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Professor Baloglu has presented marketing courses and seminars in Asia, Australia, Europe, and the Caribbean. Before joining academia, he held
management positions and had diverse background and in the industry including restaurants, hotels, resort clubs and travel agencies. He received
grants, contracts, and consulting projects from tourism destinations, gaming resorts, hotels, airports, nightclubs, and supply chain organizations. He
has been named as one of the significant contributors to the hospitality and tourism literature. His work has been cited extensively across multiple
disciplines and fields. His research credentials have earned him both an international reputation and placement on the editorial boards of numerous



leading journals. He has presented his work at many national and international conferences, seminars, and symposia, and served as keynote
speaker and panel participant for numerous international conferences. Professor Baloglu is the recipient of numerous and prestigious teaching,
research, and service awards.

Marketing for Hospitality and Tourism. Philip Kotler , John T. Bowen , James Makens , Seyhmus Baloglu. Taking an integrative approach, this
highly visual, four-color book discusses hospitality marketing from a team perspective, examining each hospitality department and its role in the
marketing mechanism. These best-selling authors are known as leading marketing educators and their book, a global phenomenon, is the leading
resource on hospitality and tourism marketing. Overview Table of contents For teachers. Introduction: Marketing for Hospitality and Tourism 2.
Service Characteristics of Hospitality and Tourism Marketing 3. The Marketing Environment 5. Consumer Markets and Consumer Buying
Behavior 7. Organizational Buyer Behavior of Group Market 8. Internal Marketing Pricing: Understanding and Capturing Customer Value
Marketing Channels: Delivering Customer Value The Hotel and Lodging Association of Greater Houston recognized him with their lifetime
achievement award. Professor Bowen was recently cited as one of the five most influential hospitality management faculty in an article published in
the Journal of Hospitality and Tourism Education.

James C. Makens is actively involved with the travel industry. He has also conducted marketing seminars for tourism ministries or travel
associations in Australia, New Zealand, Canada, Indonesia, Singapore, Malaysia, and many nations of Latin America. Makens serves as a
consultant and has written marketing plans for travel industry companies and tourism promotion boards. Makens earned an M.

He holds a B. He earned a B. Professor Baloglu has presented marketing courses and seminars in Asia, Australia, Europe, and the Caribbean.
Before joining academia, he held management positions and had diverse background and in the industry including restaurants, hotels, resort clubs
and travel agencies. He received grants, contracts, and consulting projects from tourism destinations, gaming resorts, hotels, airports, nightclubs,
and supply chain organizations. He has been named as one of the significant contributors to the hospitality and tourism literature. His work has
been cited extensively across multiple disciplines and fields.
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