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STREETSVILLE CHILDREN’S CENTRE and ACADEMY
PARENT HANDBOOK - Effective May 2022- January 2023

Introduction

School Crest

An old-fashioned approach to learning.
Hard work and good conduct.
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The Handbook

This handbook had been compiled for our parents/care givers with important information about the school. Our
professional and dedicated staff are here to work with you in supporting parenting and to supplement your child's
home life by enriching his/her experiences in a more formal setting - one of exploration, discovery and fun.

Program Statement

To provide a caring and challenging learning environment for young students. Our program
believes in providing an inclusive environment for various abilities and diverse backgrounds. Additionally,
to provide students with special needs with the necessary treatment and professional support necessary
for them to reach their full potential. To provide a place of Belonging and Well Being for each student,
staff and family member and to provide a program that encourages engagement and gives the opportunity
for expression. Streetsville Children's Centre and Academy believes strongly in the Foundations for
Learning.

We provide our students and parents with positive and responsive interactions with all teachers
and peers, fostering the child's exploration and play. Streetsville Children's Centre provides child-
initiated experiences that are supported by both parent and teacher. Health, Safety and nutrition are
followed and promoted by SCC staff and our Food for Tots catering company. Individual needs of the
children are fostered by providing indoor and outdoor opportunities as well as active play time and rest
times.

Streetsville Children's Centre provides and plans for a creative positive learning environment
for both child and parent.

Communication plays an important role in providing a positive experience for us as a school. This
includes communication between all three parties (parent, staff and Directors). Developmental meeting
with parents to discuss goals and strategies within the classroom are carried out on a monthly basis or
when needed. SCC welcome outside agencies and community partners to support the needs of our staff
and students.

Our Program statement is reviewed by all who interact with students within our center.

Streetsville Children's Centre offers authentic participation in the Region of Peel's PIRS

program as well as CWELCC for families

Philosophy

Streetsville Children's Centre and Streetsville Academy provides a program for children 12 months to 5
years. We are licensed under the Ministry of Education Day Nursery Division and the Ministry of
Education. We believe that children need a warm and safe environment in which to explore ideas and
develop skills to help them grow into secure successful young people.

Our program provides children with enjoyable, rewarding experiences desighed to meet each child's
needs. Self-worth, independence and knowledge are strengthened as children are given freedom of choice
while learning to accept limits and respect others. Children play together in an atmosphere that promotes
cooperation and sharing allowing them fo accept similarities and differences. We offer a fully integrated
program for children with special needs and also for children with minimal delays such as speech.

Implementation Policy for Program Statement

It is our expectation that the staff follow the program statement as well as our inclusion policy for all students
with special needs. Staff are to provide opportunities within the classroom to support all students in their
wellbeing and belonging while providing times within their program for self-expression. Staff are encouraged to
ask open ended questions and engage with each child at their level.

Staff are required to promote Health, Safety and Nutrition by eating with the children during our feeding times
and having continuous scanning skills both indoors and outdoors and during washroom times.

Communication with parents is encouraged at the door by the leads within the classroom and staff are required
to document all communication with parents in the classroom communication log.
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Staff are required to do monthly testing on the children as well as timed monthly Nipissings on children.
Classrooms are welcoming to outside agencies and staff are required to work alongside these individuals to assist
program help and ideas.

Streetsville Children's Centre and Streetsville Academy does not permit any of the following as set out in our
Prohibited Practice Policy.
A) corporal punishment of the child
B) deliberate use of harsh or degrading measures on the child that would humiliate the child or undermined
his/her self-respect
C) depriving the child of basic heeds including food, shelter, clothing or bedding
D) locking the exits of Streetsville Children's Centre for the purpose of confining the child
E) using a locked or lockable room or structure to confine the child if he/she has to be separated
from other children.

The implementation of our Program statement is reviewed annually and signed off by staff when orientation has
been completed. During orientation for staff and volunteers a review record is kept on file.

Prohibited Practices

Streetsville Children’'s Centre and Streetsville Academy does not permit any of the following:

F) corporal punishment of the child

G) deliberate use of harsh or degrading measures on the child that would humiliate the child or
undermined his/her self-respect

H) depriving the child of basic needs including food, shelter, clothing or bedding

I) locking the exits of Streetsville Children's Centre for the purpose of confining the child

J) using a locked or lockable room or structure to confine the child if he/she has to be separated
from other children.

This policy is to be reviewed by all staff, volunteer and students

Educational Program

Our program encourages children to explore and discover skills in @ warm, secure environment with teachers who
will respect their attempts every step of the way.

