
ICTManager

MerivaleSoftwareandRoboticsLimitedislookingforanICTTechnicalManagerthatwillprovideanoutstandinglevelofICTsupportforthestaffand

recyclingplantsoperators.

TherolewillworkcloselywiththeSeniorManagementTeam andotherteam.

Therehasrecentlybeenconsiderableinvestmentinupdatingthecurrenttechsolutions,includingamovetomorevirtualisationofboththeserveranddesktop

workstations.Theteam currentlyprovidessupportforover50usersandover400endpointdevices.

Thisisagreatopportunitytobepartofagrowingteam,creatingandbuildinganewapproachtoIT,changingtheculture,shapinghowwedothingsandreally

havinganinfluenceonhowwedelivergreatservicetoclientsandMerivaleteam.

Yourresponsibilitieswillinclude:

 Toprovidehigh-qualitytechnicalsupport,adviceandguidancetothestaffandclients.

 Toensurethatallincidentsandservicerequestsarelogged,investigatedandresolved(orescalatedwhereappropriate).

 Toretainownershipoftheincidentandservicerequestticketsandensurethatstaffareregularlyinformedofthestatusoftheirincidentorservice

request.

 Toidentify,implementanddocumentworkaroundsfordesktoprelatedproblemswithintheKnowledgeBase.

 Toimage,deployandmaintainPCs,Laptops,Tablets,iPods,VDIsandotherperipheralequipmentsuchasscanners,printers,interactivewhiteboards

andprojectors,ensuringthatthishardwareisregularlytestedandreadyforusewhenrequired.

 Toinstallandtestnewsoftwareandsoftwareupdates/upgrades,ensuringcompliancewithsoftwarelicensingregulationsatalltimes.

 Tofamiliariseyourselfwiththenetworkinfrastructure(cabling,patchpanels,routers,switches)andassociateddocumentationatthePlantoroffices.

 Toworkwiththerelevantteamstosupporttheon-siteinfrastructureelementssuchasphysical&virtualserversandnetworkingdevices,thus

ensuringtheavailabilityandsecurityofthenetwork,dataandapplications.

 Tocreateandmaintainuserloginande-mailaccounts,ensuringthatnewstaffandstudentsreceivecredentialsinatimelyfashion.



 WiththeassistanceoftheSoftwareVendor,toensurethatallMerivaleWastesystemsdocumentationismaintainedandupdatedasrequired.

Knowledge,SkillsandExperience:

 MicrosoftWindowsandrelateddesktopproductsincludingOffice2013-2016.

 Citrix,VirtualDesktops,LAN/WAN,TCP/IP,Anti-Virus,InternetAccessandsecuritysolutions.

 CreatingloginandemailaccountsandadministeringDistributionandSecurityGroupswithinaWindowsServer2016ActiveDirectory.

 YoumustbeflexibleandadaptiveandbeabletohandlethevariouspressuresanddemandsassociatedwithworkinginacustomerfocussedICT

supportrole.

 Youwillhaveaminimum oftwoyears’experienceinasimilar,clientfacingroleinenterpriseInstitutionsandwillthereforehaveexperiencesupporting

thevariousapplicationstypicallyusedwithinthewastemanagement.



Responsibilities Knowledge,SkillsandExperience
 Toprovidehigh-qualitytechnicalsupport,adviceandguidancetothestaffandclientsat

thePlantsandoffices.

 Toensurethatallincidentsandservicerequestsarelogged,investigatedandresolved(or

escalatedwhereappropriate).

 Toretainownershipoftheincidentandservicerequestticketsandensurethatstaffare

regularlyinformedofthestatusoftheirincidentorservicerequest.

 Toidentify,implementanddocumentworkaroundsfordesktoprelatedproblemswithin

theKnowledgeBase.

 Toimage,deployandmaintainPCs,Laptops,Tablets,iPods,VDIsandotherperipheral

equipmentsuchasscanners,printers,interactivewhiteboardsandprojectors,ensuring

thatthishardwareisregularlytestedandreadyforusewhenrequired.

 Toinstallandtestnewsoftwareandsoftwareupdates/upgrades,ensuringcompliance

withsoftwarelicensingregulationsatalltimes.

 Tofamiliariseyourselfwiththenetworkinfrastructure(cabling,patchpanels,routers,

switches)andassociateddocumentationatthePlantsorOffices.

 Toworkwiththerelevantteamstosupporttheon-siteinfrastructureelementssuchas

physical&virtualserversandnetworkingdevices,thusensuringtheavailabilityand

securityofthenetwork,dataandapplications.

 Tocreateandmaintainuserloginande-mailaccounts,ensuringthatnewstaffand

studentsreceivecredentialsinatimelyfashion.

 WiththeassistanceoftheVendorsupport,toensurethatallMerivalesystems

documentationismaintainedandupdatedasrequired

 MicrosoftWindowsandrelateddesktop

productsincludingOffice2010-2013.

 Citrix,VirtualDesktops,LAN/WAN,TCP/IP,Anti-

Virus,InternetAccessandsecuritysolutions.

 Creatingloginandemailaccountsand

administeringDistributionandSecurityGroups

withinaWindowsServer2012ActiveDirectory.

 Youmustbeflexibleandadaptiveandbeable

tohandlethevariouspressuresanddemands

associatedwithworkinginacustomer

focussedICTsupportrole.

 Youwillhaveaminimum oftwoyears’

experienceinasimilar,clientfacingrolein

secondaryschoolandwillthereforehave

experiencesupportingthevariousapplications

typicallyusedwithintheeducationsector.

 Thisisnotexhaustiveandshouldbereadin

conjunctionwiththejobdescription.


