
 

 

                   

 

Before your Lash Appointment 
Please arrive with clean makeup-free eyes. Mascara residue and oils need to be removed completely with 

a non-oil-based makeup remover and mild cleanser. If your lashes are not clean, we cannot ensure the 

extensions will last as makeup residue and oil on your lashes will not allow the adhesive to fully bond to 

the lash.  

Avoid mascara 24 hours prior to the appointment. The more days you avoid wearing mascara prior to 

lash extension application the better your results will be.  Avoid waterproof mascara or eyeliner for one 

week prior to appointment. 

 

Avoid any oil around your eyes 24-48hrs prior to lash application. This includes oil-based makeup 

remover, eye-creams, and sunscreen. 

 

Avoid any type of caffeine before your appointment if your eyes tend to flutter. Your health and safety 

are top priority, fluttering eyes may require you to re-schedule your appointment for another day. 

 

Shower/wash hair before your appointment.  It is recommended that you shower and wash your hair 

before your appointment. Your new lashes will not be able to get wet for at least 24 hours after 

application. This includes steam from the bathtub, rinsing off in the shower, working out and standing 

over boiling water (steam). 

 

 

 

 

 

 

 

 



 

 

LOOKING AFTER YOUR LASH EXTENSIONS 
 

• Keep visits to a sauna, steam room and swimming pool to a minimum and not at all for the first 48 

hrs.  Be very gentle with your eyelashes. 

• Do not touch your eyelashes or get them wet for the first 48 hrs. to allow time for the adhesive to 

completely dry.  After this time, only brush very gently upwards with the lash brush that your therapist 

will have provided you with. 

• Avoid hot steam from the shower for the first 48 hrs. (cool quick showers or baths). 

• Do not rub your eyes excessively. 

• Do not use any oil-based eye makeup remover, and when removing eye makeup use a cotton wool bud 

near to the lash line to prevent damaging the bond. 

• Avoid water or moisture for the first 24 hours after lash application. Any type of moisture 

should be avoided- such as steam rooms, swimming, steam from the bathtub and working 

out. Think of it like getting your nails polished – nail polish can feel dry to the touch, but take 

24 hours to completely ‘cure’ from the outside in. (As you know with nail polish within the 

first 24 hrs. you can easily smear your newly polished nails, it is the same for your new lash 

extensions.) 

• Wash your face daily.  Do not be afraid of messing up your lashes after the first 24 hours. 

Oils from your skin build up on your lashes and will cause loss if not properly washed off. 

Even more importantly, lash extensions increase the surface area available for bacteria build 

up around your eyes and not washing can lead to irritation or infection. Every day, simply 

wash your eyes/lashes with a mild oil-free cleanser, gently clean the lashes with a clean 

dedicated soft eye shadow makeup brush and rinse with water. 

• Brush lashes daily.  Lashes get may get tangled and twisted during sleep and as your natural 

lashes grow out. It is important to brush your lashes to keep them groomed. Once they get 

twisted and tangled – they will start to pull out your natural lash and may cause pain and 

discomfort. 

 

• Do not rub your eyes, tug, and pull or twist your lashes. You can damage your natural 

lashes and will have to wait until those lashes grow out again. 

http://www.mindfullybeautiful.com/about-lash-extensions.html


 

 

• Do not remove lashes on your own. A professional must remove lashes. If you pull off the 

lash extensions – you will also pull out your natural lash and must wait until your lashes 

grow back within your natural growth cycle.  

• It is recommended for the longevity of your lashes that products used around your eyes be 

oil free. Oil breaks up the integrity of the lash adhesive and causes the extensions to peel and 

then fall off. Check your cleanser, face creams, eye makeup, sunscreen, makeup remover, etc. 

(You can use oil blotting tissues after you use your eye cream or if you have oily skin.) 

• Try to sleep on your back. Especially during the first 24 hours. (You can also try a satin 

pillowcase or molded eye mask). The lashes will be bonding during that time, so if you sleep 

on your face or to the left or right you might wake up with the lashes smashed and twisted 

and they will be permanently bonded that way. After 24 hours they are a little more resilient, 

but the extensions still run the risk of being damaged if they are rubbed hard. 

• Swimming and working out. Rinse your lashes with tap water or give them a gentle washing 

after you swim or work out. Salt is a solvent, which can weaken the adhesive as will oil. 

Tears, crying and watering eyes. Rinse your lashes with tap water or give them a gentle 

washing after your eyes water. Salt is a solvent, which can weaken the adhesive as will oil. 

• No waxing, peels, other chemical treatments. Other ‘pampering’ appointments on the same 

day, such as waxing, chemical peels, facials, etc. should be avoided. 

• Other chemical treatments Same day exposure to other chemicals such as hair dye may 

trigger dormant allergies when combined with ‘cyanoacrylate’ the active ingredient in lash 

adhesive. 
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Maintenance 
Re-lash/Touch up appointments are recommended every 2-3 weeks.  Your lash extensions will shed 

as your natural lashes do. To keep your lashes looking full and not with a lot of space, touch-up 

appointments are necessary every 2-3 weeks. Touch ups are not available after 4 weeks 

(exceptions will be made for those who have 30% or more lash extensions left). 

 

Shedding. It is natural for a few lashes to shed within the first few days of having your lash 

extensions applied. Every 2-3 weeks, we naturally shed 25%-35-% of our natural lashes and have 

new growth in its place. Lash shedding depends on your natural lash growth cycle, your adherence to 

aftercare and other factors. Lash shedding will vary from appointment to appointment – there is no 

predicting how long your lashes will last, that is why it is important to come in for a re-lash 

appointment every 2-3 weeks. 

 

Removal. Lashes MUST be removed by a professional DO NOT try to remove lashes on your own - 

if you do so, it is highly likely you will pull out your natural lashes. Removal takes 30 -60 minutes. 

You can also allow your lashes to fall out naturally over time. 

 

IRRITATION. If you experience ANY irritation or have any concerns, I am available to assist you. 

Please call or text me directly 817-658-7783 or email amirasvanity@gmail.com. If you contact me 

within 24 hours any adjustments will not be charged. It is normal to have some mild irritation or 

redness while the lashes cure – eye drops can be used, but make sure to catch any drops that seep out 

of your eyes with a tissue. Dab gently.  

If you cannot reach me, see a doctor immediately for severe irritation. 

 

Please sign to show your received and understand 

 

Name: ___________________________________________  

 

Date_____________________________________________ 
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