 808.80
Budget Billed to Date: 755.00 .
Plan Difference to Date: 53.80 o Usage History LEGEND
200~
ACTUAL
150 -
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i ESTIMATE
LOUEUE
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Daily Average Temperature this period: This year 49° Last year 48°
Gas Usage

Meter No. Present Read Date Present Read Present Read Type Prev. Read Date Prev. Read Prev. Read Type Additional CCF  Total Meter CCF
6]

728989 05/07/2012 276 ESTIMATED
Total Consumption (ccf) for 32 days

12 Month Total Usage 973 ccf

12 Month Average 81 ccf

04/05/2012 187 COMPANY

89
89

Next Meter Read on or about 06/06/2012




There is a previous balance on your account. Your payment will be appreciated.
Your utility bill includes charges for the sale and delivery of your natural gas supply, as well as various state and local taxes, fees,
surcharges and assessments. Previously the utility assessment was increased by the State and, as of July 1, the increase will
aS(tjdt approximately $22 to the average residential customers annual bill. The assessment funds will be remitted to New York

ate.

BILLING INFORMATION - Understanding your bill

The State Regulatory Commission approves all charges for gas service. You may review a copy of our current rate schedule at any of our offices. You may do
this to check your monthly bill or to read about various charges on your bill. Terms that may appear on your bill are described below.

Bill Payment: You can pay your bill by mail, by Direct Pay, online or at our local offices. You can also pay at any authorized payment agent where there will likely
be a processing fee assessed by the agent at the time of payment.

Budget Plan Add or Deduct: This is the amount added to or subtracted from your current bill to equal your budget plan monthly payment amount.

CCF: One hundred cubic feet of gas; a measure of quantity. One ccf will heat about 160 gallons of your tap water o 130° F - the average hot water temperature.
Customer Charge: Covers some of the costs that do not change based on the amount of gas you use. These costs include meter reading and line maintenance.
This charge is billed to you whether or not you use any gas.

Delivery Adjustment Charge: Reflects the monthly changes in the cost of reserve capacity and Commission approved surcharges and credits.

Delivery Service Charges: The charges that relate to the delivery of natural gas on our system to your service address. This is the utility’s regulated cost of doing
business (with associated taxes) and applies no matter which natural gas supplier you choose.

Estimated Reading: Normally we try to read your meter every other month. We have estimated this reading because we were either unable to read your meter,
or we were not scheduled to do so.

Gas Supply Charges: The charges for the natural gas product which is sold either in cubic feet or dekatherms.

Late Payment Charge: If you do not pay by the date shown on your bill, we will add a late payment charge based on the unpaid balance.
Neighbor-For-Neighbor Heat Fund: You may make voluntary donations to this fund to help qualifying individuals pay their utility bills.

Notice of Electronic Check Conversion: When you provide a check as payment, you authorize us either to use information from your check to make a one-time
electronic fund transfer from your account or to process the payment as a check transaction. When we use information from your check to make an electronic
fund transfer, funds may be withdrawn from your account as soon as the same day we receive your payment, and you will not receive your check back from your
financial institution. 1f you want to opt out and not have your payments collected electronically, please contact us.

Online Services: You can set up automatic payments, view billing and payment history, sign up for budget billing, and even submit meter readings.

Tariff Surcharge: The amount of allowed recovery by the Company of gross receipts taxes and corporate income tax.

Weather Normalization Adjustment: During the heating season, bills are adjusted (up or down) to reflect changes in actual weather levels.

Current Month Charges ) 77.88
includes the following Gas Supply and Delivery Service Charges: Customers with Hearing Disabilities (TDD/TTY):
Gas Supply Charges Dial 7-1-1 or 1-800-662-1220
. =NERG For Gas Emergency provide Relay Operator with
e
7 -800-444-3130
Commodity: 89 cof x 0.394831 mpraans s P . .
Sales Tax 1.67 Billing/Service provide Relay Operator with
Total Gas Supply Charges: 36.81 (738) 686-6123
W /B T Please addressall correspondence to:
Q’; National Fuel’ National Fuel
Customer Charge (including 4 ccf): 15.54 Attn: Correspondence
Delivery of 46 ccf x 0.372554 17.14 6363 Main St.
Delivery of 39 ccf x 0.100813 3.98 n ilie. NY 1 1
Delivery Adjustment Charge of 89 ccf x 0.036320 3.14 Williamsville, NY 1422
Weather Adjustment 0.50
Tariff Surcharge 0.82
Total Delivery Service Charges: 41.07
@ National Fue




