
Support Agency Mapping 

 “It’s Time to Get Organized Process”  

SEMINIAR #17:  
 

 Purpose:  
The Responding to Family Issues creates a plan for future use in how the family will collectively 

respond to an issue. 

□ Instructions 
The “Support Agency Mapping” process provides a step by step path for a family to consider when 

developing their response in how to best create a solution to a family issue. Complete each step 

below to formulate your possible family course of action.  

 Identify the Issue 
First, identify what issue you are seeking to address. Write what you know about the issue. Then 

proceed. 

□ 
Complete Family 
Transformational 
Response (F.T.R.) 

Complete each section in the F.T.R. worksheet using your identified issue. This seminar reviews 

the “Determine a Need”: Set up Priority Criteria, Find, Review Services and Record in Book. 

Which of these will the family seek to address? 

□ 
Complete Family 

Value Based 
Decision -Making 

Model 

In the Family Value Based Decision-Making Model worksheet complete each section, then take 

that information and use it as your decision on what you will do collectively as a response to this 

issue.  

□ Key Topic #1: 
Determine Need  

Your family members will seek identify who is involved in the local community to support a family 

living with substance use disorders, use the workbook to record names and contacts. Then contact 

these people to make an introduction and open the dialog channels. Also complete the practical 

exercise in the Seminar Workbook. 

□ Key Topic #2: Set 
up Priority Criteria  

Your family members will seek clarity of each treatment program in the plan of treatment for your 

loved one. Complete the practical exercise in the Seminar Workbook. 

□ 
Key Topic #3: Find, 
Review Services 
and record in Book 

Your family members will help seek professional services, make compete records of organization 

and contact information, the place into the family The Substance Use Disorders, It’s Time to Get 

Networked Provider Directory for future reference. Complete the practical exercise in the Seminar 

Workbook. 

 

 

 

 

Identify the Issue
Completing and 

F.T.R. 
worksheet

Apply the 
Family Values 

Based Decision 
Making Model

Complete the 
practical 

exercises, video 
worksheets

Connect  needed 
resources, support 

services

Complete a 
Family Plan of 
Action for this 

issue



 

Family Plan of Action 

 
I. SOLUTION:  
The Identified Solution: (From the completed F.T.R. Worksheet): 
 

 

II. DECISION: 
The Decision-Making Process: (From the completed Family Values Decision-Making worksheet) 

 
 

III. PLAN OF ACTION: 
 

Priority # 1. 
 
 Task: 
 
 Task: 
 
 Task: 

 
Priority # 2. 
 
 Task: 
 
 Task: 
 
 Task: 
 
 
Priority # 3. 
 
 Task: 
  

Task: 
  

Task: 
 
 
Prior to taking any action it is important to review your families plan of action with a 
professional therapist, counselor or licensed State/Federal professional. This step should 
not be ignored and will ensure safety, continuity and bring about the best results for 
your loved one and your family. 

 



 
 


