TArmyEd

“““““ Supporting Soldier Education

Your Guide for Army
Tuition Assistance

GOARMYED BASIC
TRAINING



Agenda

What is GoArmyEd

What type of School
LOI vs. NON-LOI

How to set up an account
Soldier and School Responsibilities

How to manage an account

FAQ:s



What is GoArmyEd

Army Definition: O $4,500 fOI’ the FiSCGI qur (FY): ] OCT to 30
e SEP: Tuition and Fees

all eligible Active

Duty, National = $250 per credit hour not to exceed $750

Guard and Army

L 1 School can exceed $250 but Soldier has to

it U pay remaining cost out of pocket

anywhere for

R 1 Covers Lab fees and course fees

distance learning. It

allows Soldiers to [] Does not cover BOOkS

manage their
education records

including college -1 Fees not covered: Parking, Health, Recreation,

classes, testing, on-

duty classes and StUdenT ACﬁViTy, |nS1'i1'U1'i0nCI|, ACCGSS

Army Education

Counselor support. ] A” Chqrges must be exposed

o1 Available to Active Duty, Reserves, and
National Guard Soldiers
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GolummyEd = the wituaf gateway for af edpble Actwe Duty, National Guard and Army Resere Soidwrs to reguest Tuiton Azzistance (TA) eokne. anytere, ampwhere for
Clag seoom and ditancs leamng I wlows Soiders 10 manags ther education reconds noldng calege Clasaes tealing. onduly classes ind Asmy Education Cowmsslo
support. Beginning Semmer 2013, Army Chvifians will also use GoArmyEd to opply for their Civilian education, training. and loader development evenss.



http://www.goarmyed.com/

School ID

Create New School User

All Soldiers may request Army Tuttion Assistance (TA) benefts only at accredited schoals that have an account in GoArmyEd. Please read the following information prior to requesting an account:

+ To get started you will need your school's Office of Postsecondary Education Identification (OPEID) code. This is a unique number assigned to schools by Department of Education.

+ A school may designate one primary Point of Contact (POC) per school OPEID code. A school with muttiple OPEID codes may request a primary POC account under one of the OPEID codes or it may set up a primary POC account under
multiple OPEID codes i it operates as separate business entities for purposes of handling third party payments.

+ [ your school does not have an OPEID code or if you nead help with this process, please contact Army Continuing Education System (ACES) by selecting the yellow Helpdesk button above to apen a helpdesk case.
NOTE: Schools that have a signed Letter of Instruction with the Army already have a user account to GoArmyEd and do nat need to request a new account unless the school has additional campuses or programs not under their current agreement.

Visit Army Continuing Education System (ACES) for fraquently asked questions, instructions, updated announcements, and contact information.

OPEID Code:




What is My School

Letter of Instruction (LOI) vs. Non-LOI

LOI; Automated pay, classes, etc... through GoArmyEd
Portal

Non-LOI; Not automated



LOI vs NON-LOI

Lol *

Non-LOI

Schools that sign an LOI agree to:

Develop interface files with GoArmyEd through Secure File Transfer Protocol (SFTP) and use the
interfaces to upload and maintain their schedules of classes, which are searchable by Soldiers through
GoArmyEd;

Process all class registrations and drops through a nightly file sent through GoArmyEd;

Process Soldier grades and TA invoices through the GoArmyEd Web site or through the interface file;
and

Work with SOC to set up electronic degree plan templates with GoArmyEd that help to advise Soldiers on
which classes they need to take to advance them toward their chosen degrees,

The term Non-LOI school is used throughout this document and the

GoArmyEd portal to refer to accredited, postsecondary education schools that have not signed a Letter of

Instruction (LOI) with the Army to integrate their schedule of classes and course registration processes with
GoArmyEd. Non-LOI schools only need a Web-based GoArmyEd account to process TA invoices for Soldiers
using TA at their school and to record Soldiers’ grades for TA-funded classes.



