PAP SUPPLIES & ACCESSORIES

Patient Access Portal — User Guide

Patient Access Portal: www.papresupply.com

This User Guide provides instructions for logging in for the first time, setting-up your account, ordering supplies and
accessories, and other useful information. If you have further questions, please call 731.506.1033 for assistance.

First Time Login

e Visit www.papresupply.com
e Click First Time Login

e NOTE: Once your account

is set-up and

activated, you will enter your email address as

the username on the login screen.

e Complete the requested information and
a Sleep Coach will contact you with login
credentials.
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Welcome 2

Please give us some more information so we can look you up in our files. A Sleep Coach will contact you
shortly with your login credentials.

First Name

Last Name

Primary Phone Number
555 555 5555

Email

Date of Birth

mm/ddlyyyy

Request Credentials
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Account Set-Up

e Once you have logged in for the first time, MM
you will be directed to the Welcome page. Welome besk, Samgel
g — B A e R A R
Y P
M wiowssEsse
<
e Click My Account to review your personal I > > [ |
information, your personal Sleep Coach . —
contact, and your DME Provider. P — Sample Patint
n N e RS el T
e Click the Edit Profile button at the bottom W | s e
to edit your personal information, to sign up nm -
for text message reminders, and to provide il s
your preferred contact method. My DME Provider
Soe
e You can also change your password by P
clicking the Change Password button. SRR .. |
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Place an Order

Phoenix Order Form

e To order supplies and accessories for

A vome
your PAP device, click Order Supplies —>h
9 RECENT ORDERS

Ploase seiect e suppies Questns about how ot
at you neec. w

on the left-hand menu.

e STEP 1: CHOOSE SUPPLIES. e

S—

e Choose the supplies and accessories
that you need, then click Next at the
bottom-right.

Phoenix Order Form

. HOME
o STEP2: USAGE. h e

Complete the questions about your Yy | em— ot | |ty [
usage, then click Next at the bottom- ~— o s
right. R i i
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e STEP 3: ADDITIONAL INFO.

| - Order Form
Complete the order form. Make sure to hm
include any changes to your insurance or 9 reoroves
physician information. Then click Next w T
at the bottom-right. - o s

wormation has changed since

my last order

your PAP therapy.

A o Order Form

4: Order Summary
esse st sioe Cueszors assu . Questons ssout you Revaw your orcer to make

sure 15 your needs

™ REQUEST CALL BACK Order Summary
Please
M romedcesse =

Let's review your order and verify that it's complete. You will receive a 90 day supply of the following items:

me a three month supply f insurance currently allows

e L R — e STEP 4: ORDER SUMMARY.

Review your order summary and read the
important notices. When you’re ready,
click Looks Good at the bottom-right.

|ﬁ Home Phoenix Order Form
o STEP 5: SHIPPING DETAILS. oy e i || e, s | e
Review your shipping address, W oo Shipping Informaton
and then click Submit at the M oomepococe

bottom-right. 2 v

™ - 38401

e, Submit
R
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Review Order History

A HoE Recent Orders

e To review your previous orders, click L s
Recent Orders on the left-hand menu. e i

i i
m 12202010 Rejocted
< 0G OuT 12092019 Compioted

Request A Call Back
" HoME Connect With Your Sleep Coach

e Need to talk with someone?  Click 9

Request Call Back on the left-hand — M1
menu, then complete the form with your
desired callback date and time. Provide
any notes or comments. Click Submit at
the bottom-left.

Frequently Asked Questions (FAQs) .y S —

About my supplies

Wny Goes my mask leax alr?

e Answers to common questions can be
found by clicking Knowledge Base on the
left-hand menu.

Wny am | getting a redness from my mask?

How can | change to a different mask?

Why is there water in my tubing?

Cleaning equipment

How do | ciean my supplies?

What precautions should | take?
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