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ABSTRACT
Purpose – The purpose of this article is to identify and describe the
changes that have taken place or are taking place throughout our
societal structures as a consequence of the COVID-19 pandemic crisis.
Methodology – The paper draws from published articles and papers
that have reported on the changes caused by the COVID-19 pandemic in
many different areas of research to assemble a larger picture of the
overall impact. Findings – The onset and evolution of the COVID-19
pandemic has revealed systemic vulnerabilities in a wide variety of
areas, from the world order and the economy to the delivery of health
care and the way families function. Given the size and magnitude of the
disruptions, returning to pre-COVID-19 conditions is not an alternative.
The crisis has accelerated many trends, while muting or slowing others.
It has enhanced the shift of the centrum of power from the West to the
East. Many countries have begun to think locally again, especially
regarding supply chains and food security. The role of government has
increased on a range of fronts. Digitalization has increased as the
concept of ‘social distancing’ and functioning remotely has become the
new normal. Originality – Over a relatively short period since the
pandemic began, many studies on the impact of the pandemic have
been published, though they have been largely focused on specific
topics. By contrast, the aim of this research was to compile these
various impacts to better understand the bigger picture as these
dramatic changes are interwoven into our daily lives. Conclusions – The
pandemic has and will continue to change the world in many areas and
in many ways. Paper type – Inventory study
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INTRODUCTION
Many terms have been used to refer to the coronavirus pandemic, including coronavirus, COVID19, SARS-COV-2, and novel corona. Corona means crown in Spanish. Ironically the last pandemic
was the Spanish Flu, which occurred 100 years ago and lasted from 1917 to 1920. The Spanish Flu
actually originated in the United States, not Spain. The Spanish press was the only one reporting
extensively on the pandemic as press corps in the other countries were focused on WWI and did
not want to report on the illness to avoid demoralizing the troops. For some, coronavirus
metaphorically represents the removal of the crown of globalization and capitalism as we know
311

Goede, M. (2020). COVID-19 and Change. Archives of Business Research, 8(7). 311-369.

them (Coronacrisis kondigt het einde van de globalisering aan, 2020; COVID-19 pandemic
highlights 'need for more cooperation between countries, not less': PM Lee, 2020). Thirty years
before the Spanish Flu, there was the Russian Flu of 1890. This flu is less known, but some experts
have suggested that it has similarities with the coronavirus (Keulemans, 2020).
After the coronavirus was detected in Wuhan China and killed more than 3,000 people (This
number is contested. Some say that the number of people who died is in the order of 40,000 people.
Others estimate, that based on the number of cellphone number that no longer operate, that the
number of deaths is in the order of one million people. Mid-April 2020 China stated that the number
was double of the initially published number.) it very rapidly became a pandemic forcing many
countries to lockdown its citizens, (On 19th of March, Wuhan reported that zero local infected on
one day. Life was returning to normal, while experts warn for a possible second wave and the
second wave came in late April 2020.) which is to say they were required to stay in their homes,
usually due to specific risks to themselves and/or to others if they were to move freely.
Corona is reminiscent of the story in the Bible about the Tower of Babel. This time, humans
constructed the tower digitally. We were already talking about Homo Deus. Corona taught us that
(medical) science is not God. It forced us behind our own borders and behind our own doors, like
the plagues in Egypt that are described in the Bible.
It is time to press the reset button, and the clock is not at five minutes to twelve, but it is five
minutes past twelve. A new vision and implementation plan is needed. In this new reality, dreamers
must become doers, and doers must dream too. The corona pandemic will reset the world (Mascini,
2020). Though it is notable that this reset is not just a result of COVID-19, but also the killing of
George Floyd by Minneapolis police officers on May 25, 2020.
The fundamental question addressed in this study is which areas are most affected and how will
the COVID-19 pandemic change the world. To answer this questions, many aspects were
considered , including the theories on the origins of the virus, the causes of the pandemic, how
different countries and leaders responded, how the changes will occur, and the possible outcomes.
This article addresses the period from December 2019 to July 2020, though the pandemic is far
from over.
THE ORIGINS OF THE PANDEMIC
Before examining the consequences of the crisis, it is important to better understand the origins of
the corona. The first theory was that it originated from human interaction with a wild animal,
which could have been a bat, a pangolin (Briggs, 2020), or a snake. Several other wild animals were
also mentioned as alternative culprits, and a combination of two animals has been suggested.
Sources have posited that it started at a wet market in Wuhan. Later, Chinese researchers revealed
that this wet market acted as a super spreader, though it was reportedly not the place where the
pandemic originated (Quekel, 2020).
Sometime in mid to late April 2020 came the theory that the virus might have been circulating as
early as September 2019, and the start of the pandemic might not be related to Wuhan (Osborne,
2020). In June 2020, research showed that the virus that was detected in December was already
present in Italy (Kelland, 2020).
URL: http://dx.doi.org/10.14738/abr.86.8667
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There is also a theory that the virus has existed in humans for many years, but it mutated into its
current form (Bowler, 2020).
Fifteen years ago, in a journal, the Jehovah’s Witness sect foresaw the epidemic in some detail,
mentioning China as the place it would start (Jehovah's Witness predicted coronavirus 15 years
ago, 2020). There are references to the book by Dean Koontz from 1981, The Eyes of Darkness.
Others refer to the TV show The Simpson from 1993. There are also similarities with the movie
Outbreak, made in 1995. In all cases, the corona is presented as a human-made and a biological
weapon.
Other theories have been classified as conspiracy theories. According to the source Telesur, the
political scientist Chomsky stated that the coronavirus is a biological weapon with the
characteristics to kill the elderly, and young people are not much impacted. The coronavirus was
planted by the United States in Wuhan just before the Chinese New Year to sabotage the Chinese
economy. Iran, Italy, and Western Europe were also targeted, and the United Kingdom as a faithful
ally was to be spared. The plan was to destabilize China for a short period so the United States could
strengthen its economic and political position. The plan worked, but the virus entered the United
States (Telesur, 2020). There are other sources presenting the same story (La verdad oculta del
coronavirus, 2020). This theory has yet to be confirmed, and other investigations have refuted
these claims (Stellino, 2020).
Another theory claims it is a means to control the size of the population in China (Is COVID-19 A
Bioweapon? Five Conspiracy Theories Around Coronavirus That Will Shock You, 2020; NOS, 2020).
Others have suggest that the corona pandemic was a cover-up designed to distract from the issues
associated with the large-scale deployment of 5G technology in Wuhan.
Another theory is that it was created by China to impact the financial markets. During the crisis,
stock prices dropped, and shares were purchased by the Chinese. In this way, the Chinese increased
their global dominance. In mid-April 2020, President Trump made this type of accusation and even
stating that China could face the consequences (Trump warns China could face 'consequences' over
COVID-19 pandemic, 2020). In May 2020, the United States claimed that its intelligence community
had obtained the necessary conclusive proof to back up its accusations (Fabian, Jacobs, & Marlow,
2020). A few days later, this was contradicted by experts assisting the president. Dr. Fauci declared
that it is not likely that the virus was developed in the lab in Wuhan and the most probable
explanation remains the jump of the virus from an animal to a human (Villarreal, 2020).
Others accused the World Health Organization (WHO) of having close ties with Big Pharma. These
accusations were denied by the other side (Director of Wuhan lab denies COVID-19 link, 2020).
Yet another theory is that the corona crisis was created so that people would agree to be
vaccinated, allowing for the implantation of a chip in all humans, which would allow the global elite
and the deep state control all of humanity. This theory is often linked to the theory regarding Bill
Gates. Mr. Gates discussed or predicted a pandemic in 2005. In 2019, Gates was part of a pandemic
simulation organized by the World Economic Forum. Others also mention the relationship between
the foundation of Gates and Big Pharma. Perhaps even more suspicious, Mr. Gates and a dozen CEOs
resigned from their corporate positions just before the crisis. On March 13, 2020, Gates left after
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20 years as Chairman of the Board of Microsoft. Two Senators in the United States sold stocks after
they found out the crisis was in its early stages.. Some wealthy individuals, like Jeff Bezos, also sold
shares of their own company an opportune time (Neate, 2020). The super-rich made billions in the
first three weeks of the pandemic (America’s Super-Rich See Their Wealth Rise by $282 Billion in
Three Weeks of Pandemic, 2020). Some consider all these coincidences suspicious.
To add to the theory of elite intervention, people point out that such a scenario, a pandemic
described in a report of the Rockefeller Foundation, was so close to one of the scenarios (The
Rockefeller Foundation, 2010), which led to the use the term plandemic.
THE CAUSES OF THE CRISIS
The very likely truth is that humans have pushed wild animals out of their habitat, and humans live
too close to them. This increases the risk of a virus jumping from animals to humans, where the
virus continues to mutate (Stanford University, 2020; Carrington, 2020).
Some have indicated that inequality might also be one of the causes of the pandemic. Spinney refers
to historical data to make this point (Spinney, Inequality doesn't just make pandemics worse – it
could cause them, 2020). Publications of the Rockstar French economist Piketty warned us that
our current rate and type of development are not sustainable. In a recent interview, he pleads again
for reform during the pandemic and to reform the system (Wallace-Wells, 2020).
The pandemic exposed inequality. In the United States and many other countries, the lines in front
of foodbanks have become long (These Photos Show the Staggering Food Bank Lines Across
America, 2020). The coronavirus crisis could double the number of people suffering from hunger.
“About 265 million people around the world are forecast to be facing acute food insecurity by the
end of this year, a doubling of the 130 million estimated to suffer severe food shortages last year.”
(Harvey F. , 2020).
Two pandemics exist, the one in the well-off countries and that in developing countries. Countries
like Peru and Brazil were severely hit. There are at least two factors, including their weak
healthcare system and the weak social safety nets (Letzing, 2020).
The coronavirus was not caused by inequality, but it exposed it, and it made the problem bigger
(Fracalossi de Moraes, 2020). The Guardian report that during the pandemic, the wealthy friends
of President Trump benefited from big government contracts (Stone, 2020).
Walter Scheidel asserted that catastrophe historically was the only thing that reduced inequality.
“History cannot predict the future, but its message is as unpalatable as it is clear: With the rarest
of exceptions, great reductions in inequality were only ever brought forth in sorrow.” (Scheidel,
2017) Scheidel was talking about war, but it applies to pandemics as well. His point is definitely
made by the widespread death associated with COVID-19 and the global aftershock of the death of
the Afro-America George Floyd.
HOW THE DIFFERENT COUNTRIES RESPONDED
Another compelling issue is related to how different countries responded to the COVID-19 crisis.
In general, two types of responses emerged: immediate and slow. The first includes the WHO
URL: http://dx.doi.org/10.14738/abr.86.8667

314

Archives of Business Research (ABR)