At the heart of this program is our concern and desire to see each child grow in his/her feeling of self-worth. We
have come to realize that the way a child views him/herself affects every area of his/her development.

The children quickly become a group of special individuals as we learn to appreciate each child's uniqueness. It is
our goal to reinforce what you, as parents, have begun by contributing to your child's tremendous worth.

We accomplish this by freating each child individually, encouraging their efforts and offering lots of positive
reinforcement. We do not damage self-esteem by humiliating a child, instead assuring them that they are loved and
valued for the special person that they are.

Statutory holidays as the regular ones as follows: Thanksgiving, Christmas Day, Boxing Day, New Year's Day,
Ontario Family Day, Good Friday, Easter Monday, Victoria Day, Canada Day, Civic Day, Labor Day. The week in
between Christmas and New Year will be closed. We may also have an early close or P.D. day. Please note we operate
a 12-month year.

Regulations

The Ministry of Education licenses Streetsville Children's Centre and Streetsville Academy on an annual basis.
We receive routine inspections by the Mississauga Fire Department and Peel Regional Health Unit.

Confidentiality

Information relating to children and families in our school is private and confidential. Parents are only entitled to
information on the actions and abilities of their own child. A privacy policy is available for your review.
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Privacy Policy

Streetsville Children's Centre and Streetsville Academy is committed to protecting the privacy of member
families, staff and associated professionals. All personal information is dealt with according to the principles of
transparency and accountability. All personal information that is collected is carefully protected and any use of
this information is subject to consent.

School Code of Conduct

Parent/Guardian/Outside Agency/Staff
Updated October 2021

Streetsville Children's Centre and_Streetsville Academy promote responsibility, respect and academic excellence in a safe learning and teaching
environment.

The School Code of Conduct aims to articulate the standards of behaviour for all individuals involved in the school community - students, parents or
guardians, teachers, volunteers and other staff members. All students, parents, teachers and staff have the right to be safe and feel safe in the
school community. All members of the school community are to be treated with respect and dignity.

Parent Issue and Concerns:

If a parent has an issues, Streetsville Children's Centre will follow the Policies and Procedures set out in our Parent Issue and Concern Policy. The
following steps will be taken:

o Parent would be instructed to speak to the Director/Supervisor
. Parent Meeting would be arranged
Teacher Issue and Concerns:
. If a teacher has any issues, they are instructed to speak directly to the Director and a meeting will be arranged.
o Streetsville Children's Centre will refer to our Disciplinary Steps policy if needed.

Roles and Responsibilities

Teachers and school staff are all persons designated as responsible for any aspect of school life. They include: education resource workers, office
staff, parent volunteers, lunchroom supervisors, bus drivers and guest lecturers/facilitators at off-site facilities. Teachers and school staff, under the
leadership of the School Directors, maintain order in the school and are expected to hold everyone to the highest standard of respectful and responsible
behaviour.

Students are to be treated with respect and dignity. In return, they must demonstrate respect for themselves and for others through acceptable
behaviour.

Parents, are school members who play an important role in the education of their children and have a responsibility to support the efforts of school
staff in maintaining a safe and respectful learning environment for all students.

Outside Agencies are important members in the role of servicing our families and staff and are required to follow the Code of Conduct and all policies
listed below when on site.

L Any communication with a Parent is to be done with a Senior Staff member or Director.

o Conflict of Interest - All employees/Outside Agencies may not make arrangements to provide any kind of services to Streetsville
Children’s Centre and Streetsville Academy families or business associates, current or prospective, without the express written consent
of the Directors of Streetsville Children's Centre Inc. this includes, babysitting, home visits or attending appointments with clients.

o No personal email/phone numbers for any reason or to provide any services to any of Streetsville Children's Centre/Streetsville Academy
clients at any time.

o Communication in regards to children who are receiving any type of service including Speech, OT, PT Psychology, services through Erinoaks,
CLM, PIRS or the Region are to occur with our school Resource Team.

o Our goal is to have a transparent relationship with Staff, Parent and Outside Agencies.

CONSEQUENCES

. Streetsville Children's Centre and_Streetsville Academy will uphold the Standards of Behaviour of all school members including Students,
Parents/Guardians, Volunteers, and Staff. Streetsville Children's Centre reserves the right to limit and terminate the
enrollment/employment based on the following criteria:

Failure to follow school policies

Failure to be transparent when filling out forms and questionnaires

Incompatible with school philosophies

Communicable disease when not disclosed

Lack of trust, respect and confidence in both parties.

Cannot meet the needs of the child.

