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Klachtenformulier 
 

 
 
In te vullen door cliënt, consulent, ouder etc.: 

 
Melddatum: 

 
Naam: 
Gemeente: 

Adres:                                        Postcode: 
Contact: 

 
Herkomst klacht(door wie)?: 
________________________________________________________________ 

 
Aard klacht(kwaliteit - communicatie - inzet - omgangsvorm - start 

dienstverlening): 
________________________________________________________________

________________________________________________________________ 
 
Omschrijving: 

________________________________________________________________
________________________________________________________________

________________________________________________________________
________________________________________________________________
________________________________________________________________ 

 
 

In te vullen door hulpverlener: 
 
Uitkomst Klacht: gegrond / ongegrond / deels ongegrond 

________________________________________________________________
________________________________________________________________

________________________________________________________________
________________________________________________________________ 
 

Oplossing klacht(opsomming acties): 
________________________________________________________________

________________________________________________________________
________________________________________________________________
________________________________________________________________

________________________________________________________________
________________________________________________________________ 

 
Datum afsluiting klacht: 
 

 
 