Vol.8, Issue 7, July-2020

approach, and the second is so-called herd immunity. Countries like Taiwan and Singapore, who
reacted immediately, were initially able to contain the virus. (Harvey, et al., 2020; Wilson, 2020).
Later, Singapore had to adjust because the virus kept spreading, and the citizens even had to go
into lockdown. Some countries locked down timely, while others waited. Countries like Taiwan,
Germany, and Korea tested intensively, and they registered a high number of corona cases but
experienced a relatively low number of casualties (figure 1).
Technologically-advanced countries used data to manage the crisis. Technologies like apps and
artificial intelligence were used. Countries could learn from China, Italy, and Spain, who were the
first to get hit. Portugal learned from neighboring Spain and imposed restrictive measures early
(Smoltczyk, 2020). Populist governments like Brazil (Phillips, Brazil's Jair Bolsonaro says
coronavirus crisis is a media trick, 2020), the United Kingdom (Sparrow, 2020), and the USA
responded poorly. Brazil was hit relatively late by the virus but soon had one of the highest number
of infection. On the 10th of June 2020, the number of infections spiked again in the United States.
It appears less democratic countries were able to respond swifter, though, according to Fukuyama,
it has nothing to do with democracy. It is about state capacity, social trust, and leadership.
Countries who had these three in place actually performed better than others (Fukuyama, 2020).
The case of the Netherlands is peculiar. The response was initially slow because they considered it
like any other seasonal flu. Once containing the coronavirus was no longer an option, they
implemented restrictive measures for the citizens appealing to good citizenship. A lockdown was
not an option because it was about neutralizing the virus and saving the economy. The Dutch prime
minister called it an intelligent lockdown. A part of the population did not obey the rules of social
distancing. The Netherlands, the UK, and Sweden were the only ones to adopt the theory of herd
immunity, a concept which has been associated with neoliberalism and survival of the fittest (Frey,
2020; Pepijn Brandon: Coronavirus and the “survival of the fittest” in the Netherlands, 2020).
While most European countries are preparing for lockdowns to stop the spread of the coronavirus,
a few countries are opting for a different strategy: herd immunity. Instead of testing as many people
as possible and implementing measures to increase social distancing, they want to purposefully let
the virus spread among people who are at low risk, so that a large part of the population becomes
immune. This approach was first proposed by U.K.’s prime minister Boris Johnson, who refused to
implement social distancing measures until a few days ago. While the U.K. officially distanced itself
from this strategy, and Sweden continue to hold on to this approach, despite harsh criticism by the
WHO. (Frey, 2020)
The Guardian reported that the UK placed wealth above health (Stewart, 2020), and Sweden
persisted with herd immunity (Fund & Hay, 2020). The country registered the highest number of
deaths since 1993 in April 2020. In mid-May 2020, Sweden stopped admitting those above the age
of 65 living in elderly care institutions to hospitals if they were suffering from corona. By June 2020,
some experts from Sweden admitted that they were wrong.
At the other extreme of the spectrum is El Salvador. President Nayib Bukele chose life first and the
economy second. He declared that if he tried to save both as Italy did, he would end up losing both.
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There will be plenty of time to rebuild the economy after the crisis, he said (The speech that is
moving the world. El Salvador president, Nayib Bukele on coronavirus pandemic, 2020).
The Caribbean SIDS had the luck that the coronavirus arrived late. The response was, in many
cases, the immediate lockdown after the first cases were discovered. This was accomplished at the
expense of the economy, which, in many cases, are tourism-based economies. Still, there were
considerable differences. Countries like Curaçao and Suriname had extremely low numbers of
cases. Aruba and Saint Maarten had a noticeable high number but were able to flatten the curve.
After becoming corona free, Surinam had an explosive second wave and had to move into lockdown
at the beginning of June 2020. Cuba made headlines for sending hundreds of medical doctors to
help treat patients in many countries around the globe, starting with Italy. Cuba later made
headlines again because they were very successful in their efforts to contain the spread of the virus
on their island. Some have even argued that Cuba deserves the Noble Price. African countries were
having success with their approach, but this was much overlooked in the media (Hirsch, 2020).

Figure 1: The dance of the countries until April 2020 (Pueyo, 2020)

The other part of the response by governments, by sides the public health issues, was subsidizing
companies to safe jobs and providing people with income and food packages by governments,
besides the earlier mentioned restrictive measurements to safeguard public health.
Some governments exclude companies who practice tax evasion. By the beginning of June 2020
many countries, especially those who are very depended upon tourism, were eager to open again
to start the economic recovery and to start reducing poverty and mental health issues.
Regardless of the approach, many current leaders saw their approval rate initially rise (Zittende
leiders profiteren van coronacrisis, 2020). Mahdawi, in The Guardian, indicated that countries with
URL: http://dx.doi.org/10.14738/abr.86.8667
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female leaders handled the crisis better. The countries that are mentioned include New Zealand,
Taiwan, Germany, Iceland, Denmark, Norway, and Finland (Mahdawi, 2020; Wittenberg-Cox,
2020). Jacinda Ardern, the 39-year-old prime minister of New Zealand, is considered to be the best
leader (Friedman, 2020). Claims are that women are more empathic and intervened earlier. This
gives support to the argument that more females are needed in leadership roles (Hong Fincher,
2020).
The discussion was fueled by the fact that male leaders like Trump, Johnson (Toynbee, 2020), and
Bolsonaro, according to many, failed foolishly. The Guardian reported that a year prior to the
pandemic, the United States and the UK were ranked number one and two in readiness to deal with
a pandemic. The structures were weakened within a year by decisions made by the respective
leaders. It is symbolic that the virus infected both Johnson and Bolsonaro. On the 11th of July, even
president Trump started to use a mask.
According to CNN, the following countries had the right response to the pandemic: Taiwan, Iceland,
South Korea, and Germany (Dewan, Pettersson, & Croker, 2020).
“To some, this will appear as a great and definitive triumph for democracy. To
others, it will showcase the clear “benefits” of authoritarian rule” (John, Burn,
Garrett, & Haass, 2020).
The United Nations secretary-general Antonio Guterres was not pleased with the response of the
world community. He stated that there was some solidarity among countries but no uniform
approach. He was not pleased by the fact that some countries ignored the advice of the WHO (UN
says COVID-19 is 'wake-up call' for the world, 2020). Soon after, German Chancellor Angela Merkel
said the coronavirus pandemic would be overcome more quickly if the world works together to
tackle it.
In the context of the global response, the Pope declared that humans are more important than the
economy. He also said that we should divert weapons spending to research future pandemics
(People more important than the economy, Pope says about COVID-19 crisis, 2020).
CHANGES
What are the consequences of the coronavirus crisis, regardless of how it started and how the
countries responded? Coronavirus will change the world permanently, just like 9/11 and the
financial crisis of 2008. The crisis also creates opportunities associated with the flexible use of
technology, less polarization, a new appreciation of outdoor life, and simple pleasures. Society,
government, healthcare, the economy, our lifestyle, and more will change. Individualism has
become a risk, but this paradox will emerge; the individual will be more online but more connected.
Many have made lists of changes that will take place. Before going to the lists of changes, we should
have a look at the predications by the World Economic Forum on the effect of the pandemic. It is
notable that the concerns are primarily economic (Figure 1.).
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Figure 2: Predicted effects of coronavirus on the world. Image: WEF (Whiting, 2020)

