From: Toni Pierce

Sent: Tuesday, May 24, 2022 1:56 PM

To: Sales; Dave Weber; Josh Heinrich; Justin Yahnig; Rebecca Moorehead; Robert Anderson; Toni Pierce;
Wayne Pierce

Cc: Mortgage Support Center

Subject: Surefire

Follow Up Flag: Follow up
Flag Status: Flagged

It is time! We have a Go Live Date!!! We are going to Go Live on Friday, May 27" with Surefire.

What does this mean?
e Any emails sent out to a contact will be sent out ASAP from the system
e Any In Process emails for status updates will be sent as the loans reach certain milestones. The list for this
includes Borrower(s), App5 LO’s, Listing Agent, Buyer’s Agent. The agents will only get the emails when they are
included on the Deal!
e Any social media post will be published immediately!
e  Workflows for other than In Process loans can be set and will be in effect!

Want to learn more? Join us for the training that is taking place in 5 minutes (2 PM CST)

Click here to join the meeting
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