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CITY OF DANBURY 
DANBURY, CONNECTICUT 06810 

 
 DEPARTMENT OF POLICE PATRICK A. RIDENHOUR, CHIEF 
 375 MAIN STREET SHAUN J. MCCOLGAN, DEPUTY CHIEF 
 (203) 797-4614 
 
December 23, 2020 
 
MEMORANDUM 
 
To:  Mayor Mark D. Boughton 
  Members of the City Council 
 
From:  Patrick A. Ridenhour, Chief of Police  
 
Subject: Police Department Monthly Report 

December 2020 
 
I submit this report of the activities of the Danbury Police Department for the month of December. 
 

***Due to ongoing issues with the server at the State’s Dept. of Public Safety at the 
time of this report’s submission deadline, the UCR stats were still not available 

and will be included in next month’s report*** 
 
Personnel 
 
Department Strength: 
 
Sworn Personnel     148 
 
Injury/Extended Leave      5 
Sworn Personnel on Light Duty     1 
Sworn Personnel in Police Academy     4          
 
Effective strength (as of 12-23-20)  138 
 
*0 pending retirements 
 
Community Services (See attached) 
 
Training 

***Many training events were canceled for the month of November due to COVID19 concerns*** 
 
Month of December  Danbury Airport Familiarization – All Personnel 
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Chief’s Significant Meetings 
 
11/21 NOBLE 
11/25 Union Executive Board 
12/1 City Council Meeting 
12/2 Police Officer Entry Level Interviews  
12/3 CPCA Board Meeting 
12/3 2021/22 Budget Kick-Off Meeting 
12/7 PD Promotional Exam Zoom Meeting 
12/7 COVID Enforcement  
12/7 COVID-19 Briefing 
12/7 Police Officer Entry Level Interview 
12/8 Fairfield County Chiefs of Police Monthly Meeting 
12/9 Mayor’s Cabinet Meeting 
12/9 Quarantine Info Meeting 
12/9 Police Officer Entry Level Interview 
12/9 Budget Training 
12/9 Courageous Conversation – Communities of Color & the Police 
12/10 DanburyWORKS Trust Core Team Meeting 
12/10 Civil Service Commission Meeting 
12/10 DPD COVID Meeting 
12/11 State of the City Address 
12/14 Police Officer Entry Level Interviews 
12/14 Women’s Center Meeting 
12/15 PAL Board Meeting 
12/16 City of Danbury/FOP Lodge Case Hearings 
12/16 Storm Update/Briefing 
12/17 Just Cause Presentation 
12/17 COVID-19 Briefing 
 
E-Commerce Trading Location – no issues reported this month 
 
***Donation of $45.00 received from Nancy Roche to be used toward expenses for the department not 
covered by the budget.  
 
Respectfully submitted, 
 
 
Patrick A. Ridenhour 
Chief of Police 
 
PAR:mrl 
Attach. 
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CITY OF DANBURY 
DANBURY, CONNECTICUT 06810 

 
Patrick A. Ridenhour, Chief                                                                            Lt. Vincent P. Daniello   
  Department of Police                                                                     Community Services Division 
    375 Main Street                                                                                                                                       (203) 797-4577 

 
To: Patrick A. Ridenhour – Chief of Police 
 
From: Vincent P. Daniello – Lieutenant 
 
Re:  Community Services Division - Activity Reports & Staffing Levels 

November 15 – December 15, 2020 
 
Date: December 23, 2020 
 

Community Conditions Unit:   
(Sgt. Antonelli, Officers S. Cameron, M. Morrill) 
(-2 Officers) 
-See attached report – Sensitive Information - 
Community Affairs Unit:  No officer assigned 
(-1 Officer)  
-No report attached 
GTF/UNIT: 
(P.O. K. Utter) 
See attached report – Sensitive Information 
City Center Liaison: No officer assigned  
(-1 Officer)  

 -No report attached  
Police Activities League:  
(No police personnel assigned) 
No Report  
School Based Officers: 
(P.O. S. O’Brien, P.O. M. Martinez, P.O. B. Hayes, P.O. R. Morlock,  
P.O. M. Iaquinto) 
  
 
 ***Current Staffing Levels***        

1 Lieutenant    
1 Sergeant  
8 Patrol Officers (-4) 
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CITY OF DANBURY 
DANBURY, CONNECTICUT 06810 

 
 

Department of Police                                                    Matthew McNally, Lieutenant  
375 Main Street                                                                 Patrol Division   
          
December 9, 2020 
  
MEMORANDUM 
 
To:     Chief Patrick Ridenhour     
From:    Lt. Matthew McNally 
Subject:  Police Explorer Monthly Activity Report – November 2020 
 
During the month of November our program has continued assisting with traffic and crowd control and direction at 
the many Covid-19 drive thru testing sites. With the influenza season now upon us, the cadets have also been assisting 
the Danbury DHHS with the Points of Dispensing Sites (PODS) for flu vaccinations as well. They have completed 22 
of the testing site drive-thrus in various locations throughout the city at the various locations. The days and hours of 
operation have varied.  
 
At the writing of this report, the program continues to work with the Health and Human Services Department and all 
its partnerships. We had been averaging between 15 to 25 law enforcement cadets per event. 
 
On November 12th, with the change in weather and the continued rise in COVID-19 positivity within our community, 
we shifted the program from outdoor, in-person weekly meetings and socially distanced training to weekly video 
conferenced distance learning and training sessions via the ZOOM application. Although not ideal for our program, 
most of our members are used to this format due to their current schooling statuses. We do not believe that we will be 
back to in-person sessions until after the beginning of the new year, 2021.  
 
Our cadets still stand ready to serve at a moment’s notice, but at this time they are remaining socially distanced for 
community health reasons. We are aware that one of the cadets has had exposure with family members who were 
COVID positive and the contact tracing substantiated that the cadet got sick from a family member who had 
contracted their illness from there family members place of employment. As a precaution we moved to the online 
format. 
 
We ended the month with 147 registered cadets. Weekly we see approximately 50 cadets at the Thursday night 
meetings on ZOOM. We are still having cadets leave the program as they are all suffering from Pandemic Fatigue or 
loss of interest due to the current anti-police sentiments being espoused. Also lack of interpersonal time with the 
youth, affects the program negatively as well. 

 

Respectfully submitted, 

Lt. Matthew McNally 
Lt. Matthew McNally 
Post Advisor/Program Coordinator 
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2020 DANBURY POLICE DEPARTMENT STATISTICS 

CITY OF DANBURY 
 

CALLS FOR SERVICE 
2020 

 Jan Feb March April May June July Aug Sept Oct Nov Dec. YTD 
Calls for Service 3,667 3,542 3,275 3,858 4,301 4,149 4,471 4,697 3,577 3,849 3,609  42,995 

2019 
 Jan Feb March April May June July Aug Sept Oct Nov Dec. YTD 
Calls for Service 3,757 3,892 4,019 4,385 4,356 5,124 4,785 5,202 4,180 4,174 3,949  47,823 

 
TRAFFIC ACCIDENTS 

2020 
 Jan Feb March April May June July Aug Sept Oct Nov Dec. YTD 
Property Damage 354 281 204 121 179 211 225 305 256 275 273  2,684 
Personal Injury 41 31 35 18 35 42 32 35 35 50 34  388 
              
Total Traffic Accidents 395 312 239 139 214 253 257 340 291 325 307  3,072 

2019 
 Jan Feb March April May June July Aug Sept Oct Nov Dec. YTD 
Property Damage 296 291 302 336 333 332 338 315 276 328 382  3,529 
Personal Injury 39 32 40 41 58 46 40 40 47 40 56  479 
              
Total Traffic Accidents 335 323 342 377 391 378 378 355 323 368 438   4,008 

 
TRAFFIC ENFORCEMENT 

2020 
 Jan Feb March April May June July* Aug* Sept Oct Nov Dec. YTD 
Verbal Warning 255 224 127 22 101 82 139 114 70 117 82  1,333 
Written Warning 18 15 10 3 4 1 4 4 6 5 1  71 
Moving Violation 197 173 101 2 35 35 411 383 116 249 119  1,821 
Total Enforcement Action 470 412 238 27 140 118 554 501 192 371 202  3,225 

2019 
 Jan Feb March April* May June July* Aug* Sept Oct Nov Dec. YTD 
Verbal Warning 150 164 172 169 189 153 158 199 189 186 178  1,907 
Written Warning 6 6 3 7 9 5 16 10 11 11 9  93 
Moving Violation 222 295 266 586 362 197 548 583 299 266 283  3,907 
Total Enforcement Action 378 465 441 762 560 355 722 792 499 463 470  5,907 

*Traffic Enforcement Grant(s) 
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CITY OF DANBURY 
FIRE DEPARTMENT 

19 NEW STREET 
DANBURY, CONNECTICUT 06810 

Mark Omasta                                                                                        Phone 203-796-1550   
Fire Chief                                                                                                   Fax 203-796-1552
   

 

FIRE CHIEF'S MONTHLY REPORT 

 

I hereby submit my report as Fire Chief of the Danbury Fire Department, which covers the 

period of November 21st, 2020 through December 20th, 2020 and details our activities.  

 

 

 
 

Danbury Fire Department Training Facility 
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Public Education / Prevention / Public Relations 

All companies conducted district review and familiarization. Personnel continued online 
driver training.  Mandatory Covid-19 testing began again December 1st.  All crews started 
their 12 day rotation on PCR testing. 
 

Rescue 1 conducted Petzl ASAP rope hardware training and familiarization. Rescue 1 
conducted disentanglement training from snow blowers. Rescue 1 performed metal cutting 
forcible entry with all appropriate tools. Rescue 1 shoveled hydrants and conducted district 
familiarization at the same time. Engine 26 conducted small engine familiarization while 
preparing the station’s snow blower for the storm. Engine 22 conducted hose-line 
stretches, while training on standpipe operations. Headquarters conducted Mayday 
training. Headquarters crews attended the introductory class for the Department’s new 
injury prevention and wellness program. Engine 22 performed fire extinguishment with fire 
extinguishers. 
 
DC Halas attended City wide Department zoom meeting with EMD for snowstorm 
preparedness. 
 
Rachel Halas and Matt Rose of Keller Williams Realty group provided lunch for all FD 
employees on Christmas Eve. Texas Roadhouse provided lunch for all first responders on 
December 22nd. 

 

 

Suppression / Response Activities of Note 

On December 3rd Car 30 responded to a reported explosion with fire.  En route dispatch 

updated with PD on scene reporting a vehicle fire.  Engine 26 arrived and confirmed 

vehicle fire in parking lot with no exposures.  Car 30 continued with Engine 22 and Tanker 

13.  Fire Marshal Office Car 42 was assigned.  Engine 26 and Engine 22 finished 

extinguishment.  Tanker 13 supplied both Engines with water.  There was a drain where 

firefighting water runoff was running; E22 placed a boom and pads to collect what may be 

in the runoff.  Command requested dispatch to notify DEEP and the Health Dept. of the 

runoff.  Car 42 and PD determined Evidence Techs and the Detective Division would assist 

in the investigation.  Command requested a Squad for lighting.  Car 30 transferred 

command to Engine 26 to finish the incident. 
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On December 6th Car 30 responded to a reported MVA with extrication.  En route dispatch 

received calls the vehicle may had left the highway and went through a barrier.  Engine 26 

arrived on scene on Christopher Columbus Blvd.  Engine 26 reported one vehicle with 

heavy damage in the right shoulder, extrication confirmed.  Car 30 arrived on scene and 

assumed command.  Engine 26 began extrication; Engine 22 arrived and pulled a hand line 

and dry chemical extinguisher.  Truck 1 arrived and assisted with traffic control and 

evaluated stabilization.  Captain Forbes was assigned SAFETY.  Rescue 1 arrived on 

scene and set up struts to stabilize the vehicle.  Engine 26, Engine 22, Rescue 1 & Truck 1 

performed extrication.  Once extrication was complete, EMS transported the patient.  FD 

crews cleaned up equipment and removed contaminated clothing from numerous 

members.  Engine 26 Lt. spoke to CT State Police SGT. and was released from the scene 

to acquire new turnout gear and return to service.  CSP requested additional lighting, 

Command requested a Squad to the scene.  Engine 22 and Squad 6 remained on scene 

and assisted CSP Accident investigation team.  DC Halas emailed the FD and EMS rosters 

to the CSP trooper investigating. Car 30 transferred command to Engine 22 to remain on 

scene and assist CSP.  

