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Late/No Show Policy


We ask that all clients be considerate of our staff as well as other clients by being on time for your appointment. Our day is scheduled based on appointment booking times.

We understand that circumstances can change and if you need to cancel or reschedule your appointment we ask that you contact us before 5:00 pm the day before your scheduled appointment.  If you know you are running late, please give us a call to see if we will still be able to accommodate you.

There is a grace period of 15 minutes; however, if you are late beyond this grace period, your appointment will be cancelled and you will need to reschedule to our next available appointment.  *We are generally booked several weeks ahead*

Please note:  
A *No Show fee* will be applied to your next appointment should you fail to keep your scheduled appointment without adequate notice.  We base our late/no show fees on 50% of the booked grooming package. 



Owner/Guardian Signature: ______________________________________


Printed Name of Owner/Guardian: _____________________________________


Date : ____________________________________

