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Complaints Procedure - Non Compliance

Rationale:

In dealing with complaints we will be consistent in terms of fairness and procedures. We believe
parents and whanau should feel able to forward any concerns, and be assured that their issues are

acknowledged and dealt with.
Te Whariki

Mana whenua -. Children and their families experience an environment where they know that they

have a place.

I have a concern:

L

I have talked to the teacher
or head teacher and [ am
satisfied with the outcome.

[ have asked to see and read the Early
Childhood regulations and [ am
satisfied that the Centre is compliant
with Ministry regulations.

[ have put my complaint in writing to
Centre management and appropriate
discussions and resolution have
taken place.

Problem
Unresolved

Contact Ministry of Education
(03) 471 5200

Problem
Yes resolved
Yes Problem
resolved
Problem
Yes
resolved
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