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encouraging happy. healthy pets

Glebe Farm, Green Lane, Whitwick,
Leicestershire, LE67 S5SEE
01530 813145
07970 104756

glebevonwood@yahoo.co.uk
www.glebevonwood.com
www.glebevonwood.co.uk

How to find us

From A511 Stephenson’s Way, take the B512 onto
Hermitage Road. Half a mile along the road take a
right onto Green Lane. You will find Glebe Von
Wood half a mile along the lane on the left.

Please call the phone number on the gate
or ring the bell to gain access. Please DO NOT open
the gates, as we regularly exercise dogs off of the
lead.
Thank you

Feedback
Having never used a boarding kennel myself and
never having worked in one, how we deal with your
pets is based on the level of care | would expect
from somebody looking after anyone of my dogs.

Your feedback and comments regarding all of our
services are invaluable to us and will improve our
services to both yourselves and your pets.

Your comments will always be received in a positive
manner and we will endeavour to ensure continual
quality and exceptional care for the pets you entrust
with us.

Charges for Dogs (Prices accurate as of Jan 2011)

£13.28
£11.23

¢ DOvernight stay

e Day Créche

¢ Discount for 2 Pets in same kennel 10% - 20%
¢ Please call for special rates for larger groups of

dogs or longer stays and for multiple day créche
rates

¢ Additional walks per hour £10.00
e Delivery & Collection POA

¢ Micro Chipping £15.00
¢ Renting of ménage facility per 1/2 hour £10.00

VAT Registration Number 856 1544 14

Checking In & Checking Out Times

Mon—Sun 8-8.30am & 5-5.30pm
Gates are closed promptly.
CCTV camera in operation.

Please note: We are not open for drop offs or
collections on Christmas Eve, Christmas Day, Box-
ing Day, New Years Eve or New Years Day, however
we will be offering a full boarding service over these

dates.
Please note all of these above days incur a double
rate price, which is gladly passed on to our staff by
way of double pay over the festive season.

Our Usual Daily Routine

e bBam Breakfast

e 7-8am 1st Walks

¢ B8-8.30am Check-in & Outs

¢ 10-12am 2nd Walks

e 12-3pm Quiet Time

e 3pm Tea

e 4-6pm Last Walks

¢ 5-530pm Check-in & Outs

e 7pm Staff Finish

e B8.30pm Last Check on Boarders

Our Recommendation Scheme

We have had so many new customers that have been
recommended by existing customers, that we felt we
needed to reward you. Therefore for every paying
customer that is sent our way, the person who made
the referral ,receives a free day stay credit on their
account per new customer that uses our services.

Just one of the
spaces where your
pets can stretch
their legs




