November 4, 2011 




Attention: Open Records

Re: Louisville Metro Animal Services 

To: Director Justin Scally: 

This is an official open records request for the below information in regards to business conducted at Louisville Metro Animal Services.  Per KRS, a written response must be received within 3 business days of receiving the request. Email is acceptable. The day the request is received does not count as one of the three days. Non-business days such as weekends, holidays or furlough days are not counted.   

Pet Related Information 

The following information is requested for ALL PETS/ANIMALS, including but not limited to kittens, cats, puppies, dogs, rabbits, pocket pets (gerbils, mice, etc), and farm animals for the following dates.    
October 1, 2010 to October 1, 2011

· Intake Numbers

· Please include 

· Which employee took the animal into the shelter

· Why the animal was at LMAS 

· Stray
· owner surrender

· court case

· other classifications as LMAS utilizes them 


· Vaccinations the pet received 
· When the vaccinations were received 

· i.e. upon intake, later in pet’s time at shelter? 


· Condition of pet upon entering the shelter – if noted in log 


· Live Release Numbers 
· Please include

· How the animal was released- 

· Adoption

· A Rescue
· Shelter Transfer 

· Returned to Owner 

· If *not* adopted, please list rescue or shelter where the pet was moved 

· Euthanasia Numbers 
· Please include

· Reason for euthanasia

· Who signed off on euthanasia 

· Where was the pet housed during time at LMAS 

· IF behavioral, please include who did the behavioral assessment 
· IF illness, please include illness the cat or dog suffered from 
· IF illness, please include what treatment, if any, the pet received

· Please note: If this is not answered, it will be assumed the pet received no treatment 


· Date and time of euthanasia 

· Who did euthanasia 

Facilities Related Information

· How many dogs can be housed at 
· The Manslick location
· The Animal House location

· How many cats can be housed at 
· The Manslick location
· The Animal House location
· Offsite adoption locations such as PetSmart 

· How many pocket pets can be housed at 
· The Manslick location
· The Animal House location|

· How many large farm animals (horses, cows, pigs) can be housed at 
· The Manslick location
· The Animal House location

· How many small farm animals (chickens, ducks, etc) can be housed at 
· The Manslick location
· The Animal House location
Employee Training Related Information

· Pet behavioral assessment training each employee has received to date of this letter 
· Please include

· What behavioral assessment program is used for 

· Dogs

· Cats

· Vet tech or vet certifications of each employee

· Medical/vet training each employee has received

· Other certifications held by staff members 

· Which staff members hold these certifications 

Supplies and Drug Related Information
· Medications/drugs used at the facility 
· How much of each drug is purchased each month

· Who handles the ordering of the medications/drugs 

· How much pet food is purchased monthly

· How much litter is purchased monthly

Policy Related Information
Please note: No Kill Louisville recognizes there has been a change in leadership at LMAS; this section should be the current (date of this letter) policy and approach of new leadership at LMAS
· When is an animal euthanized?

· How many people must “sign off” to allow euthanasia?

· What is your policy on listing “pets in danger” on outgoing emails?

· Please include

· Policy for dogs

· Policy for cats

· Policy for other pets/animals
· Why you would choose not to list a pet in danger of euthanasia 


· What is your policy for helping people retain or find their pets?

· Please include

· Steps the shelter staff is taking to reunite pets and families


· What is your policy on public access to the facilities?

· Please include

· General public

· Volunteers

· Rescues
 

· Are certain rescue groups given greater access than others?

· If yes, please explain why.


· What is the current volunteer policy?

· Please include 

· What locations volunteers are allowed to enter and volunteer;

· Times volunteers are allowed at each facility;

· Reasons volunteers can be “fired”; 

· Training volunteers  receive;

· Policy on staff interaction and oversight of volunteers; 

· Policy on a volunteer coordinator position at LMAS; 

· If no coordinator, please explain reasoning for why.

· Volunteer involvement in saving pets in need (i.e. committees, etc);

· Recruitment efforts to gain new volunteers;

· Retention efforts to retain volunteers.

· Additional information as shelter director see is relevant. 

Thank you for your attention to this open records request. 

I'd like to have this information provided via email in an attached excel, word, or other commonly used formats to stillthinkhappy@yahoo.com or JessicaReid@nokill-louisville.com; however, if it is not possible to send the information via email I'd like the information provided on a readable cd. 

If you need further information, you may contact me at (502) 379-5339. Upon completion please submit the cd:

No Kill Louisville

c/o Jessica Reid

P.O. Box 6655 

Louisville, KY  40217 

Sincerely,

Jessica Reid
President, No Kill Louisville 

cc: NKL Board of Directors; LMAS PR Director Margaret Brosko; Mayor Greg Fischer; Sadiqa Reynolds, Chief Community Builder; City Council members Rick Blackwell and Kelly Downard  