E:/GAVCO GoArmyEd Training/Non-LOI Account Set Up.pdf
E:/GAVCO GoArmyEd Training/LOI Uploading Classes.pdf

School’s Responsibilities
N

o1 Develop interface files with GoArmyEd through o1 Create and view their own helpdesk
Secure File Transfer Protocol (SFTP) and use the cases;
interfaces to upload and maintain their
schedules of classes, which are searchable by o View student records at their own schools;

Soldiers through GoArmyEd; 1 View communications and announcements

o Process all class registrations and drops through from the Army;

a nightly file sent through GoArmyEd; . .
o View tfraining documents about

o1 Process Soldier grades and TA invoices through GoArmyEd and TA; and
the GoArmyEd Web site or through the
interface file; 1 Reject a Soldier’s Tuition Assistance
and Request Form in GoArmyEd.

o Work with SOC to set up electronic degree
plan templates with GoArmyEd that help to
advise Soldiers on which classes they need to
take to advance them toward their chosen
degrees


E:/GAVCO GoArmyEd Training/Responsibilities.ppt
E:/SOCAD Degree Plans/A Copy of Copy of Blank Socad Agreements As of May 25, 2012.xlsx

- Student Management

Common to All



Student Management

Grades:
Due two-weeks after the last date of class
Incompletes (IC); 120 days to enter grade
WFs and Fs; Student pays
ICs not completed within 120 days, Soldier pays
Ws* By exceptions

Military Withdrawals: Must get approval from the Education Center or Unit Education
Officer

Must be unexpected, i.e. if it was on the training schedule or Soldier knew they were
going to be attending an Army school, not considered unexpected

Degree Plans:

After six (6) credit hours, Soldier must have degree plan on file in GoArmyEd in order to
register for subsequent classes

NON-LOI must submit during initial registration

SOU: Updated Annually from the date signed from their Commander



Student Management (2 of 3)
—

o Enrollment of Classes or Registering for Classes
Can not register for classes in GoArmyEd until 60 days out from first day of class

Must be in both School classes and GoArmyEd Portal

1 Graduation Reporting
School must report through Student Management
GoArmy will place the Soldier on hold

Soldier must clear the hold with GoArmy

®  Soldier must submit New Degree Plan



Student Management (3 of 3

Student Management

To search for a student, the following options are available. Enter 1) Last Mame; 2) Full Social Security Mumber; 3) Last
Mame and last 4 digits ofthe Social Security Mumber.

Last Hame:

Social Security Number;

Retrieve Student Record (7

Advanced Search

@

Rank

Name

Mre

i
MSG
2T
S5PC
SFC
56T
PVl
S5PC
i
PFC

College User Administration

o« Add/Update College Users
# Edit Users in POC Manage

College Web Page Administi

s Create/Edit School Pages

In-State Residency
Registrations Rejections
* Registration Bejection Exc

+ Reference Documents @
a Dacmnncikilitee A atriwelia e




Personnel || Educational Helpdesk Cases | CTS Notes | eFile | All

[T make this tab your default. Your current tab preference is All.

~ Student Information
Account Created : 9/27/2003
Account Approved for TA : 9/27/2007
Initial TA SOU Date : 9/27/2007
Last TA SOU Date : 12122012
TA SOU Due Date : 9/27/2013
Quick Start Training Completed? Mo
Last Login Date : 1712013

= Status Information

Military Personnel Code :

Total Army Component Code *:
Army Record Status :

Control Group Code * :

Active Duty Program Status Code *:
TA Separation Status :

0 - Commissioned Officer

A - Active Army

G - Active - Assigned to Active Component
1 - Active Army

Mot Available

Mot Available

::— Education Center Mapping

Servicing Education Center :

Assignment Information

Zip Code *: 31905

Unit *: 199TH 111N 1 BN CO C STO
uIC *: W2L566

Army Location *: FT BEMNING

Fort Benning Education Center

Attachment Information
Zip Code *:

Unit*:

UIC *:

Army Location *:

Not Available
Not Available
Not Available
Not Available

pu Deployment Information

Deployment Date * :
Deployment Return Date * :
Deployment Country Code *:

1/1/2006
9/4/2006
Wy




~Contact Information

Address:

Alternate Phone(s) :

DSN Phone : Mot Available
GoAmmyEd communications will be sent to the Preferred Email account

AKO Email *: _@us_army_mil
Alternate Email : Mot Available
Preferred Email :

@us_army.mil

.:-eArmyU Participation Agreement Information

Initial Participation Agreement (PA) Type & Effective Date : Traditional eCourse - %/27/2007
Current Participation Agreement (PA) Type & Effective Date : Traditional eCourse - 9/27/2007
Commander Signature Date (CSD): Mot Available