 

       
 

 

Command and Staff Activities 

 Crews prepped the D-Con trailer and delivered it to Danbury Hospital ER where they 
will utilize it for patient triage 

 Volunteer Council meeting x2 
 Emergency Operations Center planning meetings with the EMD and team 
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 Several Boards of Awards 
 Chicken vs Unicorn benefit road race 
 Common Council Meeting 
 Environmental Impact meetings x2 for Storage Building and a site visit with the EIC 

and Civil Engineer 
 Tree Lighting and short Volunteer Fire Apparatus Parade 
 Our Injury Prevention/Fitness Program is up and running 
 Cabinet Meeting 
 Interviews for Recruit Firefighters 
 Meetings with Local 801 over Contract changes 
 Bi-weekly COVID updates with Mayor(s) and Dept Heads 
 Vaccine site prep and walkthroughs 
 Meetings with the FCI Warden,  sheltering for animals,  Red Cross for a sheltering 

update and planning  
 Numerous correspondence with Legal and Risk Manager over finalizing contracts for 

the Fire Rescue Boat, and Wellness Program 
 Appointed Acting EMS Coordinator Lt. Tom Corbett 
 First Virtual EOC activations for the Snow Storm 
 State of the City Address 
 Covid Tracing Forms  
 Develop COVID Quarantine Document 
 Numerous Repairs to station heating systems 
 Capital Budget 
 Generator Repairs 
 PPE for the Volunteer units provided 
 MSA and Scott Air Pack Demos 
 Fire Rescue Boat TIC ordered 

 

 

EMS/HazMat – Acting Coordinator Thomas Corbett 

I began the role of Acting EMS/HazMat Coordinator on December 7, 2020.  As this position 

had primarily been vacant approximately six months, there was a significant amount of 

responsibilities to be managed which included the responsibility of the EMS/HazMat 

Coordinator as the department’s Infectious Control Officer.  There were fire department 

members who assisted in some of the responsibilities of the Coordinator over the past six 

months and I would be remiss not to recognize that support. 

 

Emergency Medical Services 

Researched the requirements for Emergency Medical Technician Recertification and 

ascertained that the EMTs which were due for recertification in 2020 are current. All EMT’s 

are in a good state department wide. 

 

Determined which EMT’s are due for recertification in 2021, 2022 and 2023. Continuing 

education and training is scheduled to commence in January 2021 for those that require 

recertification in 2021.  
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Organized and took a full inventory of EMS supplies including Personal Protective 

Equipment on hand. Streamlined inventory taking and supply ordering for efficient 

monitoring and maintenance. 

 

Assisted other fire department personnel who have taken the initiative to upgrade our EMS 

equipment bags and to make them more efficient in how they contain that equipment. 

 

Responded to a reported multi-vehicle motor vehicle accident with extrication on Route 7 

South at the merge with I-84 near the Brookfield town line. 

 

Emergency Medical Services / Hazardous Materials Division  

 

Infection Control 

As you can imagine, this responsibility requires a significant amount of time due to the 

Coronavirus pandemic. 

 

Developed a COVID-19 Questionnaire to be completed by personnel affected by the virus 

for purpose of determining and tracing quarantine periods, the situation which each person 

is experiencing and to assist in contact tracing with Deputy Chief Lounsbury. 

 

Daily contact with personnel affected by the virus specifically in monitoring current 

conditions. 

 

Distributed new more accurate and user friendly thermometers to all the stations and Fire 

Marshal’s Office for daily temperature checks. 

Assisted with the organization and scheduling of the upcoming Coronavirus vaccination in 

for fire department personnel. 

 

Hazardous Materials 

Reviewed the current status of the department’s MultiRae 5 Gas Meters in regards to 

maintenance and repair. A plan is being developed to service the meters as required. 

 

Received 2 new MSA Altair 4XR 4 Gas meters for detecting Oxygen percentage in air, 

Hydrogen Sulfide, Carbon Monoxide and Lower Explosive Limits. These meters will be in 

service after calibration and training. In addition, the department is awaiting delivery of 2 

additional MSA meters which include the above  but with the addition of detecting Volatile 

Organic Compounds which are toxic. 

 

Region 5 HAZMAT 

Established contact with the representative of the 5 State regional Homeland Security 

HAZMAT teams to become current with the status of Region 5. 
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Training – Training Officer Steve Rogers 

Volunteer Division 

Quarterly Training 
Fourth Quarter HazMat Training has been completed.  
 
First Quarter training is in process of being scheduled.  
 
Fire Fighter One class has been completed. All students passed their practical exam.  
 

 

Career Division 

All crews had opportunity to participate in rescue training and extrication drills at Fire 
School. 
 
SCBA evaluations are complete and a report will be forwarded to the Chief’s office. 
 
 
Training Officer Events: 

 Responded to various emergency calls 

 SCBA Evaluations 

 Worked 48 hours straight as TAC-1 Officer 
 

 

Apparatus – Superintendent David Kirkwood 

Following is a list of work started or completed in the Apparatus Division for the month of 

December 2020. 

 

 Spare Engine – Replace air hose from air governor to air dryer 

 TRK1 – Replace limit switch on rear stairs 

 Car30 – Replace command console drawer slides 

 145DA  – Replace rear brake lines due to rust 

 F250 – Repair transmission line due to rust 

 TAC1 – Replaced brake rotors and pads, shock absorbers, steering damper and outer 

tie rod end 

 TAC1 – 4 new tires and alignment  

 Car45 – Replace bad battery 

 E26 snow blower – full service 

 E26 –Replace Doser valve, doser block and inlet check valve 

 E22 – Replace steering boxes and passenger side pitman arm, flush and replace fluid 

 Car41 – Replace battery 
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Community Risk Reduction – Fire Marshal Terence Timan 

The implementation of large apartment inspections has continued and further expansion of 
residential inspections will increase in the coming months. With a vaccine distribution on 
the horizon, the Fire Marshal’s Office will begin the gradual expansion of inspections 
across all occupancy types, using continued caution, following all health and safety 
measures dictated by the CDC and Danbury Health Department.   
 
Inspections / Code Compliance 
For the period the Office conducted: residential inspections totaling 771 units, 3 business 
occupancies, 12 liquor licenses, 1 healthcare facility, 1 day care and 1 group home facility. 
Team members rectified 5 concerns regarding unauthorized occupancy, unauthorized 
burning, alarm malfunction, and illegal parking.  
 
Plan Reviews 
The Fire Marshal’s Office continues its dedication to the accurate and timely review of 
plans. All projects are reviewed to ensure compliance to CT Fire Safety and Prevention 
codes. For the period, the Fire Marshal’s Office has received 25 permit/plan review 
applications for approval per the requirements of the CT State Fire Code. A total of 9 
certificate of occupancy approvals have been issued. Staff members completed 28 
requests for records regarding properties, inspections and investigations. These requests 
were processed and disbursed in accordance to all freedom of information guidelines. 
 
Fire Investigations 
The reported fires requiring investigation were classified as: 2 structure fires, 4 cooking 
fires, 5 vehicle fires, 2 chimney fires, 1 electrical, and 2 outside rubbish/trash/waste fires. 
All fires were investigated for origin and cause as required by CT state statute. 
 
Training 
Members of the Fire Marshal’s team attended several distance learning classes. Training 
attended included: a 3-part series on Means of Egress, PTSD in Female Firefighters, Fire 
Service Employee Relations, Electrical Fire Origin and Cause, Evidence Collection, Use of 
Canine Handling Teams, and further study of the new NFPA 921.  
 
Special Events 
DFM Heather Anderson continued putting her Youth Fire Setter Intervention Specialist 
training to work, assisting in the counseling of a youth. DFM Anderson began her 
mentoring program of a local youth. DFM Ray Guard and DFM Jewell continue their 
training for Fire Code Inspector certification, which they are due to complete January 25, 
2021. DFM Bergemann, Smith and Rozzi took on the task of inspecting Hillcroft and Abbey 
Woods Apartments.  
 
I am proud and honored to announce that the City of Danbury has been chosen as 1 of 
only 250 fire departments nationwide to participate in a partnership with the National Fire 
Protection Association. This partnership will help evaluate, determine needs, and develop 
an all-hazard Community Risk Reduction Plan.   
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Dispatch Statistical Reports 

Public Safety Answering Point 

Total 911 calls 3,041 

 
 



 

Mayor Acting Director of Health  
Joseph Cavo  Kara Prunty, MPA 

 
December 28, 2020 

Dear Mayor Cavo and Members of the City Council: 

As of December 28th, the State of Connecticut has had 172,743 positive COVID-19 cases and 5,791 associated deaths. In                   
the City of Danbury, there have been 7,876 positive COVID-19 cases and ​145 associated deaths. The City of Danbury is                    
still considered to be in the Red Zone in the State of CT. The City’s current infection rate is ​12.6% and the 14-day running                        
average i​s 90.5 per 100,000.  

The Health Department has been preparing for the administration of the COVID-19 vaccine to medical first responders                 
and healthcare workers in the upcoming weeks. Danbury Health Department received the Moderna vaccine to distribute,                
which is a two-dose vaccine series that must be administered 28 days apart. We held our first COVID-19 vaccination                   
clinic on Wednesday, December 23rd at Rogers Park Middle School. We have compiled a list of City of Danbury                   
employees who are eligible to receive the vaccine and entered them into the VAMS registration system for them to                   
schedule an appointment to receive the vaccine. We are following the State of Connecticut and CDC guidelines for the                   
phased approach to vaccination. The CDC has designated phase 1a to include healthcare personnel, long-term care facility                 
residents and first responders at risk for COVID-19 (i.e. EMS personnel). Phase 1b includes frontline essential workers                 
and first responders (i.e police officers, educators, childcare workers, food and agricultural workers, etc.), and persons                
aged 75 and older. Phase 1c includes all other essential workers, persons aged 65-74, and people ages 18-64 with                   
preexisting conditions. The State of Connecticut is currently in Phase 1a and is vaccinating healthcare personnel,                
long-term care facility residents, and medical first responders. We are projected to begin vaccinating critical workforce,                
residents of other congregate settings, adults over 65, and high-risk individuals under 65 in late January-May, and all                  
remaining people over age 18 and those under 18, if a vaccine is authorized, beginning in June to December. 

The following pages contain the reports from each division, providing details concerning ongoing activities. Should you                
have any questions regarding any of the submitted reports, please call me at (203) 797-4625. 
 
