
GOARMYED BASIC 

TRAINING 

GAVCO: 13 March 2013 



Agenda 

 What is GoArmyEd 

 What type of School 

 LOI vs. NON-LOI 

 How to set up an account 

 Soldier and School Responsibilities  

 How to manage an account 

 FAQs 

 



What is GoArmyEd 

Army Definition: 
GoArmyEd is the 
virtual gateway for 
all eligible Active 
Duty, National 
Guard and Army 
Reserve Soldiers to 
request Tuition 
Assistance (TA) 
online, anytime, 
anywhere for 
classroom and 
distance learning. It 
allows Soldiers to 
manage their 
education records 
including college 
classes, testing, on-
duty classes and 
Army Education 
Counselor support.  
 

 $4,500 for the Fiscal Year (FY): 1 OCT to 30 
SEP: Tuition and Fees 

 $250 per credit hour not to exceed $750 

 School can exceed $250 but Soldier has to 
pay remaining cost out of pocket 

 Covers Lab fees and course fees 

 Does not cover Books 

 Fees not covered: Parking, Health, Recreation, 
Student Activity, Institutional, Access 

 All charges must be exposed 

 Available to Active Duty, Reserves, and 
National Guard Soldiers 



Setting Up Your Account 

www.goarmyed.com 

http://www.goarmyed.com/


School ID 



What is My School 

 Letter of Instruction (LOI) vs. Non-LOI  

 LOI; Automated pay, classes, etc… through GoArmyEd 

Portal  

 Non-LOI; Not automated 



LOI vs NON-LOI 

Non-LOI 

LOI 

E:/GAVCO GoArmyEd Training/Non-LOI Account Set Up.pdf
E:/GAVCO GoArmyEd Training/LOI Uploading Classes.pdf


School’s Responsibilities 

LOI NON-LOI 

 Develop interface files with GoArmyEd through 

Secure File Transfer Protocol (SFTP) and use the 

interfaces to upload and maintain their 

schedules of classes, which are searchable by 

Soldiers through GoArmyEd; 

 Process all class registrations and drops through 

a nightly file sent through GoArmyEd; 

 Process Soldier grades and TA invoices through 

the GoArmyEd Web site or through the 

interface file; 

and 

 Work with SOC to set up electronic degree 

plan templates with GoArmyEd that help to 

advise Soldiers on which classes they need to 

take to advance them toward their chosen 

degrees 

 Create and view their own helpdesk 

cases; 

 View student records at their own schools; 

 View communications and announcements 

from the Army; 

 View training documents about 

GoArmyEd and TA; and 

 Reject a Soldier’s Tuition Assistance 

Request Form in GoArmyEd. 

E:/GAVCO GoArmyEd Training/Responsibilities.ppt
E:/SOCAD Degree Plans/A Copy of Copy of Blank Socad Agreements As of May 25, 2012.xlsx


Common to All 

Student Management 



Student Management 

 Grades: 

 Due two-weeks after the last date of class 

 Incompletes (IC); 120 days to enter grade 

 WFs and Fs; Student pays 

 ICs not completed within 120 days, Soldier pays 

 Ws* By exceptions 

 Military Withdrawals: Must get approval from the Education Center or Unit Education 

Officer 

 Must be unexpected, i.e. if it was on the training schedule or Soldier knew they were 

going to be attending an Army school, not considered unexpected   

 Degree Plans: 

 After six (6) credit hours, Soldier must have degree plan on file in GoArmyEd in order to 

register for subsequent classes 

 NON-LOI must submit during initial registration 

 SOU: Updated Annually from the date signed from their Commander 

 

 

 



Student Management (2 of 3) 

 Enrollment of Classes or Registering for Classes 

 Can not register for classes in GoArmyEd until 60 days out from first day of class 

 Must be in both School classes and GoArmyEd Portal 

 Graduation Reporting 

 School must report through Student Management   

 GoArmy will place the Soldier on hold 

 Soldier must clear the hold with GoArmy 

 Soldier must submit New Degree Plan 

 



Student Management (3 of 3) 



















Student Management 

Non-LOI  



Non-LOI School 



Non-LOI Grade Management 



Non-LOI Enrollment Management 



Common to All 

Soldier Requirements 



Soldier Setting Up Their Account 

www.goarmyed.com 

http://www.goarmyed.com/


TA Policies Affecting the Soldier 



Soldier’s Responsibilities 

 Have a GoArmyEd Account 

 Be enrolled at your School 

 LOI or Non-LOI 

 Enrolled in School Courses via GoArmyEd portal 

 LOI or Non-LOI 

 Or Paperwork submitted to University (NON-LOI) 

 Update Statement of Understanding (SOU) every year  

 Maintain 2.0 GPA 

 Not be FLAGGED  

 

 

 

E:/GAVCO Conference Mar 2013/Annual_TA_SOU.pdf
E:/GAVCO Conference Mar 2013/Annual_TA_SOU.pdf
E:/GAVCO Conference Mar 2013/Annual_TA_SOU.pdf


After Signing in to GoArmyEd  

Click on the Request TA button 

You will be taken to a search page to find your classes! 

Step 7 

LOI Enrollment 



When searching for your classes 

The least information works the 

Best.  

 

1. Choose Columbus State 

     University as the school  

2. By default, the start dates 

     appear. Click in the box 

     and delete both dates.  

 

Step 8 

LOI cont. (1 of 6)  

Go to 28 



Non-LOI Enrollment 



Non-LOI cont. 

Go to 35 



FAQ 

1. Why is my account on Hold? 

 GPA 

 SOU not updated 

 FLAG 

 Degree Plan not uploaded or updated 

2. Why do I have to pay for my classes? 

 Exceeded $250 for the semester or $4,500 for the FY 

 Or See # 1 

 Course not in your degree plan 

3. I have five classes.  I can not register for my last class? 

 Soldier can not take more than 12 hours without an override from the GoArmyEd Counselor.  Must have Unit Commander 
approval to get override. 

4. I can not register for my classes? 

 More than 60 days out from start of class 

5. Class not in GoArmyEd 

 See #4 

 Class was added after inputted to the system.  Must manually build class. 

6. I need to drop this class. 

 Are you authorized for military withdrawal?  

 If so, school drops (rejects) the Soldier from the class.  

 If not, Soldier drops class 

 Prior to or during Drop/Add Soldier does not pay and gets a refund 

 After Drop/Add, Soldier pays 



FAQs 

7. Will GoArmyEd pay for, Remedial classes, Learning Support, Developmental, Prerequisite…? 

 Yes, as long as it is a prerequisite or entrance requirement 

8. Will GoArmyEd pay for repeat classes? No. 

9. What fees does GoArmyEd pay? 

 Lab fees 

 Course fees 

10. What fees will GoArmyEd not pay? 

 Parking 

 Access  

 Health 

 Activity 

 Institutional 

 One time fees 

11. Does this mean that I can not charge the Soldier these fees? 

 No.  It means that the Soldier will have to pay out of pocket and you must expose the fees. 

12. Can we exceed the $250 tuition and fees rate? 

 Yes.  See # 11.  



Questions 


