
 

P               
Home Medical Products, Inc. 
  

 

 

PAP Supplies & Accessories 

Patient Access Portal – User Guide 

HMP       
Home Medical Products, Inc. 

 

This User Guide provides instructions for logging in for the first time, setting-up your account, ordering supplies and 

accessories, and other useful information.  If you have further questions, please call 731.506.1033 for assistance. 

 

Patient Access Portal:  www.papresupply.com 

 

 

First Time Login 
 

• Visit www.papresupply.com 

• Click First Time Login 

 

• NOTE: Once your account is set-up and 

activated, you will enter your email address as 

the username on the login screen. 

 

 

 

 

 

 

• Complete the requested information and 

a Sleep Coach will contact you with login 

credentials.  

 

 

 

 

 

 

 

 

 

 

http://www.papresupply.com/
http://www.papresupply.com/
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Account Set-Up 
 

• Once you have logged in for the first time, 

you will be directed to the Welcome page. 

 

 

 

 

 

 

 

• Click My Account to review your personal 

information, your personal Sleep Coach 

contact, and your DME Provider. 

 

• Click the Edit Profile button at the bottom 

to edit your personal information, to sign up 

for text message reminders, and to provide 

your preferred contact method. 

 

• You can also change your password by 

clicking the Change Password button. 
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Place an Order 
 

• To order supplies and accessories for 

your PAP device, click Order Supplies 

on the left-hand menu. 

 

 

 

 

 

• STEP 1:  CHOOSE SUPPLIES. 

• Choose the supplies and accessories 

that you need, then click Next at the 

bottom-right. 

 

 

 

 

• STEP 2:  USAGE. 

Complete the questions about your 

usage, then click Next at the bottom-

right. 

 

 

 

 

 

 

 

 

 

 



 

P               
Home Medical Products, Inc. 
  

 

 

PAP Supplies & Accessories 

Patient Access Portal – User Guide 

HMP       
Home Medical Products, Inc. 

 

 

• STEP 3:  ADDITIONAL INFO. 

Complete the order form. Make sure to 

include any changes to your insurance or 

physician information.  Then click Next 

at the bottom-right. 

 

 

 

 

 

 

 

 

• STEP 4:  ORDER SUMMARY. 

Review your order summary and read the 

important notices. When you’re ready, 

click Looks Good at the bottom-right. 

 

 

 

 

• STEP 5: SHIPPING DETAILS. 

Review your shipping address, 

and then click Submit at the 

bottom-right. 

 

 



 

P               
Home Medical Products, Inc. 
  

 

 

PAP Supplies & Accessories 

Patient Access Portal – User Guide 

HMP       
Home Medical Products, Inc. 

 

Review Order History 
 

• To review your previous orders, click 

Recent Orders on the left-hand menu. 

 

 

 

 

 

 

Request A Call Back 
 

• Need to talk with someone?  Click 

Request Call Back on the left-hand 

menu, then complete the form with your 

desired callback date and time. Provide 

any notes or comments.  Click Submit at 

the bottom-left. 

 

 

 

Frequently Asked Questions (FAQs) 
 

• Answers to common questions can be 

found by clicking Knowledge Base on the 

left-hand menu.  