 
Respectfully yours, 
 

 
Kara Prunty, MPA 
Acting Director of Health and Human Services 
 
 

 

 
 

 
 
 
 
 

CITY OF DANBURY 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

155 DEER HILL AVENUE • DANBURY, CONNECTICUT 06810 
www.danbury-ct.gov/health​ • ​healthdept@danbury-ct.gov  

 

 

http://www.danbury-ct.gov/health
mailto:healthdept@danbury-ct.gov


 

Grant Status Update 
(July 1, 2019 - June 30, 2020) 

 

 
Environmental Health Division 
Tiziana Covacci, Associate Director of Environmental Health 
 
The Environmental Health Division provides a multitude of services, which include but are not limited to the following: 

● Land use plan review and inspection 
● Food service establishment plan review and inspection 
● Septic plan review and related inspections 
● Well water testing for potability  
● Public swimming pool code compliance and inspection 
● Housing code enforcement 
● Recreational water sampling 
● Hazardous material storage inspection & code enforcement 
● Staff support for the Environmental Impact Commission.  
● Numerous community-level projects including the maintenance of the Lake Kenosia Garden Buffer and the 

maintenance of the Still River Trail. 
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Grant Agency Program Supported Award Amount Award dates Project Status 

CT Dept. of Public Health 
(CTDPH) Diabetes Education $24,378 10/1/19 - 9/30/20 Awarded 

CT Dept. of Public Health 
(CTDPH) Emergency Response $47,960 7/1/19 - 6/30/20 Awarded 

EFSP - Phase 36 Emergency Shelter $3,858 8/1/18 - 3/31/20 Awarded 

CT Dept. of Public Health Per 
Capita 2020 All Programs $90,531.26 7/1/19 - 6/30/20 Awarded 

CT Dept. of Housing 
Emergency Shelter Grant Emergency Shelter $138,264 7/1/19 - 6/30/21 Awarded 

CDBG Affordable Housing $10,000 7/1/19 - 6/30/20 Awarded 

CDBG Emergency Shelter $47,000 7/1/19 - 6/30/20 Awarded 

CDBG Human Services $25,000 7/1/19 - 6/30/20 Awarded 

CT DPH - Local Health 
Department Reimbursement 
for COVID-19 

Emergency Response $76,058 1/20/20 - 3/31/21 Awarded 

EFSP Phase CARES Emergency Shelter $15,930 1/27/2020 - 5/31/2021 Awarded  

EFSP Phase 37 Emergency Shelter $2,700 1/1/2020 - 5/31/2021 Awarded 

CT Health Foundation  COVID-19 Response $125,000 9/1/2020 - 2/28/2021 Awarded 

CT Dept. of Public Health 
Epidemiology and Laboratory 
Capacity Grant 

COVID-19 Response $510,143 5/19/2020 - 11/17/2022 Awarded 



 

November/December 2020 Activity 
This month we have continued responding to the increasing number of COVID-19 complaints and conducting COVID-19                
compliance inspections. 2 of our inspectors have passed the Phase II subsurface sewage disposal certification exam, which                 
has now increased the number of inspectors who are able to inspect and review septic systems and plans. We are still in                      
Phase 2.1 and we have increased COVID compliance checks and expanded the scope of our inspections to outside of                   
normal business hours. We recently established our CHET team (COVID-19 Health Enforcement Team) which comprises               
the health department, fire marshal, building department, police department, the UNIT, and other departments. Having all                
of these departments working together will allow us to better enforce the COVID-19 regulations for businesses if there                  
have been multiple complaints or violations at an establishment. 

November Results 
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Potable Water   
Private Well 1 
Well Permits 2 
Environmental  
Grading Permit Review  
EIC  
HazMat  
Erosion Inspections  
Complaint Investigation  
Odor Complaints  
Wetlands/Grading 5 
Misc.: (Describe)  
Sewage Disposal  
Plan Review 38 
Inspections 30 
New, Replace, Fail, Plan Review 11 
100% Replacement Plan Review 3 
Soil Testing (List by Appointment Only) 13 
Additions  
Dye Tests (Initial)  
Septic Permits (To Construct)  
Solid Waste  
Garbage Complaint  
Misc. (Describe)  
Pest and Animal Control  
Rodent Complaint  
Insect Complaint  
Domestic Animal Complaint  
Housing  
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Residential/Commercial Inspection (Not Indoor Air)  
Housing Complaints 7 
Child Day Care Inspection (Initial) 1 
Child Day Care Plan Review  
Body Care Inspections  
Body Care Plan Review  
Body Care Construction Visits  
Massage Establishment Inspections  
Massage Establishment Plan Review  
COVID-19 Salon/Body Care Compliance Inspections 1 
Lead Inspection for all Properties 2 
Lead Abatement Plan Review  
Certificate of Apartment Occupancy (CAO’s) 9 
Reinspections  
Healthy Homes  
Hotel/Motel Inspections  
Total # of Hotel/Motel Rooms Inspected  
Food   
Food Service Establishment Inspection (Initial) 1 
Construction Visits  
Food Service Walkthrough Inspections  
Itinerant Vendor Inspections 1 
Complaints 22 
Re-inspection (voluntary)  
Re-inspection (involuntary)  
Plan Review  
Plan Revisions  
Foodborne Illness # of Complaints  
Temporary Food Service  
Certified Food Protection Manager Courses  1 
Food Handler Courses  
Outdoor Dining/Patio Inspections   
COVID-19 Compliance Inspections  110 
Seasonal   
Indoor Pool Inspections 4 
Outdoor Pool Inspections  
Indoor Public Pool Water: # of Samples Collected  



 

 
COVID COMPLIANCE: There were 110 Covid Compliance inspections, 119 covid complaints that inspectors responded              
to, and 4 warning letters issued to establishments.  
 
Community Health Services Division 
Fernanda Carvalho, Acting Associate Director of Community Health 
 
Our division develops and implements initiatives to help community members maintain and improve their health, prevent                
the spread of infectious diseases, and prepare for natural disasters. We also provide direct patient care to individuals that                   
require further evaluation and those that are diagnosed with Mycobacterium Tuberculosis. Our Community Health              
Coordinator has the responsibility of implementing the discharge/treatment plans and providing assurance of patient care               
and treatment, such as patient education, directly observed therapy, continued treatment adherence, and contact              
investigations. We work in cooperation with all community health care partners in need of our services and the State                   
Public Health Department (CTDPH). 

Community Medicine Section 
Prepared by: Maureen Singer, Community Health Coordinator 

Patients Seen in November 2020 
 

 

The following are highlights from the Office of Community Medicine activities for November 2020: 

1. Total of 0 new persons were evaluated in TB Clinic. 
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Outdoor Public Pool Water: # of Samples Collected  
Public Beaches: # of Samples Collected  
Drinking Water: # of Samples Collected  
Marine Dock Facilities Inspected  
Orders Issued  
Notices of Violation, etc.  
Other   

Social Services Issues and Referrals  
Fair Rent Issues  
FOI Requests 71 
Pump Truck Permits 32 
COVID-19 Complaints 119 

Tuberculosis patients  22 
PPD testing/read   
QuantiFERON/T-Spot  2 
eDOT 19 
Hospital Visits   
Home Visits   
Electronic Visits 38 
Total Services:   81 



 

2. Continuing case management of approximately 60 cases of Latent TB and 1 case of Active TB. 
3. Community Outreach Influenza vaccine clinics. 
4. Continuing  TB contact investigation new Pulmonary TB. 
5. November 23  WCHN Infection Control Mtg. 
6. Ongoing surveillance and epidemiological review of individuals with positive AFB , suspected or active 

TB. 
7. Ongoing review of Covid-19 vaccine preparation. 

 
Community Health Services & Emergency Preparedness and Response: 

The Community Health team has mainly been focusing on the planning and distribution of the COVID-19 vaccine. We                  
have already started vaccinating medical first responders and other critical frontline workers at risk of exposure to                 
COVID-19. The health department is responsible for enrollment of recipients and scheduling vaccinations, along with               
organizing the clinics. To assist with this process, we have continued to recruit and train public health nurses and                   
community health workers and have been ordering supplies for the COVID-19 vaccine clinics. We are still conducting                 
contact tracing and monitoring trends as a way to control the spread of COVID-19. Even though vaccination has begun,                   
we still need to make sure people continue to follow the guidance of wearing masks, avoiding large gatherings,                  
maintaining social distancing, and washing and sanitizing hands frequently.  

The health department has also started to process to establish a Medical Reserve Corp (MRC) in the City of Danbury. The                     
application has been submitted and an interview has been scheduled. An MRC is made up of volunteers with medical and                    
public health backgrounds, along with other members of the community, to strengthen public health, improve emergency                
response capabilities, and build community resilience. The MRC in Danbury would assist with vaccination clinics, mass                
dispensing operations, and other emergency response efforts. We will continue to keep you updated about the process of                  
establishing an MRC in Danbury.  

Contact Tracing November 2020 

 

Super 8 Shelter: 

Current Census: 71 
Total Number Housed: 64 

 
 

 

 
6 of 6 

# of Contacts/Cases  2,345 



1 

 

               CITY OF DANBURY 
                                                      DEPARTMENT OF PUBLIC WORKS 

 
155 DEER HILL AVENUE 

DANBURY, CONNECTICUT 06810 

(203) 797-4537 FAX (203) 796-1586 

 
             MAYOR                                                                                                       PUBLIC WORKS DIRECTOR 

Honorable Joseph M. Cavo                                                                     CITY ENGINEER 

                                                                                                                                             Antonio Iadarola, P.E. 

 

 

RE:  Public Works Monthly Report for NOVEMBER 2020 
 

 

Dear Mayor Cavo and Members of the City Council: 

 

NOVEMBER 2020: 

 

I am pleased to present the Public Works Department Report for the month of November.  This month, the 

Department has remained dedicated and active continuing to keep up with all City responsibilities, emergency 

storm response and continuing proactive safety protocol for the COVID-19 pandemic.  All Covid-19 Protocol is 

strictly adhered to and monitored for the safety of our staff and residents.  

 

Please take a few moments to review our individual Public Works Department reports for a full scope of the 

varied activities and projects we are involved with.   

 

Should you have any questions regarding any of the separately submitted division reports, please call me at 203-

797-4537. 

 

 

Construction Services Report submitted by Thomas Hughes III, Superintendent: 

 
Ellen Levy Animal Control Facility: 

 

This is a design / build project with Millennium Builders.  The Building Permit was issued on April 16, 2020. 

The contractor mobilized to the site on Monday April 20, 2020. The metal building, kennel materials and fixed 

windows were delayed by COVID which made the material supply chain disruption challenging. The punch list 

walk through is complete. The Certificate of Occupancy inspection was issued. On December 09, 2020 we 

received our certification / inspection from the CT Department of Agriculture.  We are fully operational. ACO 

Jay Mortera moved the animals into the new kennel and occupied the office space on Thursday December 10, 

2020.  This project is being administrated and managed in house by the Construction Services Division. 
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Middle River Road Bridge Replacement: 

 

The structure was accepted with zero items on the punch list. The Contractor submitted the structure as-built 

which completes the project. We will reduce the contractor’s retainage from 5% to 2%.  The project was 

inspected and administrated by Construction Services Division. 

 

Downtown Danbury TOD Streetscape Renaissance Project: 

 

Construction Services has been working with the City Engineer, City Planner and the designer, Martinez & 

Couch Associates to move this project forward. The City Planner, Construction Services and the designer met 

with ConnDot District IV for a review and comment round table on the Main Street Design Plans (second 

phase). The designer is currently fine-tuning the design for compliance with PROWG (ADA) Guidelines. The 

design team, City Planner and I walked the Phase II portion of Main Street addressing existing coal chutes and 

repairs made during the previous Main Street Sidewalk Project 91-02. Construction Services researched the 

project archives verifying addresses of the modified vaults and coal chutes from this project. This information 

was sent to the designer, to be noted on the plans, to avoid unforeseen change orders and additional costs during 

construction.  