Prof. Yuval Noah Harari, the historian, philosopher and best-selling author, thinks that humankind
will survive the corona pandemic, but it will trigger profound changes in healthcare, economy,
politics, and culture. During the crisis, decisions that would have been taken after years of
deliberation are being taken in a very short period of time. New technologies are emerging. Due to
biometric technology, total surveillance is possible. People have a choice between privacy and
health, and they will likely choose health. Corona was controlled by data and science. We must trust
science again. It is about trust and not just science, but also public authorities and media. Global
cooperation is important. It is the choice between national isolation or global solidarity. The
sharing of information is key, as is the humanizing of crucial production lines and the pooling of
medical personnel. Global collaboration is also vitally needed on the economic front. An example
of the latter is universal agreement regarding travel. Countries must trust that passengers arriving
are healthy. The world needs leadership, but the United States has withdrawn from that role
(Harari, 2020).
There will be a boom in virtual reality. E-learning and remote working will be the new norm.
Patriotism will mean cultivating the health and life of the community, rather than war with another
community. There will be a decline in polarization. We will change course towards greater national
URL: http://dx.doi.org/10.14738/abr.86.8667
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solidarity. People will focus on the common enemy and be more open to change. There will be a
revival of faith and science. We have learned that we are not God, but we have also learned that
there are facts, and science is not just an opinion, and in fact, it matters. We have learned that we
do not need to go to church to worship, and contemplative practices may gain popularity
(Coronavirus Will Change the World Permanently. Here’s How, 2020).
We are facing a crisis in our public health system combined with a pandemic, an economic crisis, a
crisis of social reproduction and care, and a crisis in the valuation of human life in general. Even
mainstream publications are now saying that it is unfathomable that post-coronavirus society will
return to business as usual. However, unless we collectively develop a political discourse that is
capable of responding to the crisis at each level, the real danger is that we will be forced into a
society that retains all the worst features of what went on before. Moreover, this will only be
intensified by unprecedented levels of austerity to pay for the losses that big business has suffered
in the last couple of months by national governments wielding greatly enhanced powers, a far right
preying on people’s deepened fears, and massively enhanced techniques for exploitation outside
the workplace. (Pepijn Brandon: Coronavirus and the “survival of the fittest” in the Netherlands,
2020)
Few think we will go back to normal after the pandemic. We will not go back to normal because
normal was the problem (Prashad, 2020). Some have suggested that the changes were already
taking place and the pandemic only accelerated them.
Others like Shilling think that the corona crisis will lead to the following consequences: A long-term
recession that will make us think of the 2010s as a good economic period. It will take time for the
financial markets to recover. The next consequence is the tendency of protectionism and the
promotion of self-sufficiency. Face-to-face interaction will be reduced, and remote interaction will
become more common. This will impact the travel and hotel industry. Consumers will consume
less by postponing purchases. Fiscal stimulus will be magnified. Corona will influence the
presidential elections in the United States in November 2020. The Democrats will come to power
and install a medical care-for-all program, and changes in the tax code will be designed to
redistribute income from rich to the poor. This reduction is economic activity will cause crude oil
prices to continue their drop (Shilling, 2020).
Bloomberg draws the following picture of the post-pandemic future. We will go through the
deepest economic recession since the Great Depression. The whole financial system will have to be
reset. There will be a reduction in the demand to hold dollars. The markets will continue to be very
volatile. Countries will become more nationalistic. The Cold War between the United States and
China will become more visible. China will shift further back to its Communist roots. The United
States will converge towards China, not the other way around. People and businesses will consider
how much exposure they want to have in the Chinese economy. Increasingly, free and low-cost
access to digital service is going to be key to the recovery. The entire e-commerce side of business
will continue to grow. All of this will become the new normal.
Employees will increasingly work at home. The way we work will be totally different. The way we
learn and go to school will also be totally different. Business travel will diminish. There could be
important implications for gender diversity in the workplace. People will be permanently scarred
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by having lived through this pandemic. People will be more mindful of personal hygiene and closer
scrutiny of cultural norms, such as handshakes and sources of food. People will literally understand
that the action of one person can affect the globe. People will go out less and closer to home, while
spending more time with their family. People will have to give up part of their privacy. It all changes
how families communicate. Mental health will be part of the conversation. There will be a shift in
care where artificial intelligence is the first point of care. People will start to think more broadly
about problems like climate change, inequality, and other problems. We will have a deeper
appreciation of the importance of government. And we will think more about sustainable
globalization, international cooperation, integration, and economic growth (Bloomberg News,
2020).
Possible changes due to the pandemic according to Walgien (2020) are:
1. Care for all
2. Our next vacation will be a staycation
3. Countries will isolate themselves more
4. We will evaluate globalization
5. Bullshit jobs will be eliminated where possible
6. We will value the doers
7. It is about We and not about I
8. Sustainability will gain momentum
9. We will implement the circular economy (Walgien, 2020).
Each of these anticipated changes are described in the following sections.
Species
The pandemic has revealed several paradoxes in society, the economy versus human life, global
versus local, old versus young, rich versus poor, and white versus black. The consequence is that
the coronavirus epidemic has or will change or reveal more about us as a species.
Covid-19 will change us as a species. We must respond not just as nations fighting an enemy, but
as a species fighting for survival. The virus will not wipe us out. But it is causing untold pain and
loss, destabilizing global markets, and turning our daily lives into a surreal dreamscape. Our
vulnerability and co-dependence are openly exposed. (Gleiser, 2020).
The pandemic has brought and will continue to bring the best and the worse out of people. People
started to help the poor by starting or contributing to food banks. On the other hand, it triggered
scapegoating, xenophobia, racism, and discrimination (Soudagar, 2020). In China, the Africans
were blamed for spreading the virus. In Australia, racism against Chinese people is rising. In the
United States, there was this senseless murder of the black man Mr. George Floyd. But in the end,
optimism always has the upper hand.
World order
In March 2020, the journal Foreign Policy summarized the geopolitical consequences of the
pandemic in the following manner. The corona crisis will lead to permanent shifts in political and
economic power. The pandemic will strengthen the state and reinforce nationalism. Power will
shift from the West to the East. The world will become more China-Centric. The world will remain
URL: http://dx.doi.org/10.14738/abr.86.8667
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a place of conflict. Previous plagues did not end great power rivalry or reign in a new era of global
cooperation; neither will this one (John, Burn, Garrett, & Haass, 2020; Fukuyama, 2020).
The leadership of the United States has eroded as did the quality of its democracy. This became a
massive crisis when police brutality against black became undeniable, and systemic racism was
exposed.
Observers expect China to increase their influence as consequences of the loans they provided to
countries and the economic collapse of these countries. China will make deals to that end. The
United States seems to be in no position to over these countries an alternative offer (Ibrahim, 2020;
Dams, 2020). China will benefit from the effects of the pandemic on the financial market as well
and try to take over European corporations (Eurocommissaris waarschuwt lidstaten voor
bedrijfsovernames vanuit China, 20) and American companies. On the other hand, countries like
Japan and the United States started to pull their companies out of China (Nakazawa, 2020). In the
early stages of the pandemic, China increased its efforts to crush the protest in Hong Kong
(Pinxteren, 2020).
Others have suggested that the post-pandemic world will not be dominated by China but by Asia,
indicating the role of India and countries like South Korea (Fukuyama, 2020). Ironically, China and
India had their first border conflict that result in death, which had not occurred for 45 years. This
might mark a turning point in their relationship (India and China have their first deadly clashes in
45 years, 2020).
Others state that leadership will come from Berlin. These two remarks can be combined that in the
transition to a world order dominated by Asia, Berlin will fulfill a transitory leadership role.
Ironically, it is Merkel who expressed concern about the future of Europe because of the discussion
on how to help members overcome the economic consequences of the pandemic (Lindhout, 2020).
For example, in the middle of the pandemic, the Dutch demanded strict conditions to help the
countries of South Europe like Italy.
Others have posited that this will be the G-Zero world. A world without a leading nation. Or an era
of a new Cold War between the United States and China, with Europe in the middle being forced to
choose an economic and technology partner (van Noort, 2020; Bloomberg News, 2020).
In June 2020, the G-Seven meeting was cancelled, and there were thought to start a D-10 focusing
on democracies and that Johnson from the UK was to lead the group. On the 18th of June 2020,
President Trump declared the possibility of decoupling from China, as a response to the new
outbreak of the virus in Beijing, because he did not trust the numbers that China was publishing.
Not everybody agrees that we are entering another Cold War era. On the contrary, they expect that
the world will collaborate more. “The coronavirus pandemic may mark the endpoint of the postCold War era. The enchantment with ever-greater international integration is gone. But it would
be folly to replace globalization with the same kind of isolationism and protectionism that has
impoverished nations before. The nature of globalization’s next phase—and the precise contours
of a more selective pattern of cross-border engagement and interdependence after the pandemic—
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will be the larger question against which many of the most important political debates of the
coming years will play out.’’ (Fontaine, 2020)
Walt thinks that if a Cold War emerges, it will not escalate into a war, at least in the short term, or
it will not be a war as we know it. He believes the pandemic will promote collaboration and peace
(Walt, 2020). In this context, it is mentioned that China did not step up to the plate of world leaders
during the pandemic but had chosen to fight with other countries.
As China’s weight in global affairs grows, it will have to take on greater responsibilities. America
has progressively walked away from the family of United Nations institutions. China has not, and
may use its new confidence to take on a larger role. For example, before the pandemic the World
Health Organization (WHO) had been weakened by an effort led by the West, starting in the 1970s,
to reduce the share of funding that member states are obliged to pay and make the majority of its
budget come from voluntary contributions. Today, some 80% of WHO’s budget is voluntary. China
could demonstrate global leadership by calling for a charge to restore the mandatory funding to its
earlier level of around 60%, since WHO can only develop long-term capabilities on the basis of
predictable, compulsory contributions.
But that may just be a start. The world after the crisis may see a hobbled West and a bolder China.
We can expect that China will use its power. Paradoxically, a China-led order could turn out to be a
more “democratic” order. China doesn’t want to export its model. It can live with a diverse multipolar world. The coming Asian century need not be uncomfortable for the West or the rest of the
world. (Mahbubani, 2020)
The conflict regarding the WHO illustrates the new geopolitical dynamic. The USA accused the
WHO of protecting China in the matter of the outbreak and stopped its contribution to the WHO.
China responded a few weeks later by pledging US$2 billion in funds to the WHO to handle the
pandemic (China's Xi says supports WHO probe, pledges US$2 billion to deal with COVID-19, 2020).
President Trump responded that the cut off by the United States would be permanent. On the 29th
of May 2020, Trump announced that the US was abandoning the WHO (Relman &Haltiwanger,
2020). Trump stopped the funding of the WHO, accusing the organization of not having acted
swiftly when it all started in China. On the 6th of July 2020, the United States officially leaves the
WHO.
Bloomberg published an article on this.
“The Health of 7.8 Billion People Is Stuck in a Dangerous Place Between China
and Trump. The World Health Organization is fighting the worst pandemic in
a century — and facing an unprecedented political challenge.”
Soon after this fight about the funding of the WHO, China went after the United States for the US$1
billion the United States still owed the United Nations (China Goes After U.S. Over More Than $1
Billion Owed to UN, 2020). And On the 26th of May 2020, Australia also angered China when it asked
for an investigation on the breakout of the virus. China responded by threatening export measures
(Westcott, 2020). At the same time, China started to talk about increasing its readiness for armed
combat (Tian, 2020). On the 19th of June 2020 all sectors in Australia reported that they were under
cyber-attack. China stated that it has nothing to do with it.
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The geopolitical shift is not only about the US and China. As Venezuela could not produce oil
because the industry had imploded, it started to import fuel from Iran. In April and May 2020, there
were many movements in the Caribbean basin (Sutton, 2020).
If we look at the role of global institutions, besides WHO, the following insights have emerged. The
IMF announced some debt relief for developing countries to give some room to deal with the
pandemic. (OK, we did it, 2020). It is unclear if this IMF announced is true. In any case, debt will be
an issue for many countries. The debt will increase, and they will have great difficulty paying back.
The United Nations warned that the Great Lockdown would become the Great Meltdown (Ghosh,
2020). In May 2020, The World Bank and the IMF announced a debt suspension program for
developing countries as part of their strategy to help these countries cope with the pandemic
(Malpass, 2020). On the 17th of June 2020, the President of China announced that China will pardon
the debts of African countries (China to Waive Some African Loan Payments Due This Year, Xi Says,
2020).
The point is that the conflict between the North and the South is a reality that has not been
adequately addressed, just like the issue of racism (Fukuyama, 2020). In May 2020, Banerjee and
Duflo coined the idea of having sort of Marshall Plan for the South by comparing the pandemic to
war (Banerjee & Duflo, 2020).
Globalization
COVID-19 will create a world that is less open, less prosperous, and less free. It did not have to be
this way, but the combination of a deadly virus, inadequate planning, and incompetent leadership
has placed humanity on a new and worrisome path. It might be the tipping point for globalization.
Leaders who performed well will improve their status, and those who did not play will blame
others. The American citizens will have lost belief in globalization and global trade. If the United
States prevails as a great power, it cannot protect its security by acting alone. The United States
would be wise to cooperate but probably will not do so. The response of the world might be more
nationalist at first, but over the longer term, the democracies will come out of their shells to find a
type of pragmatic internationalism. It might be a few years after the pandemic that governments
turn outside again (John, Burn, Garrett, & Haass, 2020).
Many of the key drivers of globalization—shipping, data, and capital flows, our understanding of
comparative advantage, and economies of scale—will not go away. But driven by a combination of
changes in popular sentiment, government policy, and corporate practices, globalization will
change. Driven by a combination of changes in popular sentiment, government policy, and
corporate practices, globalization will change. The coronavirus pandemic will mark not the end of
an era, but its transformation.
First, economies may become less dependent on single points of failure—and less dependent on
China. Fragile supply chains are not an indictment of globalization per se, but of the way companies
have become dependent on single sources of supply. It is easy to imagine companies, both on their
own and at the behest of their governments, diversifying the supply of key inputs and shifting to
domestic or regional production. Advances in automation and other labor-saving manufacturing
technologies would make this easier; continued trade war with China would force it along.
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Second, economic integration will still take place, but it will continue to shift from the global to the
regional and bilateral level. Global multilateral trade talks have gone nowhere since the Uruguay
Round in 1993. Instead, the European Union concluded separate trade agreements with South
Korea and Japan, African countries are talking about a continent-wide trade zone, and a pact similar
to the planned Trans-Pacific Partnership has taken effect after Washington withdrew. Even China’s
Belt and Road Initiative is creating regional and bilateral connections, not global ones.
Third, political debates in the United States and many other Western countries are likely to remain
focused on globalization’s losers and the ways to protect workers from economic damage. The
problem is that the preferred remedy—protectionism—makes many problems worse, not better.
How to protect workers without undermining globalization’s economic benefits, including a higher
standard of living, remains an unsolved question. (Fontaine, 2020)
Some observers wonder if the pandemic will mean the decline of emerging markets such as Brazil,
Indonesia, India, Russia, and Turkey.
“Emerging economies make up around three-fifths of global output, up from one-fifth in 1990. They
have generally acted as responsible stakeholders within the global system too, given so many have
benefited from its operation. That may no longer be the case. Facing slower growth and angry
domestic populations, it is entirely plausible that countries such as India and Turkey will show the
same sour, nationalistic recalcitrance more common from Russia, as it seeks to undermine existing
multilateral institutions and bully smaller neighbors. Even if they don’t, the idea that developing
nations will lead the global economy out of its current malaise looks increasingly improbable. Most
coronavirus patients stage a full recovery. Emerging markets are unlikely to be so lucky.” (Crabtree,
The End of Emerging Markets?, 2020).
Capitalism
COVID-19 exposed capitalism (Niemuth, 2020; Jacobs, 2020). An estimated one hundred million
people have been condemned by the crisis to poverty (World Bank, 2020). “Workers must draw
the lessons. A system that funnels trillions to a handful of financial parasites while condemning
millions to poverty and death must be swept aside.” (Niemuth, 2020). The pandemic will send 60
million people into extreme poverty, living on less than two dollars a day, according to the World
Bank (Toh, 2020). Covid-19 might now change capitalism. The market economy has become the
market society, and the pandemic can correct that (Carney, 2020).
Certainly, the coronavirus is a serious matter and certainly its spread is a consequence of its own
danger to the human body; but there are social issues here that bear serious thought. Key to any
discussion has to be the sheer collapse of State institutions in most of the capitalist world, where
these institutions have been privatized, and where private institutions have operated to minimize
costs and maximise profit. (Prashad, 2020)
Mazzucato puts it as follows.
Covid-19 is a major event that exposes the lack of preparedness and resilience
of the increasingly globalised and interconnected economy, and it certainly
won’t be the last. But we can use this moment to bring a stakeholder approach
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to the centre of capitalism. Let’s not let this crisis go to waste. (Mazzucato,
2020)
Others commented that the coronavirus killed neoliberalism and state capitalism showed its
superiority.
If neoliberalism was already on life support, then the coronavirus has administered the lethal blow.
The pandemic has laid bare the disastrous consequences of decades of privatisation, deregulation
and outsourcing in countries like the US and UK, and highlighted the critical importance of strong
public services and a well-resourced state bureaucracy. In order to contain the economic fallout
from the pandemic, Western countries have ripped up the neoliberal playbook. Market forces have
been shunned in favour of economic planning, industrial policy and regulatory controls. Even the
IMF, for decades the standard bearer of neoliberal orthodoxy, has floated policy responses that
have more in common with the Chinese model of capitalism. In a recent blog, four senior
researchers wrote that: “If the crisis worsens, one could imagine the establishment or expansion
of large state holding companies to take over distressed private firms. (Macfarlane, 2020) In the
UK, privatization of the past has weakened the response to the crisis.
The pandemic has also exposed the privatised care system as catastrophically unfit and illprepared. In 1993, 95% of care at home was provided publicly by local authorities. Now, almost all
of it – and almost all residential care – is provided by private companies. Even before the pandemic,
the system was falling apart, as many care companies, unable to balance the needs of their patients
with the demands of their shareholders, collapsed, often with disastrous consequences. (Monbiot,
2020)
During the crisis appeared that the market is not superior to government and civil society when
the markets came to a hold, government and civil society continued and stepped in. To illustrated
this, in the United States, the government had to step in and pay for corona tests of patients because
many patients could not pay, and the hospitals refused to test (Abrams, 2020). The treatment that
people receive in intensive care in Ney York depends on whether they can pay. Those who cannot
pay had a severe problem. There are also cases where treatment was continued against all the odds
because the family wanted it and was willing to pay the bill (Houwelingen, 2020). There was a case
reported that a patient received a hospital bill of US$1.1 million.
The public health care system in Europe proved to be much better at dealing with the crisis
(Rabaey, 2020). The testing was essential to identify people who would continue to spread the
virus. Even in the Netherlands, on the matter of testing for the presence of the virus, the market
failed. At a particular stage, there were not enough tests available. These were produced for 80%
by Roche corporation. The demand was higher than supply. Others could create the tests except
for one fluid that was a secret of Roche ('Bijna-monopolie van farmaceut Roche leidt tot tekort aan
coronatests', 2020). After much pressure from the government, Roche released the formula.
To further illustrate the point of the market and its dysfunction, Big Pharma was called upon to
develop the corona vaccine, but within the business model of shareholder maximization, this is a
huge challenge (Rengers, 2020). Corporations have a psychopathic pursuit of profit above serving
humanity (Bakan, 2005).
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The coronavirus has laid bare the failures of our costly, inefficient, market-based system for
developing, researching and manufacturing medicines and vaccines. COVID-19 is one of several
coronavirus outbreaks we have seen over the past 20 years, yet the logic of our current system—a
range of costly government incentives intended to stimulate private-sector development—has
resulted in the 18-month window we now anticipate before widespread vaccine availability.
Private pharmaceutical firms simply will not prioritize a vaccine or other countermeasure for a
future public health emergency until its profitability is assured, and that is far too late to prevent
mass disruption. The reality of fragile supply chains for active pharmaceutical ingredients coupled
with public outrage over patent abuses that limit the availability of new treatments has led to an
emerging, bipartisan consensus that the public sector must take far more active and direct
responsibility for the development and manufacture of medicines. That more efficient, far more
resilient government approach will replace our failed, 40-year experiment with market-based
incentives to meet essential health needs. (Coronavirus Will Change the World Permanently. Here’s
How, 2020)
The market failed in another way. It excludes the poor. In Curaçao, as in many parts of the world,
many poor were disconnected from water, power distribution, and internet access because they
failed to pay their bills. At the start of the corona crisis, they had to be reconnected because
handwashing is the primary method of preventing the spreading of the virus.
The COVID-19 pandemic is a chance to do capitalism differently. What was unthinkable could
suddenly become inevitable after COVID-19 (Mazzucato, 2020; Bregman, The neoliberal era is
ending. What comes next?, 2020).
But we now have an opportunity to use this crisis as a way to understand how to do capitalism
differently. This requires a rethink of what governments are for: rather than simply fixing market
failures when they arise, they should move towards actively shaping and creating markets that
deliver sustainable and inclusive growth. They should also ensure that partnerships with business
involving government funds are driven by public interest, not profit. (Mazzucato, 2020)
In the first stages of the pandemic governments supported companies to save jobs. Soon a debate
regarding the imposition of additional conditions began. Certain politicians in Netherland wanted
only socially responsible companies to receive support from the government (Kieskamp, 2020).
In Sweden, the government did not support companies that use tax-havens. Countries like
Denmark and Poland also refused to aid companies that evaded taxes. The argument was that these
companies dodge their responsibility to society (Bostock, 2020). A few political parties in the
Netherlands hold that position too.
Already in the middle of the pandemic, the city of Amsterdam announced that it would rebuild its
economy based on the principles of the doughnut economy or circular economy (Boffey, 2020).
And New Zealand published a billion dollars investment in the creation of 7,000 green jobs to
substitute employment in tourism. Specific projects mentioned included natural parks and electric
cars (Cotroneo, 2020).
The Dutch television association, VPRO, formulated the reform of capitalism in six points.
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Minimalize tax evasion by corporations
The rich shood pay more taxes than the poor, as is currently the case
Become a circular economy
Combine the solution of inequality and climate change crisis by creating green jobs
Implement Universal Basic Income (UBI)
Eliminate bullshit jobs (Kuys, 2020)

