How did you find Bron from Kindred Birth
Referral from another birth professional
Referral from a friend
Advertisment or flyer
Baby Market - Woombye
Baby Market - Noosa
Google or web search
Social Media
findadoula.com.au
Other:

If other, please specify

Did you interview other doulas before boooking with Kindred Birth?
Yes No

If so, how many?

In a couple of words, explain why you decided to book with Bron.

Initial commumication & the booking process was simple, timely & convenient.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

| felt | recieved evidence based information during my pregnancy if/when | had questions.
Stronly agree
Agree
Neutral
Disagree
Strongly disagree
Not applicable

My prenatal support & education was important to our preparation for childbirth.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree



The techniques suggested during labour helped me with the physical aspects of labour.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

The techniques suggested during labour helped me with the emotional aspects of labour.
Strongly agree

Agree

Neutral

Disagree
Strongly disagree

Suggestions offered to my partner & other support people were helpful.
Strongly agree
Aggree
Neutral
Disagree
Strongly disagree

My partner felt respected & included (to their comfort level) in our birth experience.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

| felt my choices for birth were listened to and respected
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

| felt procedures & information were explained well to my partner & myself.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

Overall, | would say Bron had a positive influence on my birth experience.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree



The postpartum care | recieved was helpful and educational
Strongly agree
Agree
Neutral
Disagree
Strongly disagree
Not applicable

| feel the service, support & care | recieved was value for money.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

How likely are you to recommend Bron as a birth professional?
Highly likely
Likely
Not sure
Not at all.

Do you have any recommendations or feedback on ways | can imporve my services to future families?

Telling others about your experience with Kindred Birth is the most powerful way of helping others benefit from
having birth support. | would be so grateful if you would share your experience in the form of a testimonial. It
doesn't need to be elaborate, just from your heart. Thank you so much!

Hi [name],

Firstly, a huge congratulations on the birth of your precious baby! I'm so thrilled
for you all. Thank you for inviting me into your lives and allowing me to be a part
of this most sacred time for your family. | am honored and truly grateful.

| know it hasn't been long since your precious one arrived, but | am hoping you
have a few moments to give me some feedback on my services. Of course | am
aiming to give my families wonderful care, support and service but | know
sometimes there may be areas | need to work on. | would really appreciate
some honest feedback, the good the bad and the productive, it will help me
reflect on the time |'ve spent with you and your family and help me grow the be
the best birth support and educator | can be. | truly value your opinions and
feed back.

Thank you once again for trusting me to be a part of your support circle.
Much love,

Bron