 

We received ConnDot approval for the project and the Mayor signed the agreement. ConnDot sent the approval 

to bid Phase 1 of the TOD Streetscape project. The Project will be bid and we anticipate a spring construction 

start.  

 

Phase One of the TOD Streetscape project will be let out bid on January 07, 2020 with a Zoom bid opening 

scheduled for February 18, 2021 at 10:00 AM. The project will go out to construction in the spring of 2021. 

Construction Services will administrate, manage and perform the construction inspection of the Phase One 

TOD. 

 

Mallory Hat Factory Remediation: 

 

The project is at 100% completion. The close-out Phase with the contractor and L.E.P. is underway. The project 

has been administrated and managed in house by Construction Services. 

 

Balmforth Avenue Sidewalk & Traffic Improvements: 

 

Construction Services worked with the Engineering Department and Finance Department’s Andi Gray 

developing this CDGB grant funded project. The first phase of the project is the replacement of sidewalks and 

driveway aprons from the northerly railroad right of way on Balmforth Avenue to the northerly side of the 

Balmforth Avenue and Osborne Street intersection, including the installation of new ADA compliant sidewalk 

ramps at the intersection. Traffic improvements will include the installation of new pedestrian signals and video 

traffic signal detection equipment at the intersection of Balmforth Avenue and Osborne Street. The project has 

been designed in house by the City Engineering Department and was let out to bid. The project pre-bid 

walkthrough was postponed and the City Purchasing Agent will reschedule the bid opening. We are looking to 

resume the bidding process and reschedule a bid walk following strict Covid-19 protocols. 

 

Hearthstone Castle Abatement: 

 

Construction Services, working with our in-house resources and on-call environmental consultant, developed 

the scope of work, specifications and bid documents. The project designer and environmental consultant, Eagle 



3 

 

Environmental has completed the close out of Phase I Hearthstone Castle Abatement. The Phase One 

Abatement project was completed on schedule and within budget.  

 

Eagle Environmental has begun the Phase Two project design and structural assessment of the structure has 

been completed by the Structural Engineer and we are awaiting the Structural Report.  

 

Phase II will have several components; development of new AWP to remove the remaining plaster and 

nonfirable AMC from the building interior and also developing a plan to stabilization the structure. We expect 

to have an approved AWP from the CT Department of Health shortly. Once we have the AWP we will develop 

the bid documents move forward bidding Phase II for a spring 2021 construction season start.   

 

Bridge Maintenance:   
 

Construction Services has started a bridge maintenance program to extend the life of our bridge structures. 

Working with the City Engineer, we have developed this plan which includes pressure washing, patching, 

waterproofing, replacing caulking, applying salt-guard and removing overgrowth. We selected ten bridge 

structures from our bridge inventory and this work has been completed. The results of this program will be a 

cost savings to the taxpayers by extending the longevity of our bridges.  

   

Artificial Field Turf Replacement: 

 

Construction Services, using our in-house resources and on-Call Sports Facility Consultant JJA Sports, are in 

the process of designing the artificial turf replacements and improvements of Kaplanis, Perry and DHS Fields. 

The fields are in design and we plan to construct Kaplanis and Perry Field this upcoming construction season 

and the DHS field construction in 2022. These three capital projects have been funded through the SNAPP 2020 

Bond. The design and construction is being managed and administrated by Construction Services 

 

Construction Services: 

 

Rights of Way Permit inspections are continuing under strict Covid-19 protocols. New R.O.W. permits are 

being issued and approval sign offs are taking place online through the View Point Permit System. 

 

We also are continuing to move our Capital Projects forward. Construction Services is in communication and 

working with all the other divisions of the Public Works Department to assist as directed. Following strict 

Covid-19 Protocol, social distancing, hand washing, hand sanitizing and use of PPE for all field work as per the 

Mayor and Director of Public Works directives and guidelines.  

 

 

Engineering Report Submitted by Antonio Iadarola, P.E., City Engineer: 

 
Various Bridges: 

 

Designs of the Triangle Street Bridge improvements, Crosby Street Connector and Middle River Road Bridge 

have been completed.  Bids were received in May and contracts were awarded to the low bidder on each 

project.  The Construction Services Division is providing services during the construction on each bridge.  The 

City hired an on-call consultant to inspect, evaluate and design improvements to Kennedy Avenue Bridge over 

the Still River.  At the August 7, 2018 meeting, the City authorized the submission of applications for State 

Local Bridge Program partial funding for the Kennedy Avenue, Crosby Street Connector and Triangle Street 

Bridges.  Local Bridge Program Commitments to Fund have been received for these three bridges.   
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DEEP MS4 General Stormwater Permit: 

 

The City’s Consultant led a number of workshop meetings with various pertinent City personnel and offices to 

meet the multitude of ordinance revisions, land use regulation revisions, mapping, web-site creation, inspection, 

testing, reporting and other requirements of the State DEEP permit.    Requirements of the permit take affect 

over the next several years.  The Consultant continues to work with City departments on an “as needed” basis.  

The Illicit Discharge and Connection Ordinance was approved by the City Council and is now in effect.  DEEP 

MS4 Annual Reports are posted on the City’s website for review. The 2019 Annual Report was filed with 

DEEP on March 18, 2020. 

 

Moss Avenue Sanitary Sewer Replacement: 

 

Temporary Pavement was completed.  Additional work will continue in 2021. 

 

Former Mallory Hat Factory Site Remediation: 

 

As part of a public-private partnership with the Women’s Center of Greater Danbury, the City has worked with 

Arcadis US, Inc. to develop bid documents for remediation of the former Mallory Hat Factory site.  The project 

will be funded by a DECD Grant.  Bids were received and the contract awarded.  The Construction Services 

Division will provide services during the implementation of the work.  Arcadis has filed a final Remedial 

Action Plan for the site with DEEP.  A public notice for remediation has been posted, and is required to be in 

place for 45 days.  The contractor will begin remediation work immediately following the expiration of the 

public notice.  Site remediation work has been completed. 

 

Balmforth Avenue Sidewalk Replacement: 

 

The City received CDBG funding for three phases of the Balmforth Avenue Sidewalk Replacement project.  

Due to the pandemic, Phase I and III sidewalks have been delayed.  They will be bid in the winter to be ready 

for spring 2021 construction.   
 

Richter House Expansion: 

 

The Engineering Division surveyed and prepared mapping for the proposed modifications for the building 

renovation and expansion.  The Engineering Division prepared and put out to bid a Request for Proposals for 

architectural design services.  The Division worked with the Superintendent of Construction Services and Friar  

 

Architecture, Inc. on the design of proposed improvements.  The State Department of Economic Development 

is providing partial funding for the project.  Bids for the project were opened on February 25, 2020 and are 

being reviewed. 

 

New Animal Shelter: 

 

The City hired one of its on-call architects to prepare 30% plans and specifications for this facility.  Bids for this 

Design/Build project were opened on July 16, 2019.  The project has been awarded and the contract executed.  

The Construction Services Division is providing services during construction of the facility.  
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The RESERVE/RIVINGTON by Toll Brothers: (550 Acre Development with a total of 2150+ Units) 

 

 The Mews and The Ridge at Rivington:   Progress continues with utility extensions and inspections. 

 Reserve Road, Milestone Road, Woodland Road:  Progress continues on the completion of these 

roads. 

 Phase 11 Planning and utility reviews are completed. 

 The Woodlands Phase 4C:   Progress continues with utility extensions and inspections. 

 

Southeast, NY to Danbury Link Feasibility/Planning Study: 

 

The Division worked with Putnam County on their grant request for funding of a feasibility study for the 

possible restoration of passenger service between Danbury and the Southeast, NY connection to the Harlem 

Line.  A $1,000,000 grant has been received.  The Division will continue to work with Putnam County relative 

to the scope of the study and the selection of a consultant.  Putnam County has issued a request for 

proposal/qualifications for consultant services for the feasibility study, due at the end of March, 2020.  The bid 

opening date has been extended to April 24, 2020.  Putnam County is reviewing the proposal from the most 

qualified bidder, WSP. 

 

Ellsworth Avenue School Annex: 

 

The Division has worked with the Board of Education to develop a schematic plan and program for a school 

construction project at Ellsworth Avenue Elementary School.  The project will aid in accommodating the 

projected increase in student enrollment in Danbury schools.  A grant application has been filed with the State 

of Connecticut.  Requests for qualifications and proposals for Architectural services have been advertised and 

reviewed.  Architectural services have been awarded to Friar Architecture Inc. 

 

Assessment Projects: 

 

The following assessment projects have been the only projects pending on the list based on residents’ petitions.  

Our office will evaluate these projects and will notify benefitted property owners. 

 

1. Butternut Lane, Bayberry Lane and Boxwood Lane Sanitary Sewer Extension:  Working on 

preliminary design and cost estimate. 

2. Hawley Road Extension Sanitary Sewer Extension:  Working on preliminary design and cost 

estimate. 

 

Traffic Engineer and his Technicians: 

 

Traffic engineering prepared a Federal grant application for the Alternative Transportation Program; co-

supervised engineering design services for the White Street Corridor; Liaison and attending design as well as 

construction meetings of various State of CT projects in Danbury including the I-84 Improvement Study, Route 

37 Improvements at Stacey Road and Barnum Road intersections as well as Newtown Road Corridor 

improvements at Old Newtown Road and Eagle Road Intersections.  Personnel on field investigations spent 

time on preventive traffic signal maintenance, breakdown signal repairs and Call before You Dig Services.  

Please note our traffic maintenance services are complimented by an on-call contractor who handles breakdown  

and knockdown repairs after office hours, including weekends. 
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Staff Engineers: 

 

Staff Engineers are reviewing various site plans, water and sewer applications, special exception applications, 

and subdivision applications for various land-use approvals of on-going development projects throughout the 

City.  Field inspections of sanitary sewer, water mains and new roads are performed regularly on various 

developments including the large Reserve Development by Toll Brothers. The staff engineers also review 

various drainage problems which may include site visits, analysis and design. 

 

Survey Crew: 

  

Our survey crew verifies various R.O.W., and prepares surveys and easements for in-house design of City 

Projects, and assists other divisions in locating utilities in the field. 

 

Should you have any questions regarding this report or any other issues related to our Engineering Division, 

please do not hesitate to contact me at (203) 797-4641. 

 

Highway Division Report submitted by Tim Nolan, Superintendent of Public Services: 
NOVEMBER – 2020 

 

This was a very busy month for the Highway Division. Winter preparation was completed with all of the salt 

spreaders calibrated and installed on the trucks. Plow equipment was inspected. The Construction crews 

repaired catch basins on Moss Ave, Long Ridge Rd, Pond Crest Rd, and Griffing Ave. The eleventh phase of 

paving was completed on Moss Ave. 

   

Two pothole crews were dispatched daily to fill potholes. The City’s undeveloped roads were graded and rolled 

prior to the winter season. Street sweeping continued as weather permitted. A crew repaired broken curbing and 

driveway aprons. The previously paved roads new curb were backfilled with topsoil and seeded. 

    

Leaf bag and brush removal continued during the month. Highway Division crew members assisted the Forestry 

Division with tree removals, pruning, traffic control, and installing Christmas decorations downtown. 

Employees spent several days clearing catch basins and picking litter throughout our city streets. The city 

garbage truck is deployed daily to empty trash cans, collect litter and clean up illegal dumping. The recycle 

truck continues to be out at multiple locations receiving the recyclables from our residents. 

