2022 Walt Disney World® Resort Park
Reservations and Genie+ FAQs

Below is some important information regarding your group’s trip to the
Walt Disney World Resort, specifically with regards to tickets and Genie+.

Genie+ Info

What is Disney’s Genie?

The Walt Disney World Resort has launched Disney
Genie, Disney Genie+ and Individual Attraction
Selection. All options can be accessed through
your My Disney Experience Account.

Disney Genie

Complimentary: Will guide you through the Walt
Disney World Theme Parks in the most efficient
way possible based on your indicated preferences,
current wait times, and park capacity for the day.

Disney Genie+

$15 per person, per day: Allows you to select from
more than 40 experiences, the next available arrival
window for select attractions, and entertainment
throughout the day. Once you've redeemed your
initial selection (or the arrival window has passed),
you can use the app to check your My Day itinerary
or Tip Board to see when you're eligible to make
another selection. For group tickets, you cannot
purchase Genie+ until the day of your reservation.
You can make selections all day up to regular park
closing. Once you have Disney Genie+ service, you
can select the next available arrival window for your
first experience via the My Disney Experience mobile
app beginning at 7:00 AM on the day of your visit.

Individual Attraction Selection

Dynamic Pricing - pricing based on attraction/
experience selected, time chosen, and date of your
visit: Used for some of the most highly demanded
attractions, guests may purchase and select an arrival
window one at a time for up to 2 attractions per day.
This option is available for all Guests, with or without
Disney Genie+ Service. Guests of a Disney Resort
Hotel and Other Select Hotels: These Guests can
make their first purchase starting at 7:00 AM on the
day of their visit. All Other Guests: can make their
first purchase when the park opens.

FAQ's

Do I need to make park reservations?
No, these have been preloaded on the tickets.

Can | get my Disney ticket number

ahead of time as a BRT traveler?

We are not giving out Disney ticket numbers ahead
of time for multiple reasons:

« You cannot purchase Genie+ until the day of your
park visit (as stated above).

« You do not need to make park reservations as
they are preloaded (as stated above).

+ We do not want anyone to change the preloaded
park reservations. This could cancel the entire
group’s ticket numbers and park reservations.

But don’t | need my Disney ticket

number to make dining reservations?

No, you do not need your ticket number to make
dining reservations and can make those 60 days
ahead of time.

When should | purchase

Genie+/Individual Attraction Selection?

Once you enter the park is the ideal time to purchase
Genie+ to prevent any ticket/park reservation issues.

I want to link my tickets,

what is the best way to do that?

You can link your tickets to family and friends, but
each ticket number must be assigned to just one
individual to avoid ticketing issues.
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