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Shelsie Crawford

From: Toni Pierce
Sent: Friday, May 13, 2022 11:17 AM
To: Sales; Dave Weber; Josh Heinrich; Justin Yahnig; Rebecca Moorehead; Robert Anderson; Toni Pierce; Wayne Pierce
Cc: Mortgage Support Center
Subject: Mortgage Support Update - Friday the 13th of May! 
Attachments: Enact - MI Cancellation.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

Hello!  Happy Friday the 13th!  Whatever that may mean for you  .  I have a few updates to share. 
 
Enact Mortgage 
Yesterdays PMI training that Enact put on for FSB was well done!  And, here are a few things to share with you from this training. 
 

 Enact Pricing Engine 
https://enactmi.com/rate‐express/ 
Enter Flanagan State Bank Org #C6NN 

 

 Home Suite Home 

 https://enactmi.com/home‐suite‐home 
 

 MI Cancellation – please see 2 page cheat sheet attached 
 
Surefire 
For a loan to maximize Surefire, there MUST be an email address in the Mortgagebot file.  Otherwise, Surefire will not send anything to the borrower when we 
are live!  Make sure you are capturing this information at initial application.   
And, make sure you are attaching your agents to the loans/deals so we can confirm the rules are working and sending out the emails to the agents with status 
updates. 
 
Tax Transcripts  (from Wayne’s Email) 
We understand that there are still delays with the IRS in receiving tax transcripts. We are having some issues with some of our investors regarding this delay and 
to help this situation we are going to start asking for signed tax returns at closing. Our goal is to not slow down any closings due to this IRS issue and we feel that 
this will alleviate our issues with our investors. Please see an outline below on how this will work in our process. Feel free to contact us with any questions or 
concerns. 
 

1. If you have ordered the tax transcripts please upload documentation showing they have been ordered through Partner’s Credit and are In Process. 
2. We need copy of tax returns for all borrowers on the file. 
3. Upload a note asking the tax transcripts to be moved to a Prior to Funding Condition. 
4. The underwriter will review the tax returns for any issues. If it is a USDA loan they will also review the asset documentation to look for any additional 

income. 
5. Underwriter will move the tax returns to a Sign At Closing Folder and add a PTF Sign at Closing for the tax returns to be signed and a PTF for Tax 

Transcripts. 
6. Tax Transcripts will only be moved to a trailing document if they have not been received the day before funding of the loan.  
7. If you need to have the tax transcripts moved to a trailing document please send an email to Ops@flanaganstatebank.com the day before funding asking 

for these to be moved to a trailing document. 
8. The request will be reviewed to make sure the order is still in process and the 4506C in the file matches the addresses on the tax returns. 
9. They will then move the tax transcripts to a trailing document. 
10. Once the tax transcripts come in please upload to Image Flow under Prior to Funding Conditions and advise the funding department that they have 

come in. 
 
And, here is the latest mortgage funny that made me chuckle!  Unfortunately, it is pretty accurate right now! 

 
 
 

Please allow 24 hours for a full response from Mtg Support! 
 
 

Toni Pierce                                
Mortgage Support/Assisted Corr Department Manager 
Corporate Training Manager/TPO Account Executive 
NMLS 329142  
Flanagan State Bank NMLS 408461 
815-676-0988 Direct Office 
815-761-2442 Cell 
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Single-Family, Primary Residences with BPMI

Enact’s Guide to  
MI Cancellation &  
Termination

HPA only applies to single-family primary residences using BPMI.
The GSEs and other investors set their own rules for other types of properties.

•  HPA sets guidelines for borrower-initiated cancellation or automatic termination on  
borrower-paid mortgage insurance

• Investors such as Fannie Mae & Freddie Mac must follow these guidelines

•  Investors can set additional, less-stringent MI cancellation and termination  
requirements than the HPA

• Borrower may initiate cancellation when loan amount reaches 80% LTV

•  Servicer must automatically terminate MI coverage the earlier of when the loan is 
scheduled to reach 78% LTV or the month following midpoint

•  Servicers must provide annual disclosures to borrowers with both BPMI and LPMI 
to state that the borrower has MI on their loan

What is the Homeowners 
Protection Act of 1998  
(HPA)?

Dictates thresholds for  
borrower-requested 
cancellation and 
automatic termination  
of MI coverage

MI providers will refund any unearned premium to the loan servicerWhat happens to the  
MI premium when  
coverage is terminated or 
canceled under HPA?

On second homes,  
second homes are not eligible for automatic cancellation (HPA).

O O

BORROWER-REQUESTED CANCELLATIONAUTOMATIC TERMINATION

(No borrower action required)

ORIGINAL VALUE  
(Used by HPA and GSEs)O CURRENT VALUE 

(Used by GSEs)C

LTV 
≤ 

78%
LTV 

≤ 
80%

Seasoning: 2-5 yrs Seasoning: >5 years

LTV 
≤ 

80%
LTV 

≤ 
75%

C



Fannie Mae

Freddie Mac

• Must be current on payments 

•  No late mortgage payments in prior 12 months;    
no late payment of more than 2 months in last 2 years

• No 2nd liens on home

• Servicer must respond to borrower-initiated requests 

• Evidence of home value confirmed through GSEs’ collateral tools

Other Cancellation Considerations

2-4 Family Primary Residences & 1-4 Unit Investment Properties
Using GSE Guidelines

Borrowers must reach the following LTVs  
and/or other criteria:

BORROWER-REQUESTED
ORIGINAL VALUE

O
BORROWER-REQUESTED

ORIGINAL VALUE

C

OCCURS MONTH
FOLLOWING MIDPOINT  

OF AMORTIZATION
SCHEDULE

NOT
ELIGIBLE

AUTOMATIC 
TERMINATION

Ways To Cancel Faster

Confirming Home Value

Fannie Mae
ORIGINAL VALUE CURRENT VALUE

Current value ≥ original value; valuation method must be 
compliant with Fannie’s guidelines Servicer must verify current property value using  

validation method acceptable to GSE guidelines
Freddie Mac Servicer warrants original value supports  

LTV ratio required to cancel

Pay ahead on mortgage 

65%
LTV

AND LOAN MUST BE 2 YEARS 
OR OLDER OR SIGNIFICANT 

IMPROVEMENTS HAVE BEEN MADE 
TO PROPERTY

65%
LTV

70%
LTV

AND LOAN MUST BE 2 YEARS 
OR OLDER

70%
LTV

DISCLAIMER: Enact Mortgage Insurance provides this summary as a courtesy to our customers. It is not definitive of all aspects of HPA or Fannie Mae’s and Freddie Mac’s mortgage insurance cancellation 
guidelines, nor any state-specific laws, nor is it legal advice or a legal opinion, and it may not be relied upon as such. Certain other requirements apply for automatic termination and for borrower-initiated 
cancellations. For more detail, consult the applicable Seller/Servicer Guide or legal counsel.

00346.0821

Enact Mortgage Insurance underwriters include: Genworth Mortgage Insurance Corporation and Genworth Mortgage Insurance Corporation of North Carolina 
©2021 Genworth Mortgage Insurance Corporation. All rights reserved.

Make substantial improvements to the home

Check the property value to see if it’s increased

Refinance with LTV under 80%