 

Winter Season 

 Winter Storm Events:   0 

 Precipitation:    0 

 Emergency Call Outs:  2 

Maintenance 

 Catch Basins Replaced:        12 

 Drainage Pipe:   0 

 Guardrail Repairs:   0 

 Dredging:    0 

 Catch Basin Cleaning:          75 
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 Roads Paved:    1   

 

 

Signage 

 New installs:    3 

 Replacements:   6 

 Repairs:             21 

Personnel 

 Total:              43 

 Injury:     2 

 Restricted Duty:   0 

 Retirement:    0 

 Seasonal:    5 

 Vacancy:   0 

 

 

Parks Maintenance Report submitted by Tim Nolan, Superintendent of Public Services: 
NOVEMBER – 2020 

 

The Parks Maintenance Division continued the grounds maintenance of all the City owned municipal 

properties, parks, schools and greens. The rose arbor at Rogers Park was cleaned, pruned, and readied for 

winter. Seasonal field reseeding and fertilization was completed for next year’s turf health. Leaf cleanup 

continued with blowing and vacuuming leaves in various areas. All of the other various Park’s throughout the 

City are also maintained weekly for many other recreational activities.  

 

The downtown area was cleaned and readied for the Christmas lighting ceremony. Parks maintenance staff 

assisted a City contractor with the hanging of the Christmas lights across Main St. Staff also installed multiple 

Christmas lights throughout the downtown area. Litter was picked up and garbage cans were emptied in various 

areas throughout the city. Brush was cut in the cemeteries and parks to facilitate next year’s mowing operation. 

Maintenance of the winter and fall seasonal equipment continued through the month. 

 

Winter Season 

 Winter Storm Events:   0 

 Precipitation:    0 

Maintenance 

 Parks:              22 

 Schools:             17 

 Sports Fields:             25 

Personnel 

 Total:              16 

 Injury:     0 

 Restricted Duty:   0 

 Seasonal:    0 

 Vacancy:    1 
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Forestry Division Report submitted by Tim Nolan, Superintendent of Public Services: 
NOVEMBER - 2020 

 

The Forestry Division was busy maintaining trees in the City’s right of ways. The crew continues to remove 

dead trees and prune healthy trees around the City. Several days were spent hanging Christmas decorations 

downtown. The Forestry Division with assistance from Highway, installed the wreath on City Hall and the 

Library. They also decorated the large spruce tree on Elmwood Park and some smaller trees at the Library. 

 

The division responded to several dozen tree calls that include inspections, clean ups, and emergency take 

downs. City tree contractors assisted with several tree removals and pruning throughout.  Forestry also 

continues to monitor and remove beaver dam issues throughout the City. The division continues to maintain all 

of the American flags in the City’s Parks. 

 

Winter Season 

 Winter Storm Events:   0 

 Precipitation:    0 

Maintenance 

 Removals:             27 

 Pruning:    8 

 Brush:              21 

 Plantings:    0 

 Emergency Call Outs:  5 

Personnel 

 Total:     4 

 Injury:     0 

 Restricted Duty:   0 

 Seasonal:    0 

 Vacancy:    0 

 

                      

Public Buildings Report submitted by Sean Hanley, Superintendent of Public Buildings: 
NOVEMBER – 2020 

 
City:  

The Public Buildings staff spent most of the month dealing with COVID-19 related issues.These 
include HVAC maintenance and repair to ensure proper air flow and quality in the buildings along 
with continuing to supply cleaning/sanitizing supplies and services to all buildings. 

Library: 
Roofing project ongoing.  
Junior library renovation final drawings forwarded to Library staff for RFQ. 
 
Danbury Public Schools:   
In process of repairing various heating related issues in multiple schools. 
South Street boiler replacement scheduled. 
DHS boiler fire box repairs scheduled. 
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DHS cogen dump coil replacement and glycol replacement (c-wing) scheduled. 
Contracts for DHS and BMS elevator renovations finalized. 
Repairs to fire systems damaged due to Isaiah completed. 
 
City Hall: 
Plans ready for review on council chamber COVID related renovations. 
Windows install in Registrars offices completed. 
Working on electrical tie over for new UPS in IT 
 
General:   
The majority of time the Maintenance Mechanics spent this month was associated with School 
building repairs: specifically HVAC, Plumbing and life safety in schools, Outdoor lighting and voting 
equipment assistance.  
 
Requests for Maintenance Service:  
 
Attached please find the statistical report of repairs and maintenance work that the Public 
Buildings Mechanics engaged in during the month of November 2020. 
   
In the month of November we received 143 new work requests and completed 114 work requests.  
In reviewing this report, you will find the repair time that was expended in major work categories. 
Also listed is the total number of work order hours completed. 
 
Public Building mechanics were engaged in General Maintenance with a total of 78.50 person-hours 
dedicated to this service.  The next largest area of concentration was in Plumbing repairs, utilizing 
70.00 person-hours of labor. Electrical repairs came as the third highest category with 56.00 
person-hours.  
  
Should you have any questions regarding this report, please do not hesitate to contact Sean Hanley 
at 203-797-4584.  
  
 
 

                                                            CITY OF DANBURY 

                                                   PUBLIC BUILDINGS DIVISION 

                      WORK REQUEST REPORT FOR NOVEMBER 2020 

 

Work Requests received this month   143 

                                           Work Requests Completed this month               114 

 

             Category                     Total Labor Hours    

                           

    

   Alarms                                0.00       

 

     Carpentry                             2.00 

       

     Electrical                          56.00      
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     HVAC                               18.00  

 

Locksmith       0.00     

 

     Maintenance                             78.50      

 

     Mechanical                            0.00     

         

     Plumbing                           70.00     

 

     Roofing                                0.00    

 

 Snow Plowing                            0.00 

  

  

Labor Hours City Buildings   100.00 

Labor Hours School Buildings  122.50 

Overtime     80.00   

   

 
Public Utilities Report Submitted by David Day, PE, Superintendent of Public Utilities: 
RE: Report to the City Council – Month of NOVEMBER 2020 
 
Dear Mayor Cavo and Members of the City Council: 
 
Enclosed is the monthly report to the City Council for activities that took place in November, 2020.   Also 
attached is the Public Utilities Vehicle Maintenance Report. 
 
As of December 15, 2020 there are 28 hydrants out of service.  I will be happy to review the information with 
you.  
 
Sincerely, 

David Day 
David Day, P.E. 
Superintendent 
 
 
NOVEMBER 2020 Water Pollution Control Plant (WPCP) Upgrade Project Status 

 
The following is an update of events that occurred and of work that was performed in November 2020 by the 

Veolia Design Build Team (Veolia, Wright-Pierce and CH Nickerson) 

 Construction of Phase I work (Tertiary Treatment System Upgrade and Stormwater System 

Improvements) continued.  The following activities were performed by the design build team: 

o Wright-Pierce performed Construction Administrative and Resident Project Representative 

Duties associated with the construction of the Tertiary Treatment System and the Stormwater 

System Improvements.  

o CH Nickerson (CHN) performed the following work associated with the new Tertiary Treatment 

System Building. 
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 Continued installation of steel sheeting bracing for the Tertiary Building excavation 

support system. 

 Continued earth excavation activities associated with the new Tertiary Treatment System 

Building. 

 

 Veolia continued working on preparation of final pricing for the remaining Contract Work (Headworks 

Screening & Grit Removal Facility, FOG / Biodiesel Facility, and the Miscellaneous WPCP Upgrades) 

based on the 30% design drawings and technical specifications. 

 

 

 

 

 

M E M O R A N D U M  

DATE:  December 15, 2020 
TO: City of Danbury, City Council 

FROM: David M. Day, P.E., Superintendent  

RE: Sanitary Sewer Collection System Maintenance– 
 NOVEMBER 2020 
 
Complaints:      2 Bypasses           14 Slow Running    
    2 Loose Manholes           1 Odor Calls                             
 
Number Received: 19        
Number Completed: 19 
 
Pipe Cleaned:                  2500 LFT 
Gallons of Water Used:   3000 Gal 
 
New Pipe Inspected:       1200 LFT 
 
Manholes Replaced:             0 
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To: David Day, P.E., Supt. of Public Utilities, City of Danbury   

        

From: Ralph Azzarito, Project Manager Ralph 

Azzarito 

   

        

Subject: WPCP Report For Month of: Nov '20    

        

Date: 12/9/2020       

                
        

I. Wastewater Treatment:         

A) Sewage Processed: 8.4 MGD (Daily 
Avg) 

252.4 Million Gallons Total 

B) Septic Waste Processed:   1,346,725 Gallons Total 
C) Sludge Pumped To Digesters:   551,208 Pounds Total 

        

        II. Wastewater Quality   Influent Effluent  % Removal Effluent Limit 

A) BOD (mg/l)   190 5 97.0 30 mg/l and 
85% 

B) Total Suspended Solids (mg/l): 274 6 98.0 30 mg/l and 
85% 

C) Total Phosphorus (mg/l): 5.2 1.2 77 0.6 mg/l 
D) Ammonia (mg/l):   25.3 0.22 99.0 4.0 mg/l 
E) Total Nitrogen (lbs/Day): 2,520 274 89.0 442 lbs/day 

 Note: Phosphorus limits apply April - October.    Nitrogen limit for 
credit trading only. 

        
III. Pump Station Operation:         

A) Beaver Brook:   720.0 Hours Run     

B) Southfield:   47.7 Hours Run     

C) Mill 
Plain: 

    
19.3 Hours Run 

    

D) Backus:     102.6 Hours Run     

E) Tarrywile     28.0 Hours Run     

F) Turner Road:   39.4 Hours Run     

G) Ford Avenue:   21.7 Hours Run     

H) Indian Glen:   100.2 Hours Run     

I) Delay Street:   18.9 Hours Run     

J) Hayestown Road:   78.1 Hours Run     

K) Kenosia Avenue:   1.5 Hours Run     

L) Larson Drive:   77.7 Hours Run     

M) Landfill:     181.2 Hours Run     
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N) Thrope Street   11.1 Hours Run     

O) Poets Landing   20.4 Hours Run     

P) Rogers Park   51.8 Hours Run     

P) West Side   85.9 Hours Run     

Q) East Franklin Street 19.6 Hours Run     

       Total Station Alarms:  14   

 
 

TO : City Council - City of Danbury 
    FROM : David Day, Superintendent of Public Utilities 

   

DATE : 
December 15, 
2020 

     RE :          WATER DEPARTMENT REPORT: NOVEMBER 2020 
 ***************************************************************************************** 
   I. WATER PRODUCTION: 

     

        A) Margerie Water Treatment Facility: 81.3 MG. 
  

        B) West Lake Water Treatment Facility: 77.9 MG. 
  

        C) Kenosia Well Field: 
 

0 MG. 
  

        D) Osborne Street Well Field: 
 

0 MG. 
  

        E) 
Other: 

   
0 MG. 

                                   ( MG. = Million Gallons )  

          II. RAINFALL: 
      

        A) 
Month: 

   
4.0 inches 

  

        B) Past 12 Months (running total): 48.6 inches 
  

        C) Current Year (Jan.- Current Mo.): 42.9 inches 
  

          III. WATER STORAGE: date: 11/23/2020 
   

    
Current Reading Historical Average 

A) East Lake Reservoir: 
 

91.8 % 77.6 % 

        B) Margerie Lake Reservoir: 
 

64.4 % 78.6 % 

        C) West Lake Reservoir: 
 

60.9 % 75.7 % 

        D) Total: 
   

66.6 % 77.1 % 

        

        

          IV. WATER PUMPED: 
     

        A) Park Avenue Pump 
 

  0 MG. 
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Station: 

        B) Padanaram (High School) Pump Station:   3.93 MG. 
 

