
 

 
DELIVERING SERVICES 

TO THOSE WITH 
MENTAL ILLNESSES 

ACT IS A PROGRAM THAT OFFERS A 
FULL RANGE OF SERVICES TO THOSE 
WHO HAVE BEEN DIAGNOSED WITH 
A SERIOUS MENTAL ILLNESS. 

 
ACT’S GOAL IS TO PROVIDE 
COMMUNITY CARE FOR AN 
INDIVIDUAL’S BASIC NEEDS AND 
HELP ASSIST IN DAILY ACTIVITIES. 

 

WE WANT TO HELP! 

 

 

VALLEY COMMUNITY SERVICES 
BOARD 

85 SANGER’S LANE 
STAUNTON, VA 24401 

 
Main Office 540 887-3200 

Emergency Services 540 885-0866 
www.myvalleycsb.org 

 
VCSB does not and shall not 

discriminate on the basis of race, 
color, religion (creed), gender, 

gender expression, age, national 
origin (ancestry), disability, 

marital status, sexual 
orientation, or military status, in 
any of its activities or operations. 
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We help by taking care of basic 
needs such as medication 
management, housing, applying 
for food stamps, going back to 
school, help obtaining jobs and 
assistance with medical care. 

We offer a team approach made 
up of psychiatrists, nurses, 
mental health professionals, 
employment specialists and 
substance use specialists who 
work together to provide 
individualized care. 

 

PAYMENT OPTIONS 
Please bring you insurance or 

Medicaid identification cards. If you 
have Medicaid, you may not have to 
pay a fee. There will be a charge for 

VCSB services. 
When you come for you first 

appointment, you will meet with a 
staff member of VCSB to discuss your 

options.  
This interview will help determine 

your fee, whether third party billing 
can occur and/or if you are eligible for 
financial assistance. If you would like 
to request financial assistance, please 

bring proof of income. 
 

CONTACT AND HOURS 
FOR QUESTIONS OR TO 

SCHEDULE AN 
APPOINTMENT, PLEASE 
CALL OR COME IN FOR 

INTAKE AND REQUEST AN 
ASSESSMENT. 

LET US 
HELP 

 

OFFICE IS LOCATED 
85 SANGERS LANE 

STAUNTON, VA 24401 

 
HOURS 

MONDAY - FRIDAY 
8AM – 4:30PM 

 
CONTACT NUMBERS: 

MAIN OFFICE 
540 887-3200 

ACT TEAM SUPERVISOR 
540 886-7100 

EMERGENCY SERVICES 
540 885-0866 


