
  
 

 

 

 

 

 
 

 

  

 

 

     

 

Level 3 Diploma in Healthcare Support Services 
 

Who is this qualification for?  
 

The Level 3 Diploma in Healthcare Support Services is suitable for 

professionals who want to establish their career in the healthcare 

industry within any care facilities. You would be able to ensure health, 

safety, and wellbeing, as well as promote equality & inclusion in care 

settings.  

This accredited certification is particularly for those who are interested 

in acquiring adequate knowledge in the core skills of a care worker and 

understand the key practises and principles of a care facility 

environment effortlessly. 

 

After the course is completed, it could lead to employment in various 

support roles such as an administrator, caretaker, cleaner, customer 

service manager, kitchen supervisor, personal assistant, receptionist, or 

technical support person. 

 

Assessment method 

 

The qualification will be assessed by a portfolio of evidence. 

 