        C) Shelter Rock Pump 
Station: 

 
  2.77 MG. 

 
        D) WestConn Pump Station: 

 
  0.36 MG. 

 
        E) Margerie Pump Station: 

 
  1.10 MG. 

 
        F) Pleasant Acres: 

  
  0.84 MG. 

 
        G) Nabby Road: 

  
  1.23  MG. 

 
        H) Harvest Hill: 

  
  1.05 MG. 

 
        I) Woodland Road (Reserve): 

 
  4.05 MG. 

 
        J) West Lake High Service : 

 
  42.8 MG. 

 
        K) Total Water Pumped (A-I): 

 
  58.1 MG. 

                                                                   ( MG. = Million Gallons )  
 

          V. WATER TRANSFERRED: 
     

        A) East Lake to Margerie Reservoir:   17.5 MG. 
 

        B) Padanaram to Margerie Reservoir:   11.5 MG. 
 

        C) Kohanza to West Lake Reservoir:   5.7 MG. 
 

        D) Kenosia Diversion to West Lake 
Reservoir:   0.0 MG. 

 
        E) Kenosia Wells to West Lake Reservoir:   0.0 MG. 

 
        F) Total Water Transferred (A-E):   34.6 MG. 

                                                                   ( MG. = Million Gallons )  
 

          VI. ALGAE CONTROL: 
     

        A) NONE           
 

          VII. SURVEY OF WATER SOURCES: 
    

        A)   Daily testing of treated and untreated water by Water Quality Lab   

 
              

B) Required asbestos testing of distribution system. Not detected in all samples 
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GENERAL FUND - EQUIPMENT MAINTENANCE 
NOVEMBER 2020 
REPAIR 
DATE 

PLATE # DIVISION DESCRIPTION OF WORK PERFORMED 

11/2/2020 729-XUG POLICE ENGINE SERVICE, CABIN AIR FILTER, REAR SHOCKS, 
REAR CALIPERS PADS AND ROTORS 

 76-DA CITY HALL ENGINE SERVICE, BATTERY, 3RD BRAKE LIGHT BULB 

 5-DA POLICE LR TIRE 

 12-DA POLICE ENGINE SERVICE, 2 TIRES, FRONT PADS AND ROTORS 

 157-DA POLICE ENGINE SERVICE, 1 TIRE, TPMS SENSOR 

11/3/2020 421-WLA POLICE ENGINE SERVICE, LF LOWER CONTROL ARM, TRANS 
SERVICE, BATTERY 

 181-DA POLICE ENGINE SERVICE, TRANS FLUID 

11/5/2020 265-DA POLICE ENGINE SERVICE, SWAY BAR LINKS AND BUSHINGS, RR 
WHEEL BEARING, HEADLIGHT BULB 

 880-UXM POLICE ENGINE SERVICE, WIPER BLADES, 3RD BRAKE LIGHT 
BULBS, RF UPPER CONTROL ARM, LOWER BALL JOINTS, 
FRONT STRUTS, BATTERY SHUT OFF SWITCH 

 2-DA POLICE REPLACE AC LINE, RECHARGE AC 

11/6/2020 334-DA POLICE ENGINE SERVCE, 1 TIRE, WIPER BLADES, IGNITION 
COILS AND SPARK PLUGS 

11/10/2020 257-DA POLICE ENGINE SERVICE, HEATER BOX 

 243-DA POLICE HEADLIGHT BULB 

11/12/2020 10-DA POLICE SET TIRE PRESSURES, WIPER BLADE 

11/13/2020 149-da CITY HALL ENGINE SERVICE VALVE COVER GASKETS 

11/16/2020 394-DA POLICE REPLACE BATTERY 

 422-DA POLICE ENGINE SERVICE, 4 TIRES 

 2-DA POLICE HEADLIGHT BULB AND CONNECTOR 

 3-DA POLICE HEADLIGHT BULB AND CONNECTOR 

11/17/2020 12-DA POLICE 2 TIRES 

 224-DA CITY HALL ENGINE SERVICE, REPLACE BRAKE LINE 

 424-DA POLICE ENGINE SERVICE 

11/18/2020 424-WLA POLICE TRANSMISSION SPEED SENSOR 

 205-DA CITY HALL ENGINE SERVICE, BATTERY, WIPER BLADES 

11/20/2020 8-DA POLICE SPARK PLUGS AND IGNITION COILS 

 225-DA POLICE REPLACE BATTERY 
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 157-DA POLICE WELDED EXHAUST, AIR FILTER AND CABIN AIR FILTER, 
WASHER HOSE 

 AL52726 POLICE ENGINE SERVICE, LF TIRE SERVICE 

11/24/2020 265-DA POLICE HEADLIGHT BULBS AND HARNESSES 

 19-DA POLICE LF HEADLIGHT BULB AND HARNESS 

 617-XHM POLICE ENGINE SERVICE, FRONT CONTROL ARMS   

11/25/2020 186-DA POLICE ENGINE SERVICE 

 113-DA POLICE RF HEADLIGHT BULB AND HARNESS 

 240-DA POLICE RF HEADLIGHT BULB 

11/29/2020 384-DA POLICE ENGINE SERVICE, FRONT PADS AND ROTORS, 1 TIRE 

11/30/2020 7-DA POLICE ENGINE SERVICE, WIPER BALDES, LF LOWER CONTROL 
ARM 

    
WATER FUND - EQUIPMENT MAINTENANCE 
NOVEMBER 2020 
REPAIR 
DATE 

PLATE # DIVISION DESCRIPTION OF WORK PERFORMED 

11/6/2020 383-DA WATER ENGINE SERVICE, THERMOSTAT, CABIN AIR FILTER, LF 
WHEEL HUB AND LOWER BALL JOINT 

 369-DA WATER ENGINE SERVICE RR TAILLIGHT 

11/18/2020 176-DA WATER HEATER HOSE, STEERING SHAFT, SPARK PLUGS AND 
WIRES 

 292-DA WATER REPAIR EXHAUST 

 VENTRAC 
4500Y 

WATER RPLACE OIL PAN, INTALL MOTOR MOUNT UPDATE 

 350-DA WATER REPLACE BATTERY 

11/19/2020 227-DA WATER ENGINE SERVICE,TRANS AND DIFF SERVICES,EXHAUST 
MANIFOLD BOLTS, SPARK PLUGS AND WIRES 

11/23/2020 350-DA WATER ENGINE SERVICE, REPLACE ALTENATOR AND 
TENSIONER 

 279-DA WATER ENGINE SERVICE, FRONT AND REAR PADS AND 
ROTORS, REAR AXLE SEALS, VALVE COVER GASKETS, 
PLUGS AND WIRES 

 

The Equipment Maintenance Division responded to and repaired the following vehicles during the 
month of November. 

Below is a list of services provided. 
 

Date: 
Vehicle 

: 
Repair Provided: Department: 

11/2/2020 34 REAR BRAKES/SERVICE/4 REAR TIRES HWY 

^ 8 WIPER SWITCH/HYD HARD LINES HWY 
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^ 12 HYD SEALS/EXHAUST STACK HWY 

^ 49-DA INSTALL REAR END PARKS 

^ 272-DA CHECK NO START PARKS 

^ 30 JUMP START HWY 

11/3/2020 40 R/S SIDE BROOMS HWY 

^ 272-DA NO START PARKS 

^ 12 HYD SEALS/EXHAUST STACK HWY 

^ TW3 CHECK EXHAUST HWY 

^ 5 CHECK ENGINE LIGHT HWY 

11/4/2020 272-DA NO START PARKS 

^ 49-DA INSTALL REAR END PARKS 

^ 147-DA SERVICE/HYD LEAK ON PLOW BLDG MAINT 

^ 16 SERVICE/GREASE CHASSIS HWY 

^ 10 CHECK SANDER/HYD LEAK HWY 

^ TW4 INTERCOOLER HOSES HWY 

11/5/2020 16 SERVICE/GREASE CHASSIS HWY 

^ 147-DA SERVICE/HYD LEAK/TIE RODS BLDG MAINT 

^ 40 L/S SIDE BROOMS HWY 

^ 41 STALLED OUT(ROAD CALL) HWY 

^ 54 SERVICE HWY 

^ 272-DA FUEL PUMP/SERVICE PARKS 

^ TW3 EXHAUST LEAK HWY 

^ UNIT CHECK R/R FLAT TIRE ENGINEERING 

^ 41 TOP OFF OIL HWY 

^ 53 SERVICE/CHECK ENGINE LIGHT HWY 

11/6/2020 272-DA FUEL PUMP/SERVICE PARKS 

^ 53 SERVICE/CHECK ENGINE LIGHT HWY 

^ 32 SIDE DUMP CYLINDER IS LEAKING HWY 

^ 77 CHECK P/S HWY 

11/7/2020 53 SERVICE/CHECK ENGINE LIGHT HWY 

^ 272-DA FUEL PUMP/SERVICE PARKS 

11/9/2020 7 CHECK CHARGING SYSTEM HWY 

^ 82 FIX LOWER L/S GLASS DOOR HWY 

^ 77 CHECK SANDER/P/S HARD TO TURN HWY 

^ 32 HYD LEAK HWY 

^ 53 SERVICE/CHECK ENGINE LIGHT/REAR PADS HWY 

^ 272-DA CHECK WIRING TO FUEL PUMP PARKS 

11/10/2020 54 REMOVE SIDE DUMP CYLINDER HWY 

^ 272-DA FUSE BOX PARKS 

11/12/2020 272-DA CHECK HYD LEAK PARKS 

^ 54 REMOVE SIDE DUMP CYLINDER HWY 

^ 116-DA WELD FLAIL HEAD BLADE MOUNTS HWY 

^ 32 HYD SPOOL/R/F HUB SEAL/FRONT BRAKES HWY 

^ 1 PTO-PUMP HWY 

^ 254-DA HYD HOSES TO GRAPPLE FORESTRY 

^ 3 JUMP START HWY 



18 

 

^ 10 HYD PUMP/STEERING BOXES HWY 

11/13/2020 1 PTO-PUMP HWY 

^ 32 HYD SPOOL/R/F HUB SEAL/FRONT BRAKES HWY 

^ 10 STEERING BOXES/HYD PUMP HWY 

11/14/2020 386-DA SNOW TIRES/SERVICE/BRAKE LIGHT BULBS ENGINEERING 

^ 1 INSTALL PTO/PUMP/BACK UP ALARM HWY 

^ 20-DA CHECK COOLANT LEAK/SERVICE BLDG INSP 

11/16/2020 20-DA CHECK COOLANT LEAK/SERVICE BLDG INSP 

^ 12 EXHAUST STACK HWY 

^ 1 PTO-PUMP HWY 

^ 178-DA REMOVE CABLE FROM FLAIL HEAD(ROAD CALL) HWY 

11/17/2020 135 CHECK BATTERY HWY 

^ 12 EXHAUST LEAK HWY 

^ 26 BRAKE ADJUSTMENT HWY 

^ 28 AIR COMPRESSOR HWY 

^ 54 SIDE DUMP CYLINDER   HWY 

^ 7 FUEL LINES HWY 

11/18/2020 54 SIDE DUMP CYLINDER HWY 

^ 28 AIR COMPRESSOR HWY 

^ 40 ALTERNATOR HWY 

^ 31 HOOK UP SANDER HWY 

^ 20-DA RADIATOR/CONDENSOR BLDG INSP 

^ 18 INSTALL TOOL BOX/SERVICE/SERVICE BODY HWY 

^ 254-DA CLEAN OUT INTAKE PASSAGES FORESTRY 

11/19/2020 254-DA CLEAN OUT INTAKE PASSAGES FORESTRY 

^ 18 INSTALL TOOL BOX/SERVICE/SERVICE BODY HWY 

^ 31 HOOK UP SANDER/SPREADER CONTROL VALVE HWY 

^ 38 CHECK OIL LEAK HWY 

^ 105 JUMP START HWY 

^ 55 AIR LEAK/SERVICE/SERVICE BODY HWY 

11/20/2020 80 SIDE BROOMS HWY 

^ 55 AIR LEAK/SERVICE/SERVICE BODY HWY 

^ 254-DA CLEAN OUT INTAKE PASSAGES/SERVICE FORESTRY 

^ 26 NO START(ROAD CALL) HWY 

11/21/2020 37 SERVICE/REAR BRAKES HWY 

^ 254-DA CLEAN OUT INTAKE PASSAGES/SERVICE/LIGHTS FORESTRY 

11/23/2020 #21 TOP OFF COOLANT HWY 

^ 90 SUCTION HOSE CLAMP HWY 

^ 37 SERVICE/REAR BRAKES HWY 

^ 55 AIR LEAK/SERVICE/SERVICE BODY/S/S OIL PAN HWY 

11/24/2020 37 SERVICE/SERVICE/BODY/REAR BRAKES HWY 

^ 254-DA SERVICE/SERVICE/BODY/FIX STEP FORESTRY 

^ 55 AIR LEAK/SERVICE BODY/S/S OIL PAN HWY 

^ 38 HIGH PRESSURE OIL LINE HWY 

^ UNIT SERVICE/CHECK FLAT TIRE ENGINEERING 

^ 42-DA CHECK COOLANT LEAK  FORESTRY 



19 

 