Internet Service Provider (ISP) Status & Effective Date : Mot Available - Mot Available
Internet Service Provider {ISP) Override? Mot Available

.:-ﬁrmy Service Information

Military Occupational Specialty (MOS) *: 13A - FIELD ARTILLERY, GENERAL

Pay Entry Basic Date (PEBD) * : 7231997 - 15 year(s) 7 month(s) 15 day(s)
Permanent Change of Status (PCS) Date *: 212112013

Date Eligible to Return from Overseas (DEROS) *: Mot Available

Mandatory Removal Date * : Mat Available

~Active Service Information

Retention Action Taken : Mot Available
Basic Active Service Date (BASD) *: Tr23M997
Date of Separation -or- Mobilization End Date *: Indefinite
Service Remaining Requirement Date : Mot Available
Financial Obligation Date for TA Used (ADSO) : 8/4/2013
Advanced Individual Training Date (AIT) Initial Active Duty Training  Not Awailable
Date (IADT) *:

~Reserve Service Information

Mobility History : Mot Available
Military Training History : Mot Available
Initial Active Duty Training : Mot Available

.:- MGIB Information

MGIB Kicker Amount * 48 Mot Available
MGIB Benefit Recoupment * : Mot Available
MGIB Eligibility Start Date *: Mot Available
MGIB Eligibility End Date * : Mot Available

MGIB Reserve Eligibility Status *: Mot Available
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Mote: To printthe DA Form 669, select the "All' tab and select the View/Print Student Record DA Form 669° button.

Personnel | Educational || Helpdesk Cases | CTS Notes | eFile || All

[C] make this tab your default. Your current tab preference is All.

~Helpdesk Cases

Closed Case(s)

The Customer Service Network's quality pledge is te provide Soldiers with support that is Complete, Consistent, Correct and Customer Oriented everytime, Customer satisfaction with a case is indicated by a
= for satisfied, = for unsatisfied, and = for neutral when a customer has completed a survey for a case. If the customer has been unsatisfied with prior cases, please provide extra care on future cases,
Display Clozed o Cases

Printer Friendly Expand All Collapse All

‘ ‘ | Case Category Case Number Date Opened Last Updated |
ACES Support 1332862 03/16/2011 03/16/2011 Add MNotes
Technical lssue 1238512 01/12/2008 01/12/2008 Add Motes
ACES Support 1091145 05/26/2008 05/29/2008 Add MNotes
Technical Issue 935313 09/27/2007 08/27/2007 Add Notes

Have a new guestion for the GoArmyEd Helpdesk?

Create New Helpdesk Case 7]




Mote: To print the DA Form 668, select the ‘All'tab and select the View/Print Student Record DA Form 669° button.
Personnel | Educational | Helpdesk Cases | CTS Notes || eFile | All

[C] Make this tab your default. Your current tab preference is All.

-CTS Notes
Create New Student Contact Sheet

-Display Filter

Expand to Display Filter  (Show Filter...)
Communications identified with the flag *[Pending] means that the email has been queued for distribution but has not been sent out yet. It may take up to 2 hours before the email is sent to the student. This flag will be
remowved once the email has successfully been sent.
Printer Friendly Expand All Collapse All Communications Tracking Summary Helpe

You are viewing all contact notes from the past year. Use the display filter above to view more contact notes,

| | | Contact Category Contact Subcategory Contact Type Contact Date Contacted By
Course Enrollment Other Email 03/05/2013 Kathleen Harr
Course Enrellment Dropped TA Course - Prior to Incurring Cost Email 12/18/2012 System
Course Enrollment Dropped TA Course - Prior to Incurring Cost Email 12/18/2012 System
Course Enrellment Class Enrollment Registration (TA) Email 12/13/2012 System
Course Enrcliment Class Enrollment Registration (TA) Email 12/13/2012 System
Held Removal Statement of Understanding - Annual Email 12/13/2012 System
Student Record eFile Upload to Soldier's Student Record Email 12/12/2012 Alyssa Omer
Technology Password Reset Email 12/12/2012 Christopher Frost
Technology Password Reset Email 12/12/2012 Christopher Frost
Student Advising Other Email 12/07,/2012 System
Other Other Email 09/21,/2012 Caryn Buddie
Student Advising Other Email 09/14,/2012 Caryn Buddie
Statemnent of Understanding 30 Day Warning Email 08,/29/2012 System
Staternent of Understanding 60 Day Warning Email 07,/30/2012 System




Mote: To print the DA Form 669, select the "All' tab and select the View/Print Student Record DA Form 669 button.

