
Benefits:
• Exceptional Customer Service 

• Water Resistant Devices  
• Two-Way Voice Communication 

• Breakaway Safety Cord  
• 24/7 Monitoring • No Contract!

Contact Us! 
Connect Care Medical Alert

Oakville Trafalgar Memorial Hospital               
3001 Hospital Gate, Oakville, ON L6M 0L8 

Tel: 905.338.4357 
 Toll Free: 1.800.665.7853

About Us! 
Connect Care is a hospital owned and 
operated program that has been providing 
Emergency Response Service for over 30 
years. All net proceeds support hospital 
programs.

We pride ourselves with exceptional 
personalized customer service, integrity 
and transparency. Connect  Care allows 
individuals to live safely and independently 
at home or on the go.

Our largest referral source is our clients and 
their families.Trusted and recommended by 
doctors, and healthcare providers. 

This valuable service is offered across 
Canada through the Oakville Trafalgar 
Memorial Hospital.

Life Is 
Good

ConnectcareMedicalAlert.caToll Free:  1.800.665.7853

Stay Safe At Home 
& On The Go

Service available across CanadaProudly Canadian
Service available across Canada



The personal help button is a great way 
to stay safe & independent in your home 

• The button can be worn either around the 
neck or on the wrist. Once the button is 
pressed, a call is initiated directly to our 
24 hour monitoring centre.

• Our trained operators will speak with you 
through the two-way speaker, even with 
no voice contact, help will be dispatched 
as quickly as possible.

• The button is water resistant, providing 
safety and security anywhere in the home 
including the shower or bath.

PERSONAL 
HELP BUTTON

AUTOMATIC 
FALL DETECTOR

For those who are always on the go, get 
our newest GPS Safe device

• If you remain active outside the home and 
want to ensure your safety & security, 
whether it be on a hike, grocery shopping, 
or walking the dog— 
this is the best option 
for you. 

• With the choice to 
either wear the 
device as a pendent, 
or clipped onto your 
waist band, the GPS 
Safe water resistant 
device can be taken 
anywhere - keeping 
you connected at 
home and on the go. 

• If a fall or emergency occurs, there is a two-
way speaker built directly into the device, 
allowing you to speak with the operator and 
provide details of your emergency.

• Offering ultimate peace of mind, the GPS 
Safe includes location-based services to 
pinpoint the user’s location - to get them the 
help they need as quickly as possible. 

Choose the Right Connect Care Medical Alert Button

Toll Free: 1.800.665.7853Hospital Owned & Operated

Peace of mind for those who have 
experienced a fall or are at risk of falling 

• Using advanced sensors, the pendant can 
automatically detect when a fall has 
occurred with the option to manually press 
the button to initiate immediate contact 
with our 24 hour monitoring centre.

• Once a fall or press of the button has been 
activated, our trained operators will speak 
with you through the two-way speaker. 
Even with no voice contact, help will be 
dispatched as quickly as possible.

• The automatic fall detector button is water 
resistant, providing safety and security 
anywhere in the home, including the 
shower or bath.


