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Here are some common phrases to help you
speak politely on the telephone in English.

oo0Scdodzalglogrrepen weoqgod ofgrad§Ed
632005013200:304$:60303 3009:(g8 Edlooedi

053368

Answering the phone (0005c80§: 0on8elglo3o:[gé:)
Good morning/afternoon/evening, Strategy First, May Thet Hnin speaking.
How may I help you? o6co0dlqSi Strategy Firsto oo005$E:0lgEi omgpiapoeuigecdqlr

Asking for the caller’s name (esledopeizaopSadeesg$igt:)
Who's calling, please? S’DQG@)&?UD oooSaRcSk\‘)glEu

Could I take your name, pIease?.gaeéec\): oSc@qeamooSaR:ﬂ&u

Introducing yourself (88030503 805s005[g6s)
This is Wai Yan speaking. 0pobo31 ogi§eondeouddleCapi
Hello, this is Kaung Htet from Putet Comics.

0205081 90005070095:qP500m GoMEsc0cddleCapi

Asking for someone (028$0n8c0n05036sBE[gE?)

Could | speak to John Martin, please? John Martin § oomse[padqeanseaap/gi
I'd like to speak to John Martin, please. John Martin§ oomze[gpgi€cddleEap/gén
Could you put me through to John Martin, please?

John Martin 63 006g05ec05 edleuidqeconzolap/ge

Explaining absence (Go:o3cpoedelopé: elglopsge:)

I'm afraid Mr Martin isn’t in at the moment. Mr. Martin 3596027 o§eoo:dlopsalap /gt
I'msorry, he’sinameeting atthe moment. 5339 9005:336080§:05 cepodesdlodudelapi
I'm afraid he’s on another line at the moment. sp=o90:6gpesdooudelap/gi

Putting someone on hold (cogeen¢adE:9E:[5E:)

Just a moment, please. orPoSor:) saneaosdleCqapi

Could you hold the line, please? eoqjsqlz:@@: cg$zem=omemcy3 cr%&oooseozé]oéqpn
Hold the line, please. <P$:omcf§éooozeo=6]98qpu

Problems (320052036[3qE4g&:)

I'm sorry, | don’t understand. Could you repeat that, please?
BodesomE:lopsalapiog§eondeniecopdadodadeoyrag[Beondgiodecmnndgdelgrlgeudlaapn
I'm sorry, | can’t hear you very well. Could you speak up a little, please ?
8odecomEsdlonsalapi og§e0259866[p:cd05cd oodgpdenuna [g§elgpeuidlaapr

I'm afraid you've got the wrong number. o§::e5300050Eqpr

I've tried to get through several times but it’s always engaged.

oplseod0siealesomlop(Gros:cdEion vaasopu
Could you spell that, please? 00650560005 ex0d:60lE{geosdloonoalapig i

Putting someone through (connecting someone) (¢$:c3c0s(gE:)
One moment, please. I'll see if Mr Jones is available.
aanaecozdlaapi Mr Jones sz osans[03pde0:dlocSelapr

I'll put you through. / I'll connect you. og§coodcagcosdlecSeCapi
I'm connecting you now. og§6035329 o§:c3cosglecSeCqpi

Taking a message (32620072 c0058[g¢E:)

Can | take a message? oxe[peoiqecd eaBopsalapig

Would you like to leave a message? ooogpendqiEdloocs olqpigl

Can | give him/her a message? 5303 om[g$elgpeoquad vadopalapigi

I'lltell Mr Jones that you called. Mr Jones o3 o&scalajsaclopE:[gselgpeoidlecSelapigi

opR5:- speakspeak.com ¢ 665[goo:0203 sBergpesné oxam(g§edoononnigddlosud

STRATEGY FIRST INSTITUTE

coqp oo coypEiopgpiEaonad

3590 Practical Workshop qp:

Strategy First Institute ¢ cogpEsooseaypEsongpsq,
320800001 00P2)EDEP203:0005060d3 (§) coglop S
00032038: 208[Pid0) oesione0z0d condeoy [g§copd
3209:q8E8 5guS[Gs 20053 E 2020530805 006§
eagseg:gqpa Seminar gpsod 8od[girpdeosaged§dlonud
Project Management Workshopi Marketing Planning
WorkshopiBusiness PlanningWorkshopiHuman Resources
PlanningWorkshopiLogistic & SupplyChain Management
Seminar 003 Workshop ¢o303 3200§:0080084(§:03E:¢
Bodeoingpddlonudidlze|gE Analytical & Strategic Thinking
Skillsi Effective Learning SkillsiBusiness Etiquette &Personal
Grooming =20§a3 Workshop cogadcopds cogpésoms
eoqp&:0038,08305qpd03uSe0g:03:00050:08300305 qpiged
[B: slogracm 8odgEavbeoiesdonudn Workshop qpsdaooots
2905300059203 Strategy First Community Café facebook
group, Batch 320305 facebook group cogen aeb[g8odjo:
ag2:en[g003 saclopEizndezaddoncdi

STRATEGY FIRST LIBRARY P

o304 00598E[Q

Strategy First o> on0Seqpodeso) coyplioneoypEeom:
qPE320R05000020q56350305 39603 reference e oglgapo§EQ
$92030p2000p20088q§eod3a0305 library ¢odenspdeoy
aBouSunecdgade[8lgbelorpEzaaleuisaddoncdi orzpbolen
9200065320305 0pIg EqeaeEa2002:03 Eo3REYPH GoPE:
aozqpsecd g[Ge self study cobcdqood company case study
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Project Management