Personnel | Educational | Helpdesk Cases | CTS Notes | eFile || All

[ make this tab your default. Your current tab preference is All.

Existing eFiles:

Select an eFile in the first column. Use the buttons below the list to download, update, view history for, or delete the selected document.

Select :;_l;e Title Description Transaction Type Date Er;arted by :;:tﬂl by b:rUplated by :;:U pdated by
m S0u AMMNUAL Tuition Assistance Statement of Understanding 12&12[2012 3:36:48 Alyssa Omer ACES Alyssa Omer ACES
E Elzgnree Eloazumented Degree éiiAD Student Agreement / Documented Degree i;:qﬁ_e'mll 11:56:31 Marcells Rhodes  College Marcella Rhodes College
m 50U Sou Tuition Assistance Statement of Understanding ]F.,]’:;BIEUIU L0513 Martha Lyles ACES Martha Lyles ACES
m FROST SouU Tuition Assistance Statement of Understanding 1/5/2009 3:40:36 PM Brittany Davis ACES Brittany Davis ACES

1
Page 1 of 1

Download File Upload New Version

Upload eFile
All fields marked with an asterisk (*) are required.

*Title:
*Description:
*Transaction Type:

*Select a file to upload:

Browse_

Note: File size is limited to 4086KE. Please zip the file if it exceeds 4095KB. Upload time wil vary depending on the connection speed.

Upload File




Helpdesk Information

Retrieve Helpdesk Cases.
Case Number:

Retrieve Case Details L7

» View CEM Case Queue
» View My Case(s)
e Create/Track Helpdesk Cases @

I




[ Unassignod | [ Assigand | [ Wy Cazes | [ Schoot Cuses |

Tha Dus (Dayy) cotumn mdicates the number of dirys that » Case & past due Tor resclution and the Prioety column ndicste the cave peoety, Cares that are marked o pet dus for rsoiution and/or high priority shouid be given immediate sttertion. Al times are EST. Cases that are marked with R have
Bean rebumned with sdditional nfoemetion that was requested by the case gwner. Cases that se marked with | heve been retuened to s uver for additional information,
Select the Show Menu ink to access portal mes options and retum 1o the homepage,
Select the column heading to sort the cases,
Select the Paeter Friendly link 10 0pen 3 new window and print the bst of cases.

