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Welcome 
Melanie Shelby 

CDI Insurance Diversity Task Force Chair 
 

Michael Keeley 

CDI Insurance Diversity Task Force and Program Chair 
 

Diversity A Source of Competitive Advantage 
Jake Benifah 

Executive Director, Center for Multicultural Studies 
 

CA Department of Insurance presentation  
Melanie Ramil   

CA DOI Chief, Community Programs  

Governance Diversity Study (2014)  
 

Dave Jones 

California Insurance Commissioner  

2016 Multistate Insurance Diversity Survey (MIDS) 
 

Best Practices from Successful Companies on Corporate Governance Diversity Strategies 
Ronald Copeland 

Senior VP, CI & DO for Kaiser 
 

Mary Cranston 

Board of Directors, CSAA Insurance Group, a AAA Insurer 
 

Billy Dexter 

Partner, Heidrick & Struggles 
 

Moderator Scott Syphax 

CDI Insurance Diversity Task Force Chair Board Governance 
 

Breakout Discussions on Implementation Strategies 
Two Sessions 

Reconvene 
Facilitator Andrew Mais 

Deloitte 