Basically, this is a synopsis of the Green New Deal. Rutger Bregman (1988), a Dutch historian and
author, mentions the following points when he addresses the question, now that the neoliberal era
is ending, what is next? Higher taxation of the wealthy and more robust government must be part
of the solution. He reminds us that in 1952 the highest tax bracket in the United States was 92%,
and the economy was growing faster than before the pandemic. Senseless jobs should disappear,
and universal basic income should be introduced. Bregman believes, based on the work of Mariana
Mazzucato, that it is not the entrepreneurs that create, but the entrepreneurial state. The state
should invest in the form of the Green New Deal (Bregman, The neoliberal era is ending. What
comes next?, 2020).
As the pandemic continued its course, pressure started to emerge on the rich, asking why they do
not use their fortune to stop the crisis either by philanthropy or paying higher taxes (Giesen, 2020).
During the first two months of the pandemic, the rich got significantly richer. “In total, the roughly
600 US billionaires saw their wealth grow from $2.948 trillion to $3.382 trillion within the past
two months.” On the other hand, unemployment rose to new heights (Perper, 2020).
It takes more than markets. We have rediscovered the public sector. It is about the balance between
the private sector, public sector and civil society, to serve the people within the planetary
boundaries (Meuleman, 2020).
Others warn that there might be a shift from neoliberalism to more power to the state but that
neoliberalism will not disappear. This shift might only be temporary (Doherty, 2020).
Governance
What are the changes in the area of governance? Due to the corona crisis, there is a revived trust
in institutions. We understood that government is a matter of serious and capable people and not
an arena for emotional satisfaction. We have learned that the free market and its individualism is
not absolute. We could turn towards more authoritarianism. The domestic supply chains will be
strengthened. We will invest in public goods for health and public services (Coronavirus Will
Change the World Permanently. Here’s How, 2020; Fukuyama, 2020) We were taught to dislike the
government and institutions.
A key achievement of austerity capitalism has been to delegitimise the idea of State institutions
(notably those that improve the well-being of the population). In the West, the typical attitude has
been to attack the government as an enemy of progress; to shrink government institutions–except
the military – has been the goal. Any country with a robust government and State structure has
been characterised as ‘authoritarian’. (Prashad, 2020)
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Due to corona, we have seen that we need the government and institutions to survive and
comeback.
In the absence of a widely available vaccine, and knowing this will likely take more than a year, and
possibly multiple years, not a couple of months, we must make fundamental changes to our
economic system. To prevent an economic collapse, governments will need to take on large and
unprecedented roles in securing business continuity and jobs. The public debt that will go hand in
hand with, will need to be carried by the strongest shoulders – the companies and individuals most
able to take it on. The crucial principle, that everyone will need to subscribe to, is that we’re all in
this together, for the long haul, and we must all come out of it together. (Schwab & Vanham, 2020)
The expectation that tasks would move from the market domain to the public domain is not met
everywhere and right away. In the UK for example, we saw the opposite. “The government is using
the coronavirus pandemic to transfer key public health duties from the NHS and other state bodies
to the private sector without proper scrutiny, critics have warned.” (Garside & Neate, 20202).
In an article in Foreign Policy Magazine, the authors state that the pandemic will permanently
expand government powers. This has a dark side, a surveillance state where big brother will be
watching us. This will happen in democratic and non-democratic countries. Part of this move
towards the surveillance state occurred during the implementation of the restrictive measures to
flatten the curve.
The state has and will also continue to intervene more as it did with stimulus programs and
allocating funds in the medical sector. This has led to cases of fraud and corruption (Winterman,
2020). Governments have come more data-driven.
By comparison, governments that are responsive, data-driven, energetic, collaborative, and
innovative will have proved superior to autocracies in delivering their societies from the
coronavirus and its economic costs—leaving these governments strengthened and enjoying
greater public trust in the future. (Crabtree, et al., 2020)
There is the dark side of the surveillance state. As we move toward greater surveillance, we need
to figure out how to get the best of both: how to design systems that make use of our data
collectively to benefit society as a whole, while at the same time protecting people individually.
(Crabtree, et al., 2020).
The shape of the future government will be forged in Asia. In short, the era of big government is
returning, but it will manifest itself in ways that are quite different from the previous era of large
states during the 1960s and 1970s—and much of its new shape will be forged not in the West, but
in the East. (Crabtree, et al., 2020)
It looks like it has now become, more government, less market. After decades of free-market
momentum, governments in developed countries and emerging markets alike are embracing
influential and long-lasting roles for themselves in the basic workings of their economies.
(Crabtree, et al., 2020)
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It is about wealth redistribution. After three decades of wealth creation on a historically
unprecedented scale, we may now be on the cusp of an unprecedented period of wealth
redistribution in the form of higher taxes to fund an expansion of health care and other services.
We may be on the cusp of an unprecedented period of wealth redistribution. (Crabtree, et al., 2020)
The COVID-19 pandemic has shown us that we need a radical rethink of the production and
distribution of food and other essential goods for all of us in society to live in good health, peace,
and prosperity. We should now be pushing for local, decentralized ownership and co-creation of
social goods and services. (Crabtree, et al., 2020)
Some governments are using this crisis to silence critics. “In short, the pandemic makes it clear
that human rights should be upheld not only out of principle but for powerful, pragmatic reasons
as well. If the public appreciates these reasons, sufficient pressure can be put on governments to
prevent them from profiting from tragedy. If not, we may find ourselves in a world with both
greater risk of disease and less regard for human rights.” (Crabtree, et al., 2020)
We must make sure this rollback of civil rights does not become a permanent fixture of life in the
post-coronavirus era. Shaping the post-pandemic world starts with the acknowledgment that we
are all infected by affluenza: We consume too much and equate conspicuous consumption with
success and happiness in life. Valuing economies purely on the basis of GDP has been recognized
as a failure that must be addressed if we are to have a chance at creating a more equitable world.
(Crabtree, The End of Emerging Markets?, 2020)
The conclusion is politics and political institutions will be more virtual, and big government makes
a comeback. Government services will regain prestige. We found that Political institutions started
to become more virtual and even meetings and decision making became virtual (COVID-19:
Parliament could meet from multiple locations under proposed law, 2020).
We also see the importance of global governance. Institutions like the United Nations, the World
Health Organization, and the World Bank will restructure their policies, as mentioned previously.
Civil and human rights
Civil and human rights are also likely to undergo a tectonic shift. The rules we’ve lived by won’t all
apply. Why cut off people from water and electricity? We must change the practices so that untold
millions of people are not so vulnerable, to begin with. We can expect a political uprising, and
occupy Wall Street 2.0. The inequality gap will widen. There will be limits on mass consumption.
The end on mass quarantine will unleash pent-up demand for intimacy and a mini baby-boom. The
culture will be reshaped around an appreciation for communal life. There will be a revival of parks.
There will be a hunger for diversification. There will be less communal dining but more cooking.
There will be a change in our understanding of change. There will be no tyranny of habit no more.
(Coronavirus Will Change the World Permanently. Here’s How, 2020).
Besides human rights, such as access to water and electricity, the crisis reopened a discussion on
universal access to the internet, as the lockdown during the crisis proved that the internet was
essential. One important field was education. In the field of education, lack of optimal access to the
internet increased the disadvantage and hence the inequality of the weaker individuals and groups
in society.
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During the pandemic, civil rights were put on hold. This is an essential element of lockdowns.
Among others, these rights include the right to move freely, privacy, and the right to assembly. The
state power was centralized, and the democratic rule of law was put aside. The issue is whether
these rights will be restored after the crisis (Staat perkt burgerlijke vrijheden radicaal in, 2020;
Icke, 2020).
One example, several countries, including Singapore and The Netherlands, developed apps to track
citizens. The idea was to warn citizens if they have been in contact with people diagnosed as
carrying the coronavirus and must isolate themselves. In Hong Kong arriving passengers were put
on a wristband to track them during quarantine (Saiidi, 2020). This is considered a severe
intervention in the privacy, but also the right of free assembly, the right of safety, the right of health,
and the right of non-discrimination (Kerstens, 2020). Apple and Google also started a collaboration
to develop tracking technology to fight against the coronavirus.
In several countries, part of the strategy was to protect the vulnerable groups, among others, the
elderly. Some say that in practice, this was not the protection of the elderly but isolation and
exclusion (Doorduin, 2020).
After a few weeks in intelligent lockdown in the Netherlands, people and columnists began to
protest. They stated that in the beginning, the lockdown might have been justified. Still, after a few
weeks, enough was known about the virus, and the citizens had enough information to protect
themselves and others. They stated that society was drifting towards totalitarianism (Beckman,
2020; Hoogleraar staatsrecht: noodverordening gaat nu veel te ver, 2020). At the end of June 2020,
the government of the Netherland started the process of making social distancing required by law,
and forbid protests against such a law.
This phenomenon is not typically Dutch, but it is almost universal, as exemplified in the United
States and even in New Zealand, where the prime-minister is considered one of the best leaders by
the world (Friedman, 2020). In India, mass protests broke out (The Hope Man, 2020). The point is
that to be human is to be free, and the poor, especially in developing countries, are dependent upon
a weak social security system. The poor must work to survive. This is a difficult issue because there
was a real threat of a second wave of contamination by the virus.
The above reminds us of Klein’s idea that the capitalist system never wastes a good crisis to
advance its agenda. There are opportunities to roll back democratic rights and personal liberties
and advance global governance (Klein, The Shock Doctrine: The Rise of Disaster Capitalism, 2007).
The tech companies will apparently benefit the most of this crisis. The circumstances are ideal for
them to forward their technologies and agenda (Klein, How big tech plans to profit from the
pandemic, 2020).
An illustration of Klein’s point is the abolishment of civil rights during the crisis in Hong Kong by
China, which received much attention. In May 2020, China, by law, abolished the two systems
model, replacing it with one model. Hong Kong no longer had a different system from the mainland.
Hong Kong was no longer autonomous (McLaughlin, 2020). The Hong Kong police banned the
Tiananmen vigil for the first time in 30 years on the 4th of June 2020. Still, it was held but people
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are concerned that it will be the last time. The truth is that in almost every country, civil rights were
under pressure from the government.
Another human rights drama is the potential genocide of indigenous people like the people in the
Amazon by the COVID-19 virus (Phillips, ‘We are on the eve of a genocide’: Brazil urged to save
Amazon tribes from Covid-19, 2020). The American Indians were also severely hit. There are no
words to describe this tragedy.
The largest protest crisis occurred when nationwide protest broke out in the United States after
George Floyd was brutally killed by police, and the video of the incident went viral. The death of
George Floyd appeared to have triggered a different issue, an underlying issue that COVID-19
exposed, which was the prevalence of racism.
Besides that, the Black Lives Matter movement has been raising their voice for years in protest to
this injustice, and the fact that people just came out of the lockdown changed the dynamic and the
perception of a much broader group. Everybody had just experienced the limitation of their rights,
and this might have influenced how people experienced and hence reacted to the murder of this
Black man (Miller, Lemire, & Zeke, 2020). Other factors that influenced the situation are the fact
that Blacks and other minorities were disproportionally hit by the pandemic, with the highest
contaminations and deaths per capita and, for decades, lived marginalized. Studies indicate that
Blacks in the United States have been structurally and institutionally marginalized for decades
(Bewijs dat zwarte Amerikanen ongelijk behandeld worden is overweldigend, 2020).
In Germany, a debate began over the idea of removing the term ‘race’ from the constitution. Prime
minister Johnson admitted that the UK has a dark history that should be discussed. This was also
the reaction in France and the Netherlands.
Climate and Nature
The impact of human activity on climate and nature was one of the factors that caused the
pandemic, as already mentioned. The pandemic made the human impact on nature and the
environment obvious as the lockdown gave the planet a chance to breathe again. With many
factories and businesses closed, fewer cars on the road, and fewer planes in the sky, our natural
environment showed signs of recovery, albeit slow (Monks, 2020). Cleaner air and water was
observed in cities. Landmarks like the Mount Everest were visible after a very long time due to the
reduction of air pollution during the lockdown. Polluted rivers in India became cleaner. The
channels in Venice were cleaner, and tourists were fined for swimming in them.
However, structural changes are necessary. If nothing changes, in the future one billion people will
suffer from the heat in the coming fifty years (Watts, 2020). In May 2020, during the pandemic, a
study was published that in tropical countries, more people will die from heat due to the
combination of high temperature and high humidity, which will make it difficult and even
impossible for people to cool themselves (Amerikaanse klimaatonderzoekers waarschuwen dat
klimaatverandering wereldwijd tot een veel snellere toename van hittedoden leidt dan verwacht.
Eerdere studies verwachtten dat in tropische landen tegen het einde van de eeuw een dodelijke
combinatie van hit, 2020).
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The United Nations, on the occasion of the 50th celebration of Earth Day, wondered why we could
not fight climate change the same way we challenge the coronavirus (Fight climate change like
COVID-19: UN, 2020; United Nations, 2020). It is quite possible that the pandemic will accelerate
efforts to protect and restore the planet.
Some experts are concerned that we might be too late to save the conditions for human beings on
the planet (Raaij, 2020), and they might be right, as personal protective equipment has become a
new source of contamination, which suggests that the human race is not learning fast enough. A
director of the Central Bank in the Netherlands stated, that if COVID-19 is a meteorite, climate
change is the collusion between planets (Figure 3).