PrinterFrigaly 13 Casels) Found Page 120 7)  Display Cove: . Cases

12
[ [cses [omeOpumes | outetecoet Quee [t Amignet [ outeUpdsted_[ove Doy vty e [ome it |sterromzscome [Comstect emcmerex| |
1772000 12/nme 1202/2010 Student Incorecthy Bibed by AR-Blst RSC Bringharn, AL Army Reverve Educston A A
173188 0523 WBEM0 1620 1355 1400 Sikng ps ot Did not gt paid for these cames Yiew o
0 os/a1 . 07/04/2011 te19/2011 ARELst RSC Sirmenghamn, AL Army Reserve Educsticn Add
1922526 1642 07:06/2011 14:48 1811 1558 Clazs Enroliment How to Encoll in Class Conter Ragutering for classes Yiew
oz / 08/18/2011 0e19/11 Catalog / Term AR-BLst RSC Birringhaen, AL Army Recarve Education Add
1920031 1043 A272011 1143 1624 1628 s Course/Clazs Data ¢ Ceurses not Found o Golmwyks Ve
A2 , 0872372011 08/23/2011 Class is cumently ctudent fumded - need Add
1933755 1342 A0 1547 1045 1045 Clans Envoliment Class Aepection Fort Benning ection Py Notes
03.08/2011 08713/2013 a0 : e
1051808 1045 08/00/2011 0913 e 1626 ACES Suppedt Hold Extephions Fort Benning Motd Bception Reguest View
0a18/2011 08718/5011 a9/ ; AR G3rd RSC East, North Littfe Rack, AR Asmy Reserve . y Afd
1978128 09:53 (8/18/2011 157 i 1552 College Inguiry Student Feedback Bt Contat Tisticn Assutance View
100372011 10052018 101772001 > )
235352 1843 1093/2011 2348 083 86 Llow  College Inguiry Student Feedback Fort Stewart Course Advisement View wl
101 117182011 117187201
w1 17117200 1820 o o ow  Colegelquiy PS5 -Student Record Fort Bragg Ramove Classes Needed Yiew s
1213211 127147011 12471 AR-Bith RSC Eant, Fort Snaling, MN, Aermy Reverce Add
axen 1650 1172011 1450 0&dg g 3 Low  Grade Grade Change Edocalion Grade Change Yiew
010672012 n2012 01252 >
214088 peniny 01/11/2012 2003 m_’u 2930 - Low  College lnauiry Envolment FTPPolicy Fort Senning College Ingury View Al
12
Case # 1731468
Case OCONUS: Yes
Description Contact Type: Phone
Username: mches010
Case Type: Bill from College
Is this case related to & class that you ate enrolled in of dropped?: YES
Coursets) Information: Course: ECON2105 Description: Principles of Macroeconomics 87053 Term: 0380 Start Dt: 6/14/2010 12:00:00 AM End Dt: 8/6/2010 12:00:00 AM Institution Name: Columbus State Univ Class Type: TA Co
' 0380 Start Dt: 6/14/2010 12:00:00 AM End Dt: 8/6/2010 12:00:00 AM Institution Name: Columbus State Univ Class Type: TA
Description of the problem: I paid for my summer class out of pocket and never got paid by TA for the courses,
Date  |By |Installotion/Instit Email Address gory | lssues Subcategory Description - L s
12/2/2010 2:00:10  mridID07 Columbus State ridley_mark®@columbusstete,edu  Billing Student Incorrectly Billed  Close Caser Ms Maxwell e-mail student funds have posted to his account and his balance is now zerc
PM University by College
12/2/2010 1:55:42  miridI007 Columbus State ridley_mark@columbusstate.edu  Billing Student Incorrectly Billed  LOI user took the case
PM University by College
11/23/2010 mrhod017 Columbus State rhodes marcella®colstate,edu  Billing Student Incorrectly Billed  LOI user checked-in the case
10:20:34 AM University by College
11/23/2010 mrhod017 Columbus State rhodes_marcella@colstate.edu  Billing Student Incorrectly Billed  Add Note: S5G Chestnut, you will need to discuss this issue with the Bursar's Office, Beate Maxwell, C
10:19:49 AM University by College
11/23/2010 mrhod017 Columbus State rhodes_marcella@colstate.edu  Billing Student Incorrectly Billed  LOI user took the case
10:17:57 AM University by College
11/23/2010 mrhod017 Columbus State thodes_marcella@colstate.edu  Billing Student Incorrectly Billed  LOIuser checked-in the case
10:11:32 AM University by College
11/23/2010 mrhod017 Columbus State rhodes_marcella@colstateedu  Billing Student Incorrectly Billed  LOI user took the case
9:94:02 AM University by College




- Non-LOI

Student Management



Non-LOI School

Home Tomfmmnmmnmsunusmamsu from 20 ’
S ) Securty Number, 3) Last Name and (2224 ok of e Socia Securty heamber . www—n— Saturdary, 16 March from 290 pum. 1o I
= School Rescurces y
Last Name: }
Social Security Number: 2] |
= My Profile
iU B - ~
 Programs and Services | | ‘
= Moacy for College  Manage Grades ©
sy S foou e » TAReqiestQueee |
< GoAmmyEd oc Borderon, Dansel 2080 Q « Training ‘
= College of the Americsn Soldler o Baley, B 2058 &
I I o %
5 Semich, Jeftrey 130 &
» Create/Track Helpdesk Cases ©
ACeashilty Sateewst | Praacy A2 | Hobdoak | Stevwmp
© Copyrgie
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Non-LOIl Grade Management

~M*

Manage Grades

wummmbmunmmmmmummwwumml
entering a non-standard grade, please speciy the grade type.

