
Laura is an experienced human resources and administrative operations professional 
with a demonstrated history of working in higher education. 
 
In her current position as Human Resources Process Improvement Specialist at Bristol 
Community College, she assists stakeholders with a wide-range of talent management 
and recruitment processes, ensuring they are efficient and in-line with applicable 
policies, contracts, and laws. 
 
After graduating with her Bachelor's degree from Bridgewater State University in 2010, 
Laura went on to work at Northeastern University's College of Science, focusing on 
human resources and financial operations. While there, Laura discovered her interest in 
project management, which led to completing a Graduate Certificate in Human 
Resources Management and a Master's Degree in Project Management from 
Northeastern in 2017. 
 
Laura is currently studying for the SHRM-CP exam, where she expects to strengthen 
her HR knowledge and capabilities further. 
 
Residing in Swansea, MA, with her husband and their cat, Bessie, she loves to travel, 
garden, and spend time with friends and family. 
 
Laura is a tremendous asset to the SCHRC! 


