
 

 

 

 

 

 

Directions for logging in to the Next Century Medical Care CareSpan 

patient portal using your home personal computer or mobile device. 

 

1. Go to the CareSpan clinic website given to you by your healthcare provider.  It will look something like   

this:  NCMC.CareSpan.clinic.     

 

This link is also under the American APN & CareSpan link on the NCMC website:  

https://nextcenturymedicalcare.com/   

 

2. BEFORE LOGGING INTO THE PATIENT PORTAL, PLEASE PERFORM THE READINESS TEST. Log 

in using the username and password sent to your email from CareSpan.  If you did not receive an   

email from the CareSpan platform, check your promotions tab, junk folder, or search for “CareSpan.” If 

you have difficulties  with this step, contact your healthcare provider’s office.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
3. If this is your first visit to the patient portal, you will need to view and sign three consent forms.   

https://nextcenturymedicalcare.com/


When you click on one of the view and sign buttons, you will see the consent agreement.  At the bottom of  

the form below your name, you need to check the box next to “I agree with these terms AND click on the  

green box that says, “I Agree”.      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. After you have viewed and signed all three forms, you will be taken to the home screen.  Here you can   

see upcoming appointments on the lower left, your profile, and a listing of current medical   

conditions.  This is also where you access important patient education materials assigned to you by   

your healthcare provider.  These links are in the lower right corner.   



5. Clicking on the health record screen takes you your detailed health record that includes all of the   

information about your encounters, medications, labs, orders, and evaluations.  In short, everything you   

have done with this healthcare provider.  Click on the category boxes on the left side to access   

information about each section of your record.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Clicking the welcome button takes you to the screen that is presented when you first log in for a   

scheduled tele-visit.  From here you can make an appointment, go to an appointment, or go to your   

dashboard/home screen   



7. Clicking on the my account tab allows you to access and make changes to your profile, password,   

view messages from your healthcare provider and their team, view the consent forms that you signed   

(legal documents) and configure devices that you may be using to take and upload measurements   

such as blood pressure, oxygen level, blood glucose, and so forth.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Message center   



Configure devices   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. When you have finished with your appointment or visiting your patient portal, don’t forget to LOGOUT   

by pressing the logout button in the top right portion of each screen.   

 

If you have any questions through the steps, call your healthcare provider’s office and they will walk you 

through access and use of the portal.  

 