Last Name: |
First Name:

Last4 SSN:

Subject

Catalog Number: _Search |
Start Date Between: % and 5 Clex |
Grade Status -

— : ) Submit |

07550 2012  AMexander  Cide  Narcotics/Dangerous Dgs  CRJ 178 01102013 03062013 Q ' 000

——— - . - - - -



Non-LOI Enrollment Management
N

B‘M *

Request TA -
To search for an eestng TA request, enter search crtena and press the *Search’ batton.

EmpliD: 2
Schoot: cvee Chattahoochee Valley Commurity Colege™

§
g
{




- Soldier Requirements

Common to All




Soldier Setting Up Their Account

| Registor with GoArmyEd GormyEd Log

Registersd Users Log In

femy Name

Tuitica Axistance (TA)
Polheies

Edueation Centers : “[I] could continue
£ Earn 4 Degree > $
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1 Programs and Serviees
£ Money fow Colioge # courses while
£ GoArmyid y . % | deployed.”

£ Colbege of the American
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NEW
» USER

Fosumuid

Scheol Account Regeest fur ! W « Stuft Sergeant
Up Yromt TA

o iy

GofrmyEd 15 the gateway to all Army Continuing Edecmn System (ACES)
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Clag seoom and ditancs leamng I wlows Soiders 10 manags ther education reconds noldng calege Clasaes tealing. onduly classes ind Asmy Education Cowmsslo
support. Beginning Semmer 2013, Army Chvifians will also use GoArmyEd to opply for their Civilian education, training. and loader development evenss.



http://www.goarmyed.com/

TA Policies Affecting the Soldier

Tuition Assistance [TA) Policies

mleimAsw;&A)m, 1des fi ial assi for vol y off.duty education programs in support of a Soldier’s professional and persanal se¥.dewsiopment goais TA 15 available for courses that are offered in the classoom or
by di leamning The must be offered by schocls that are reg: d in GoArmyEd and are accredited by sccrediting agencies that are recognized by the US Depatment of Educaton
In addition to degree programs, TA is available to Scidhers to complete a ugh school diploma and o complete cestificate prog: However, TA will not be approved to complete credentials at the same or a lowert educational fevel. TA 15 not

authorzed for programs beyond a master's degree.
All efigble Sciders will request TA through GeAmrmyEd

By law, officers who use TA incur & semce obligation. Active Duty oficers mcur an Active Duty Sesvce Obligation (ADSO) of two years and Reserve Component officers incur a Reserve Duty Senice Obligation (RDSO) of four years The
ADSO/ROSO is calculated kum the date of completion of the last course for which TA was used.

Non-Army semcemembers must obtain TA through their branch of Sence. This policy has been mutually agreed upon by all Serces

Further details on the provisions of TA are found in AR 6215,

— -

Tultion Assiiance RatwsiF : :
The Depatment of Defense (DoD) has diected a uniform TA fiscal palicy scross the mililary sences Pee semestes hour cap 18 $250 and the fiscal year ceding 1s $4,500. The Army will pay 100 percent of the tuition and suthorzed fess charged
by a school up 10 the established per semester how cap and Sscal year cefing

Authorized fess covered by TA are mandatoty fees that are associated with an indidual cowrse enroliment. Non-refundable fees and fees that are not linied 10 indmdusl course ervollments (e.g . application fees. graduation fees) are not covered
by TA.

All TA for Actsye Duty, USAR. and ARNG Soldvers must be requested through GaAmyEd (Click here 1o s1ad.

i - —

1. Solders must request TA through www GoArmyEd. com pror to 1he course stan date or before the school's late registration panod.

2 TA i3 requested on & course-by-course basis

3. GoArmyEd will notify the Soldier whether the TA is approved or not. If the TA request 18 not approved, GoArmyEd wil adwse the Solcker of the reason and next steps

4. All dropsiwithdrawals must take place through GoAmyEd. Scidiers who do not successhully complete a class will be required to repay the TA. Soldiers who are unable to successfully complete a class due to military reasons must
request a Withdrawal for Miltary Reasons through GoArmyEd and complete all required steps to ensure that they will not be charged

