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eCards (Electronic Course Completion Cards) 

An eCard is the electronic equivalent of a printed AHA course completion card and can be provided to  

students as an alternative to a printed card. eCards are valid course completion cards and can be presented  

to employers as proof of successful completion of an AHA course. Like printed cards, eCards expire 2 years 

from the issue date. eCards are valid through the end of the month.

eCard information is populated electronically by the TCC or Instructor and can only be altered by the  

TCC or AHA Customer Service by using AHA’s My Cards™. eCards can be easily verified by employers at  

www.heart.org/cpr/mycards to prove issuance by a valid TC and Instructor aligned with that TC.

eCards are available only for provider-level courses in the United States.

Sample of an official AHA eCard
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eCard Layout

•  �General: All information on the eCard is digitally populated based on the information entered by the TCC or Instructor.

•  Branding: eCards feature the official AHA logo.

•  Status: eCards have a diagonal banner in the top left-hand corner indicating whether they are active or expired.

•  Copyright: All cards have a copyright notice.

•  �Dates: The issue date will appear as the 2-digit month and day and 4-digit year. The recommended renewal date 
will appear as the 2-digit month and 4-digit year, 2 years from the issue date.

•  �eCard code: The eCard code is printed below the course name. The format of the code is the last 2 digits of the 
year the eCard was issued, followed by a 3-digit course code and a 7-digit random number. This code may be 
used by students or employers to access and verify eCards at www.heart.org/cpr/mycards. 

•  Modules: For Heartsaver cards, the optional modules completed will be listed below the course name.

•  QR code: eCards feature a QR code, which can be scanned with a mobile device to view the eCard.

•  Verification: eCards include the website address where students and employers can view or verify eCards.

Available eCards

The following eCards are available as of January 2015.

90-3001 BLS Healthcare Provider eCard

90-3005 Heartsaver CPR AED eCard (all optional modules shown)

(continued)
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90-3004 Heartsaver First Aid eCard (all optional modules shown)	� 90-3006 Heartsaver First Aid CPR AED eCard 
(all optional modules shown)
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90-3002 PALS Provider eCard	 90-3003 PEARS Provider eCard

90-3000 ACLS Provider eCard	 90-3008 ACLS EP eCard
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RQ I  Program eCards

RQI Program eCards (Resuscitation Quality Improvement™)

eCards are issued as part of the AHA’s RQI Program. eCards are valid course completion cards for this quarterly 

training solution. RQI eCards are part of the overall RQI Program subscription and are not available to purchase 

separately or outside of this program.

There are a few differences in the features of RQI eCards, listed below.

RQI eCard Layout

•  General: RQI eCards are issued as part of RQI BLS or ACLS programs.

• � Dates: The date the card was last updated appears as the 2-digit day, followed by the month abbreviation 

and the 4-digit year. The date the card expires appears as the month abbreviation and the 4-digit year,  

2 years from the last updated date.

• � eCard signature: RQI eCards feature an alphanumeric signature under the course name instead of an eCard 

Code. Each alphanumeric signature is linked to an individual student.

• � Verification: RQI eCards may be verified by entering the student signature at  

http://laerdal.com/certificate/certificate.aspx. 

Available RQI eCards

The following RQI eCards are currently available.

RQI BLS eCard	 RQI ACLS eCard
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