11/25/2020 48 EXHAUST CLAMP HWY 

^ 1 PTO NOT WORKING HWY 

^ 4 FUEL FILTERS HWY 

^ 20 AIR LEAK HWY 

^ 34 FUEL LEAK HWY 

11/25/2020 21 SERVICE BODY/CHECK SPREADER/LIGHTS HWY 

^ 181 CHECK HYD LEAK/SERVICE HWY 

^ 82 SEAL L/S LOWER GLASS WINDOW HWY 

11/30/2020 32 JUMP START HWY 

^ 47-DA CHECK TIRE PRESSURE HWY 

^ 181 CHECK HYD LEAK/SERVICE HWY 

^ 26 STARTER HWY 

^ 82 SEAL L/S LOWER GLASS WINDOW HWY 

^ 12 CONVEYER MOTOR/SPROCKETS/SHAFTS HWY 

^ 8 WIPER BLADES HWY 

^ 37 REAR BRAKES/SERVICE  HWY 

    Personnel 
   Total: 5 

  Injury: 0 
  Restricted Duty: 0 
  Retirement: 0 
  Seasonal: 0 
  Vacancy: 0 
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CITY OF DANBURY 
OFFICE OF NEIGHBORHOOD ASSISTANCE  

 
Shawn Stillman                                                                            203-796-8026                    
UNIT Coordinator 
s.stillman@danbury-ct.gov 
    

Livable Neighborhoods 2020 
 “Building a Better Danbury” 

 
December 2020 

December 28, 2020 
 
Honorable Mayor Cavo and City Council Members: 
 
Below is a table highlighting UNIT activity from the time of last month’s City Council report. 
This does not include any UNIT activity regarding follow up and re-inspection work from 
previously noted issues. The UNIT works to ensure that each and every issue is resolved as 
quickly as possible. 
 

Time Period November 23 – December 28, 2020 
Number of Quality of Life Issues 70 

Year to Date - 2020 850 
 
The top issues addressed by the UNIT were: 

• Garbage/Debris and Blight (31) 
• Vehicle violations: abandoned/unregistered (13) 
• Exterior/Structural Blight Order (11) 
• Miscellaneous (6) 
• Unsafe living/Unpermitted construction (4) 

 
 

GOOD BYE, 2020. PLEASE LET THE DOOR HIT YOU ON THE WAY OUT: 
 
Needless to say, it has been an extremely difficult year for us all for many reasons. The COVID 
pandemic has wreaked havoc on our lifestyles, employment, health, etc. Additionally, social 
justice issues and the unsettling political environment added to the unrest of this past year. It has 
been a trying year for us all. Here is to wishing the new year ahead to provide us with peace, 
stability and good health.  
 
The COVID pandemic also changed the scope of operations of our department for much of the 
year. As the breakout began in March, our department immediately shifted much of our daily 
operations to assist the Mayor’s office, Health Department, and Emergency Management 
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Services by carrying out various tasks related to COVID enforcement, coordination and 
employment of the homeless shelter transition, PPE handouts to our business owners and 
residents and much, much more. 
 
In the meantime, while resident complaint submittals were at an all-time low within the last 10 
years, the UNIT nonetheless still went about the task of responding to complaints, as well as 
proactively identifying other issues within our neighborhoods to improve the quality of life in 
our community. Being mindful of the COVID pandemic, our office adapted to different 
strategies of enforcement, while still being effective to make positive change occur. 
 
 
BLIGHT ORDERS: 
 
Orders written by UNIT this month (Includes Notice of Violations): 12 
(YTD): 78 
 
11 Hoyt Street: sent order to property owner to clean up garbage, bulky debris around the 
exterior of the property. Communication has already been made with the property owners and 
they are arranging for a dumpster delivery and full wide cleanup. 
 
26 Victor Street: sent order to have the entire exterior of property cleaned up. There are 
unregistered/inoperable vehicles as well that need attention. The driveway has an accumulation 
of rubbish in it and the back yard, while fenced in, also is filled with debris that needs to be 
cleaned up. The UNIT has spoken to the tenant to begin an immediate cleanup, as well as to the 
out of state property owner. Cleanup has begun.  
 
28 Victor Street: sent an order to have the exterior of the property cleaned up. The majority of 
rubbish is in the rear of the property, along with an unregistered vehicle. The deadline for 
cleanup is in mid-January. 
 
7 Harmony Street: issued an order to clean up a large pile of bulky debris in the rear of the 
property, mostly discard furniture and mattresses. To date the order has not been signed for via 
the certified letter process. 
 
17 Peace Street: issued an order to clean up the exterior of the property, with the rubbish 
consisting mostly in the driveway and the rear of the property. Contact has already been made 
with the property owner and they have begun the cleanup. 
 
68.5 Pleasant Street: issued an order for the cleanup of the exterior of the property, with the 
bulky rubbish consisting mostly in the rear of the property. To date the order has not been signed 
for via the certified letter process. 
 
4-6 Rowan Street: issued an order for the cleanup of the exterior of the property, mostly on the 
sides and rear of the property. There is also an unregistered vehicle on the property. To date the 
order has not been signed for via the certified letter process. 
 
95 East Liberty Street: issued an order for the removal/registration of unregistered vehicles, 
also for the cleanup of an overflowing dumpster and various debris around the exterior of the 
property. To date the order has not been signed for via the certified letter process. 
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10 Grandview Avenue: issued an order for the cleanup of a large pile of bulky/metal debris in 
the rear of the property. To date the order has not been signed for via the certified letter process. 
 
22 Mountainville Avenue: issued a notice to remove or make operable an inoperable vehicle in 
the driveway, also for the elimination of parking on the front lawn. To date the order has not 
been signed for via the certified letter process. 
 
21 Mountainville Avenue: issued a notice for the elimination of parking on the front lawn. This 
property has had continued problems with violating the front lawn parking ordinance, especially 
since Mountainville Avenue had added the no parking signs to the street.  
 
10 Timber Crest Drive: issued a notice for the cleanup of the exterior of this property. It is 
mostly unkempt with piles of brush randomly placed, boxes and other pieces of litter of broken 
parts of belongings. The UNIT has had contact with the property owners and they have begun 
cleanup. 
 
 
MONTHLY HIGHLIGHTS: 
 
A few weeks ago, the UNIT coordinated a bit of holiday cheer for one of our senior residents. 
Earlier in the season while responding to a resident complaint of excessive overgrowth of her 
neighbors backyard, our department inspected and confirmed that it was an issue. The bushes 
had completely taken over the rear of the property and were now encroaching onto the property 
of the surrounding neighbors. You could not even see the backyard due to the overgrowth. Our 
department left a tag to discuss with the property owner, and needed to follow up with an order 
due to lack of communication and action. Upon finally speaking with the property owner, she 
wanted to do whatever she needed to comply, however, due to being a senior with a limited 
income, she faced limitations in being able to address the issue adequately.  
 
Recognizing that this was a good opportunity to try to assist, plus the winter season being the 
best time do this type of work, our department jumped into action and coordinated with Denise 
Chance at the Super 8 homeless residence and arranged for a few residents to assist with the 
cleanup. The Clean Start program that Mayor Boughton and the UNIT created a few years ago to 
encourage homeless residents to earn money in exchange for doing work, was instrumental in 
being able to assist this struggling property owner, and also enabled some of our homeless 
residents to perform a great deed. 
 
Working alongside the crew, was myself and UNIT Assistant, Jeff Preston. Additionally, special 
thanks to Highway Foreman Tom Janesky and the highway department for assisting with the 
brush removal and to Denise for recruiting our great work staff. Below are some pictures of the 
work completed, along with the crew and grateful property owner. 
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311 UPDATE: METRICS AND ACTIVITY: 
 
The data below represents service requests created via 311 call center activity. This is not a 
record of actual calls received. With the COVID-19 pandemic, response time and closure to 
some less than critical issues and complaints may take a bit longer than usual. 
 
THIS PERIOD:     2020 YTD:      
 
Service Requests created: 268   2207  
Service Requests closed: 150   1622   
Percent closed:  56%   73.5% 
 
We continue to provide the community with innovative, efficient and responsive service in order 
to address quality of life issues in Danbury. Our department makes itself as accessible to our 
residents as much as possible. We are contacted by phone, email, text and even Facebook. For 
those of you not following the UNIT on Facebook, please LIKE us at UNIT City of 
Danbury. 
 
If we can be of any assistance to you or residents in your ward please contact us at 796-8026 or 
311. 
 
 
Sincerely,  
Shawn Stillman 
Coordinator, Office of Neighborhood Assistance 






CITY OF DANBURY

DANBURY, CONNECTICUT 06810


DEPARTMENT OF ELDERLY SERVICES

ELMWOOD HALL 

10 Elmwood Place

(203) 797-4686


www.danburyseniors.org

       
DATE:                December 28, 2020


TO:	 	 Honorable Mayor Joseph M. Cavo

Members of the City Council


FROM:		 Susan M. Tomanio, MSW, LCSW

	 	 Director of Elderly Services


RE:	 	 Report City Council Meeting 

Reporting Period: (11/16/20 – 12/18/20) 

       


Scaling up Operations at Elmwood Hall - Danbury Senior Center. As a member of the CT 
Association of Senior Center Personnel (CASCP), I and senior center staff throughout 
Connecticut, continue to meet bimonthly to discuss best practices to scale up operations for 
senior centers. Working with guidance from the State of CT and the Commissioner of Aging and 
Disability Services, Amy Porter, guidelines have now been established to assist with scaling up 
operations. It should be noted that although the Department of Elderly Services closed it’s 
doors back in March, services continue to be offered over the phone, through email, text, and 
Zoom. At this time, the physical doors of Elmwood Hall Danbury Senior Center remain closed. 
This department will continue to work with the State of CT, the State Department of Public 
Health, as well as the Mayor’s office and the City of Danbury Health and Human Services to 
make appropriate decisions during this fluid and ever-changing time for the Department of 
Elderly Services.


Messaging. Our messaging continues to let seniors know that even though our physical building 
is closed, staff continues to work to address their needs. We continue to modify our programs, 
as appropriate, due to COVID19.