5. I the Soldier wishes to take 3 class with 2 scheol that does not participate in the slectrome GoArmyEd class schedule, a TA Request Authonzation form must be completed in GaArmyEd. The TA Request Authorzation will be routed 1o
an Armyy Education Counselor 1o be raviewed and approved. Soldiers should allow 2xira time for this. Jf the TA Requeat Aulhorization is approved. [he Soldier mll be nolified by emal. Solders must print the appvoved TA Request
Authonzation form in GoAmyEd, provioe it 10 the school and envoll dectly mih the school

6. Soldters must submit a signed TA Statement of Understanding (TA SOU) each year Soldiers in the rank of E7 or above do not need their commander’s signalute, However, by signing this document they agree to the terms of this TA SOU
Soldiers in the rank of EE or below must have ther commander's signature GoArmyEd will send a nolice 1o students 90 days before the due date.

Further details regarding TA procedures are outlined in GoArmyEd Training.




Soldier’s Responsibilities

Have a GoArmyEd Account

Be enrolled at your School
LOI or Non-LOl

Enrolled in School Courses via GoArmyEd portal
LOI or Non-LOl

Or Paperwork submitted to University (NON-LOI)
Update Statement of Understanding every year
Maintain 2.0 GPA

Not be FLAGGED


E:/GAVCO Conference Mar 2013/Annual_TA_SOU.pdf
E:/GAVCO Conference Mar 2013/Annual_TA_SOU.pdf
E:/GAVCO Conference Mar 2013/Annual_TA_SOU.pdf

LOI Enrollment

Welcome back, CPT La Vega De. Helpdesk fAEJLI

Smart Links

j <\ Request TA... w ) (: Withdraw from a Class... ) ( On-Duty Courses... )

! k Recoupment-lnformau‘on..\ ) G My Education Record ) ( Student Agreement/Degree Progress Reports)
~ N ~ - ~

| C Training N\ ) ( Other Links )

My Smart Links [Edit]
You may select additional Smart Links. Select the "EQY" link to personalize your Smart Links

{ My Education Center ) C Schools and Programs ) G GI Bill )

N\ ¢

Help Desk Resources

System Status

GoArmyEd Scheduled Downtime - Saturday, 14 April 2012 from 8:00 a.m. to 2:00 p.m. |
Time
GoArmyEd scheduled downtime will be from 8:00 a m. to 2:00 p.m. Easter. . View

View GoArmyEd Introductory Slides
Launch Quick Start Training

View Reference Documents

Test Schedule

Create a Helpdesk Case
Track Helpdesk Case(s)

£

After Signing in to GoOArmyEd
Click on the Request TA button

You will be taken to a search page to find your classes!



LOI cont. (1 of 6)

| €= | @ https://sa.goarmyed.com/psp/saprod/EMPLOYEE/HRIMS/c/SA_LEARNER_SERVICES.SSR_SSEMRL_CART

Most Visited || Getting Started | Latest Headlines [ Video - Breaking News...
=l
William Cordell

( Search ][ Enrall Tlr My Academics 1
| my class schedule || add || drop

dd Classes o When searching for your classes

1. Select classes to add The least information works the

The ADSO will be calculated from the end date of the last course for which
Tuition Assistance is used. By proceeding with this enrollment request, I B 1-
accept the two (2) year Active Duty Service Obligation. es °

The system has pre-populated your home school. If you would like to take a class from a
different school. select the magnifying glass icon to search for the school. Select additional search
criteria to narrow your search results and select Next.

*Schoal: |columbus State University Q -I . Choose Columbus S-l-q.l.e
Subject: [ 1 texample: B10) &

ctmogtamiar. [ (oo 100 University as the school
oo saten TR W RIS 2. By default, the start dates

GoArmyEd Class Number: (example: 1136)

appear. Click in the box
pessasa s and delete both dates.

