10th Floor Mega Plaza Building
JL. H.R. Rasuna Said Kav. C3
Jakarta 12920 EVAAIR

30" November 2019 A STAR ALLIANCE MEMBER ¥.7

SALES BULLETIN
054/30NOV/IKTSS/2019

USA/CAN Promo Fare - EXTENSION
(ATPCO Fare)

Dear Valued Travel Agents,

We are pleased to release our promotion fare from_IDN to USA/CAN. Please kindly to find the detail as follows:

A. ECONOMY CLASS

Currency in IDR (1x1,000)

LOW SEASON
Date of Issue: 01-15Dec19

Origin| Cabin Far.e RbB)D VLD Date of Travel (Based on Outbound Transpacific Sector):

Family 01-12Dec / 28-31Dec19 / 01Jan-15May / 26May-30Jun20
LAX SFO SEA JFK 1AH CHI YVRC) YYz9
\Y/ 8,674 8,255 9,054 --- 10,729 | 11,225 8,298 ---
Basic | W 9,212 8,792 9,591 --- 11,267 | 11,762 8,835 ---

IDN® | Economy 1y

S 9,749 9,330 | 11,589 | 12,200 | 11,804 | 12,300 9,373 | 14,574
Standard|] Q 14,083 | 14,083 | 13,955 | 14,349 | 15,783 | 15,526 | 12,599 | 17,800

Note:  IDN = JKT/DPS/SUB ®) RBD = Reservation Booking Designator ¢ Not inclusive Q CAN
*Free STPC will be provided for non-connecting flight from JKT/DPS to JFK, CHI & YYZ*

B. PREMIUM ECONOMY CLASS

Currency in IDR (1x1,000)

LOW SEASON
RBD Date of Issue: 01-15Dec19
Origin| Cabin FFar.? b |VLD Date of Travel (Based on Outbound Transpacific Sector):
amily 01-12Dec / 28-31Dec19 / 01Jan-15May / 26May-30Jun20
LAX SFO SEA JFK IAH CHI YVRY) | YYZ?
Premium | Basic P 13,026 | 13,026 | 16,392 | 16,000 | 19,654 | 17,925 | 14,420 | 20,381
IDN? 1Y
Economy | seandard| T 16,252 | 16,252 | 22,665 | 19,000 | 24,500 | 20,075 | 15,496 | 23,606

Note: a) IDN = JKT/DPS/SUB b) RBD = Reservation Booking Designator ¢) Not inclusive Q CAN
*Free STPC will be provided for non-connecting flight from JKT/DPS to JFK, CHI & YYZ*

C. BUSINESS CLASS

Currency in IDR (1x1,000)

LOW SEASON

Date of Issue: 01-15Dec19
Date of Travel (Based on Outbound Transpacific Sector:

origin| cabin | € RbB)D VLD | (except LAX I/LAX 11/SFO 1/SFO 11): 01-12Dec / 28-31Dec19 / 01Jan-15May / 26May-30Jun20
Family LAX/SFO | : 01-12Dec / 28-31Dec19
LAX/SFO Il : 01Jan-15May / 26May-30Jun20
LAX1 | LAXII | SFO1 | SFOII | SEA | JFK | IAH | CHI | YWRY | vvZ¥

IDN® | Business | Basic | D | 1Y | 41,158 | 38,973 | 41,158 | 38,973 | 39,594 | 44,913 | 47,181 | 60,586 | 39,067 | 44,252

Note: a) IDN = JKT/DPS/SUB b) RBD = Reservation Booking Designator ¢) Not inclusive Q CAN
*Free STPC will be provided for non-connecting flight from JKT/DPS to JFK, CHI & YYZ*




Conditions:

1.

2
3.
4

Effective issuance : 01-15Dec19

. Effective for travel as stated on above

IDN is JKT/DPS/SUB. Deviation between JKT/DPS/SUB is allowed

. From/to SUB, may travel via JKT (either SUB/JKT or JKT/SUB) by GA either Outbound or Inbound or both Outbound

and Inbound free of charge (no stopover allowed).