O AW

It is the policy of Streetsville Children’s Centre & Streetsville Academy to make every effort to provide a positive and safe learning and teaching
environment that is free from intimidation and any other inappropriate behaviour.

In this respect, parental understanding of the Code of Conduct is a critical success factor in upholding the school's Standards of Behaviour. Your
signature below demonstrates your acceptance, understanding and partnership in our Code of Conduct. All Students,Parents, Staff and outside agencies
are to follow Bill 132 as stated in our school policies.
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Staff

At Streetsville Children's Centre and Streetsville Academy the nursery school lead teachers have their RECE
qualifications and lead Grade teachers have their RECE/OTC and are overseen by the Ministry of Education.
Teaching Assistants are required to continue training in the field. All SCC staff are required to have a valid CPR./
First Aid / Epi-pen certificate and Emergency Procedure Training. All of our staff are active participants in Raising
the Bar in Peel.

Registration Policy

Streetsville Children’s Centre is a Nursery School program designed for children 12 months to 6 years of age. In
February we begin registration for the upcoming September. Returning families are given first opportunity to
register. Parents considering enrolling a child must arrange for a school visit. This gives them the opportunity to
see the facility and meet the staff.

Streetsville Academy is a Junior Kindergarten to Grade 3 program.

Admission Policy

Children attending Streetsville Children's Centre and Streetsville Academy are required to undergo an
orientation and a one-hour classroom visit to determine an appropriate placement within the school. All Registration
forms are to be completed before child can begin program.

Students entering Streetsville Children’s Centre and Streetsville Academy are required fo undergo an
assessment to determine an appropriate placement within the school. A speech language and/or occupation therapy
screening may also be required if indicated at time of initial enrollment. A personal interview will be subsequently
arranged with the parents in order to review options and for a suitable placement at Streetsville Children's Centre
and Streetsville Academy. We also provide Parent Teacher Interviews to review Nipissing and Ages and Stages
for each student.

Late Fee Charge for School Fee’s.
This policy is in effect January 12th 2023

We ask that families of Streetsville Children’s Centre please pay school fee’s on time at the beginning of each month.
Your monthly amount will be emailed to your from our School Book keeper and an E transfer can be sent to the
email provided.

We understand that there may be special circumstances, on occasion, in which Parents/Guardians may not be able to make a
payment on time. Please speak to the Jacky or Emma so that we can work out a solution together. Do not assume that late payment
is acceptable without communication; this will result in a late fee and services stopped.

If fees are not paid by the 5th day of the month, parents will be charged an additional $10.00 per day to your child (s)
monthly tuition amount and your child will not be able to attend school until fee’s are paid in full. Parents will be
notified of this decision by email/seesaw.

This policy is for all parents who are attending Streetsville Children’s Centre.

Subsidy

Streetsville Children's Centre works closely with the Region of Peel and has an agreement with the Region for
subsidy. When subsidy families enroll they are required to pay 2 weeks of the last month installment in regular
fees.
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PIRS/Enhanced Program Support

Streetsville Children's Centre works closely with the Region of Peel PIRS program. Our Director/Supervisor and
Classroom Teachers work alongside the Resource Consultant to assist with students and classroom strategies. If
needed an Enhanced Program support can be applied for through PIRS if the school and RC feel it would benefit
the classroom

Student Withdrawal Notices

If you are choosing to withdraw/change days for your child, parents are required to give 30 days in writing to
emm1285@yahoo.ca.

No refunds will be given for vacation

Parents or caregivers of Streetsville Children’s Centre and Streetsville Academy students are required fo sign
our Registration Agreement upon enrollment. No refunds will be given for withdrawal from the program. Last
month's fees will not be refunded under any circumstances. No credit is extended for short term absence e.g., for
vacation at any time other than when Streetsville Children’s Centre and Streetsville Academy is closed for
Christmas. We may also need an early closing for our show and the occasional e.g.,

Streetsville Academy runs from September to August. Should you give notice and not return for July or August
you will be required to deposit $ 500.00 to hold your spot for the upcoming September. This amount will be applied
to fees upon your September return. If you do not return you will forfeit the $500.

Other Fees and Charges

(c) Special Events and Field Trips - When the school has a special event off the premises, the school will remain
open. No makeup days or refund of fees apply in these circumstances. Parents who have filed approved police check
Streetsville Children's Centre may be invited to accompany their children on some of our trips during the year.
Specific arrangements must be made in advance if a parent plans to meet the school bus at a destination or if an
arrangement is made for alternate transportation home after the event. Additional fees may be required to offset
enfrance and fransportation costs. All efforts are made to keep the costs to a minimum. Trip fees are non-
refundable.

