
The Short-Term Disability Program (STDP):

. Provides coverage for all eligible employees who are disabled from working due to

illness, non-work related accidents or hospitalization, regardless of their medical

history or how long they have been with Canada Post.

. STDP is entirely funded by Canada Post.

. lf you are unsure if you are eligible for STDP benefits refer to your Collective

A-q [eeme nlllhfmlb_raleheslnlernal-se rvi ces/ co_[ecltrle*a rren lt1 x-e.shtml>

, Temgand Conditions of EmploymedS@post
lmanagement-and-exenrpUtndetesXtml, or refer to the eligibility list below.

STDP is designed to:

. ensure eligible employees receive the right support at the right time,
o encourage a healthy, timely and safe return to work and
. reduce the financial impact of a workplace absence.

lf you are eligible, the STDP may provide income replacement for up to 30 weeks for a
supported claim.

You will receive 70or. of your regular wage for the first 15 weeks of your approved STDP

claim. Top-up credits, if available, will be applied to increase the short-term disability
income replacement benefit to '1 007" for the first 1 5 weeks.

lf you are approved for the STDP for a period exceeding I5 weeks, you must apply for
the Employment lnsurance (El) Sick Benefit through Service Canada. Applying for El is

a mandatory component of your STDP benefit if your absence extends beyond 
.1 

5

weeks. AccessHR will provide you information on how to apply at week 13 of your

supported STDP claim.

During weeks 16-30, you will receive two sources of income: one which is paid bythe
Service Canada El Sick Benefit and the other by Canada Post. The combination of your

payments cannot equal more |han 707o of your regular wage, or 9570 if you have top-up

cred its.

Note: lf your approved disability absence extends beyond 30 weeks, you may be eligible

to apply for:



. Disability lnsurance (Dl) benefits, for unionized employees including RSN/Cs with a

date of disability on or after January 1 ,2019
. Long-term disability (LTD) benefits, for lVanagement/Exempt employees or

. Extended Disability Program (EDP) benefits, for RStVCs with a date of disability from

January 1,2016 to December 31,2018 only.

Dl, LTD and EDP benefits would start at week 31. Referto 'End of SLD-f-<endo-l*elp:

e.shtrnl> for more information on these benefits.

Employee

. Report your absence directly to your Team Leader before or as soon into your shift
as possible.

. Obtain the STDP application kit here </cfis content/22-054-300.Qdfror at

c-anadap,o_slea I llm an -Employee,l Emplo-yee shttps:/1rnfo-pos1,calemp-loy-e,e:

resourcesl> Resources.

. Follow the instructions outlined ln "Startrn tnt c la im-e. s htm l>

. Cooperate and communicate with your Case lt/anager and Team Leader.

. Take an active role in the Return to Work Accommodation planning.

. Apply for your appropriate benefits as soon as possible (example: motor vehicle

accident insurance, STDf lnjury on Duty (l0D)).

. lf you have suffered an accident and plan to be in receipt of income from a Third

Party you must provide AccessHR with the pay stubs from that income source.

. Request bargaining representative/union participation, if desired.

Contact your team leader for questions concerning:

. Pay

. Scheduling:
o accommodations
o return to work
o gradual return to work

. Coding



Contact your case manager for questions concerning:

. Case management

. Return to work

. Gradual return to work

. Claim statu s

. Accommodations

Phone: 1 -855-554-31 48

Contact the AccessHR Call Centre for all other enquiries:

Phone: 1-877-807-9090 between 6 am and 9 pm ET

Email: AeeesstlR@ealadapqst. ca:maillo:AccessHE@eemdapqclea"

Contact your case manager for questions concerning:

. Case management

. Return to work

. Gradual return to work

. Claim stat u s

. Accommodations

Phone:1-855-554-3148

Contact your DM specialist for questions concerning:

. Accommodation Search Form

. Accommodation

. Gradual return to work

. Return to work

. lntermittent absences



uontact AccessHR:

. Phone: 1-877-807-9090 between 6 am and 9 pm ET

. Ema i I : Aec_essllB@ ran a d a p-eglga < m a i I to Acce s s H R @ c a n a d a p_osI=ea:

Contact the AccessHR Transaction Centre - STDP Team:

For team lead use only

For case specific issues:

Email: A cessHRT canad ost.ca <mailto:accesshrtc
Ensure you include the proper formatting. For guidance on proper formatting, see
Resources below.

Wh en e ma i I i n g al a€s_gllR-LelAq c€s_BHeT
<.m iir srhc past pasfcs!ane!a!e_:- the DO NOT DELETEC e hr C C

text must be included in the body of the email. lt must include the appropriate case

number in place of the x's indicated below.

* DO NOT DELETE *

{ticketno. [xxxxxxxx]]
* DO NOT DELETE *

When included properly, it ensures that the email attaches directly to the appropriate

EIC case and is seen immediately by the STDP Team.

When not included properly, the email does not flow to the EIC case/STDP Team. lt may

flow to the Acces ost.ca <mailto:Ac S R@ca nada ca> emailC o

account or may disappear



Resources

Employee

E_mp I oyee an ! Fa mLly Asgslanec P'-ro gtam EFAP ) sX1tPs./1tnfo- o st. ca

kwim roviders/>

The Employee and Family Assistance Program (EFAP) offers a number of programs

and resources that can help employees address issues and help team leads address

the workplace issues that affect their team members.

Collective Aqreements <lhtml/branches/internal SCTVICCS /collective aoreements

1i ndex-e.shtml>

Details specific to each employee group, including STDP, Personal Days, etc

Terms and Conditions of Em lo ment < html branches OU a canada part

/mafra gernelt-a nd:exem"p,tlindex-e sh.tm I :,

Details specific to management exempt employee, including STDP Personal Days, etc

,EIsrbih-t-y-!sl@ ost std ersonal da S'

e shtml# ersonal da eli rbiltt

Easy to use guide to assist you in determining eligibility to STDP, Personal Days and

Carry Over by group.

Em o ment s://www.canada calen/services/benef its/ei.html>S

The Employment lnsurance (El) program offers temporary financial sickness benefits

to people unable to work because of sickness, injury or quarantine. Workers could be

eligible to receive up to a maximum of 15 weeks of benefits. Visit the Service Canada

website for more information.

STDP a p p I lc aI ! o Lr 51 crn s:a orr leqt1 2 2- 0 5 4:3 0 0 pd{:-

The STDP application kit will provide you with a comprehensive step-by-step checklist,

medical forms, and employee statement to allow you to successfully apply for STDP


