[image: image1.png]



    OAKMEADIANS RFC                  [image: image2.png]



The heart of Bournemouth


Oakmeadians RFC – Contacting Children and Social Media Policy
Oakmeadians RFC Limited (“Oakmeadians”) recognises the need to ensure the welfare and safety of all young people in Rugby Union.  There are three areas covered in this policy are 
· Our Website, 
· Contacting Children and our 
· Social Media (Facebook Twitter etc)
Our Website
It is the duty of Oakmeadians to ensure that children are protected from anything on our website that could harm them directly or indirectly, as a club we are legally and morally responsible for the content of our website.  There should be no abusive or inappropriate content on our website or on any website linked to it including adverts, this could include material which criticises or humiliates a child or places undue pressure on them to partake in a clubs activities.  Personal details of children should not be displayed on the website, this includes name, address, age or any other information about a child’s life interests or activities which could help a stranger target a child or engage them in conversation. 
Before creating a link to another website Oakmeadians should check the contents of the website thoroughly both to protect children and to ensure the content poses no other risk to the reputation of the Club.  This should not be a “one off” thing but should be on-going and links should be removed immediately if any concerns arise.

Contacting Children
Whilst Oakmeadians recognises the necessity to contact children to inform them of such things as training match details and social events for either the age group or the club as a whole the following guidelines should be adhered to:

· When communicating by phone managers and coaches should, where possible, speak to the parent of a child

· Coaches and managers should not communicate with individual children by text or on-line, at any time, on any matter unless there is an immediate risk to the welfare of that child which can be lessened by such contact.

· If a coach or manager needs to communicate club related information to children by e-mail (as described above) it is advisable to create e-mail groups compromising e-mail addresses given by 
the parent at the time of registration. It is inadvisable for a coach to communicate by e-mail on a one to one basis with a child; if replying to an e-mail from a child the parent should be copied into the response.

· Direct communication with Oakmeadians Colts (U17’s and U18’s) is permitted although where possible parents should be included on the communication.
· Coaches, managers and club officials should not be “friends” on social media with the children in the club and they should not comment on their status as this can open the coach up to allegations.

· Where possible e-mails from the club should go firstly to coaches and managers to be forwarded to their age group

Social Media 

Oakmeadians recognises the benefits of Social Media as a method of communication however strict rules must be followed.

Facebook

· All age groups should have “closed” Facebook pages an administrator is appointed to accept people into the group.

· The Oakmeadians public Facebook page is not a closed group.
· Each closed group to which young people can have access should have at least two adults as part of that group one of whom should be the Safeguarding Officer.

· No-one under the age of 18 should be a member of the Social group page.  If it is felt that an activity mentioned on the site is suitable this can be advertised in the appropriate age group page.

Twitter

· 
This is an open feed that anyone can follow.
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