We will also schedule special days like dress days, party days and lunches. All of these events will be explained as
they arise.

Effective September, 2002 all parent volunteers must have a police record check completed by the Peel Regional
Police. This record check must be presented to the school, and a copy will be kept on file. There is no charge for
this search and it takes approximately one month for the results to be mailed to you.

(d) Special Events (For Parents Tool) - There are numerous exciting events planned throughout the school year by
SCC and SA, such as other events, Open House, etc. Events will be well advertised and posted as they occur.
Parents are welcome to help out.

New Late Pick Up Policy
Implemented November 17™ 2022

A new policy effective immediately in regards to Late Pick Ups at Streetsville Children Centre.

Any child who is picked up after 11:30/12:30 or 5:30pm will be charged $3.00 a minute. If pick up continues after
5:30pm, parents will be issued a written warning with a $25 late fee fine.

Tt is the expectation of Streetsville Children's Centre that a courtesy call be given to notify the staff if you are
going to be late, however the late charge will still apply as staff have been kept at school to supervise your child.

School Emergency Closure Policy

Snow Days - When Streetsville Children's Centre and Streetsville Academy is closed due to extreme weather
conditions or power difficulties we ask that you keep your child at home. No make-up days or refunds will be
offered under these circumstances. On questionable days it is the parent's responsibility to check for school
closures. After 7am Streetsville Children's Centre answering machine (905-813-7318) will be updated with a school
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closure message, as well as our Facebook Page, School Website and an Email Notification will be sent out to all
families by 6am.

If the school does close early, parents will be asking to pick up between 2:30-3:00pm. This is after our sleep time
routine and to give a safe travel time to our families and teachers.

Communication

All school and classroom communication will be conducted via SEESAW or email or found outside your child's
classroom; it is the parent’s responsibility to check this pocket daily for new information. A bulletin board will also
be posted outside of the class with all relevant information.

If you have any concerns with your child's program, the classroom or any general questions or concerns, we ask that
you please make an appointment with Jacky Sheppard or Emma Campbell through the main office.

Parent Issues and Concerns Policy
The Directors are responsible for the management of employee and client concerns, problems, and complaints.
Directors shall ensure that employee and client complaints are resolved in a timely manner. These are the steps
that will be taken to resolve any issues:
1. To resolve informally, the Supervisor shall meet with the employee/client to discuss their concerns.
e  Sit down in a quiet office and listen to Employee/Client
e Document all information
e Let the individual know that it will be investigated and they will sit back down with them within 72
hours of this meeting.
2. The Directors should investigate the concerns by speaking to parties involved.
3. Upon reaching a decision, the Directors shall meet with the employee/clients to discuss the results and
ask them how they would like to proceed.
4. Documentation will be put in both Employee and or Client files and Director will touch base with
Employee/Client in 6 weeks to see if they feel it has been resolved.

Role of the Parent Guardian and Involvement

The strategies used to provide parent/guardian education and involvement in our program would be the following:
Monthly workshops, parent training, parent teacher interviews, outside professionals, parent newsletters, parent
council, website, parent networking. The relationship between school and home, teachers and parents are vital to
sccC.

Family Services/Special Needs

Streetsville Children's Centre has a Next Steps program within the school which helps the classroom team,
Resource Team, Director and Family come up with a plan to help assess whether your child needs assistance.
These Next Steps would include:

e  Parent Teacher Meeting with Team and Director

e Review Nipissing

e Review Ages and Stages

e Review festing from within classroom

e Any concerns or issues from both parents/teachers

e  Set into place some goals and objectives

e Meet back in 6 weeks to review plan with Teacher/Director

We do offer speech pathologist / Occupational therapy and physio therapy on site. This must be arranged ahead of
time with the Director and all appropriate paper work needs to be filled in before services can start as these are a
Fee for Service and can be paid through benefits or privately. Should you choose to use our multi-disciplinary team
we will help to arrange this according to your child's needs, however if you choose to source other services outside
of Streetsville Children's Centre we will support and work with your family to help you with this process. We have
several free community programs that we can assess for help. A Resource for Family document is available for you
to take which has contact humbers and website information.

If your child has a one on one during the hours, they attend school and their one-on-one teacher is away,
Streetsville Children's Centre and Academy will make every effort to assist during this time, but if a qualified
Special Needs teacher is unavailable to assist your child you will be asked to keep your child at home. This is for
the safety of your child and the other children attending. We also offer the only in school based IBI program with
Shining Through Centers.
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Streetsville Children's Centre is associated with several specialized children's agencies, and referrals can be
made upon request.