Wiew Historical TA Request Authorization Forms

T Jul - Sep 2012 Class Schedule

« Enrolled . Crropped
Go to 28



Non-LOIl Enrollment

Student Record (DA Form 669 « Army Continuing Education System Record)

LGl ©

Baslc Information

Name *: S5 John Seith Home School : Chattahoochee Valiey Community (CVCC)
SSN*: -2083 TAFunding Status:  Aclive Army
Date Of Birth *: 01/02/1989 UserID: 17845892
Username : Jsmith1234 Degree Plan : External Degree Plan
User Type: Active - TA Eligible Servicing Education  Fort Benning Education Center
Center:
2
PA Type : Traditional eCourse Primary Phone : L
NdQ:TomﬂnDAmem.lgbclﬂlc'MhbaMseleclﬂ\e Record DA Form 669’ button,

{ Personnel ’; Educational = Helpdesk Cases “ CTS Notes  eFile “ Al ‘

5. Complete required fields and upload all required documentation (Cost Verification and Degree Plan).

Note: To print the DA Form 689, select the 'All tab and select the 'View/Print Student Record DA Form 669 button.
Personnel H Educational ’ Helpdesk Cases H CTS Notes 1’ cFlle H Al

"Upload eFile v

Allfields marked with an asterisk (*) are required.

“Title:
‘Description:
*Transaction Type:

“Select afile to upload:




Non-LOI cont.
B

[y ; 7
GRS (iomation

Subject: CRJ EX: HIST Start Date: 08/2012012 Flscal Year: FY12

Catalog Nbr: 216 EX: 225 End Date:  12/17/2012 Control Number: ALE

Class Title: POLICE ORGANIZATION & ADMINIST

Instruction Mode:  (1assr00m Off-Post Degree Plan

CLISRTODI [nformation ‘

Start Time:  G:00PM  End Time:  9:00PM

' Monday Tuesday Wednesday " Thursday Friday Saturday Sunday ‘

LastUpdated By LastUpdate Date/Time

Tis Daseription
CRI216-Fal 2012 cost verlk sad :
(1 Ea Schodueicont yrfizaton 1 Mty 022012 1 4243PU
Title
Deacrigtion
b | e | dete |
a P Select the Unit Type your school uses (semestes howrs, quartes hours, or clock hours). Enter Unk and Unk Cost
Enloe 0 100 ad) o sefect 'Acd Atachment o cost ando! coorse enolinent verifcation docwnens
| Foa e’ Blad 1 4008 Y. Rocce B s o ot o 0 8nd sefect Ihe calculate cost buion. To view the cakulaton formua select the 7
\lmummm-nmmmmw 8, hold @e CTRL tetion down as Unit Type Unit Unit Cost o SH  SHComt
;rumtuumn&nzwm l:‘ mu»:bm.::mm‘ Semester Hour 300 $107.00 100 $107.00
(.4
Plosonee i g o ong PP i CR MR T S Addidonal TA-stigible Fees  Additional Soldler Fees
$000 $92.00
Total Class Cost Original Army Cost Original Soldler Cost
$414.00 $22200 $162.00
| Tintend to use State/Outside Funding
’ 1intend to use Chapter 33 (Post 8111)
' The fields below are for any external fund's thal Soldiers recelve outside of Federal Tubion Assistance. An examplo
may be stato or VA benefits.
State TA Funding Outside Funding Chapter 33 {Post 911)
$0.00 $0.00 000

Go to 35



FAQ

Why is my account on Hold?
GPA
SOU not updated
FLAG
Degree Plan not uploaded or updated
Why do | have to pay for my classes?
Exceeded $250 for the semester or $4,500 for the FY
Or See # 1

Course not in your degree plan

| have five classes. | can not register for my last class?

Soldier can not take more than 12 hours without an override from the GoArmyEd Counselor. Must have Unit Commander
approval to get override.

| can not register for my classes?

More than 60 days out from start of class

Class not in GoArmyEd
See #4

Class was added after inputted to the system. Must manually build class.

| need to drop this class.

Are you authorized for military withdrawal?
If so, school drops (rejects) the Soldier from the class.
If not, Soldier drops class

Prior to or during Drop/Add Soldier does not pay and gets a refund
After Drop/Add, Soldier pays



FAQ:s

Will GoArmyEd pay for, Remedial classes, Learning Support, Developmental, Prerequisite...2

Yes, as long as it is a prerequisite or entrance requirement
Will GoArmyEd pay for repeat classes? No.
What fees does GoArmyEd pay?

Lab fees
Course fees
What fees will GoArmyEd not pay?
Parking
Access
Health
Activity
Institutional
One time fees
Does this mean that | can not charge the Soldier these fees?

No. It means that the Soldier will have to pay out of pocket and you must expose the fees.

Can we exceed the $250 tuition and fees rate?
Yes. See #11.



Questions
_—