Figure 3: COVID-19, Recession and Climate Change

Economy
In general, people assume that the economy will enter a recession as a consequence of the
pandemic. Goldman estimates a decline in the economy of 35% in the second quarter of 2020 in
rich countries. This is four times the decline of the financial crisis of 2008. It is not clear how the
economy will recover (Clenfield, 2020).
The International Monetary Fund (IMF) announced that this depression will be similar to The Great
Depression in the 1930s.
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The IMF said Tuesday that it expects the global economy to shrink 3% this year – far worse than
its 0.1% dip in the Great Recession year of 2009 – before rebounding in 2021 with 5.8% growth. It
acknowledges, though, that prospects for a rebound next year are clouded by uncertainty”
(Wiseman & Crutsinger, 2020).
This new recession is called The Great Lockdown (Greiff, 2020), and Time wrote: “Welcome to the
First Global Economic Depression of Our Lifetimes.”
Unemployment rates exploded as a consequence of the pandemic. “Under the most serious
scenario of a 20% contraction in income, the number of people living in poverty could increase by
between 434 million and 611 million,” said the report, which is based on an analysis by researchers
at King’s College London and the Australian National University. (Martin, Half a Billion People at
Risk of Poverty From Virus Fallout, 2020). Even in rich countries with a great social safety net,
explosive growth of poverty is expected by the government plan bureau.
Early on during the pandemic, companies were declared bankrupt, and small businesses in
hospitality and tourism were hit especially hard.
In May 2020, experts announced that the economy had hit rock-bottom, and recovery had started
(Bogosavac, 2020). In June 2020, over 2.5 million people in the United States had gone back to
work. “A record 2.5 million workers were added by employers during the month, compared with a
median projection for a loss of 7.5 million jobs.”
The truth is that an economic crisis was expected in 2020, the year of the presidential elections of
the United States (Goede, Society 5.0; We and I, 2020). The pandemic only accelerated the economic
crisis.
We must come out of this recession, and this may not be a V or U recession; it is possible that we
are in an L shape recession, meaning a much prorogued recession (Hens, 2020). In other articles,
the authors add the W-curve and the Nike Swoosh, also known as the tick-shape. The W-shape will
manifest a second lockdown shuts down the economy again. The tick-shape manifest when
businesses and spending slowly return, though slower than they were before the lockdown
(Kennedy & Jamrisko, 2020). Many expect a long L with a tail curving upward or a series of Ws
(Fukuyama, 2020).
One of the lessons learned from the pandemic was that we must move away from the immoral
economy to a more moral economy (Kadar & Roth, 2020). In Europe, leaders talk about reopening
and resetting with a green economy (van Slooten, 2020). Others prefer the term “circular
economy”.
However, as studies of the economy after the Spanish Flu have shown, after a pandemic, the
economy might blossom (Reyes, 2020).
Economic sectors
The crisis also showed what economic sectors are vital. It is about communication, transportation,
food chain, waste management, and the supply chains.
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The pandemic forces governments, companies, and societies to increase their capacity to cope with
extended periods of isolation (John, Burn, Garrett, & Haass, 2020).
Global supply chains will change. Supply stability will increase, and profitability will drop. Concepts
like just-in-time, globally dispersed production, and warehousing will be evaluated and changed.
This will not end as an interconnected world. The pandemic is proof of the interconnected world.
It shocks us into realizing the interest in multilateral cooperation on big global issues (John, Burn,
Garrett, & Haass, 2020; Engelen, 2020).
The commodities, mainly crude oil, decreased rapidly. Oil reached a historic negative value as
demand fell because of the lockdown and a fight between oil-producing countries (Winck, 2020).
Science
The crisis has repositioned science. The ultimate defeat of politics by science occurred when
President Trump suggesting the ingestion of disinfectant as a remedy against the virus during an
official press briefing, which reported caused an increase in deaths due to poisoning (Aratani,
2020). Later, Trump declared he was using the medicine Chloroquine to protect against being
infected with the virus. Science has proven that the medicine had no effect in combating the virus
and has serious side-effects.
Science has proven to be essential to the efforts associated with battling the pandemic (Fukuyama,
2020), particularly epidemiology, medical science, and pharmaceutical science. During the
pandemic, epidemiologists took center stage, putting even presidents and prime ministers aside
unless the prime minister was a scientist herself, as in the case of Angela Merkel of Germany, who
performed very well, due to her background (Foster, 2020) (Figure 4). By the 20th of June 2020,
the infection rate in Germany was on the rise again.