- BR using Economy & Premium Economy, GA must use Economy Class (Y class)

5. If stopover is made in JKT, then below fare is applied.
BR Class Appointed Carrier |Appointed Carrier Class| BCC Fare/Way
Premium Economy & Economy GA Economy b & USD118
6. From/To SUB, may also travel via SIN (either SUB/SIN or SIN/SUB) economy class only by GA with additional:

BR Class Appointed Carrier | Appointed Carrier Class BCC Fare/Way
Premium Economy & Economy GA Economy vIT UsD113

. Deviation or open jaw :

Between LAX/SFO/SEA/JEK/IAH/CHI/YVR/YYZ is permitted at the sum of 2 applicable half return fare with the same fare
type & travel period.

8. Above fare is ATPCO fare. Agent commission is 5% from the above fares
9. No child fare

10.
11.
12.
13.
14.

15.
16.
17.

18.

19.

20.

Ticket validity is : 1 year from first traveling date
Applicable to be added with USA/CAN domestic zone
Applicable to be added with other airlines
Mix Class/Cabin/Fare Family product is allowed
Premium Economy Class is valid on Transpacific Sector only, while IDN — TPE — IDN on Economy Class
RBD P --> short haul JKT/DPS — TPE — JKT/DPS use B. (eg: CGKTPE B + TPELAX P + LAXTPE P + TPECGK B)
RBD T --> short haul JKXT/DPS — TPE — JKT/DPS use_Y. (eg: CGKTPE Y + TPELAX T + LAXTPE T + TPECGK Y)
Waived weekend surcharge on V/W/S/Q/PIT class. Detail refer to system.
For YVR & YYZ route, above fares do not include Canada Navigation surcharge
Free STPC will be provided for non-connecting flight (JKT/DPS — JFK, JKT/DPS — CHI & JKT/DPS — YYZ). Please contact our
Reservation Department (JKT: 021-5205363 and DPS: 0361-9359773) for STPC arrangement.
Stopover at TPE:

a. Business Class --> Free stopover at TPE on Outbound and Inbound Sector

b. Premium Economy Class & Economy Class --> Free stopover at TPE on Inbound Sector only. For Outbound Sector
will be charged USD150 (will be converted in IDR upon issuance)

For Economy Class (RBD: V, W & S) and Premium Economy Class (RBD: P) unable to upgrade to the next higher class
using mileage.

Condition of refund, rebooking/change date and no show as below:

CHANGE DATE

For any change date outbound and/or inbound, rebooking fee must be applied & ticket must be reissued. Herewith the
change date fee, while the guidance of rebooking fee please kindly refer to the EVA Air example of Guidance for
Change Date (Sales Bulletin 026/02Jul/JKTSS/2019) as on attachment.

Currency in IDR (1x1,000)

Cabin Economy Premium Economy Business
Product Basic Standard Basic Standard Basic
EBD VIWIS Q P T D
Charge 1,500 750 1,800 1,050 2,300




NO SHOW

If passenger fail to onboard or not change/cancel the reservation before schedule departure time, then no show fee will be
applied or when the ticket status shown as “S” (Suspend), the most restriction charge must be collected if there is mix

class/product

Currency in IDR (1x1,000)

Cabin Economy Premium Economy Business

Product Basic Standard Basic Standard Basic

EBD VWIS Q P T D

Charge 2,300 1,500 2300 1,500 2,300
REFUND

Refund fee will be applied as below table, the most restriction charge must be collected if there is mix class/product

Currency in IDR (1x1,000)

Cabin Economy Premium Economy Business
Product Basic Standard Basic Standard Basic
RED VIW/S Q P T D
Charge 3,000 1,500 3.000 2.300 4.500

21. Other conditions please refer to system (Fare Note of each fare).

For any further queries, please contact EVA AIR sales department

Jakarta (021) 5205828

Denpasar (0361)9359773

EVA AIR
YOUR TRAVEL CHOICE TO USA/CAN
WITH ONE CONVENIENT TRANSIT AT TAIPEI



