
 



 

 



 



 

 



Tips for Success 
 1. Be patient. Patients will require more time to put together thoughts and words. Allow them 

time to answer before you go on to your next thought. 
 
 2. You may need to introduce yourself when you come into the room. Sometimes short term 

memory is affected by the injury and if they don’t recognize you right away, it may frighten 

them. 

 3. Speak slowly to the patient so that their mind has time to form thoughts and reactions to 

what you said. You do not have to necessarily speak louder, since hearing is usually not affected. 

 4. Avoid sudden movements of touching or grabbing. These actions should only be used in an 

emergency or if you or the patient is in danger. Move slowly and tell them that you are going to 

touch them. 

 5. Always treat the patient as an adult. Although the patient may seem like they can’t 

understand you, no one can really measure the amount of comprehension they have. It is 

inappropriate to talk to them as though they are a child or cannot understand you. 

 6. Focus on the positive things and not just the negative things. Try to remind the patient of the 

progress that they may be making and not how much more they should be able to do. 

 7. Be calm around the patient. He or she can sense when those around are upset and agitated 

about something, which may in turn cause them to become upset. 

 8. Use some familiar things that the patient may recognize. Often pictures and stuffed animals 

may trigger memories that the patient may have. This will allow staff to make references to 

those things when family members are not around. 

 9. Explain what you are going to do. Give the patient a short explanation of the things that you 

may be doing with them. 

 10. Reorient the patient to where they are and what happened if they do not remember. It’s 

okay to tell them they were in an accident and now they are in the hospital. Reassure them that 

there are people around to help them. 

 11. Later in recovery, bring the patient back to reality if they are speaking about things that 

don’t make sense. Help them refocus, but in a non-threatening way. Don’t approach them by 

accusing them of always talking about the same thing. Instead, quietly try to take their mind off 

of what they are presently thinking about and direct them to a different thought process. 

 12. Take some time for yourself.  

 13. Call for assistance before the patient becomes agitated. 

 14. Step away if patient becomes agitated and maintain a safe distance. 