Figure 4: COVID-19 cases in Germany (Spahn, 2020)
URL: http://dx.doi.org/10.14738/abr.86.8667
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The pandemic is a big incentive for science. Many question must be answered, such as what was
the cause, what is the best response, and how to prevent a next pandemic (Doudna, 2020).
Sciences that have to go back to the drawing board include economics as economic systems not
only failed but, in a sense, contributed to causing the crisis through the dominant neoliberal school
of economics. Computer and data science face ethical dilemmas like tracking citizens to slow the
spreading of the virus. In addition, there are psychological questions, such as, how far can
psychology go to produce knowledge to manipulate people during a lockdown?
According to van der Tuin, many disciplines have reduced the corona crisis to just two numbers,
the number of ICU beds, and the number of deaths. This is not good. Although science always
reduces reality, this is extreme (van der Tuin, 2020).
Medical science is facing multiple challenges. One of these challenges is the ethical issue of testing
vaccines on animals and humans. Even if humans voluntarily collaborate for such studies, it
remains a moral dilemma (Kuznia, 2020). Medicine must also reconsider its position to determine
if it is to be mainly market driven or move towards the domain of the state of NGOs.
Another issue that science is facing is relate to international students and researchers, who have
become restricted due to the lockdown. Many research institutions have become dependent on
talent from abroad, for example, China and India. Due to the pandemic, this has become a problem
because of travel issues. The question is whether online collaboration is a full alternative for the
collaboration of a real physical group (Nelson, 2020).
There are also issues related to online scientific research. The Guardian reported that the
productivity of male researchers working from the house increased and the opposite happened to
the productivity of females, which is related to the multiple roles women have at home.
Alondra Nelson, president of the Social Science Research Council and Harold F. Linder, Professor
of Social Science at the Institute for Advanced Study at Princeton University put forward their
thoughts on social science in an article. “For scholars, the question is not only, what is society to
become after the Covid-19 pandemic? But how do the social conditions exposed, exacerbated, and
created by the novel coronavirus demand that we substantively rethink our ideas of society and,
therefore, some of the prevailing assumptions, methods, and theories of social science?” “In
addition to introducing new dynamics, the pandemic has confirmed what scholars have known
about social inequality and compounded the intersecting forces of race, class, and gender on
disparate life chances. The disproportionate, life-threatening impact of the novel coronavirus on
Black communities across the United States, for example, is a symptom of the wider, deeper social
pandemic of structural inequality.” (Nelson, 2020). How do we reimagine the human sciences with
humans flourishing at the center?
Others are concerned with the issue that social science and humanities will suffer budget cuts. This
trend existed pre-corona, just when multidisciplinary research is very relevant. One example of the
relevance is that multidisciplinary research has shown state intervention might eliminate the small
farmer and benefit big corporations. (Czerny, 2020).
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Food
The pandemic precipitated a food pandemic. Experts have pointed out that the lines in front of food
banks are historically long, and many people could die from hunger, especially in cities in South
Africa and Latin America. The number of people suffering from hunger could double from 135 to
260 million. The causes are loss of income by this part of the population and the disruption of the
food supply chain due to the lockdown and the closing of airports and harbors (Zeeuw, 2020).
One example of the disruption was revealed when farmers in England and the Netherland had to
destroy potatoes because there was no demand among others because the restaurants were closed
due to the lockdown (Smithers, 2020). The same was the case with the billy goat industry. The
demand dropped, and as a consequence, goats were destroyed and processed as dog food.
Because it is probable that the virus started to spread at a wet market, wet markets began operating
online, and it is not clear if this will go on (Kit, 2020). The pandemic might also change our diet. We
will eat fewer wild animals and less meat because of the danger involved with viruses. It will also
impact how we share the planet with other species. We will respect more the territories of these
species.
The pandemic will change how we eat and grow our food. Jane Goodall, the lady who in the 1960s,
changed our understanding of chimpanzees put it this way, “Now, she says we need to reshape how
we think about food – because our disrespect for farmed animals has created this situation where
disease can spill over to infect human beings. Goodall advocates a plant-based diet and boycotts of
companies that fail to adopt sustainable farming techniques.” (We're ‘finished’ if we don't change
after coronavirus, 2020)
More food will be locally grown or even homegrown, which will decrease imports (Campbell,
2020). One of the most critical supply chains that will be restructured is the food supply chain.
During the pandemic, the prices of food were driven up. Countries want to be less dependent on
food from other counties (Abdullah, 2020). Food security will become a priority (Voegele, 2020).
In some places, it sparked a local farm movement (Hiller, 2020).
FUTURE OF WORK, PENSIONS AND UNIVERSAL BASIC INCOME
As previously stated, remote working has increased dramatically. Research indicated that “98% of
people surveyed said they would like the option to work remotely for the rest of their careers. But
not everything is positive, with workers finding the biggest challenge is 'unplugging' from work.”
(Routley, 2020). Companies will also become more virtual. The physical presence will decrease if
employees work remotely, which will decrease the need for large office buildings.
Corona also revealed which jobs are essential. The essential jobs are not movie actors, sports
competitors, or entertainment, and CEOs are not essential either. Vital jobs are jobs in healthcare,
cleaning, and communication technology (Stoffelen, 2020). Essential jobs also include market
vendors, care workers, medical staff, emergency services, farmers, grocery cashiers and staff, truck
drivers/delivery people, cleaners, garbage collectors, security guards. Ironically, we pay
astronomical wages for non-essential jobs, especially sports stars, movie stars, music stars, and
CEO (Dunk, 2020).
URL: http://dx.doi.org/10.14738/abr.86.8667
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America has long equated patriotism with the armed forces. But you can’t shoot a virus. Those on
the frontlines against coronavirus aren’t conscripts, mercenaries or enlisted men; they are our
doctors, nurses, pharmacists, teachers, caregivers, store clerks, utility workers, small-business
owners and employees. (Coronavirus Will Change the World Permanently. Here’s How, 2020)
Essential workers in the health care sector were applauded, and they received gifts, but there was
little discussion to raise their wages. Other essential workers were treated as modern slaves. They
had to continue working to get an income to live and often did not receive personal protective
equipment. Many became sick, and there were deaths on the front line in the war against COVID19 (Laughland & Holpuch, 2020). As it was soon formulated, it became clear that we were in a war
against the virus.
There is a concern that a significant portion of the jobs lost during the crisis would be permanently
lost (Rockeman & Ward, 2020). Many jobs disappeared, and working from home became the new
normal overnight. Home offices and working spots were installed. This was enabled by platforms
like Skype, Zoom, and others (Yu, 2020; Mudde, 2020). Google, for example, allowed its employees
to work from home until the end of 2022. Twitter announced that some personnel would work
from home permanently. This is the trend in all major tech companies (Sandler, 2020). Zuckerberg
announced that in 10 years, 50% of Facebook employees would be working from the home.
The crisis also precipitated the discussion and implementation of the four day work week on
several continents (Berger, 2020; Snouwaert, 2020). Offices changed to meet the standards of the
new normal of social distancing and hygiene (Jonk, 2020). This trend affects businesses and jobs
around the big offices that cater to the workers in these buildings who are now working from the
house. This is the case in Manhattan (Haag, 2020).
The pandemic also sparked a discussion in the Netherlands and the UK regarding sex workers. How
could they start to work again and stay safe? Many sex workers took their business online in the
Netherlands, Belgium, and other places. Some thought sex workers could use a mask and gloves.
For customers, sex dolls became an option. In Curaçao the biggest organized brothel was declared
bankrupt after 71 years of uninterrupted operation (Drayer, Groot openluchtbordeel Curaçao sluit
na 71 jaar, maar voor hoelang?, 2020).
During the pandemic the trend of using robots and artificial intelligence was supported. In Rwanda,
robots took temperature in the city. In Tunisia, robots were used by the police. In the Netherlands,
France, and Spain, drones were used to manage crowds.
As unemployment grew to enormous proportions, income of the unemployment became an issue.
That the share of global wealth and income that workers control is now so low that they have
limited reserves when their hard-earned incomes collapse. In the United States, one of the
wealthiest countries in the world, a 2018 Federal Reserve study found that 40% U.S. households
do not have the means to deal with unexpected expenses of around $400. The situation is not much
better in the European Union, where the Eurostat data shows that 32% of households cannot bear
unexpected expenses. That is why in the capitalist States there is now openly talk of widespread
income support–even a Universal Basic Income–to manage the collapse of livelihoods and to
stimulate consumer demand. (Prashad, 2020)
337

Goede, M. (2020). COVID-19 and Change. Archives of Business Research, 8(7). 311-369.

