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Complaints procedure

Kaleidoscope Nursery is committed to ensuring that the views and opinions of others are respected, encouraged and valued at all times.
If at any time a parent wishes to make a complaint against the Nursery, 4-11 club or After School Club, any grievance can be discussed initially with the Room Supervisor and/or Deputy Manager.  If the situation has still not been resolved the grievance will be discussed with the Nursery Manager - Vicky Goode.  This is can be by telephone, in writing or a personal meeting can be arranged.

It is inappropriate for any complaints to be received or discussed in front of attending children and parents.

The Nursery Manager will give immediate attention to any complaint that is raised and will aim to investigate and resolve the issue as soon as possible.

The Manager will complete a complaints record, which details the source of complaint, nature and details of complaint, details of how it was dealt with and any actions taken. The Manager will investigate by interviewing staff, reviewing records and may also refer to an external agency i.e. environmental health, social care etc.  Once the investigation is complete the Manager will share the outcome of the investigation to the parents at the nursery.  This will be done within 20 days of the date the complaint was made.

The manager will keep a summary log of all complaints which are made available to parents and/or Ofsted if requested.  This log will not disclose who made the complaint

Or who it relates to.  Every complaint will be kept for a period of 2 years. 

All parents have the right to address any complaint directly to;

 Ofsted complaints.  Tel: 0300 123 1231 or 0300 123 4666
Or you can write to: 

enquiries@ofsted.gov.uk
Applications, Regulatory and Contact (ARC) Team

Ofsted
Piccadilly Gate
Store Street
Manchester  M1 2WD                                                                                               

