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Matted Coat Policy


Dog’s Name: ___________________________

A Wagsmore Unleashed staff member has looked at your dog’s coat and has determined that their coat is tangled or matted. The welfare and safety of your dog is of the utmost importance to Wagsmore.

I understand that a mat is a mass of entangled hair, which must be brushed, combed or otherwise removed from a dog’s coat.  The more severe mats can draw the dog’s skin up into the clippers while being groomed, resulting in damaged skin.  Due to the nature of matted fur, the more severe the matting, the greater the risk of injury. In these cases it is not humanely possible to de-mat your dog and he/she may be shaved down.  A matting fee will be charged as it requires more time to safely remove the mats.

I further understand and agree that in admitting my dog to Wagsmore Unleashed, there is a remote possibility that even though all reasonable care is taken and all precautions are taken by the staff at Wagsmore Unleashed, that an injury can occur as a result of de-matting or shaving a matted coat.

In the event of a medical emergency as a result of the matted condition, I agree to allow Wagsmore Unleashed to seek medical care from Sherwood Veterinary Clinic.  I further agree that I am financially responsible for any medical treatment my dog receives as a result of a medical emergency while attending Wagsmore Unleashed.

I certify that I have read and understand this waiver.  I agree to abide by and accept all terms, conditions and statements of this waiver.



Owner/Guardian Signature: ___________________________________________


Printed Name of Owner/Guardian:  _____________________________________


Date: ________________________________