“The economy and social order will collapse if the government doesn't
guarantee income for people who lost their jobs. People are finding new ways
to connect and support each other in adversity.” (Coronavirus Will Change the
World Permanently. Here’s How, 2020)
Universal basic income (UBI) was put on the table (Bregman, Is de tijd voor een gegarandeerd
basisinkomen nu gekomen? , 2020). Even Pope Francis mentioned it (Panetta, 2020). UBI is not
only a way to help people exist, enhance their quality of life, and redistribute income, and it is also
a way to increase the purchasing power needed to get the market going (King, 2020). Several
studies have proven that UBI works (Henley, 2020).
Spain introduced UBI permanently during the pandemic (Zeballos-Roig, 2020). In the United
States, there are propositions to provide citizens with an income of $1,000 per month for at least
one year after the crisis. “This proposal also outlines the possibility of using the infrastructure
behind U.S. Debit Card system to create a “digital public currency wallet system,” or a digital
currency based on U.S. dollar.” (Guina, 2020). Actually, the Federal Government is currently giving
unemployed people $600 per week ($2,400 per month). The Congress is debating whether to
continue it after July 31st, 2020 .
The pandemic appears to have also impacted the pension system and companies and their
investment portfolio decreased by billion as the stock markets came down (Grote pensioenfondsen
diep onder water: 77 miljard verdampt, 2020). In the future, pensions may be in a form of UBI.
Cryptocurrency
Some have argued that the pandemic will speed up the development and use of cryptocurrency. In
the United States, the introduction of a “digital public currency wallet system,” or a “digital
currency based on the U.S. dollar” has been suggested (Guina, 2020). Also, in China, there is
movement towards cryptocurrency. Some remark that cryptocurrency will make the flow of money
very transparent and more traceable.
Health Care
There will be attempts to strengthen global public health governance, but in the setting of
weakened globalization, this will not be easy. The pandemic will alter healthcare and public health.
Health will no longer be an individual matter (Bachelet, 2020), but everybody and the state will
hold you accountable for your health because your health impacts the health and the economy of
others. Healthcare will shift from the market domain to the domains of governments and NGOs
(Spinney, The World Changed Its Approach to Health After the 1918 Flu. Will It After The COVID19 Outbreak?, 2020; Prashad, 2020).
“A healthier digital lifestyle will be pursued. Telemedicine will grow, and there
is an opportunity for more robust family care, and even Universal Family Care
(Coronavirus Will Change the World Permanently. Here’s How, 2020).”
A mental health crisis has emerged, which the pandemic triggered in the form of the lockdown.
With roughly 2.6 billion people around the world in some kind of lockdown, we are arguably
conducting the largest psychological experiment in history. This will result in a secondary epidemic
of burnout and stress-related absenteeism in the latter half of 2020 (van Hoof, 2020; Venhuizen,
URL: http://dx.doi.org/10.14738/abr.86.8667
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2020). Anxiety and depression can also be added to the list (de Rooij, 2020). Others claim that the
lockdown was positive for mental health. It helped people de-stress, relax and, recover from their
stressful existence (Gravemaker, 2020). In any case, in the Netherlands, before the lockdown,
people lined up to stock drugs to use during the lockdown. The general public stocked soft drugs,
while the elite stocked heroin.
Soon there were also concerns about our immune system. Experts have suggested the immune
system may be weakening due to the constant sanitization of hands. Some started to recommend
not sanitizing the hands of children all the time. In some cases, it was suggested to experiment with
young people by letting them live without keeping social distancing as it is generally assumed that
the body of young people could handle the virus.
In short, healthcare will no longer be an individual matter. It will be about life-style and
telemedicine.
Family structures and living
During the pandemic, human contact became virtual. Funerals, weddings, dating, and even sex
because virtual. Family structures will be evaluated because the singles (Launspach, 2020) and the
elderly, especially those living alone, suffered the most during the lockdown from isolation and
loneliness. In many European counties, the elderly living in houses for the elderly had a high death
rate. Healthcare officials in charge of advising government how to manage the pandemic in the
Netherland advised singles that having one “sex buddy” was safe during the crisis. Other countries
began giving the same advice. Other publication indicated that single people started to appreciate
companionship more than casual sex.
The divorce rate in Wuhan increased after the lockdown. We do not know the numbers of other
countries, but there are indications that there was more stress and even domestic violence,
especially during the lockdown. In Singapore, during that period, domestic violence increased by
22% (22% increase in family violence reports since start of circuit breaker period, 2020).
During the lockdown, people rediscovered the neighborhood and their neighbors. Many started to
interact and socialize with their neighbors (Weg met de schutting: betere buren door coronacrisis,
2020).
It seems that cities are losing residence who move to the suburbs because the city is expensive,
unemployment is high, and bars, restaurants, and entertainment are restricted (The coronavirus
pandemic spells the end for big cities, 2020). Transpiration will change in cities. This is explained
in the paragraph on travel.
So what happens in the house will change, including how we visit and receive guests, how celebrate
birthdays and weddings, and how we say goodbye to those who pass away.
The crisis will affect how we dress. We will buy less clothes. We will wear clothes longer and not
change fashion many times per year. The facemask and other protective gear will be added to the
dress code.
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Learning
During the lockdown, distance learning was introduced abruptly on all levels. Universities
announced that they are considering canceling all in-person classes by 2021 and that all classes
would continue via distance learning online (Ries & Wagner, 2020). Institutions like Harvard
started to offer free online programs (Home-based learning: Harvard University is offering 67 free
online courses, 2020). Cambridge announced that all the classes of 2020 – 2021 would continue
online (Cambridge University will hold all classes online for the 2020-21 academic year, 2020).
This endangered the continuity of some business schools because students wondered why they
should keep paying the high tuition fees if there are online options. On top of that foreign students
could not stay in the United States if the classes are only online. Online classes could replicate the
offline experience. After the lockdown, distance learning might remain in place (Broom, 2020). In
the Netherlands, the number of students increased due to the possibilities of distance learning and
the fact that the prospect on the labor market for young people was no favorable after high school
after to the pandemic.
In May 2020, schools started to open, applying the new normal of social standing and learners
wearing personal protective gadgets (Lessons from around the world: How schools are opening up
after COVID-19 lockdowns, 2020). In June 2020, Korea had shutdown schools again because of a
new wave of spreading of the virus. The crisis will have a divesting effect on students’ future
economic position. $10 trillion according to the World Bank (Martin, Students Face $10 Trillion in
Lost Earnings Due to Pandemic, 2020).
Travel
The pandemic could lead to a reset of the travel and tourism industry (Walgien, 2020). Pessimists
are even talking about the end of tourism (Perkins, 2020). The airline and cruise line industries
will change in the short and long terms. Many people have become scared to travel (Matei, 2020).
Some experts expect city trips by airlines to decrease dramatically in the future. Cities like Venice
and Amsterdam will take the opportunity to discourage tourism and thus improve the quality of
life of the locals. Some experts expect traveling and tourism to boom after the lockdown because
people will need a vacation. The observers also expect a rise in domestic travel the so-called
staycation. Because traveling has become cumbersome and expensive, and many people have lost
their job, income, and money during the crisis.
Some think that it will 3 years or more before air travel reaches the pre-corona level. Travel will be
impacted by the social distancing of 1.5-2 meters, thus increasing videoconferencing (Mühlberg,
2020). Emirates airlines introduced instant pre-boarding testing of passengers (Cripps, 2020),
though it is not clear whether it will become a universal practice. Soon, the German airline industry
reported that they would fly with passengers using protective gear (Vliegverkeer heropstarten met
mondkapjes voor alle passagiers, 2020).
Changes have been implemented at the airports, the airplanes, and the destinations (Siret, 2020).
Some expected that in the future, it would take four hours before a passenger will board an aircraft.
It will have to do with Self Check-In, Disinfection, and Immunity Passes. Besides making sure that
there were weapons and explosives on board, the reminders of 9/11, it will be about making sure
there is no COVID-19 onboard.
URL: http://dx.doi.org/10.14738/abr.86.8667
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Border control and testing passengers became vital. Airports and airlines established protocols
(Pre, 2020). Testing is relative because plane passengers tested negative for coronavirus before
flying, then positive on landing. A total of 12 out of 91 passengers on a Qatar Airlines flight to
Athens, Greece tested positive when they landed despite being screened before they boarded.
The fact is that there is a growing consensus that traveling by airplane, ship, train, and other means
will change (Smith, 2020). The face mask became the new normal on airplanes and trains after this
measure was initially discarded in many countries in the West as being inefficient.
Many airlines got into financial trouble as almost all the aircraft were on the ground, and income
dropped to the bare minimum (Kotoky, 2020). Some airlines went bankrupt. Others, like KLM,
were bailed out by the government using billions from taxpayers. The German government bailed
out Lufthansa with 9.8 billion dollars. Germany took a 20% stake in the company and will sell these
shares in 2023. In the United States, the train company Amtrak also needed a bailout of $ 1.5 billion.
Attractions like Disney announced that their parks would be closed until 2021 (Slagmeulder & de
Slagmeulder, 2020). In the Netherland, attraction parks announced that they would open at the
end of May 2020. In May, Disney Shanghai opened after again three months, and in the United
States on the 11th of July 2020.
The fact is that nobody knows that the consumer will do. Carnival cruises report in May 2020 that
their booking for August 2020 has soured with 200% to August 2019. The costumes are mainly
young people not concerned about the virus and tired of the lockdown (Grothaus, 2020). This
means that people have their own interpretation of living with the virus. The whole industry,
especially the hotels are implementing contactless and in some instances, robotized service (Min,
2020).
In the Netherlands, the railway company proposed that passengers booked their tickets and seats
online. This to implement social distancing in trains (Moeten wij binnenkort een treinreis
resereveren?, 2020). Soon this was also suggested for other forms of public transportation, such as
buses.
There is a shift from public transportation to the car, bike, e-bike, and other small vehicles. This
shift is explained because public transit is a place where the virus is easily spread. In London,
restrictions were lifted for bicycles and not for cars. Cars were banned to encourage bikers and
pedestrians (London streets to go car-free to encourage walking and cycling amid COVID-19 social
distancing restrictions, 2020). In the UK, there was a spike in the sale of bicycles. The pandemic
could start a golden age of cycling all around the globe.
Religion and mass gatherings
Religious gatherings played a crucial negative role in spreading the virus. During large religious
gatherings, the virus was spread in, for example, Korea (Tens of thousands defy Bangladesh
lockdown for imam's funeral, 2020). Sports events had the same impact in, for example, Italy and
Spain.
During the lockdown, online concerts by orchestras and musicians were held by making use of
conference call platforms and sharing them on social media.
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Netflix capitalized on the social isolation. The Oscars dedicated more attention to streaming
movies. There was talk about drive-in movies and drive-in discos in Germany and other places,
such as Aruba (Ook zo’n zin om te feesten? Deze club heeft een Autodisco, 2020). Movie theatres
opened again, reducing the number of people allowed in the theatre by 75%. Restaurants and café
adjusted to takeout and used screens on round tables for sitting customers.
In June 2020, in Nijmegen, the Netherlands started to experiment with social distancing in night
clubs. In New Zealand, it was possible to fill a stadium with 20, 000 people because they were virusfree and opted to remain close. A few days later two new cases were registered ending a 24 day
streak of no cases.
Gaming and e-sports are growing. One example is the success of virtual auto racing. Soccer is trying
to come up with a new formula. So far, the public is not allowed during games. The Olympics of
2020 have been postponed until 2021. If by then they cannot go on in 2021, they will be canceled.
In Curaçao some high schools had used drive-in graduation ceremonies. In Japan they used robots
in these ceremonies.
Swimming, especially on the beach, is a huge challenge when it comes to social distancing. In the
Netherlands, there are experiments with drawing circles on the beach.
Last but not least, mass protest has also changed after the lockdown, there were a lot of protest all
around the globe. There was the concern that these would become super spreading events. There
were guidelines for social distancing and facemasks. In general these events did not become super
spreading events. Experts believe that this is due to the fact that they were held in open-air and
that many participants wore facemasks.
CHANGE WILL TAKE PLACE IN STAGES
First comes the emergence from the lockdown. They call it the new normal. When cases of COVID19 go down, countries come out of lockdown. The new normal is living with social distancing and
washing hands frequently (Lacina, 2020). When cases decrease, citizens are allowed to enter their
home country. They will go to quarantine for fourteen days. Local businesses will open. Some sort
of health certificate will be put in place for non-residents to visit foreign countries.
The crisis is also an opportunity (Sneader & Singhal , Beyond coronavirus: The path to the next
normal, 2020), but there will be a period about two years when experts say we must practice social
distancing (Rosman, van Assen, & van Zon, 2020). One of the facts complicating matters is not only
that it will take approximately two years to develop a vaccine, but also that experts of the World
Health Organization and others are not sure that patients become immune to the virus after
recovery (No evidence that people who have survived coronavirus have immunity, says World
Health Organisation, 2020). Scientists of the WHO estimates that it could take even up to five years
to have the whole situation under control (Meredith, 2020).
COMING OUT OF THE LOCKDOWN
Coming out of lockdown will be fragile, partial, and slow (Schwartzel, Sider, & Haddon, 2020).
Harvard and others estimate that there will be social distancing until 2022 (Tozzi, 2020). Other
sources mention 2023. After the hammer, it will be dancing with waves (Figure 5).
URL: http://dx.doi.org/10.14738/abr.86.8667
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Coming out of the lockdown is a matter of tracing, testing, and isolating people infected by the virus.
Many look to Korea because this is considered acceptable in a democracy (Ryan, 2020), but after a
brief period of success, Korea needed to lockdown for a second time, and even schools had to be
closed again.

