OYNERLY

mental health services

Insurance Verification Sheet for Testing/Assessments

Please call your insurance company using the phone number on your insurance card and ask the following
questions. This will help you to understand your responsibilities as a patient and help you make informed
choices for your health care with Poyner Mental Health Services.

Name of Insurance covering Mental Health benefits

United/Optum does NOT cover assessments by Kim Woodhouse, LPC or Helen Allred, LPC

Name of Customer Service Representative

Is Kim Woodhouse, LPC (National Provider Identifier 1114427267) or Helen Allred, LPC (National Provider
Identifier 1508189465 of Poyner Mental Health Services (Tax ID 83-4694411) in-network?

Questions about assessment coverage and reimbursement:

Do | have a copayment for the following assessment codes: 90791, 96130, 96131, 96136, & 96137?
If my deductible applies, do | have a coinsurance percentage after the deductible is met?

Do the above codes need to be pre-authorized?

Do you need any referrals from a primary care provider to authorize testing?

How many hours are being authorized? Is there a max number of hours being authorized for testing?

Is a pre-authorization form required?

DOES MY PLAN COVER ASSESSMENTS CONDUCTED BY A
MASTER’S LEVEL PROVIDER (NOT A PSYCHOLOGIST)?

What is a reference number for this call:

Bring this form with you to your first appointment.


https://www.hipaaspace.com/medical_billing/coding/national_provider_identifier/codes/npi_1114427267.aspx