If your child has special needs and requires assistance from any of our family services, we will set up a 6-week
checkup will be booked with your family and with the classroom teachers and directors. We strive to be
transparent with our families by providing help to integrate your child into our classroom. When meeting for our 6-
week checkup we may discuss different options and services that may benefit your child such as Educational
Assessment, Speech Assessment, OT or PT. Alongside these services we also have Shining Through Center to
provide IBI services one on one or within the classroom. This is to help not only the family but the classroom and
the teachers and will help provide support for your child.

If your child has a one on one during the hours, they attend school and their one-on-one teacher is away,
Streetsville

Children’s Centre will make every effort to assist during this time, but if a qualified Special Needs teacher is
unavailable to assist your child you will be asked to keep your child at home.

Modified or Accommodated Programming Policy

As of August 1 s' 2012, Streetsville Children's Centre has implemented a new policy for any child who
needs our program to be modified, accommodated or needs the help of a classroom assistant.
This policy is to provide support to not only the student, but o the classroom teachers and any outside
agencies who might be working with the family.

Sharing of information is also a crucial part of providing a successful school experience and one which he/she
can learn and benefit from. All information will be shared with all agencies and professionals for whom the child
comes in contact with at our 6-week checkup.

Children who require this service will be put onto an Individualized Program Plan.
The IPP will be developed and created by the input of classroom teachers, outside agencies and parents. This
will be posted in the classroom and all staff will be trained on the IPP provided.

A 6-week checkup meeting will be scheduled with the School Directors, Classroom Teachers, Parents and any
outside agencies involved in your child's schooling to review, update and make changes to the existing IPP.

If a child is being supported by an outside agency, they are required under our school policy to write an IPP
within 6 weeks of their initial visit.
This policy is effective immediately.

Inclusion Policy

Inclusion is the educational practice of educating children with all abilities, celebrating all children's
unique qualities and capturing belonging, diversity and acceptance on a daily basis.

The Policy of Streetsville Children's Centre and Streetsville Academy is to offer a fully inclusive program for all
children inclusive to all students. The staff and resource teachers work as a team to help each child develop
his/her abilities and to help reach their full potential. Referrals to the appropriate agencies are made as
necessary. Streetsville Children’'s Centre provides an onsite multidisciplinary service as well as using outside
agencies. These services will not only support and assist children with special learning needs, but will also offer
valuable information and enrich our programs for typically developing children. Staff at Streetsville Children's
Centre follow the philosophy of “People first language” which puts the person first and special need second
focusing on the individual rather than the special need. Our staff believes in creating realistic and achievable goals
with guiding principles for staff to follow in class and families to follow at home.

Our core principals of our program are:

e Providing a program to enhance and assist all children

e Setting realistic and obtainable goals to promote success

e Our focus continues to be on the child and working on their strengths and improving areas of weakness or
need.

What does SCC provide?
Environment
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¢ Proving wide pathways between furniture to allow more accessibility

e Materials and equipment are visible and at the children's level so that every child can access items
independently

e  Adaptations are made o equipment and furniture to reduce barriers for children, such as adjusting table
heights.

e Adjustments are made to routines and transitions to make learning experiences positive for all children.

Meaningful Participation

e The goals for children with additional support needs are carried out during play experience with peers

e Opportunities are provided for children to play together so they develop relationships with others

e  Field trips are planned so that all children can attend and participate in the activities of the trip.

Individual Early Learning

e Wellimit the number of large group activities throughout the day so all children can activity participate in
the experiences provided

e We offer sensory toys for children to use during large group activities and we shorten the length of the
acidity when children show signs of disinterest.

e We leave the box of sensory toys out in the room, so children can find them during the day when needed.

e A private space supervised by SCC Staff is accessible for children to use when they feel they need time
alone.

Our school procedure in the development of Inclusion, consist of the following:

e A parent teacher interview will be set up with your child's teacher and Director to sit down and discuss
your child.

e Areview of your child's Nipissing Checklist and Ages and Stages Developmental Check list might be
reviewed at this initial meeting. At this meeting parents and teachers will be asked to sign and
acknowledge.

e Anopportunity will be given for you to come and view your child within the classroom.

e A 6 week check up will be booked with your family to touch base and to see what progress or changes
need to be made

e A meeting can be arranged with Peel Inclusion Resource Services to discuss resources for the classroom

e Our multidisciplinary team will be made available to 