AMERICAN MEDICAL HEALTH ALLIANCE

BENEFITS OF USING
OUR BILLING SERVICES:

o Free Patient Insurance Benefit Verification

@ Professionally Prepared, Accurately Coded Claims
® Medical Coding and Documentation

o Certified CPT & ICD-9 Coders

@ Electronic Claims Submissions

@ Universally Recognized Claim Formats

® Secondary Insurance Billing

o Timely Insurance Follow-up

® Toll-Free Patient Hotline

® You will be kept up-to-date on éach claim we
submit for you.

CAMHA

AMERICAN MEDICAL HEALTH ALLIANCE

1-800-785-8765 Toll Free Line

Our office hours are Monday through Friday from
8:30 A. M. to 4:30 P M., Central Standard Time

One major concern many patients have is the extent to which
their insurance company will cover medical treatment.
However, having AMERICAN MEDICAL HEALTH ALLIANCE
as the Biller eradicates this concern and any other claim
questions patients may have. The staff at AMERICAN
MEDICAL HEALTH ALLIANCE have decades of experience,
are experts in the insurance coordinating field, and have
been 70% successful, ensuring that insurance companies
process claims fairly and in accordance with the policies
issued to their policyholders.

Our patient information packets are available at many
doctors’ offices, forms can be downloaded and completed
online at (www.amahbilling.com) and is simple to complete.
Should you have any questions regarding the forms, the staff
at the facility where you are receiving treatment can assist
you with them; or, you can contact or office at
1-800-785-8765 and our staff will be more than happy to
help. If you need additional forms after you have left the
treatment facility, please feel free to call us and we will
expedite a packet to you. Once we are in receipt of the
completed forms, signed authorization, and your medial
bills, we will begin preparation of your claim. We submit
claims according to the varying requirements of each
insurance company. Our staff is in constant communication
with your insurance company and your doctor, alleviating
delays and cutting through the frustrating red tape. If your
insurance company requests copies of your medical records
or other information, we will provided them with your
approval.

AMERICAN MEDICAL HEALTH ALLIANCE also handles all
appeals and is experienced in claims resolution, including
arbitration and / or mediation hearings. We respond to any
and all inquiries your insurance company might have.
Although there is NO GUARANTEE of payment, most claims
are finalized within 6 to 8 weeks. Within 6 to 8 weeks, we
should have one of three outcomes: 1) a payment 2) a
request for more information 3) a denial. When your
insurance carrier makes a payment on your claim, it will be
sent fo you or our assigned benefits; in many cases, this will
be your doctor or the treatment facility. Our commission will
be due immediately once you receive your funds. The benefit
of using AMERICAN MEDICAL HEALTH ALLIANCE is that we
are not paid unless a reimbursement is received for you. We
try to prevent you from worrying about any aspect of your
insurance filing. We handle everything for you from A to Z,
and guarantee the best assistance available. Furthermore,
we make sure that you receive the reimbursement that you
deserve. AMERICAN MEDICAL HEALTH ALLIANCE knows
what a Patient’s Bill of Rights should be. We wish you success
in the treatment of your choice. Remember that AMERICAN
MEDICAL HEALTH ALLIANCE is here to serve YOU.

www.AMHADbilling.com