Resource and Referral / Case Management Over the Phone. As a Western CT Area Agency on 
Aging focal point for those age 60 plus, we continue to connect seniors to the resources they 
need in the community as a trusted source of information. 


Congregate meal site turned into a meals on wheels delivery program. Since April of 2020, 4 of 
the 5 meals served as “congregate” meals at the Senior Center have been delivered to seniors in 
Danbury due to the COVID19 pandemic. As demand increased for COVID19 meals in the form of 
Grab and Go (the Danbury Senior Center delivered these meals instead of doing a Grab and Go 
for Danbury seniors), shelf stable, and home delivered meals (Meals on Wheels), the Western 
CT Area Agency on Aging, the funding stream for these programs, was supported by the 
Families First Coronavirus Response Act (FFCRA) and the CARES Act. On December 7, 2020, we 
were informed that the Western CT Area Agency on Aging could no longer financially sustain 
meal delivery to senior centers (COVID meals), not only Danbury, but in Bethel, New Milford, 
Newtown, Brookfield, and New Fairfield. Remaining funding would be focused on home bound 
seniors through the Meals on Wheels program. 


The Western CT Area Agency on Aging has committed to delivering COVID meals to the senior 
center in Danbury for distribution until December 31, 2020.  All 45 seniors in the program were 
notified over the phone and in a letter by this writer, distributed on December 16, 2020. Also 
included with the letter was a copy of the Danbury Food Collaborative Guide to Obtaining Food. 
Referrals for those most in need were made to Meals on Wheels. Working with the Mayor’s 
office, a partnership was created with The American Dream Foundation, the Amber Room 
Colonnade, and The Prime Timers, Friends of Danbury Seniors, the Danbury Senior Center’s 
“friends of” group. This partnership will provide 2 meals a week to these seniors through the 
Winter months. We are assured funding is available when we can safely reopen the senior 
center and return to congregate meals.


“Sunshine Smile” Social Wellness Call Program. In an effort to mitigate social isolation, this 
program, once called Friendly Visitor Over the Phone, has continued to grow during the 
isolation of COVID19. As well as helping to alleviate social isolation, this program acts as a 
liaison for connecting seniors to services they might need in the future.


CHOICES Over the Phone. (Connecticut’s program for Health insurance assistance, Outreach, 
Information and referral, Counseling, Eligibility Screening, i.e. Medicare A, B, D, Advantage, 
Medigap, Medicare Savings) We offer CHOICES counseling throughout the year and have been 
doing so over the phone since the beginning of the pandemic. Through this program we offer 
free, unbiased assistance to help with Original Medicare, Medicare Advantage Plans, Medicare 
Supplement, and Prescription Drug Coverage. This service is offered over the phone or via 
Zoom.


Virtual Activities / Wellness Classes / Zoom. We continue to offer virtual activities, especially in 
the area of wellness classes. Virtual activities posted on-line on our website, 
www.danburyseniors.org under the “Virtual Classes and Activities.” They include Line Dancing, 

http://www.danburyseniors.org


Strength Training, Gentle Flow Yoga, Zumba Gold, Timeless Trivia, Chair Yoga, and Dance Yoga. 
Live, Zoom activities include Trivia, Strength Training, Chair Yoga, Line Dancing. We also offer 
support on how to use these tech features on phones or tablets.


Rent Rebate Over the Phone. The Rent Rebate program for 2019 concluded on October 1, 2020. 
We have processed 845 applications for the Danbury community.


One-on-One Tech Support Over the Phone. Elmwood Hall - Danbury Senior Center and the 
Danbury Library have redesigned our One-on-One Tech Support program so now seniors can 
receive the tech support they need to understand how to better communicate with friends and 
family. Individual half hour appointments with a Library Tech Specialist are offered to help 
better understand smart phones and tablets and connect with apps such as Zoom and Facebook 
Live. The Danbury Library has also graciously offered to lend out their devices so seniors without 
a device can participate in one of our upcoming Facebook Live and Zoom activities.


Connections with Friends and Family through Technology - “Stay Connected” Program. 
Elmwood Hall - Danbury Senior Center is partnering with the State of CT Western CT Area 
Agency on Aging (WCAAA) to assist qualified seniors to obtain no cost technology, such as smart 
phones or tablets in an effort to help seniors get connected to friends and family. This new 
program is called “Stay Connected.” Qualified seniors will be matched with a “device” to help 
them to see family and friends via FaceTime, Zoom, Google Meet, etc. 


Redesigned “Elmwood Extra” Newsletter. Just as our programs have changed, and will continue 
to change due to COVID19, we have redesigned our newsletter as appropriate. Elderly Services’ 
staff provided graphic design skills, cartooning skills, while others contributed resources, 
puzzles, trivia questions, recipes and more. New, more expedited distribution of the printed 
version was also introduced. 


CHOICES / Resource and Referral / Case Management: 180 seniors / 318 services provided


Services by Category: CHOICES (Connecticut’s program for Health insurance assistance, 
Outreach, Information and referral, Counseling, Eligibility Screening, i.e. Medicare A, B, D, 
Advantage, Medigap, Medicare Savings) – 135

Financial – 7

Food – 65

Housing / Homeless / Home Repair – 11

In-Home Care / Assisted Living / Nursing Home – 6

Transportation – 11

Elder Law - 3

Medical Equipment - 0




Wellness Check - 4

Protective Services for the Elderly - 0

Taxes - 3

Advocacy - 1

Senior Center – 37

“911” Emergency Calls - 0

Donations - 3

Stay Connected Program - 0

Flu Shots - 0

Medical - 1

Energy Assistance - 1

Library Tech Support - 1

VA Benefits - 1

Other - 28


Senior Nutrition Meal Delivery Program: 48 seniors, 932 meals delivered, 466 meal delivery 
calls


“Sunshine Smile” Social Wellness Call Program: 29 seniors, 20 wellness calls


Rent Rebate Over the Phone Program: 28 clients, 69 services provided, 845 applications 
processed to date (Program Year 2019). Program officially ended on October 1, 2020.


Van Transportation Program: Suspended on March 13 due to COVID19


AARP Tax Program: 329 tax returns filed until program suspended on March 13 due to COVID19


Flu Clinic - On December 9 the Senior Center was a host site for a Flu Clinic delivered by the 
Danbury Health and Human Services Department.



Grab and Go, Delivery, and Virtual Holiday Events


The Senior Center was able to provide three Holiday 
events through the month of December. 


On December 14, a holiday do-it-yourself craft was 
delivered. This “Wooden Heart Craft” was provided by our 
community partner, CT Valley Health and Rehab.


“You’ve Been Elfed!” On December 14 and 15, elf themed 
Holiday treat bags were distributed via Grab and Go or delivered to Danbury Seniors with the 



hope of adding some Holiday cheer. Thank you to the Danbury Library and Synergy Home Care 
for supporting portions of this event.




“It’s a Wonderful Life” A Virtual Gathering for Connecticut Senior Centers. This was a state-wide 
virtual event held on December 18. Elmwood Hall - Danbury Senior Center participated along 
with seventy other senior centers in this event provided by CT Healthy Living Collective, 
Connecticut Community Care, CT Association of Senior Center Personnel with support from 
AARP CT. Treat bags were distributed Grab and Go or delivered by Elmwood Hall - Danbury 
Senior staff that included holiday treats and a National Council on Aging “Aging Mastery” Starter 
Kit. 


In total, 133 seniors participated in these events.




The Prime Timers, Inc., Friends of Danbury Seniors, a 501c3, continues to accept monetary 
and non-monetary donations in support of the Elmwood Hall Senior Center. Susan M. 

Tomanio, MSW, LCSW, Director of Elderly Services, City of Danbury, serves at the interim 
president.


Please refer to our website or Facebook page for all the latest news, information and 
community events for Danbury seniors – www.danburyseniors.org 


http://www.danburyseniors.org


 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
DATE: December 22, 2020 
 
TO: Honorable Mayor Joseph M. Cavo  

Members of the City Council 
 
FROM: Katie Pearson, Library Director 
 
RE: City Council Meeting Report 

Reporting Period - November 2020 
 
 

 
Community Engagement:​ In November, the library reached 73,897 patrons via our social 
media and web presence.  
 
Patron Testimonials: 
“A big thank you to everyone at Danbury library for keeping the library going this long, with curbside 
pick up and for all the wonderful virtual events so far, and those yet to come. Looking forward to 
hopeful and healthier times.” 
 
“Thank you for having Richard Web do his discussion via Zoom. Going forward I hope Danbury 
and other libraries continue to use Zoom or other similar platforms. I no longer drive at night and 
this is such a perfect way for me and others to partake in library discussions. Thank you.” 
 
“Keep bringing the library staff book recommendations online. I was so happy to see this again 
especially since we cannot socialize with them for book ideas.” 
  
Use of Library Materials and Services:  ​From November 1 - 17, the library had 1,828 patrons 
enter the building for walk-in browsing and for appointments for computer use, visits to the 
Junior and AV departments.  2,750 adult items and 1,560 junior and teen items were circulated. 
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The library fulfilled 2,065 holds, including patrons picking up 1,806 items via the library’s 
curbside pickup service.  127 patrons made appointments to use the computers, copy and fax 
machine, and to browse the departments by appointment.  Patrons from other libraries in 
Connecticut checked out 393  items. On November 17th, the library closed the building to 
patrons and resumed curbside services only.  
 
Use of Library’s Remote and Electronic Services: ​The library had 82 computer appointments 
in November, as well as 272 patrons use our Wifi both inside and outside the building.  The 
library’s databases were used 959 times. We are now reporting a new database called Niche 
Academy, which is a video tutorial program that includes tutorials made by Danbury Library staff 
and approximately 800 other libraries around the country.  Since we began this in March, we 
have had a total of 2,788 views. A total of 1,432 ebooks and audiobooks were circulated, and a 
total of 11,001 items were downloaded electronically.  
 

 
 
Library Programs: ​A total of 1,229 patrons attended 57 virtual programs in November.  A 
program highlight was the library’s Diwali Celebration, held virtually on Saturday, November 
21st and had over 100 attendees. Library staff continue to hold regular virtual program series on 
Facebook, including “Cooking in an Instant,” “Nature Explorers,” and “The Science of Curiosity.” 
The library has been posting “Staff Saturday” posts to social media, which highlight a different 
staff member each week with a short, fun post about that person.  
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Other programs hosted and facilitated in 
November included: 
 

Planning for Social Security: What You Need to Know 
Trivia Night 
Hidden Expansion: From the Infinite to the Infinitesimal 
""Spark Joy"" the KonMari Way 
The True Story of Thanksgiving 
Author Talk Boats Against the Current : The Honeymoon of Scott and Zelda 
Wee Readers Storytime 
Thankful Tree Storytime and Craft 
Creating Kindness with Critters 
Writing a Successful College Application Essay 
JAVAScript Boot Camp for Teens 
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Photo: Collage created by a teen patron after the Diwali Celebration  
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Photo: Three of the library’s young patrons with their completed at-home crafts from Wee Readers 

Storytime with Tracy  
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Grant Applications: 
 
The Danbury Library currently has programs supported by the the the following active 
grants: 
 

 
The Danbury Library has currently applied for or is awaiting permission to apply for the 
following grants: 
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Grant Agency Grant Amount Program Supported 

Everybody Learns $52,000 Circulation 

CT State Construction Grant  $100,000 Junior Floor  

ALA Resilient Communities $500 Teens/Adults 

Grant Agency Grant Amount Program Supported 

Library Services and 
Technology Act Planning 
Grant 

$5,000 Marketing 

The Awesome Foundation $1,000 
 

Junior Floor/Children’s 
Programming 
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