JD.POWER

AND ASSOCIATES®

2014 Retalil Electric Provider Ratings

Residential Customer Satisfaction
#1Award Recipients

AMBIT

ENERGY

v' Ambit Energy — Pennsylvania

v' Ambit Energy — Connecticut

v' Ambit Energy — New Jersey

v' Ambit Energy — New York (Awarded 2013!)

Energy Studies

J.D. Power energy ratings are your guide to finding which utility providers ranked
highest in J.D. Power consumer studies. All Power Circle Ratings are based on the
opinions of a sample of consumers who have used or owned the service being rated and
are therefore indicative of a typical buying experience.
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Source: http://ratings.jdpower.com/energy/index.htm http://www.jdpower.com/de/node/5506



http://ratings.jdpower.com/energy/index.htm
http://www.jdpower.com/de/node/5506
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fbusinesscenter.jdpower.com%2F&ei=5f3WVMXzJoyogwTI64P4AQ&psig=AFQjCNFeyXMmIv2rzkDE-BVuh0-UkFD4vg&ust=1423462067145359
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fwww.philipsperfectcolors.com%2Fblog%2F%3Fp%3D634&ei=H__WVMKLMMq8ggSLxIHoDw&psig=AFQjCNHiXZGaS1kis-oW8Ib2NrmQiEHQSA&ust=1423462419338333
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fwww.iclarified.com%2F34837%2Fapple-tops-jd-power-2013-us-wireless-smartphone-satisfaction-study&ei=FwDXVJb_MYvEggSD5IPoBQ&bvm=bv.85464276,d.cWc&psig=AFQjCNEbdULeauvnCs58biY4-7GRTknaBQ&ust=1423462782999682
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fenergybrokerplus.com%2Fcategory%2Fambit-energy%2F&ei=NATXVJfdMcLEggSwkYSoCQ&bvm=bv.85464276,d.cWc&psig=AFQjCNExMJpTXZ93kxV0qHabddw55vYQcw&ust=1423463785311338

