AMBITENERGY

James Mason

Dear James Mason:

o B 7 Congratulations! You saved money with Ambit Energy!
Ambit customers in New York are guaranteed annual savings of at least one percent less than what National Grid
would have charged them for service or they will receive a check for the difference.

We're happy to show how much you saved. Amounts listed are based on your actual usage.

Ambit Energy Supply Charges $214.30
Ambit Energy Free Energy Credit ($81.21)
National Grid Consolidated Billing Credit™ ($6.36)
Customer Service Credit** _ ($1.87)
Total Ambit Energy Charges (Net of Credits) $124.86
National Grid Electric Supply Charges $216.24
Total Saved $91.38

Want to save even more? Log in now to your online account at www.ambitenergy.com and leam about our Rewards
Program. Find out how you can eam free energy by referring just 15 friends, and check out how many Travel Rewards
Points you've eamed toward an exciting vacation package.

Qur Customer Care Team is available at (877) 282-6248 Monday — Friday from 9:00 a.m. to 7:00 p.m., and Saturday
11:00 a.m. to 6:00 p.m. ET. Call us if you have any questions. And thanks for being an Ambit Energy customer.

Sincerely,
Ambit Energy Customer Care

**Ambit Energy customers receive a billing credit and where applicable, a customer service credit displayed on the delivery
portion of the bill.
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Dear NG
Congratulations! You saved money with Ambit Energy!

Ambit customers on our Guaranteed Savings Plan are guaranteed annual savings of at least one percent less than what
National Fuel Gas would have charged them for service or they will recsive a check for the difference.

Wa're happy to show how much you saved. Amounts are based on your Ambit charges from 9/27/2012 to 9/27/2013.

Ambit Energy Supply Charges £370.36
o Total Ambit Energy Charges (Net of Credits) $370.36
h ~" TNational Fuel Gas Suppiy Charges s s ir S s S o F R R
Total Saved $55.94
Percent Saved ' 13.12%

Our Customer Care Team is available at (877) 282-6248 Monday - Friday from 8:00 a.m. to 6:00 p.m., and Saturday
10.00 a.m. to 5:00 p.m. CT if you have any questions. Thank you for being an Ambit Energy customer.

Sincersly,
Your Ambit Energy Customer Care Team