Project Management
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Quantitative Methods for Managers
Quantitative Methods for Managers
Quantitative Methods for Managers
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Sales & Sales Management

Sales & Sales Management
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Sales & Sales Management

Sales & Sales Management

Sales & Sales Management

Sales & Sales Management
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Strategic Management
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Public Relations

Public Relations

Public Relations

Business Management & Administration
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Human Resources Management
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® ICM single subject diplomas in
business ¢ management

DeSqiokean crdcsiqyps odesqpeps
BEP{PE30R0) (§) C0F oEo§igp
December - June Term 8a€om (o) od ewgds

1. Business Management & Administration | (Session-1) Saturday - 6 to 8:30 pm |
(Session-2) Sunday - 9:00 am to 12:00 pm | (Session-3) Sunday - 9:00 am to 12:00 pm

2. Human Resources Management | Monday - 6:00 to 8:30 pm

3. Human Resource Development | Thursday - 6:00 to 8:30 pm

4. Sales & Sales Management | Sunday - 6:00 to 8:30 pm

5. Financial Management | Tuesday - 6:00 to 8:30 pm

6. Project Management | Wednesday - 6:00 to 8:30 pm

7. Logistics & Supply Chain Management | Friday - 6:00 to 8:30 pm

8. Public Services Management | Saturday - 2:00 to 5:00 pm

9. Marketing Management | Monday - 6:00 to 8:30 pm | Saturday —6:00 to 8:30 pm

Single Module Fees: 365,000 kyats for each module
ICM Registration Fees - 45 USD per year | Exam Fees: 60 USD per module

mm$:n)5qln=§mamu{0}srﬁ{rgﬁwﬁﬁz J{m@mmrf#u&& E.aﬁmﬂtaéi
88320305 cdmbean amangbobegfiom egguSoradeepaS§ER:
Institute of Commercial Management (ICM, UK) ¢ oB3058c508eenieom
maﬂcgrf} GEQ@G@EEE&D Single Subject Diploma q‘rcﬁlﬂuél

Ground Floor, Panchan Tower, Myaynigone, Sanchaung Tsp, Yangon

CALL NOW: (09) 2507171 66 ~ 68
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Across Down

1. Systems for sending documents using
telephone lines

3. Portabel computer

5. For drawing or writing

7. writing materials

9. removes pencil mark

1. where documents or papers are kept
2. instrument for attaching papers

4. notebook for appointments

8. used to speak to people

10. you use it to write in ink

11. machine for analyzing and storing information

12. sort of table in an office

i tny'S'osswords tajz rim;

Entertainment

Across

1. ACROBAT
3.CLOWN

4. COMEDY

8. ORCHESTRA
9. CIRUS

11. STAGE

12. PLAY

Down

2. CONCERT
5.DISCO

6. COMEDIAN
7.THEATRE
10. CINEMA
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September 2015 ICM Exam Results

Congratulations!
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Distinction (A) [gCon:gSeresan(gE[ogopgp:

Credit (B) [gCon:g$go630E[gE[03onqps

Yin Yin Htwe Financial Management Aung Phyo Thu International Business Communications
Si Thu Nay Win Financial Management Sandar Myint Management Theory & Practice
Pyae Win Zun Financial Management Vanlal Rengpui Thanga Marketing Management

Ohn Mar Swe Financial Management Su Naing Htay Marketing Management

Myat Myat Thin Financial Management Nay Linn Marketing Management

Min Min Thit Financial Management Htet Htet Shwe Yi Aung Marketing Management

Hnin Ei Phyu Financial Management Chaw SuThein Marketing Management

Naw Victory Gabriel Marketing Management Aye Aye Myat Marketing Management

Khine Aye Htet Project Management Winnie Kyaw Marketing Research

Thant Su Htet Project Management Si Si Moe Project Management

The Aye Chan Myae Nandar Quantitative Methods for Managers Lei Thandar Thway Project Management

Yee Mon Aung Quantitative Methods for Managers Winnie Kyaw Quantitative Methods for Managers
Nway Nway Quantitative Methods for Managers Thin Nwe Soe Quantitative Methods for Managers
Aye Aye Myat Quantitative Methods for Managers Nyo Min Tun Quantitative Methods for Managers

Khaing Lynn Soe
Kai Thandar Aye
Su Thet Han
Ye Zaw Htoo

Sales & Sales Management

Credit (B) @80?@$g’)68?38|§8@01?qp Sales & Sales Management
Hay Thar Linn Lett
Thinn Thiri Khine
Yu Nandar Tun

Strategic Management

Business Management & Administration Strategic Management

Business Management & Administration

Business Management & Administration

ICM o6 wsg antlgE[o3ongp: (€ $C D Grade gp:)

Thiri Zaw Business Management & Administration
Htain Lin Kyaw Business Management & Administration Mi Thin Hsu Moe Marketing Management
Aye Myat Htoo Business Management & Administration Zaw Win Maung Marketing Management
Aye Chan Myat Phyo Financial Management Yoon Yati Naing Marketing Management
Than Yu Financial Management Soe Myat Myet Thwe Marketing Management
Shun Le Mon Marketing Management
Nang Hmwe Linn Financial Management Sandi Pyae Oo Marketing Management
Chaw Su Zin Financial Management Poe Nandar Aye Marketing Management
Yoon Hmone Hmone Human Resources Management Nway Oo Shwe Marketing Management
Yadana Myint Oo Human Resources Management Nan Thiri Hlaing Marketing Management
Thazin Oo Human Resources Management
Min Thu Ya Human Resources Management — > pmrsuE[S- 0 OH
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