Figure 5: The hammer and dance

In June 2020 the number of people infected was globally higher than ever. Over 250,000 in two
days (Nieuwenhuis, 2020).
Brzeski & Smith foresee four scenarios for the global economy after Covid-19.
Scenario. 1: Our base case. It assumes that lockdowns eventually manage to flatten the curve,
although not entirely. Given socio-economic tensions and the significant economic fallout, the first
European governments decide to begin relaxing the lockdown measures at the end of April. Others
will follow in May. The return to normality is gradual, and social distancing continues for at least
the entire summer.
Scenario 2: Winter lockdowns return. It starts off in much the same way, with a gradual easing of
lockdown measures in May and June. However, in this scenario, the virus returns in the autumn
and despite more widespread testing efforts and contact tracing, the new spread pushes most
economies back into lockdown.
Scenario 3: The 'best' case. In the 'best' case scenario, the Western world follows in the footsteps
of China by ending the lockdowns as soon as the curve of new infections has been flattened. A quick
return to normality is assumed to materialize towards the end of April. This scenario also assumes
that the virus does not come back again in the winter, either because a larger-than expected
proportion of people have already had the virus and built immunity, or because control measures
become much more effective.
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Scenario. 4: The 'worst' case. We assume here that the lockdown measures last until the end of the
year. We're assuming that things return to normal from 2Q21, perhaps if a vaccine is developed
and able to be deployed over the winter months. The recovery here may be a little faster and
stronger than in the other scenarios, as the virus is assumed to be completely under control. This
is an 'L-shaped' recovery. Needless to say, this is an extreme scenario with lots of economic, social,
and political turmoil, and one that looks pretty unlikely at this stage. (Brzeski & Smith, 2020).
Scenario 4 has been eliminated. No country will remain in lockdown until the end of 2020. Others
present three scenarios as illustrated in Figure 6 (Woodward & Su, 2020; The Future with COVID19: Three Potential Scenarios, 2020).

Figure 6: Three possible wave scenarios (Woodward & Su, 2020)

The pandemic, the deaths, and the lockdown have left psychological scars that have to be addressed
(Manson, 2020). Coming out of lockdown appeared to be a complicated process due to human
behavior. After weeks of staying at home, people cannot control their urge to get together. This
behavior is often the start of the next wave. Also, people came out angry and frustrated, and this
led to big protests all over the globe. Many were ignited by the death of George Floyd, an AfroAmerican or black man, in Minneapolis, but it was also fueled by other forms of injustice revealed
by COVID-19.
Figure 7 help these protests against the lockdown and even milder preventive measures. When the
curve was flattened as a consequence of preventive measures, citizens started to believe that the
authorities overreacted. Many people started to behave as if there was no pandemic (Cosslett,
2020). It is unclear how citizens may react to the measures taken when the second wave hits.
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Figure 7: Protests explained (Lee, 2020)

These mass protests went global. In countries like the United States, UK, Belgium, and the
Netherlands, statues of people associated with the slave trade were taken down. Removing statues
of Christopher Columbus, Winston Churchill, Mahatma Gandhi, King Leopold II, were also
discussed, touched, or removed. Other symbols associated with racism were also abolished. In
France, the president stated that France will not participate in such a movement. In the Netherland,
the prime minister, who is a historian, declared there is a dark side of history, this should not be
removed but made explicit and discussed openly.
In the Netherlands, the controversial Saint Nicolas and his Black Petes, traditionally held in
December, seemed to undergo fundamental changes as a consequence of the death of Floyd. Some
municipalities announced the abolishment of this century-old tradition after the prime minister
expressed that he has a different understanding of this feast now (Utrechtse gemeenteraad: Het is
tijd om afscheid te nemen van Zwarte Piet, 2020).
During these protests, the role of social distancing was not taken into account. This led to a new
increase in infections. In several countries. In the Netherlands, this did not seem to be the case.
There was a debate whether the United States was experiencing a resurgence in the first wave of if
the second wave had started. In mid-June 2020, there was concern that a second wave had begun
in Beijing, China. This was also related to a market were salmon from Europe were sold. China
claimed that the virus was imported from Europe and halted the import of salmon from Europe.
Cynics say that China is distracting the world from the fact that matters regarding the virus are not
under control in China. On the 22nd of June 2020, the WHO declared that the number of cases was
still rising globally. This is the some of the second wave at places that came out of the lockdown,
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and the rising numbers of areas still coping with the first wave (COVID-19 pandemic still
accelerating: WHO chief, 2020).
SCENARIOS AFTER COMING OUT OF THE LOCKDOWN
Gambuto has speculated that many will want to go back to business as usual, and they foresee a
mass marketing campaign to convince consumers that nothing significant has happened. He calls
this the ultimate gaslighting (Gambuto, 2020). Sales of luxury brands dropped. The purchasing
power of consumers has changed.
Some authors believe that this change will take place in the following stages: Resolve, Resilience,
Return, Reimagination, and Reform. First, we must resolve the problem with the virus. In the face
of challenges, resilience is a necessity. We will try to return to what is disagreeable and possible.
We will reimagine reality, how we live, how we work, and how we use technology. We will reform
the government, private sector, and civil society according to those paradigm shifts, and the
government will play a more coordinating role. (Sneader & Singhal, Beyond coronavirus: The path
to the next normal, 2020).
Holthaus (2020) sees three areas when changing the world. First is to reduce fossil fuel by
nationalizing this industry along with the airline industry. This may be possible because of the
dropping oil prices. Secondly, the government should start significant public works, taking
advantage of the low-interest rates. And last, the government should strengthen social safety nets,
including universal basic income (Holthaus, 2020).
For change to happen, the currents of money must be redirected, according to Ann Pettifor. That is
what happened in 1936 when we came out of the Great Depression. This was not the case coming
out of the financial crisis of 2008. Banks were bailed out using public money at the expanse of
public services like healthcare, culture, education, and public transportation. The anticipated
financial crisis was created by the solution. Before the next financial crisis arrived, we were hit by
the pandemic. As a consequence, the economy has and will continue to shrink (so far, the United
States by 5%, Europe by 8%, and China by 13%).
The virus exposed the weakness of the current system. The system was (and still is) driven by short
term profits. There is a battle between two ideas. On one hand are those who want to save people
and planet and, and on the other side are those who want to get the global financial system going
again. A Green New Deal synchronizes the economy with solving social needs by considering the
carrying capacity of the planet. It is about people and the planet first. It is about self-reliance
through care, public transportation, education, and culture. The needs of people are met, and wants
are limited. A Green New Deal is only possible if the financial sector is tuned into this via
government intervention. Currently, the financial system finances big oil companies. This is bad for
the climate. Companies that receive public money must accept conditions that enable the objectives
of the Green New Deal (Hens, 2020; VPRO, 2020). To mitigate the economic impact, governments
and international organizations intervened by pouring a huge amounts of money into the economy.
The European Union financed countries to the tune of 750 billion Euros (Wiel, 2020). These
investments must be aligned with the Green New Deal agenda. The Pope also asked the faithful not
to invest in fossil fuels and the defense industry (Pullella, 2020).
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The reset might have possible outcomes that can generally be organized into 4 categories (Figure
8). The four scenarios are constructed by combining two spectrums. The first is the degree of
centralization of power and structure in society, ranging from very centralized to completely
decentralized. It somewhat corresponds with the spectrum Centralized Response versus
Disruptive Response of Mair (2020) and the spectrum Adaptive Capacity of Rockefeller Foundation
(2010). The second spectrum range from a very individualistic society to a collectivistic society
(We). Exchange value (versus the protection of life) is our guiding economic principle of Mair
(2020). And the spectrum Political and economic alignment by the Rockefeller Foundation (2010).

I

We

Centralized
2.0
State Capitalism
Lock Step

Decentralize
3.0
Barbarism
Hack Attack

4.0
State Socialism
Clever Together

5.0
Mutual Aid
Smart Scramble

Figure 8: The four possible outcomes. Combined Mair and Rockefeller Foundation

2.0 is a centralized society based on neoliberal principles ruled by a small elite group serving their
self-interest. It is top-down government control and authoritarian leadership with limited
innovation and growing citizen pushback. It is the primary and dominant response to the crisis
caused by the pandemic. It is an attempt to continue the pre-COVID-19 reality by enact massive
Keynesian stimulus to business. There is high unemployment and workers fear for their lives and
illness.
3.0 is a decentralized society based on neoliberal principles driven by technology where everybody
tries to become rich or richer. It is an economically unstable society prone to shocks in which
government weakens, criminals thrive, and dangerous innovation emerge. This is the bleakest
scenario. It is a society focused on seeking profit, and there is no social safety net for the ill and
unemployed.
4.0 is the society of the 4th industrial revolution. It is driven by technology and data that strives to
solve societal problems. It is a highly coordinated society from which successful strategies emerge
to address urgent and deep-seated world issues. In this scenario, there is a shift away from the
focus on profit and toward people. The state steps in and gets services that are essential for life
from the market domain. Hospitals are nationalized. Food, energy, shelter, and internet access are
guaranteed, while a universal basic income is part of the policy mix.
5.0 is a society where people are served by technology (Goede, Society 5.0; We and I, 2020).
Technology is employed to solve societal problems but not at the expense of people. It is a society
that does not primarily focus on the economy but where individuals and communities develop
localized, solutions to a growing set of problems. This is not a profit-centered society, but a people
focused society where the state does not take a defining role. Rather individuals and small groups
begin to organize support and care within their communities. New democratic structures emerge.
Some call it the post-growth economy (Hickel, 2020). The outcomes differ in each country based
on their history and leadership.
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CONCLUSIONS
The pandemic exposed systemic errors in all areas, from the world order and the economy to the
delivery of health care and the way families function. Returning to normal is not an option. The
crisis accelerated many trends. The centrum of power shifted from the West to the East. Countries
started to think more local again, especially regarding supply chains and food security. The role of
government increased. Digitalization was furthered. Social distancing, remote functioning, became
the new normal. Traveling has decrease and must change completely. The real essential workers
were revealed. Cities changed. Pedestrians and bike riders became more common.
There will be a rebirth of the patriotic honor of working for the government. New civic federalism
will emerge. “We might well find that success came in states where government, civic and privatesector leaders joined their strengths together in a spirit of self-sacrifice for the common good.”
(Coronavirus Will Change the World Permanently. Here’s How, 2020)
According to Bregman, change beyond the coming out of the lockdown will or has evolved thoughts
like this, Changing the world is a thankless task. There’s no moment of triumph when your
adversaries humbly acknowledge you were right. In politics, the best you can hope for is plagiarism.
Friedman had already grasped this in 1970, when he described to a journalist how his ideas would
conquer the world. It would play out in four acts:
“Act I: The views of crackpots like myself are avoided.
Act II: The defenders of the orthodox faith become uncomfortable because the
ideas seem to have an element of truth.
Act II: People say, ‘We all know that this is an impractical and theoretically
extreme view – but of course we have to look at more moderate ways to move
in this direction.’
Act IV: Opponents convert my ideas into untenable caricatures so that they can
move over and occupy the ground where I formerly stood.” (Bregman, Is de tijd
voor een gegarandeerd basisinkomen nu gekomen? , 2020)
Kate Whiting summarized it as follows: There will be a green economic reset, and also a reset of
work. The future will be greener. There will be better balance between Planet, People, and Profit.
To achieve and maintain this balance, the public sector will fulfill an essential role (Whiting, 2020).
To conclude, experts warn that worse pandemic will manifest if we do not start taking better care
of nature. “Pandemics like COVID-19 could occur more frequently unless we stop rapidly
destroying nature, a group of biodiversity experts has warned. 1.7 million unidentified viruses,
known to infect humans, are estimated to exist in mammals and water birds. Rampant
deforestation, agricultural expansion, and infrastructure development bring us closer to catching
them.” (Davidson, 2020).
Others have also pointed out that there are millions of viruses in the melting icecaps that are
constantly being exposed, and experts believe that protecting nature is the best way to prevent
future pandemics (Sala, 2020).
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