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THINGS YOU SHOULD CONSIDER BEFORE PURCHASING A FAMILY MEMORIAL

·Select a memorial that is designed to last forever

         ·Is there a big difference in monumental granite?

Are brand name products really as good as advertised?

Can you purchase a comparable, or even a better monument at a lower price?

·Are there different types of carvings and styles of lettering?

Does this make a difference in the cost of a monument?

          What costs are included in the total purchase price on a contract?

          Does the total purchase price include added costs such as referral fees or commissions

Are the foundation and installation charges included in this price?

·Will you and your family be offered a customer approval service?

Endicott Artistic Memorial Co. Inc. offers this service to all of its customers.  It is the opportunity to 
examine their memorial before it is carved, lettered and installed in the cemetery.  We offer this service 
because sometimes brochures, sketches and full-size drawings can be misleading.

You should be able to see the actual material and size of the monument purchased.

You should be able to see the actual design and lettering drawn out on your monument before it is ever 
manufactured.

You will have explained to you, in detail, how your monument will appear carved by our trained, highly 
skilled stone carvers.

You, the customer, should have the final approval before any work is ever completed on your memorial.

The above questions and statements are just a few of the important items we would be glad to discuss 
with you in detail.  We feel this information will help you make an intelligent and informed decision.  
This information will help you purchase a monument that is right for you and your family.  If you are 
interested in discussing the above items or have any questions at all, please call us for an appointment at 
(607) 785-3731, or feel free to stop by at your convenience.  If you are unable to meet at our place of 
business, we would be happy to meet with you and your family at your home.
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